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Adjustable & Fixed Pedestal Supports

SELF-LEVELING TECHNOLOGY
Adjustable Pedestal Supports

lesned umeven surlaies used in condrede, pantelaln, woad tikes and dacking applications

Automatic Seif-Leveling Head

compensaltes up bo a 5% gradient

Adjustment Key

albows ad|usimeant withoul remayving the tle
Fixed Supports
IPE Deck Tiles
Reduced Installation Time

——— 800.828.8424 ——
mrpsupports.com
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LOADING CAPACITY 2205 LBS. (1000 K&) 3300 LBS. (1500 KG) 1320 LBES. (600 KG)

11257 - 30.75" (28 MM - 550 MM) 17 - 10.63" [25 MM - 270 MM) 1067 - 177 [Z7 MM - 430 MM)
* HIGHER WiTH EXTENSIONS * HIGHER EXTENSIONS * REQUIRES EXTENSIONS




ORDINARY TO EXTRAORDINARY self-leveling technology

s

Eterno Adjustable Pedestal Supports

MRP Supports (Eterno) pedestals are designed to support Concrete Pavers, Porcelain Pavers, Wood Deck Tiles and
Wood Decking. Our pedestal supports are set on any waterproofing membrane and any other surface to be paved.
After an initial adjustment the leveling of the pedestal is completed with extreme precision by using our unique
Adjustment Key even when all pavers are already placed. Each pedestalis supplied with a Base, Threaded Screw and
Head. Our standard Self-Leveling Head cautomatically compensates any gradient up to 5%, which reduces time spent
shimming to create a perfectly level surface. Our Self-Leveling Head is also supplied with a bi-component soft rubber
material that offers anti-noise and anti-slip. Optional add on components are available for Fixed Head and IPE Deck
Tile applications. Our Wood Joist Head is also available for any wood joist applications. Our Supports are 100% Recyclable
(LEED Approved), resistance to temperature from -22°F to + 248°F (-30°C - + 120 °C), resistance to acid and UV Stable.
Loading capacity of each support is more than 2,205 lbs. and the supporting base is 49.6 sq inches (320 cm?2).




ULTIMATE solutfion to underlying issues of pavers

Excellent for Hiding Pipes & Equipment

The void between the poving and membrone con be used o
occommadote pipes and services, but refoin ease of occess,

Better Thermal Insulation Al
Tha vaoid batwaan tha paving and ‘ \
mambrana ancourages corstant ar :
crculation, extending fhe life of the
walerproofing and improving heat
mnsulaticn ond profecting the surfaca

from UV degradation.

Quick Water Drainage
The =smal gop between one slab and anofher allows water to discharge
on ta the laying surface and fociiiote ropid droinoge.,

Always a Flat Paving & Easily Accessible
With Ihe Pedesiol system, you con easly compensate for
shaht unevenness, imegularities and any gradients on the
laying suiface, creafing o perdectly stable and fiot paved
wricce. The pedestal dasign alows for the underdying
surfoce and any installed services o be accessed aond
mainfained without domaging the paving.
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Excellent Absorption of
Shuctural Movements

Being indepandant, the poving and
suppoarts Can absorts expanson and
structural rridwveman s,

Significantly Less Weight
With no requremant o spacial suflace
preparahion ihe lloating system provides

a ight wesgh! soluhon, allowing shruciunes
fo be built at a substantially Iovwer cosl.




THREE-IN-ONE-head

All in One | Self-Leveling Head | Fixed Head | IPE Wood Deck Tiles

FEATURES:

&" Diarmeter Self-Leveling Head
Larger Head Surface Area

Bi-Material Head that
Offers Anti-Noise & Anhi-Slip

Pre-Cut Tab for
Easy Removal (If Needed)

Locking Piece for Fixed Head Applications
For Light Tiles (Optional Add On]

Pins for IPE Wood Deck Tiles
(Optional Add On)



ETERNO adjustable pedestal supports

Levels Un-Even Surfaces

Concrete Pavers | Porcelain Pavers | Wood Deck Tiles | Wood Decking
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THE "KEY™ I5 THE KEY TO
YOUR SUCCESS

Cwur unigque “Adpstment
Key" alliows you 1o level
and adjust our Etemo
Pedastal Supports WITHOUT
removing the paver. This
unigue featura saves
labor costs and reguces
possible inpunes from
lifting the concrate
paver.

MEW SELF-LEVELING
Bl=-rATERIAL HEAD
Our unique salf-
leveling head
allows the heod 1o
autamanhcally
compansalte any
gradient up fo 5%
thiat reduces time
neaded 10 shim
and create
perectly fiat
surface,
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insfoller when unit hos
JsbleLL | safely recched its moodrnum
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B3 21T |4Smm] wyztemn that allows the
insfoller to push in safety
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e o ; LOCKING COUPLING
. Allows haad 1o be
:FIJluIIt AP ETEN RS TLECHTS OO FETCE Iccked mito the
81 BOULSTMERT NEY L ST e oL TG T Inreg0ed scraw
;-I:I SELF-LEVELING mEAD e Sl (e e G 60 3 Sendlestr e e esny s Ty
3 RmOCE iTiikel Lishuty Fangrd fon ' BASE PRE-CUT LINES
{ad LEC MG COUFLNG Ccaspil ﬂ Bre botiom with
05 BaiE & Cut bose for Commer Agpdont . . pre-cut lines for
lig JoHPW fever Scress: Heigihv - by A precse
47 pemwsion L T — P— culs when neeged
s § WATER CRAINAGE HOLES i T o ['::" I;'.-?fﬁl'ﬁ-“l F:-:'I':":E'
il ¥ PEE.CUT TARS Bty rare 2rE =T AT WA meni 5” LJ':ﬂl[}ﬁE-.




THE “KEY" is the key to your success ;

Our Unique *Adjusiment KEey™ allows you 1o level and adjust our
Eterna paver supports WITHOUT remowving the paver. Thiz saves labor
costs and reduces possible injudes from lifting the concrele paver.
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ETERNO adjustable pedestal support sizes

¢

675"/ 8.5"
170 /215 mm

3/8"-9/16" 3/16" Extension 1.125"-1.5" 1I.5% 2" 2"/ 3"
10/15 mm for Star T (Max. Qty 3) 28/38 mm 37.5 /50 mm 50/75mm
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Plus 6" Self-Leveling Head with
5/32" (4 mm) thick tabs.
*Stocked Heads
_1/8" SR/ 7.25"/10.75" 925"/ 12.75) 8"/13.5" 9.875"/ 15"
(54 mm) 140 /230 mm 185 /275 mm 235/ 325 mm 205 / 345 mm 250 /385 mm

&
(@ 152 mm)

Smaill 4” Diameter Head
Available as a Special Order

Screw

§ V03/4" (19 mm)
3-1/2"(88mm]  y17/8" (22 mm)

- V21-1/4" (35 mm)
% I V32-1/4"(60 mm)
V44" (105 mm)

V56" (155 mm)

Extension

Supporting Base

(125 mm)

P1

5

12.4"/19.75"
315/500 mm

14.25"/21.75"

11.75"/16.75"
365 / 550 mm

300 / 400 mm

10.5"/ 18"
270/ 455 mm
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174" (5 mm)
25/ 40 / 65 mm

8" (205 mm)

BO5/8" (16 mm)
B17/8" (25 mm)

B2 1-5/8" (40 mm)
B32-1/2" (65 mm)

COMPONENTS TABLE - SE 6-SE 14

SE6 =SE3 + 1xP1 SE9 =SE3 + 2xP1 SE12 = SE3 + 3xP1
SE7 =SE4 + 1xP] SE10 = SE4 + 2xP1 SE13 = SE4 + 3xP1
SE8 =SES5 + 1xP1 SE11 =SE5 + 2xP1 SE14 = SE5 + 3xP1

) ) Note: It is recommended to place
Q ggggr;gl t?‘égngeod additional supports under pavers with
' X - " ~ : heavy objects, such as Planters & Hot
i i icati LGH2 1/1 2 L | h !
Light Tile Applications Q GH21/16" (2mm) Leveling Shim Tubs, for exira support!
Optional Pins for N . /
‘ t ' * IPE Tile Applications g LGH3 1/8" (3mm) Leveling Shim

Wood JoisT Heoq fOIi
Wood Joist Applications % LH3 1/8" (3mm) Leveling Shim

EH 12 EH 15 EH 20




STARTand B

The Star T is adjustatla from 308" - 214" [B8-30mmi) and is compalible with any fype of

Concrata, Porcalain, Caramic or composite malenal floor of any size and weaight. Tha

8 15
adustmeant of thea 51al T using our unigue Adjustmant Toal allows yvou 1o make precisa Leialainlaisl
adjustmeants when needad. The Star B 15 an axtension thal enables haghts 1o reach tha R
SED and MMI1 Adjustabde Suppoarts. Thea Star B is placed vnder thea Star T that incraasses -

tha heaight of 3f14" [Smm). The modmum numbear of Star B's 1o be usad is a guantity of
thres. Qur IPE Pins are also available to bae used with the Star T whean using IPE Wood

Deack Tiles that are swwpplied with pra-drilad holes undameaath the IPE.

Star T Head with Pins
for IPE Wood Deck
Tile Applications

g |




THE “EH" RANGE fixed height paver support

The fined height supports “EH" are
availoble in 1/2" (12mm), 5/8" {15mm)
ond 3/4" [20mm] heights. Tobs
supplied are 5327 (4mm) ond owr LH3
leveding shim & also ovoiable in 1/8"
[3mm)] thick

EH 12 EH 15 EH 20
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EH FIXED rubber support

EH fixed rubber supports are supports made of 585 recyclabile rubber.
The material used has a particularly high resistance to tempera-
ture changes, acid solubons and atmasphenc agents that make it
mostly suitable for oultdoor use. Thay are subjected bo greal crush
peformance, thanks fo ils elastic power, i refurns o ifs original
shape, It has a high sound absorbing property and its composition is
formulated spacifically to mateh the high parformance of the "white
head" prasent in the MM and 5E models balonging ia the MREP Pedestal
e,

EH fixad rubber supports ara a fined suppard thatl are available in hwa
sizes - 4-304° (121mm) OD x 3/8' (10mm)] high and 4&-3/4" [121mm)
0D x '4"16 mm) high. Both can be used saparately or supermposed,
unfil they reach the regquirad haight.

Bacausa af it raow malenal and s compoc! see, EH fxed robber
supparts becomea a graatl ally in the construchon held and n archi-
tecture; ensunng hiigh speaed durng mstallation procedures, batter
sound msulation and granting a good Hoor finisking rasults, IV can raise
any fype of fleor finish (stone, ceramic, cament, composala malenal,
etc.) of any size and weightl, These supparts can be used whale, half
or divided inta quarter sachions,

The tab of the Pedestals are 3/8" (10 mm) high and
5/32" [4 mm]) thick as standard stock,

On reguesi ond SPECIAL ORDER, fhe tabs are also avalloble with the required
thickness o be used for 1/14" (2mm) and 1/87 (3mm) jolnds .

532"
4 mim)

18
(10 rmim)

43T gy (A o)

Rubber Fixed Support are also availabis with Locking Pins 1o be used
with our IPE Wood Deck Ties Rubber Support is 5-1/4" [133mm] 0D x
144" [érmim) tall, Tab height is 5/8" [14mm} 2 5/32" [4mm) thick,

Alzey avallable without locking ping,




CLIPS for vertical and horizontal closure

Cwr clips are designed to solve o problem on how to fill in the gop oround the edge when no perimeter wall
iz present. This schution is used with Porcelain Tiles and represents an innovative, easy and elegant woy to
eliminate gops around roked floors. The system consists of two speciol stainless-steel clips for positioning
over heoad ond under the bose of the MEP Supports. it creates a firn setfing copable of gripping the section
of the fioor to fill the gop. The use of our floor edge cip effectively prevents horzontal movement of floor
shabs, This system B also possible to create steps.

_‘n—

SLAB EDGE perimeter spacer

Designed to  ovoid confoct
between the siabs of outdoor roised
fioors and outside walls. The Slab
Edge Permeter spacer is made of
stainless steel ond incorporafes o
damper to absorb expansion and
guaraniees o secure grip. the use of
these clips ensures o stabés floor
surface with a straight and elegant

perimeter,




ALUMINUM joists

Aluminum joists ore an opfion os O substrote for on slevoted
system, Qur special cluminum joist heod locks the aliumi-
num joist o the head, Aluminum fabs onchor the decking
in 0 smple and reloble woy for the instoller, Con be wsed
with wood and ceromic decking opplicafions,



NM SERIES economical alternative with adjustability

Tha Etemo MM “Maoxi® ronge of pedestal from MRBP Supports s fhe very defini-
fion of strength ond relicbility. This ronge of adjusioble pedestols featwres o cost
saving &" Diometer Fxed Heod [rather than the seif leveling heod on the 3E
range of pedestals) white refaining claossc Efemo pedestal feohures — complate
odijustabde height control before and ofier mstolichion. onfi-sp. nose reducing
rbber head with inbuilt spocer tobs ond strong, UY resistant, polypropylene
components,

When instoled on sloping surdoces, eifher shims or our Slope Compensalor ensure
a level support sufoce. The Sope compensator compensales rom0-1%

suited for any seli-suppording outdoor paving system. the NM "Moxd” Senies s an
elegant, cost effective solufion fo your elevoted decking needs

Chur Unique Adustment Tool ollves fhe insialler o precisely level the povers
after installation without hoving to ift or remove ony povers. Tou simply inserd : ‘
the fool from above info o slof in the pedestol heod via the gop between fhe L
pavers and fum it clockwise or anficlockwse to adpust the height - o

Advantages

s Adjustable heighd from 1" = 10.63" [25-270mm)
s Adjusting the height with cur exclusive odjustment key

# 320 cmi2 smooth bose support

* Recyclable

* Resistonce to temperotures between -407- 248°F [-40° - 120°C)
* Resistonce to acids ond uiraviolet detenoralion

s Suitable to any seif-supporing ocutdoor poving system
# Head with noise-reducing and onfi-slip nubber

s Eosy to remove tabs

# Lood tests availoble

= Compotible with “Twist” Slope compensator [0- 1 %)
v Loading copacity 3300 lbs.

L=
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INSTALLATION of concrete and porcelain pavers

Concrale or Porcalain pavers should be inslalled wsing axchusive
soll-leveling. bicomponent head lhat aollows oulomalic
compensalion of he imperdections and the sopo of the
substrate. Our EH Mixed supports are also available [or haights lass
than 1.125%,

WARNING: Verly with pover manulaciurer thal paver meels o
axcoeds local codas.
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DESCRIPTION |_ 1 ROOF DREAIN = 231AE = 3 LEAFGUARD = 4 ADJUSTARLE PAVIMNG SUPPORT “ETERNO™
5 WATERPROOFRN( MEMERANE = & THERMAL BOLATION » T COMNCRETE SLAB » B PIPE) 15



INSTALLATION of light pavers

Light povers require the use of our Seff-Leveling Heod wilth Locking Fixed
Piece. This allows the heod o be fixed, os the Self-Leveling Heod & nol
recommended due the kght weight of the file. Insioling ouwr IPE Wood
Deck Ties oo require our Four Pins thot oflow the: file 1o kock info our heod.
Owr EH Fixed supports aore alko ovailable for heights kess that 1,125,

WARNING: Verfy with pover monufachurer that pover meeis or exceeds
locol codes

Opfional Locking Piece for
Fxed Heod Appications

Optional, Pins for IPE T
Deck Tile Appications




INSTALLATION of joists and planks

Dur Pedestal Supports can be used for oll types of substructure joists
incheding wood poists. For this opphcahion our standord 5E support &
used with our exchusive sell-leveling wood joist head that is supplied with
screw slofs o secure the wood joist to our head,

WARNING: Check the kood resstonce of both the joist and the boord
selected fo decide the proper dstaonce to be kepl beblwean two
supports and bebwean hwo josts.

ATTENTION: The dislance babweean the poaving supports dapends an tha
type of joist chosen,

B RODLETaL @i T R

in thwe SE pedestal ronge, the greal mews
is, the uvniversol heod, for oll vpes of
wood joifs exsling on the markel, is
eqjuipned with stops that Bock the ratation
of the head 2 in order o adjust the height
of the support 3. The new 5E selfdeveling
heod for wood josls 1 8 ihe only selfdeveing
heod in the world, which fits ol kinds of
substruciune joils.

Star T Head for
Wood Joist
Applications

DESCRTION | 1 WOOD JOST » 2WOOD DECKING » 35CREW + 4 ADJUSTABLE PAVING SUPPORT "ETERNO”
3 L 5 WATERPROOFING MEMERAMNE » & THERMAL ISOLATION » 7 CONCRETESLAB » B SELFLEVELING HEAD 17




HIGHEST QUALITY, reliability & secunty| SOFTWARE for pedestals layout

Our number one pncnly 5 o ensure the highest quality, refiobility and secunty. This B ochiaved n our modem
Resaarch and Developmenit Labaralonas where we submit raw matenals and finghed products lor specific lests
and confrols fo ensure all of our products conform o the highest stondards and allow us fo ochieve sustainable
impravemant. In addilion 1o B0 2001,/2008, tha 5A BOO0 cerification ako recognires effhical, policy-onented

=
}'

social righls throughout the whole supply chain.,

fa e to

Paort of our commibtment to
customer service is our new
Pedesiol Soffware. A CAD
program thot allows eosy,
ample ond precise colculations
mat only for the number and
iype of paving supporis

: needed, but also the total
i s ared size, number of full

and cut files and much morel




TAKEOFFS

Part of our commitments o cusiomer service B ouwr new Pedestol sofiwore, A CAD prograom thot allows easy.
simple ond precise calculations not only for the number ond fype of poving supports needed, but oo the folal
areq size, number of il ond cut files and much morel

MSCLAIMER: TAKEOFF IS FOR ESTIMATING OMLY, IT IS NOT A CONSTRUCTION DOCUMENT.
PLEASE MOTE IF ALL INFORMATION I5 NOT PROVIDED A TAKEOFF WILL NOT BE COMPLETED.

THE BELOW INFORMATION IS REQUIRED TO COMPLETE AN ACCURATE TAKEOFF
PLEASE SUBMIT DRAWINGS A5 A PDF. DWG OR HAND DRAWING

Job Nome: Start Date:

1. Perimeter of the area thot will be poved (highighted on drowing. including dimensions)
2. Areas fhat are to be executed [not paved) (XXX these areas)

3. Drainoge Poaints (lobeled on drowing]

4, smaliest starting pedesioal height in INCHES.

a2, Slope of area being paved [ex. 174" per fool):

&, Paver Type [Circle Ong)

Concrete Wood Tile Wood Decking Porcelain Tile

Paver Daimensions - L x W x H (in inches)
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The Iindustry leader
for features and quality. L
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WARRANTY

IPE Structural Wood Tile Manufacturer's Warranty
MRP Supports, LLC (hereinafter referred to as "MRP") warrants to the original purchaser that its structural IPE wood
deck tiles shall be free from structural defects caused by insect infestation or fungal decay for a period of three (3)
years from the date of original purchase, under normal use and service condition. If a claim arises within the
warranty period, you must notity MRP In writing by sending a description of the claimed defect together with supporting
photographs and proof of purchase to the following address:

Reseller:

MRP Supports, LLC

3310 N. Benzing Road
Orchard Park, NY 14127
Ph: 800-828-8424

After confirmation by an authorized representative of the defect, our sole responsibility shall be, at its option, to either
replace the defective item or refund that portion of the purchase price paid by you for the defective item (not including
the cost of its initial installation). This warranty shall not cover and we shall not be responsible for costs and expenses
Incurred with respect to the removal of defective products or the installation of replacement materials, including but not
imited to, l[abor and freight.

We do not warrant against, is not responsible for, and no implied warranty shall be deemed to cover, any product failure,
product malfunction, or damages attributable to:

 |mproper installation of the products and/or failure to abide by our installation guidelines.

* Any non-structural cracking, breakage, or other damage occurring during or after installation.

e Use of our products In an application not recommended by our guidelines and local building codes.

 Use of the tiles for other than pedestrian use. Use of wheeled or motorized traffic on the tiles will void the warranty
e Movement, distortion, collapse or cracking of the surface or the supporting structure on which the products are installed.

* Any act of God (such as flood, hurricane, earthquake, lightning, fire, et al), environmental condition (such as air
pollution, mold, mildew, et al), or staining from foreign substances (such as dirt, grease, oll, et al).

e Natural imperfections or variations in the wood
 Natural weathering of the wood including but not limited to fading of the wood.

 Improper handling, storage, abuse or neglect of the products including but not limited to excessive weignts being
applied on the ftiles.

e Ordinary wear and ftear

You are solely responsible for determining the effectiveness, fithess, suitablility and safety of the products In connectior
with its use In any particular application. No person or entity is authorized by us To make any statement or representatior
as to the quality or performance of our products other than as contained in this warranty and we shall not be bound by
any such statements or representations. This warranty may not be altered or amended except by means of a written
document sighed by both ourselves and yourself.

Under no circumstances will we be liable or obligated for any incidental, conseguential, indirect, special, punitive or any
other damages of any kind whatsoever (including, but not Iimited to, lost profits, lost sales, loss of goodwill, stoppage of
work, or impdairment of assets), whether foreseeable or unforeseeable, arising out of breach or failure of express or implied
warranty, breach of contract, fraud, misrepresentation, negligence, strict liabllity in tort or otherwise, except and only to
the extent this limitation is specifically precluded by applicable law of mandatory application. Our liability with respect 1o
defective products shall in no event exceed the replacement of such products or refund of the purchase price, as

described above.

Some states do not allow the exclusion or [imitation of incidental or consequential damages, or do not allow limitations on
how long an implied warranty lasfs, so the above Iimitation or exclusion may not apply 1o you. This warranty gives
you specific legal rights, and you may also have other rights that vary from state to state.

This warranty shall only be applicable and enforceable in the United States of America and Canada.






