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Community 

Creating a
welcoming physical

space where
families feel they

belong. A cozy
family lounge

environment, café
space, interaction

and play areas,
along with

community events   

Early support

Helping families
access support early,

before challenges
escalate. Drop-in

advice, 1:1
conversations,
signposting to
services, and

partnerships with
health professional 

wellbeing 

Supporting both
baby and parent

mental and
physical wellbeing.
Postnatal support,
maternal mental

health awareness,
and parent self-
care sessions. 

Education

Evidence-based
guidance for

pregnancy, babies,
and early childhood.

With antenatal
sessions, infant

feeding,
development

workshops, sleep and
feeding education,
first aid and safety 

Connection

Reducing isolation
and helping

families build
supportive

relationships. Using
parent meet-ups,

baby groups,
community cafe,

and peer support 
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Research,
Evidence &

Impact 

Translated trusted
research into

practical family
support. Working
alongside health,
Early Years and

community partners
to deliver evidence-

informed services
and measure

meaningful impact
for families 

Inclusion &
Accessibility

Creating a
welcoming,
accessible

environment where
families feel
respected,,

understood and
able to access

support regardless
of background,

circumstance or
need
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