
2023 MID-STREAM HEAT PUMP &
HEAT PUMP WATER HEATER 

REBATE PROGRAM
PROGRAM DETAILS:
Rebate Program for High-Efficiency Water Heater and HVAC 
equipment sales to Puget Sound Energy, Seattle City Light, and 
Snohomish PUD Customers.

• Rebates for air-cooled heat pumps less than 5.4 tons and 
heat pump water heaters will be passed on to Contractors 
via Gensco’s Utility Rebate Claim Center available on 
GenscoCustomer.com (GenscoCustomer.com > Product 
Resources > Power Utility Rebate > Washington > Claim 
Center)

• Seattle City Light and Snohomish PUD customers are 
eligible for only ONE AHRI rated system per household.

• Contractors are strongly encouraged to list the midstream 
rebate as a pass-through to the customer on their estimates 
and paid installation invoices in order to prevent Customer 
confusion

QUALIFYING AIR-COOLED HEAT PUMP:
Puget Sound Energy, Seattle City Light, and Snohomish PUD Customers 
are eligible for rebates effective January 1, 2023.

Makes and models of heat pump water heaters and 
air-cooled heat pumps meeting or exceeding the 
efficiency requirements, based on AHRI ratings 
listed in the tables, will qualify for Program rebates.

Unit Type Mini- or Multi-Split Heat 
Pump

Traditional
Heat Pump

Traditional 
Heat Pump

Size Category <65 kBtuh (<5.4 Tons)

Project Type Retrofit or New Con-
struction Retrofit Only Retrofit or New 

Construction

Tier 1 2 1 2

SEER 
(minimum) 16.0 15.0 15.0

HSPF
(minimum) 9.5 11.0 9.0 10.0

Customer 
Pass-Through 

Incentive ($/unit)
$400 $600 $300 $500

This Table is effective for equipment that only has SEER/HSPF ratings in the AHRI Directory with an invoice 
date between January 1, 2023–December 31, 2023 or for equipment that has both SEER/HSPF and 
SEER2/HSPF2 ratings in the AHRI Directory with an invoice date between January 1, 2023–June 30, 2023. 
Equipment meeting these criteria and invoice dates can be submitted to the Program at any time in 2023.



QUALIFYING HEAT PUMP WATER HEATERS:
Puget Sound Energy, Seattle City Light, and Snohomish PUD 
customers are eligible for rebates effective January 1, 2022.

SEER2/HSPF2 RATED RESIDENTIAL  AIR-COOLED 
HEAT PUMPS (<5.4 TONS):

PROGRAM PROCESS: 
Rebate amounts, qualifying efficiencies, and the application process are 
unified across Seattle City Light, Puget Sound Energy and Snohomish 
PUD service areas to make participation as simple as possible.

Puget Sound Energy, Seattle City Light, and Snohomish PUD will 
advertise the availability of these rebates to customers.

Sales resources and on-going support will be available via Gensco, 
in coordination with the Energy Solutions Team. 

ELIGIBLE PARTICIPANTS: 
Equipment cannot be installed outside of Puget Sound Energy 
service areas:

• Contractors purchasing qualifying HVAC and heat pump water 
heater equipment must be installing equipment on behalf of 
customers with a valid electric service account with Puget 
Sound Energy, Seattle City Light or Snohomish PUD

• Contractors must verify that their customer is a Puget Sound 
Energy, Seattle City Light or Snohomish PUD electric customer to 
ensure eligibility. Contractors will need to provide the customer’s 
service address when purchasing qualifying equipment

Unit Type Heat Pump Water Heater

Size Category ≤120 gallons

Building Type Commercial Residential

Project Type Retrofit & New 
Construction Retrofit Only New 

Construction Only

Performance 
Criteria Any NEEA Tier NEEA Tiers 3 & 4 NEEA Tier 4

Pass-Through 
Incentive ($/unit) $600 $500 $150
Contractor SPIFF 

(per unit) $100 $100 N/A

Equipment type Project type Tier SEER2 HSPF2
Pass-through 

rebate  
($/outdoor system)

Air Source Heat 
Pump <65 kBtuh

Retrofit 
and new 

construction

1 15.2 8.1 $300
2 15.2 8.5 $400
3 16.0* 9.5 $600

• Rebates will be paid to Gensco on proof of Contractor sale of 
qualifying high efficiency equipment (see tables below).  
Gensco will pass these incentives on to Contractors after proof 
of a qualifying installation is provided via the  
GenscoCustomer.com Utility Rebate Claim Center

• Requirements for reimbursement:
1. Rebates must be clearly listed on the contractor invoice

2. Rebates are intended to reduce the price of the 
equipment for the Customer

3. Claim must be entered on GenscoCustomer.com Utility 
Rebate Claim Center

4. It is the responsibility of the Contractor to provide a 
properly matched AHRI system that qualifies for the 
selected HSPF rebate level. Any claim received that 
does not qualify per Puget Sound Energy or Seattle City 
Lights requirements will be charged back directly to the 
Contractor’s Gensco account.

2023 MID-STREAM HEAT PUMP AND HEAT PUMP WATER HEATER REBATE PROGRAM

For more information on qualifying products visit: neea.org/resources/hpwh-qualified-products-list

This table is effective for equipment that only has SEER2/HSPF2 ratings in the AHRI Directory with 
an invoice date between January 1, 2023–December 31, 2023. Equipment with both ratings with 
an invoice date between July 1, 2023 and December 31, 2023 will use criteria determined under the 
SEER2/HSPF2 ratings for this table as well. Equipment meeting these criteria and invoice dates can 
be submitted to the Program at any time in 2023.


