HOSPITALITY & TOURISM FOR PROFESSIONALS
SERIES:

» Opera Property Management System tutorial

* Food & Beverage Hygiene, Safety and Nutrition

» Quality Assurance Systems in Hospitality

» Leadership and Management Skills for Hospitality
Professionals

» Strategies for Success in Hospitality: get promoted
quicker

* Front Office: Management with Excellence

» Consistent Operational Excellence in Hotels and
Resorts

 Crisis Management and Resilience in Hospitality and
Tourism

» Culinary Trends and Food Tourism

« Human Resources Management

 Effective Sales & Marketing

* Events Management

» Strategies for Success in Hospitality

« Customer Service Leadership in Hospitality

MANAGING CURRENT & FUTURE TRENDS SERIES:

* Neurodiversity in Hospitality

* The future of Al in Hospitality & Tourism

* Dichotomy of Empathetic Leadership

 Emotional intelligence for Hospitality and Tourism
Leaders

* Diversity and Inclusion

HOSPITALITY & TOURISM FOR HOTEL OWNERS
SERIES:

 Feasibility study to start a luxury hotel

« Standardizing customer service

» Sustainable Practices

« Customer Experience and Service Excellence

* Entrepreneurship and Innovation in the Tourism
Industry



