PRIVACY POLICY

Your privacy is important to us and we are committed to protecting it.
This Privacy Policy explains the type of information we collect, why we collect it, how we use it, who we might share it with and how to correct or modify it.
By providing personal information such as your name and e-mail address via the forms on this website, you agree to us contacting you with regard to the information you request.
Under no circumstances will your personal information be sold or used by any other organisation.
From time to time, we may include links in our e-mails to other web sites which we think may be of interest to you. Each email communication you receive from us will have the option to remove your e-mail address from our list.
Information we collect about you:
· The information we collect may include your personal information, such as your name, contact information, IP addresses, telephone conversations, product and service selections and orders, or other things that identify you individually. We may also collect details of your spouse, children and any assets that you hold. In order to process your order we may take details of your credit/debit card* or Paypal details.
*Divorce Now will never retain any payment information past the point of sale.

We do not store credit/debit card details nor do we share financial details with any 3rd parties
Generally, we may collect information about you in the following manner:
· you may provide your personal information to us via email or other written correspondence, telephone calls, web based forms, or other means;
· we use automated technical means to collect information about all website visitors for example by use of cookies and the Facebook Pixel.

We may use your personal information:
· to contact you to discuss your enquiry using the contact details provided by you in enquiry form, contact form or by email;
· to process your order;
· to perform a contract – eg. complete legal documents and provide legal or other services;
· to comply with legal and regulatory obligations;
· for legitimate business purposes;
· to help us define groups of audiences to send adverts to, based on factors like interests, age, location and more, so we can show adverts to the people most likely to be interested in the services being promoted.
Information we monitor about visitors:
During the course of any visit to our site, the pages you see, along with a short text file called a ‘cookie’, are downloaded to your computer. Many websites do this, because cookies facilitate useful features such as the ability to identify whether a user has successfully logged into the site or to find out whether the computer (and probably its user) has visited the website before.
IP addresses
We may collect information about your computer, including where available your IP address, operating system and browser type, for system administration and to report aggregate information for internal purposes only. This is statistical data about our users’ browsing actions and patterns, and does not identify any individual.
Cookies
We may obtain information about your general internet usage by using a cookie file which is stored on your browser or the hard drive of your computer. Cookies contain information that is transferred to your computer’s hard drive. They help us to improve the Website and to deliver a better and more personalised service. Some of the cookies we use are essential for the site to operate. You are, in accordance with EU Cookie Law, required to provide us with permission to use cookies before we may place them on your device. 
Where we store your personal data
All information you provide to us and documents which are prepared for you are stored electronically and will be retained until completion of your order or upon your request.  We will not retain any copies of hard documents or correspondence all of which will be shredded and disposed of securely via a certificated secure waste disposal process. You should ensure that you retain a copy of all hard documents in case you should require them in the future.
Unfortunately, the transmission of information via the internet can never be completely secure. Although we will use reasonable endeavours to protect your personal data, we cannot guarantee the security of your data transmitted to our site; any transmission is at your own risk. Once we have received your information, we will use strict procedures and security features to try to prevent unauthorised access.

Access to information
You have a number of legal rights over the personal information held by us. These include the right:
· to access your personal information held in our records, whether electronically or manually;
· to correct or update any personal information that you think is incorrect;
· to object to further processing, including stop receiving marketing material from us which you previously signed up for, by updating your marketing preferences;
· to ask us to delete your personal information however we will only be able to accommodate this request where it is no longer necessary for the purpose(s) for which it was provided or where we no longer have a lawful basis to process your personal information;
· to receive the personal information we hold about you in a portable format, however this need only be provided in limited circumstances where the processing has been done by automated means; and
· to ask us to stop processing your personal information in certain circumstances. Asking us to stop doing this may mean we are no longer able to provide you with our services.
You should contact us should you wish to have access to this information or to update or complete any of our records pertaining to your personal information.
.
Changes to our privacy policy
Any changes we may make to our privacy policy in the future will be posted on this page and, where appropriate, notified to you by e-mail.


