Kona Coast Pest Control, Inc.:

Preparing for a Roach Clean-Out...

You tend to see roaches invading your kitchen space and possibly your bathroom...
To have the treatment done, we'll need a little help from you to ensure you get the VERY best
results:

These items are REQUIRED for us to perform the service so please take care to read through our checklist thoroughly.
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o You'll need to remove ALL items from the lower Kitchen and bathroom
Cabinets & drawers. Upper cabinets as well if activity is seen there.

** Preparation is required before the scheduled appointment or the appointment will be cancelled **
** Fees may apply if appointment needs to be rescheduled on the day of the appointment. **

- This is required so our treatment can be as effective as possible. PLEASE do not

stack these items in the kitchen and bathroom or against the walls of the rooms. The
technician will need room to treat these areas. The BEST place would be the center of a wide
living room space.

- Please have all breakable items in a safe place, away from the treatment area. We will not be
held accountable for items broken when placed in an unapproved area.

-If you are going to wash the cabinets out it is best to do so BEFORE the service.

O Ensure the perimeters of all rooms are clear of unnecessary clutter. We do not
require furniture to be moved.

O This treatment will require ALL small children and pet items to be put away or away from the edges of
the room.

o No one will be allowed to stay for the treatment. Pets included. The home will need to stay empty for at
least |2 | houmafter treatment or until the chemical is dry. Once the cabinets are dry you can dry wipe the
cabinets and drawers. DO NOT wash the cabinets. The treatment will dilute and not have the appropriate
effect needed.
**Bait stations and glue boards may be left after service. Please do not discard these. **
**Our roach clean out services come with (1) free follow up service (2) weeks from the original service date.
Please plan ahead for this to ensure a quality treatment.

***Free Follow up is VOID if not scheduled within (30) days of original service date***

** Exterior pest control is not included in this service. If you would like to add it on, please notify the office
or technician prior to the appointment time.
** You do NOT need to clean out all the cabinets for the follow up treatment. However, areas still having
problems can be spot treated if emptied prior to the follow up service.
Please Note: Due to the different levels of infestation, we cannot guarantee infestations to be solved overnight.
Regular maintenance may be required or recommended to avoid future infestations.
*%** For all apartment, condo, and multi-family homes, these services need to be coordinated to be done on
the same appointment. If you cannot coordinate a time and we are required to make multiple trips, we
cannot guarantee our best prices.
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