
EYECoordinator
Camera Surveillance Solution for ATMs

EYECoordinator, also known as cameraagent, is a camera control program applicable to the banking terminals that 

uses GRGBanking's multi-vendor upper-layer application software YDC or eCAT, including ATM, CRS, STM, VTM etc.

With EYECoordinator, the bank can easily review transactions of specific card number, date, time and type with 

the assistance of captured images and videos in a case of dispute. With EYECoordinator, the owner of the ATM 

doesn't have to integrate DVR into the ATM for extra video footage capturing, which significantly reduce the cost 

of an ATM fleet. 



EYECoordinator

Superb security: The camera surveillance solution is comprehensive. With GRGBanking's ATMs, at least four cameras are involved to 
capture the images and videos during transactions, including customer face, card reader, cash shutter and cabinet door.

Privacy Protection: The EYECoordinator supports video capturing through cameras on the ATM. It will be activated only when specific 
movements are being performed by the customers like inserting a card, depositing cash, taking cash and so on.

Simply Access: The admin can extract and collect images and videos clips remotely with the system. The time stamp and other key 
information embedded in each frame will help you locate the incident conveniently when it comes to dispute.

Key Benefits

Sample Demostration
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Specifications are subject to update without prior notice. 
Please consult GRGBanking or its representative for the latest information.
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