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Handcuff Policy 
 
1. Introduction 
 
Itus Protection Limited recognizes that handcuffs may be used as a tool by security personnel to 
restrain individuals when necessary to maintain safety and security. This Handcuff Policy outlines 
the guidelines and procedures for the use of handcuffs by security personnel to ensure that it is 
carried out safely, responsibly, and in accordance with legal and ethical standards. 
 
2. Policy Scope 
 
This policy applies to all security personnel employed by Itus Protection Limited who are 
authorized to carry and use handcuffs in the course of their duties. It covers the selection, training, 
deployment, and documentation of handcuff use. 
 
3. Handcuff Selection 
 
Only approved handcuffs shall be used by security personnel, which meet British and European 
standards for restraints and are designed to minimize the risk of injury to both the wearer and the 
restrained individual. 
 
4. Training and Certification 
 
Security personnel authorized to carry and use handcuffs shall receive comprehensive training in 
their proper use, including techniques for application, removal, and restraint. 
Training shall cover legal considerations, risk assessment, de-escalation techniques, and the 
potential risks and consequences of using handcuffs. 
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5. Deployment and Use 
 
Handcuffs shall only be used when necessary and proportionate to the threat or risk presented, 
and when other methods of restraint or de-escalation have been considered and deemed 
ineffective or inappropriate. 
Security personnel shall use handcuffs in a manner that minimizes the risk of injury to both the 
restrained individual and themselves, avoiding excessive force or unnecessary restraint. 
 
6. Documentation and Reporting 
 
Any use of handcuffs by security personnel shall be documented in an incident report, including the 
circumstances leading to the use of handcuffs, the reasons for their use, and any injuries sustained 
by the restrained individual. 
The incident report shall be completed promptly following the use of handcuffs and submitted 
to management for review and further action as necessary. 
 
 7. Review and Evaluation 
 
The use of handcuffs by security personnel shall be subject to regular review and evaluation to 
ensure compliance with this policy and to identify any areas for improvement or additional training 
needs. 
Any incidents involving the use of handcuffs shall be reviewed to assess the appropriateness of their 
use and to identify any lessons learned or corrective actions required. 
 
8. Legal Considerations 
 
Security personnel shall be aware of the legal considerations surrounding the use of handcuffs, 
including relevant legislation, case law, and guidelines issued by regulatory bodies such as the 
Security Industry Authority (SIA) in the UK. 
Handcuffs shall only be used in accordance with the law and in situations where their use is justified 
and lawful. 
 
9. Accountability and Oversight 
 
Itus Protection Limited shall establish procedures for the oversight and accountability of 
handcuff use, including supervision, monitoring, and review by management. 
 
Any concerns or complaints regarding the use of handcuffs shall be promptly investigated and 
addressed by the appropriate authorities within the organization.  
 
10. Review and Update 
 
This Handcuff Policy shall be reviewed periodically to ensure it remains accurate, relevant, and 
effective. Changes may be made to the policy as necessary to address emerging risks, regulatory 
requirements, or organizational needs. 
 
Conclusion 
 
By adhering to the guidelines outlined in this Handcuff Policy, Itus Protection Limited can ensure 
that the use of handcuffs by security personnel is carried out safely, responsibly, and in compliance 
with legal and ethical standards, thereby maintaining the safety and security of all individuals 
involved. 
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