
 

 

Submit Questions or Complaints 

By Phone: 

• (503) 378-6600 

• (800) 522-2404 

• (TTY or dial 711) 

By email: 

puc.consumer@state.or.us 

 

 

By Mail: 

Oregon Public Utility Commission 

Attn: Consumer Services 

PO Box 1088 

Salem, OR 97308-1088 

 

In Person: 

201 High Street SE, Suite 100, Salem, Oregon 

 

 

How to submit a complaint: 

 

https://apps.puc.state.or.us/consumer/complaint.asp 
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