
 

Web Accounts & Paperless Billing  
 
Creating a Web Account & Enrolling in Paperless Billing 

1.​ Navigate to https://www.minetfiber.com/ or https://wvalleyfiber.com/ and 
select the Payments tab.  

 
 
 

2.​ If you have an existing web account, 
proceed to log in and skip to step 5. If 
you need to create a new web account, 
select Don’t have an account? Register 
here at the bottom of the page.  

 
 
 

 

https://www.minetfiber.com/
https://wvalleyfiber.com/


 

 
3.​ You will be prompted to enter the invoice number and amount due from 

your most recent invoice. 

 
 
 
 
 



 

4.​ Once you have entered your invoice number and amount due, the next 
screen will prompt you to enter a few more items to register your account.  

 
5.​ Once logged in, to enroll in paperless billing, select Setting under Account  

on the left hand side. Towards the top of this screen you will see three 
options, select General. Under Invoice Preferences there will be three 
invoice options, select Web Bill Only then select Change Preference. You 
are now enrolled in paperless billing. Your invoices will be sent to the email 
address that the web account is registered under.  


