
THE ULTIMATE HOME WATCH�
INTERVIEW GUIDE

HELPING THE SEASONAL HOMEOWNER 
HIRE THE RIGHT HOME WATCH PROVIDER

w w w . i h w a l l i a n c e . o r g

The International Home Watch Alliance™ is a non-profit 
organization dedicated to the education, mentoring, and 
professional development of Home Watch providers. The 
IHWA is the leading resource for the seasonal homeowner.
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SEASONAL
RESIDENTS
THIS BOOK IS
FOR YOU!

DEAR SEASONAL RESIDENT,

There are m o r e  people who own second, third, and fourth homes than 
ever before. Those who own these homes are known by many names:  Seasonal 
Homeowner, Snowbird, Absentee Homeowner, Seasonal Resident, and Winter 
Visitor. 

There can be many challenges with multiple home ownership.  Your vacant home is 
a vulnerable home.  Engaging the services of a Home Watch Professional is an 
excellent way to help protect your investment. 

If you recently purchased your seasonal home; this guide is for you! 

If you already have a seasonal home and are looking for a Home :atch provider for 
Whe ILUVW WLPe� WhLV JXLGe LV IoU \oX� 

If you have used a Home Watch provider, in the past, and are looking for a change; 
this guide is for you! 

“You don’t know, what you don’t know, until you know what you don’t know.” 

It is all about making an informed decision before you hand over the keys to your 
home. The Ultimate Home Watch Interview *XLGeΎ is designed to help you do just 
that. 

Utilizing the services of a Home Watch Professional 
can be the Difference between Damage and Disaster.
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MEET THE AUTHOR
DIANE PISANI 

0Dn\ VeDVonDl UeVLGenWV JDYe WheLU Ne\V Wo IULenGV� 1eLJhEoUV 'oLnJ )DYoUV DnG +oEE\ 
+oPe :DWFheUV EelLeYLnJ� Whe\ Nnew how Wo FDUe IoU D YDFDnW hoPe� 7he\ oIWen IoXnG WhDW 
YLVLWV weUe noW PDGe� GDPDJe wDV XnGeWeFWeG� DnG pUopeUWLeV weUe EeLnJ PLVXVeG� Ζn ���� 
'LDne WeVWeG Whe PDUNeW Wo Vee LI WheUe wDV Dn\ GePDnG IoU helpLnJ VNLlleG� oIWen 
WUDnVLWLonDl� pUoIeVVLonDlV VWDUW WheLU own +oPe :DWFh EXVLneVVeV� 7heUe wDV plenW\ oI 
GePDnG DnG Ln ���� Vhe IoXnGeG <oXU +oPe :DWFh 3UoIeVVLonDlV 7UDLnLnJ DnG 5eVoXUFeV�

'LDne LV XVXDll\ FDlP� DnG eYen D ELW UeVeUYeG� XnWLl Vhe heDUV D VWoU\ DEoXW D VeDVonDl 
UeVLGenW EeLnJ WDNen DGYDnWDJe oI oU D EXVLneVV WhDW PLVUepUeVenWV WheLU VeUYLFeV� 6he hDV D 
FoPPon�VenVe DWWLWXGe DnG XnGeUVWDnGV WhDW people ȊGonȇW Nnow whDW Whe\ GonȇW Nnow� 
DnG whDW Whe\ GonȇW Nnow FDn hXUW WheP�ȋ 7hLV DpplLeV Wo VeDVonDl hoPeowneUV DV well DV 
XnWUDLneG +oPe :DWFh pUoYLGeUV� 6he LV pDVVLonDWe DEoXW eGXFDWLnJ DnG VhDULnJ 
LnIoUPDWLon� Vo people WUXl\ FoPpUehenG whDW +oPe :DWFh LV DnG whDW VhoXlG Ee 
e[peFWeG�

'LDne LV D Fo�IoXnGeU DnG 9LFe 3UeVLGenW oI Whe ΖnWeUnDWLonDl +oPe :DWFh $llLDnFeȠ whLFh 
wDV lDXnFheG Ln eDUl\ ����� 7he Ζ+:$ LV D non�pUoILW pUoIeVVLonDl oUJDnL]DWLon WhDW oIIeUV 
DFFUeGLWDWLon Wo +oPe :DWFh FoPpDnLeV Vo VeDVonDl UeVLGenWV FDn loFDWe D 5eDl 'eDl +oPe 
:DWFh 3UoIeVVLonDl WhDW VeUYeV WheLU FoPPXnLW\� 7he Ζ+:$ LV Whe ILUVW oUJDnL]DWLon WhDW 
oIIeUV D FoPpeWenF\�EDVeG FeUWLILFDWLon WeVW wheUeE\ LnGLYLGXDl +oPe :DWFh 5epoUWeUV FDn
eDUn Whe GeVLJnDWLon oI &eUWLILeG +oPe :DWFh 5epoUWeUΎ�

Diane Pisani leDUneG DEoXW +oPe :DWFh DIWeU PoYLnJ 
IUoP Whe 0LGweVW Wo 6oXWhweVW )loULGD Ln ����� 6he 
woUNeG IoU D +oPe :DWFh FoPpDn\ DnG lDWeU EeFDPe Whe 
'LUeFWoU oI 3UopeUW\ 6eUYLFeV IoU D loFDl UeDl eVWDWe oIILFe� Ζn 
���� Vhe lDXnFheG D +oPe :DWFh FoPpDn\ wLWh D 
EXVLneVV pDUWneU� DnG TXLFNl\ UeDlL]eG WhDW Whe PDUNeW wDV 
EeLnJ XnGeU�VeUYeG� 7heUe weUe no UeJXlDWLonV oU 
pUoIeVVLonDl VWDnGDUGV�
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WHAT IS HOME WATCH

+oPe :DWFh LV D VeUYLFe oIIeUeG Wo people who own PXlWLple hoPeV� ΖW LV YeU\ popXlDU Ln 
DUeDV WhDW hDYe D lDUJe peUFenWDJe oI pDUW�WLPe UeVLGenWV lLNe )loULGD� $UL]onD� &DlLIoUnLD� 
1oUWh &DUolLnD� 6oXWh &DUolLnD DnG PDn\ oWheUV wLWh D heDY\ VeDVonDl� DnG WoXULVW� 
popXlDWLon� ΖW wDV oULJLnDll\ FonVLGeUeG DVVLVWDnFe E\ Ȋ1eLJhEoUV 'oLnJ )DYoUV�ȋ 7heVe weUe 
Whe LnGLYLGXDlV who lLYeG Ln D FoPPXnLW\ \eDU�UoXnG DnG woXlG oIIeU D helpLnJ hDnG Wo WheLU 
VnowELUG IULenGV�

$V LW JDLneG popXlDULW\� PDn\ VWDUWeG Wo WDNe pD\PenW DnG pUoPoWe +oPe :DWFh DV D 
EXVLneVV� 8nIoUWXnDWel\� PDn\ LnGLYLGXDlV oIWen GLG noW eVWDElLVh D EXVLneVV enWLW\� JeW 
LnVXUDnFe FoYeUDJe� oU opeUDWe wLWh Dn DJUeePenW oU FonWUDFW wLWh WheLU FlLenWV� 7he\ 
EeFDPe Nnown DV Ȋ+oEE\ +oPe :DWFheUV�ȋ

7hLV VWDUWeG Wo FhDnJe DUoXnG ���� when +oPe :DWFh EeFDPe PoUe popXlDU� 7he ILUVW 
WUDGe oUJDnL]DWLonV weUe lDXnFheG DV well DV FoPpDnLeV WhDW oIIeUeG pUoIeVVLonDl WUDLnLnJ 
DnG FonVXlWLnJ� 7he VeDVonDl hoPeowneUV EeFDPe EeWWeU eGXFDWeG DnG leDUneG Wo YeW D 
EXVLneVV EeIoUe hDnGLnJ oYeU Whe Ne\V Wo WheLU LnYeVWPenW pUopeUW\�

+oPe :DWFh LV noW D UeJXlDWeG EXVLneVV DV oI Whe wULWLnJ oI WhLV DUWLFle Ln ����� 0Dn\ 
FoPpDnLeV VWDWe WhDW Whe\ DUe /LFenVeG� ΖnVXUeG� %onGeG� 7heUe LV no lLFenVe Ln +oPe :DWFh 
DnG VWDWLnJ VXFh LV FonVLGeUeG PLVleDGLnJ� +oweYeU� Whe hoPeowneU VhoXlG FonILUP WhDW 
Whe +oPe :DWFh pUoYLGeU LV pUopeUl\ LnVXUeG� EonGeG� DnG e[peFW Wo VLJn D FonWUDFW WhDW 
GeILneV WheLU UeVponVLELlLWLeV DV well DV WhoVe oI Whe hoPeowneU�

$ YDFDnW hoPe LV D YXlneUDEle hoPe� 7he hoPeowneU neeGV Wo leDUn DEoXW Whe pUopeU FDUe 
oI WheLU hoPe DnG Whe +oPe :DWFh 5epoUWeUV NnowleGJe oI poWenWLDll\ GDPDJLnJ VLWXDWLonV�
7heUe DUe now PDn\ WUDLneG� TXDlLILeG� +oPe :DWFh 3UoIeVVLonDlV opeUDWLnJ e[FellenW
EXVLneVVeV� 7heLU MoE LV Wo FonGXFW D V\VWePDWLF� FoPpUehenVLYe YLVLW oI Whe hoPe looNLnJ IoU
Dn\ LUUeJXlDULWLeV� $ WUDLneG +oPe :DWFh 5epoUWeU NnowV how Wo UeFoJnL]e GDPDJe Ln Whe
eDUl\ VWDJeV EeIoUe LW EeFoPeV D GLVDVWeU� 7he\ hDYe UeVoXUFeV Wo help UePeG\ Whe VLWXDWLon�

7heUe wDV D WLppLnJ poLnW Ln Whe woUlG oI +oPe :DWFh Ln ���� when +XUULFDne ΖUPD hLW 
6oXWh )loULGD� ΖW wDV eVWLPDWeG WhDW Whe VWoUP FDXVeG DW leDVW ��� ELllLon Ln GDPDJe� PDNLnJ 
ΖUPD Whe FoVWlLeVW hXUULFDne Ln )loULGD hLVWoU\� VXUpDVVLnJ +XUULFDne $nGUew� 0Dn\ people 
GLG noW hDYe D +oPe :DWFh VeUYLFe oU enJDJeG D FoPpDn\ WhDW GLG noW Nnow how Wo 
pUepDUe hoPeV Ln DGYDnFe oI Whe VWoUP oU who weUe Lll�pUepDUeG Wo help Ln Whe DIWeUPDWh�

7hLV FDWDpXlWeG Whe DwDUeneVV oI Whe LPpoUWDnFe oI woUNLnJ wLWh D Ȋ5eDl 'eDlȋ +oPe :DWFh 
&oPpDn\�

+oPe :DWFh LV now D WUXe� UeFoJnL]eG� DnG UeVpeFWeG pUoIeVVLon� ΖW LV on Whe wD\ Wo 
EeFoPLnJ Dn DFWXDl LnGXVWU\� +oPeowneUV wLll now ILnG PDn\ UeVoXUFeV Wo leDUn DEoXW Whe 
VeUYLFe DV well DV how Wo loFDWe D TXDlLILeG� FUeGenWLDleG� +oPe :DWFh 5epoUWeU�
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MYTH
Ζ FDn hLUe D IULenG� oU neLJhEoU� Wo 
wDWFh P\ hoPe�

REALITY
'o \oX UeDll\ wDnW \oXU neLJhEoU 
XnGeUWDNLnJ WhDW UeVponVLELlLW\" 'o \oX 
UeDll\ wDnW WheP JoLnJ WhUoXJh \oXU 
VWXII" &Dn \oX e[peFW WheP Wo YLVLW on D 
UeJXlDU VFheGXle DnG Wo GoFXPenW 
eDFh YLVLW" :hDW LI GDPDJe oFFXUV on 
WheLU wDWFh" 7he IULenGVhLp PD\ Ee 
GeVWUo\eG� (Yen D ȊlLWWleȋ wDWeU� oU 
PolG� GDPDJe FDn FoVW WenV oI 
WhoXVDnGV oI GollDUV Wo UePeGLDWe� :Lll 
\oX WDNe leJDl DFWLon DJDLnVW WheP LI 
VoPeWhLnJ hDppenV"

II Whe +oPe :DWFh pUoYLGeU VWDWeV WhDW Whe\ DUe /LFenVeG Ȃ ΖnVXUeG Ȃ %onGeG� EewDUe� 6oPe 
DUe UeIeUULnJ Wo WheLU %XVLneVV 7D[ 5eFeLpW� 7hLV LV D WD[ onl\ DnG Whe peUVon pDLG DEoXW 
������ IoU LW� ΖW LV oIWen wULWWen� on Whe GoFXPenW� WhDW LW LV noW D lLFenVe�

Ζ ILnG WhLV YeU\ PLVleDGLnJ DnG EelLeYe WhDW when VoPeone VD\V Whe\ DUe lLFenVeG WhDW WheUe 
LV D pUeVXPpWLon WhDW Whe\ GLG VoPeWhLnJ Wo TXDlLI\ IoU WhDW lLFenVe� lLNe eGXFDWLon DnG 
WeVWLnJ�

MYTHS & REALITIES
What you don’t know about Home Watch can hurt you.

MYTH
3eople WhLnN WhDW� EeFDXVe Whe\ lLYe Ln D
hoPe WhDW Whe\ DUe TXDlLILeG Wo wDWFh
oYeU VoPeone elVeȇV hoPe�

REALITY
7hDW LV lLNe Pe VD\LnJ WhDW� EeFDXVe Ζ 
wDWFh 'DnFLnJ wLWh Whe 6WDUV WhDW Ζ DP D 
JooG GDnFeU� 2U� WhDW Whe PeFhDnLF FDn 
woUN on Dn\ FDU EeFDXVe Whe\ DUe Dll Whe 
VDPe� 2U� WhDW Whe FolleJe DWhleWLF 
VXpeUVWDU FDn MoLn Whe pUoV DnG GoeV noW 
neeG pUDFWLFe EeFDXVe he LV DlUeDG\ DV 
JooG DV he wLll JeW� (YeU\ VLnJle hoPe LV 
XnLTXe� DnG e[peUWLVe LV UeTXLUeG Wo 
peUIoUP D WhoUoXJh +oPe :DWFh YLVLW�

WARNING
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Ζ FDPe EDFN Wo P\ FonGo� DnG Whe +oPe 
:DWFh JX\ ILlleG oXW hLV YLVLW FheFN�Ln 
VheeW � weeNV Ln DGYDnFe� 

Ζ WULeG Wo UeDFh P\ +oPe :DWFh peUVon 
DnG Whe\ GLG noW UeVponG IoU � weeNV 
EeFDXVe Whe\ weUe WUDYelLnJ� :hDW 
woXlG hDYe hDppeneG LI Ζ hDG Dn 
ePeUJenF\"

Ζ UewDUGeG D FoXple oI P\ Wop 
ePplo\eeV E\ VenGLnJ WheP Wo P\ 
FonGo IoU D JolI weeNenG� :hen Whe\ 
enWeUeG WhUoXJh Whe JDUDJe� Whe\ 
WhoXJhW LW wDV Vo nLFe WhDW Ζ leIW D FDU IoU 
WheP Wo XVe� :hen Whe\ wenW LnWo Whe 
FonGo� Whe\ IoXnG VoPeone VleepLnJ Ln 
Whe EeG� 7he +oPe :DWFh JX\ leW hLV 
IULenG VWD\ DW hLV FlLenWȇV FonGo�

Ζ JXeVV P\ +oPe :DWFheU GoeV noW 
UeDlL]e WhDW Whe new DlDUP Ζ LnVWDlleG 
DleUWV Pe when he DUULYeV DnG when he 
leDYeV� 'oeV LW WDNe lonJeU WhDn � 
PLnXWeV IoU D YLVLW"

Here are a few things
I have been told:

STORIES FROM HOME WATCH WORLD

My Stories from Home Watch World can fill many pages and be its own series 
of books! Lots of seasonal homeowners share experiences with me, and they 
usually begin with: “You won’t believe this but…..” 

“

Ζ ILJXUeG WhDW Whe +oPe :DWFh peUVon 
wDV VWoULnJ VWXII Ln P\ JDUDJe� EXW Ζ leW 
LW VlLGe� 2nFe Ζ FDPe Wo P\ YLllD Ln Whe 
PLGGle oI VXPPeU� :hen Ζ DUULYeG� 
VoPeone wDV VWD\LnJ WheUe� 7he +oPe 
:DWFh peUVon wDV UenWLnJ P\ pUopeUW\ 
when Ζ wDV noW WheUe�

7heUe wDV D wDWeU leDN WhDW FDXVeG D loW 
oI GDPDJe� 0\ +oPe :DWFh pUoYLGeU
GLG noW eYen EeJLn Wo Nnow who Wo FDll
IoU UepDLUV oU whDW Wo Go� Ζ hDG Wo FXW
P\ (XUopeDn YDFDWLon VhoUW Wo Il\ Wo
)loULGD Wo hDnGle eYeU\WhLnJ P\VelI�

:e pXUFhDVeG oXU GUeDP FonGo Ln Whe 
VpULnJ� <oX Nnow� Whe hoPe 
PeWLFXloXVl\ FDUeG IoU DnG EDUel\ XVeG� 
:e hLUeG Whe +oPe :DWFheU DnG 
heDGeG EDFN noUWh Ln eDUl\ -Xne� :e 
UeWXUneG Ln 2FWoEeU Wo ILnG oXU GUeDP 
FonGo GeVWUo\eG E\ PolG� 7he 
LnVXUDnFe FoPpDn\ GenLeG Whe FlDLP IoU 
D UePeGLDWLon WhDW e[FeeGeG �������� 
7hDW LV Whe FleDn�Xp FoVW� :e hDG Wo 
pXUFhDVe new IXUnLWXUe� DUWwoUN� eWF��� ΖW 
WXUnV oXW WhDW Whe +oPe :DWFheU GLG 
noW eYen hDYe LnVXUDnFe� 2XU
GUeDP EeFDPe D nLJhWPDUe�

“

“

“

“

“

“
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 $ +oPe :DWFh pUoYLGeU FDnnoW pUeYenW 
WhLnJV IUoP hDppenLnJ� ΖW LV WheLU MoE Wo 
UeFoJnL]e GDPDJe� Ln Whe eDUl\ VWDJeV� 
EeIoUe LW EeFoPeV D GLVDVWeU�

Story Time
:e enWeU PDn\ oI oXU hoPeV WhUoXJh 
Whe JDUDJe XVLnJ Whe Ne\ pDG IoU DFFeVV�  
Ζ openeG D FlLenWȇV JDUDJe GooU one GD\ 
Wo ILnG wDWeU GULppLnJ onWo Whe 
0DVeUDWL� 7he GUDLn lLne� Ln Whe $& DLU 
hDnGleU loFDWeG Ln Whe DWWLF� EDFNeG Xp� 
ILlleG Whe VeFonGDU\ pDn DnG VWDUWeG Wo 
leDN� WhUoXJh Whe FeLlLnJ� onWo Whe FDU� 

1o ELJJLe� ΖW wDV D weeNl\ YLVLW DnG wDV 
GLVFoYeUeG Ln Whe eDUl\ VWDJeV� Ζ pXlleG 
Whe FDU oXW oI Whe JDUDJe DnG hDG Whe 
$& WeFh WheUe wLWhLn Whe hoXU Wo PDNe 
Whe UepDLU� 7he onl\ GDPDJe wDV D 
wDWeU VpoW on Whe FeLlLnJ� Ζ hDG Whe FDU 
wDVheG DnG Dll wDV EDFN Wo noUPDl�

Things can, will, and do happen.
It is not a matter of if. It may be a matter of when.

THE DIFFERENCE BETWEEN
DAMAGE AND DISASTER

&onWUDVW wLWh WhLV VLPLlDU VWoU\� )ULenGV� 
who DUe hoXVe FleDneUV� weUe hLUeG E\ D 
VeDVonDl FlLenW who IoXnG WheP on 
)DFeEooN� 6he enJDJeG WheLU VeUYLFeV 
DIWeU D phone LnWeUYLew� 7he\ weUe WolG 
Wo DFFeVV Whe hoXVe YLD Whe JDUDJe� 
:hen Whe\ wDlNeG LnWo Whe JDUDJe Whe\ 
IoXnG WhDW Whe FeLlLnJ wDV VoDNeG DnG 
FDYeG Ln� on Wop oI WheLU %0:� ΖW hDG 
Eeen weW IoU Vo lonJ WhDW PolG hDG 
JUown on Whe wDllV WhUoXJhoXW Whe 
JDUDJe� 7he GDPDJe wDV Ln Whe 
WhoXVDnGV oI GollDUV�

ΖW wDV Whe e[DFW VDPe FDXVe� D EDFNeG�
Xp $& GUDLn lLne� DV Whe one P\ FlLenW 
e[peULenFeG�

0\ FlLenW hDG D 5eDl 'eDl +oPe 
:DWFheU DnG WheLUV GLG noW hDYe +oPe 
:DWFh DW Dll�

ΖnGeeG� Whe 'LIIeUenFe %eWween 
'DPDJe DnG 'LVDVWeU�
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High Humidity
ȊΖWȇV noW Whe heDW� ΖWȇV Whe hXPLGLW\�ȋ 
1oWhLnJ FoXlG Ee WUXeU IoU oXU )loULGLDn 
hoPeowneUV DV well DV WhoVe Ln oWheU 
WUopLFDl weDWheU DUeDV� 7he hXPLGLW\ 
VhoXlG Ee PDLnWDLneG Eelow ���� 0olG 
FDn VWDUW Wo JUow Ln DV lLWWle DV �� hoXUV 
when Whe hXPLGLW\ LV hLJh DnG WheUe DUe 
oWheU FonGXFLYe FonGLWLonV�

ΖPDJLne LI \oX leDYe \oXU hoPe Ln 0D\ 
DnG \oXU $& EUeDNV Voon WheUeDIWeU� ΖI 
\oX UeWXUn VeYeUDl PonWhV lDWeU� LW LV 
DlPoVW FeUWDLn WhDW \oXU hoPe wLll Ee 
GeVWUo\eG E\ PolG� $ ȊVPDllȋ PolG 
UePeGLDWLon FDn FoVW oYeU ����������� ΖW 
LV noW XnFoPPon IoU D FlDLP Wo e[FeeG 
������� oU PXFh� PXFh� PoUe�

Water Damage
:DWeU FDn GeVWUo\ \oXU hoPe PoUe 
TXLFNl\ WhDn \oX FDn eYeU LPDJLne�

(Yen D VPDll leDN� oYeU WLPe� wLll VoDN D 
FDUpeW� wDUp \oXU wooG IlooU� oU Ee D 
PoLVWXUe VoXUFe WhDW FDn FDXVe PolG Wo 
JUow�

&oPPon wDWeU VLWXDWLonV� WhDW FDn 
GeVWUo\ \oXU hoPe� LnFlXGe WoLleW VXppl\ 
lLneV� LFe VXppl\ lLneV� UooI leDNV� D leDN
oU EXUVW pLpe� oYeUIlowLnJ WoLleW�
GULppLnJ IDXFeW WhDW ILllV Whe VLnN DnG
oYeUIlowV� wDWeU IUoP D neLJhEoU DEoYe
oU VhDULnJ D FoPPon wDll� D EDFNeG Xp
$& VXppl\ lLne� Dn oXWVLGe VpULnNleU
heDG WhDW LV EUoNen DnG FonWLnXeV Wo
VoDN \oXU wDll DnG Vo PXFh PoUe�

DON’T FORGET ABOUT THESE...
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Real Deal Home Watch
<oXU EeVW FhoLFe E\ IDU� 7heVe DUe 
GeGLFDWeG pUoIeVVLonDlV� 7he\ Vee +oPe 
:DWFh DV D FDUeeU� noW D hoEE\� 0Dn\ 
hDYe LnYeVWeG Ln pUoIeVVLonDl� DnG 
onJoLnJ WUDLnLnJ� DUe pUopeUl\ 
FUeGenWLDleG DnG hDYe D YDULeW\ oI 
UeVoXUFeV Vo Whe\ DUe pUepDUeG Wo 
hDnGle Dn\ VLWXDWLon�

Scoundrels
<eV� WheUe DUe GownULJhW VFoXnGUelV Ln 
Whe woUlG oI +oPe :DWFh� 7heVe DUe Whe 
people who lLe DEoXW WheLU FUeGenWLDlV� 
7he\ DUe Whe oneV who Vee +oPe :DWFh 
DV ȊeDV\ Pone\ȋ� 7he\ PD\ hDYe 
DnoWheU EXVLneVV oU WUDGe DnG LnWenG Wo 
GULYe EXVLneVV Wo WhDW enWLW\� $nG Whe\ 
DUe Whe oneV who Go noW Vhow Xp oU 
PLVXVe \oXU pUopeUW\�

Hobby Home Watchers
7heVe IolNV oIWen VWDUW oXW DV 1eLJhEoUV 
'oLnJ )DYoUV� 7he\ EeJLn Wo EULnJ on 
PoUe FlLenWV DnG ILJXUe Whe\ now hDYe D 
+oPe :DWFh FoPpDn\� 2IWen� Whe\ 
neYeU eVWDElLVh D EXVLneVV enWLW\ DnG 
PDn\ Go noW hDYe LnVXUDnFe� 7he\ DUe 
Il\LnJ Volo DnG hDYe noW Eeen WUDLneG� 
+ow Go Whe\ Nnow Whe\ DUe GoLnJ Whe 
ULJhW WhLnJV" +ow Go Whe\ LnFUeDVe WheLU 
NnowleGJe DnG VNLll leYel LI Whe\ DUe noW 
LnWeUDFWLnJ wLWh oWheUV Ln Whe VDPe 
ILelG"

Neighbors Doing Favors
7he\ LnWenG Wo Ee helpIXl EXW DUe Lll 
eTXLppeG Wo wDWFh oYeU \oXU hoPe� 
7he\ DUe XnWUDLneG DnG FeUWDLnl\ noW 
LnVXUeG� 5ePePEeU� Whe\ lLYe Ln 
pDUDGLVe Woo� ΖI Whe\ DUe EXV\� hDYe D Wee 
WLPe� oU Jo on YDFDWLon� \oXU hoPe wLll 
noW Ee WheLU pULoULW\�  'o Whe\ Nnow how 
Wo help when D VWoUP� ILUe� oU oWheU 
GLVDVWeU LV LPPLnenW"

TYPES OF HOME WATCH PROVIDERS
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0\ IoUPDW� Ln Whe XpFoPLnJ pDJeV� LV Wo 
VhDUe LnIoUPDWLon DEoXW WhLnJV WhDW \oX 
UeDll\ neeG Wo Nnow DEoXW \oXU hoPe 
DnG how LW LV FDUeG IoU Ln \oXU DEVenFe�

Ζ wLll poVe Whe TXeVWLon \oX FDn DVN� Whe 
DnVweU \oX ȊwDnWȋ Wo heDU� IolloweG E\ 
VoPe %2186 &oPPenWV�

$ll oI WhLV LV LnWenGeG Wo help \oX Ee Dn 
LnIoUPeG FonVXPeU DnG hDYe enoXJh 
NnowleGJe Wo PDNe Whe EeVW GeFLVLon 
DEoXW Whe FDUe oI \oXU VeDVonDl hoPe�

7he LnIo Ζ VhDUe LV noW� neFeVVDULl\� 
VFLenWLILF� Ζ VhDUe whDW Ζ hDYe leDUneG E\ 
EeLnJ D lonJ�WLPe +oPe :DWFh 
3UoIeVVLonDl� 7heUe LV DlVo D JooG GoVe 
oI P\ peUVonDl opLnLonV� 1oW eYeU\one
wLll DJUee wLWh Pe on eYeU\WhLnJ� Ζn IDFW�
Ζ PD\ MXVW DJJUDYDWe VoPe oI WhoVe
+oEE\ +oPe :DWFheUV DnG 6FoXnGUelV�

7hDW LV $�2. wLWh Pe� Ζ DP D pXUYe\oU oI 
LnIoUPDWLon wLWh Whe LnWenWLon oI 
helpLnJ \oX� help \oXUVelI�

After all, it is called the Ultimate Home Watch
Interview Guide!

THE
HOME WATCH
INTERVIEW
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+oPe :DWFheUV WhDW Whe wDWeU LV 2))� LI 
poVVLEle� Dn\ WLPe Whe hoPe LV YDFDnW� 
7he hoPeowneU VhoXlG WXUn Whe wDWeU 
oII when Whe\ leDYe� wheWheU LW LV IoU
VeDVon� D VhoUW YDFDWLon� oU eYen
oYeUnLJhW�

7XUn LW oII DW Whe hoPe
V wDWeU PDLn 
YDlYe YeU\ Vlowl\ DnG JLnJeUl\� 'UDLn Whe 
lLneV E\ WXUnLnJ on Whe hoW DnG FolG
wDWeU Ln one oI Whe VLnNV� /eDYe Whe
GUDLnV VWoppeUV open� 7he pUoFeGXUe�
IoU hoW wDWeU heDWeUV� YDULeV� Ζn PDn\
FDVeV Whe wDWeU heDWeU VhoXlG Ee 2)) DV
well DV Whe Ue�FLUFXlDWLon pXPp�

QUESTION TO ASK

How frequently do you make 
a Home Watch visit?

THE HOME WATCH INTERVIEW

QUESTION ONE

BONUS
ΖI Whe pUoYLGeU oIIeUV D onFe peU 
PonWh YLVLW� 581�� ΖW LV DEVolXWel\ 
LneIIeFWLYe� :D\ Woo PXFh FDn 
hDppen EeWween YLVLWV� 0onWhl\  
PDNeV no VenVe�

ΖW LV Ζ03(5$7Ζ9( WhDW \oX FheFN \oXU 
hoPeowneUȇV LnVXUDnFe polLF\� 7heUe 
PD\ Ee UeTXLUePenWV WhDW VWDWe WhDW 
D +oPe :DWFh pUoYLGeU LV neFeVVDU\� 
ΖI \oX Go noW DELGe E\ Whe 
LnVXUDnFe FDUULeUȇV YLVLW UeTXLUePenW� 
DnG GDPDJe oFFXUV� Whe\ PD\ Gen\ 
Whe FlDLP�

ΖW LV Whe %(67 35$&7Ζ&( oI 5eDl 'eDl

ANSWERS YOU WANT 
TO HEAR

Weekly

Bi-Weekly (every other week)

More frequently
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%(67 35$&7Ζ&( Wo 127 WXUn Whe wDWeU 
on in DGYDnFe oI \oXU DUULYDl� :e Go 
noW wDnW Wo leDYe \oXU hoPe 
YXlneUDEle� eYen IoU D Iew hoXUV� <oX 
neeG Wo WXUn \oXU own wDWeU on� YeU\ 
Vlowl\ DnG JLnJeUl\� DW Whe wDWeU PDLn 
when \oX JeW hoPe�

%( VXUe Wo FheFN Whe FoUUeFW pUoFeGXUe 
IoU \oXU wDWeU heDWeU�

THE HOME WATCH INTERVIEW

QUESTION TWO

BONUS
0Dn\ +oEE\ +oPe :DWFheUV oIIeU Wo 
open \oXU hoPe EeIoUe \oX UeWXUn� 
7he\ wLll WXUn Whe wDWeU� DnG wDWeU 
heDWeU� 21�

127 *22'��

7he 5eDl 'eDl +oPe :DWFheU NnowV 
WhDW \oXU wDWeU VhoXlG Ee 2)) Dn\ WLPe 
Whe hoPe LV YDFDnW DnG YXlneUDEle� ΖW LV 
D

QUESTION TO ASK

What are some of the things you do on your Home 
Watch visit?

ANSWER YOU WANT TO HEAR
2n eDFh YLVLW� Ζ wLll F\Fle Whe wDWeU whLFh LnFlXGeV� EUXVhLnJ DnG IlXVhLnJ WoLleWV� 
UXnnLnJ wDWeU Ln VLnNV� WXEV� DnG VhoweUV� Wo Neep Whe GUDLn WUDpV weW Vo WheUe 
DUe no VPellV oU GUDLn IlLeV� FheFNLnJ IoU YLVLEle leDNV� UXn Whe GLVhwDVheU DnG 
wDVhLnJ PDFhLne UeJXlDUl\�

Ζ XVe P\ IlDVhlLJhW Wo looN DW FeLlLnJV� YLVLEle wDllV DnG EDVeEoDUGV IoU VLJnV oI 
wDWeU oU oWheU GDPDJe� Ζ DP WUDLneG Wo LGenWLI\ LUUeJXlDULWLeV DnG Wo FDWFh D 
GDPDJLnJ VLWXDWLon Ln Whe eDUl\ VWDJeV�

Ζn D WUopLFDl FlLPDWe� lLNe )loULGD� Ζ wLll FheFN Whe hXPLGLW\ leYel DnG� LI LW LV oYeU 
���� wLll DGMXVW Whe WheUPoVWDW Vo Whe $& opeUDWeV pUopeUl\ Wo GUDw hXPLGLW\ oXW 
oI Whe DLU�  3leDVe Nnow WhDW Dll pUoFeGXUeV YDU\ E\ FlLPDWe� W\pe oI hoPe� DnG
eTXLpPenW�
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-XVW EeFDXVe WheLU weEVLWe VWDWeV WhDW 
Whe\ DUe LnVXUeG GoeV noW PeDn Whe\ 
DUe� ΖW LV \oXU ULJhW DnG UeVponVLELlLW\� Wo 
YeULI\ Whe FUeGenWLDlV oI Dll \oXU VeUYLFe 
pUoYLGeUV� $VN IoU WheLU &eUWLILFDWe oI 
ΖnVXUDnFe�&2Ζ� &heFN WheLU EXVLneVV 
nDPe� FoYeUDJe DPoXnWV DnG e[pLUDWLon 
GDWe� *eW D new &2Ζ eDFh WLPe Whe 
FXUUenW one e[pLUeV�

THE HOME WATCH INTERVIEW

QUESTION THREE

BONUS
6oPe EXVLneVVeV WhDW FlDLP Wo hDYe D 
lLFenVe� oU DGYeUWLVe VXFh� DUe UeIeUULnJ
Wo WheLU %XVLneVV 7D[ 5eFeLpW WhDW
Dn\one FDn JeW IoU DEoXW ������� 7he\
VoPeWLPeV lLVW D lLFenVe IUoP DnoWheU
EXVLneVV WhDW hDV noWhLnJ Wo Go wLWh
+oPe :DWFh� 7hLV LV PLVleDGLnJ DnG
Whe\ FoXnW on Whe hoPeowneU noW Wo
FheFN WheLU FUeGenWLDlV�

QUESTION TO ASK

Do you have a Home Watch
license?  What about  insurance?

ANSWER YOU WANT 
TO HEAR
7heUe LV� FXUUenWl\� no lLFenVe� oU oIILFLDl 
UeTXLUePenW� Ln +oPe :DWFh� ΖW LV noW D 
UeJXlDWeG LnGXVWU\ DW WhLV WLPe�

([peFW DW PLnLPXP D *eneUDl /LDELlLW\ 
ΖnVXUDnFe 3olLF\ Ln Whe DPoXnW oI � PLllLon 
GollDUV wLWh D ��PLllLon�GollDU DJJUeJDWe�  
0Dn\ FoPpDnLeV DlVo FDUU\ pUoIeVVLonDl 
lLDELlLW\ DnG oWheU FoYeUDJeV�
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QUESTION TO ASK

How do you handle a problem or 
damaging situation?

THE HOME WATCH INTERVIEW

QUESTION FOUR

BONUS
%ewDUe oI Whe +oPe :DWFh pUoYLGeU who GoeV ȊeYeU\WhLnJȋ WhePVelYeV oU woUN 
IoU whLFh Whe\ DUe noW lLFenVeG oU LnVXUeG� (Yen D hDnG\PDn lLFenVe PD\ noW 
FoYeU WheP Wo eYen hDnJ D FeLlLnJ IDn oU FhDnJe D WoLleW IlDppeU� 7heUe PLJhW DlVo 
Ee D UeG IlDJ when Whe\ hDYe D UelDWLYe� oU IULenG� who FDn Go Whe woUN�

ANSWER YOU WANT 
TO HEAR
(YeU\ VLWXDWLon LV XnLTXe� Ζ wLll DlwD\V 
WUoXEleVhooW DppUopULDWel\ DnG 
FoPPXnLFDWe wLWh Whe hoPeowneU oU 
GeVLJnDWeG peUVon�V�� Ζ hDYe D YDULeW\ 
oI UeVoXUFeV DnG hDYe DFFeVV Wo 
TXDlLILeG VeUYLFe pUoYLGeUV�
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\oXU hoPe� 7he\ wLll Ee \oXU +oPe 
:DWFheU� e\eV DnG eDUV� UepUeVenWDWLYe� 
DGYoFDWe DnG� PD\Ee eYen EeFoPe D 
YDlXeG IULenG�

+oPe :DWFh LV noW D FoPPoGLW\� Vo Whe 
GeFLVLon VhoXlG neYeU Ee PDGe EDVeG 
on pULFe�

Ȋ7he ELWWeUneVV oI pooU TXDlLW\ UePDLnV 
lonJ DIWeU Whe VweeWneVV oI low pULFe LV 
IoUJoWWen�ȋ  a%enMDPLn )UDnNlLn

THE HOME WATCH INTERVIEW

QUESTION FIVE

BONUS
:Lll \oX ILnG LW FheDpeU" 2I FoXUVe� 
<oX FDn ILnG YLUWXDll\ eYeU\WhLnJ 
FheDpeU LI \oX looN lonJ enoXJh 
DnG DUe wLllLnJ Wo VeWWle IoU leVV� $ 
5eDl 'eDl +oPe :DWFheU LV Vo 
PXFh PoUe WhDn VoPeone who MXVW 
popV Ln IoU D ELW oI WLPe� 7UXe 
pUoIeVVLonDlV Nnow whDW Wo looN IoU 
DnG hDYe UeVoXUFeV Wo hDnGle MXVW 
DEoXW Dn\ VLWXDWLon�

7hLV LV DEoXW \oXU UelDWLonVhLp wLWh 
Whe peUVon Wo whoP \oX hDYe 
enWUXVWeG

QUESTION TO ASK

Here is the one you have been waiting for:

How much do you charge?

ANSWER YOU WANT TO HEAR
7he pULFe� IoU pUoIeVVLonDl +oPe :DWFh VeUYLFeV� VWDUWV DUoXnG ��� Wo ��� peU 
YLVLW DnG LnFUeDVeV EDVeG on Whe VL]e oI Whe pUopeUW\�

&onFLeUJe VeUYLFeV� lLNe PeeWLnJ YenGoUV� VhoppLnJ� DFFepWLnJ GelLYeULeV� eWF�� DlVo 
ELll DW ��� � ��� oU PoUe peU WDVN oU peU hoXU�
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:DWFh FoPpDn\ PD\ Ee pUeIeUUeG E\ 
PDn\ VeDVonDl UeVLGenWV� <oX DUe 
woUNLnJ GLUeFWl\ wLWh Whe EXVLneVV 
owneU�V� DnG Whe\ hDYe VNLn Ln Whe 
JDPe�

:hen woUNLnJ wLWh D FoPpDn\ WhDW hDV 
ePplo\eeV� DVN WheLU leYel oI WUDLnLnJ IoU 
+oPe :DWFh DV well DV LI Whe VDPe 
peUVon PDNeV Whe YLVLW oU LI LW LV UoWDWeG 
DPonJ VWDII�

ΖW LV LPpoUWDnW WhDW \oX Nnow who LV Ln 
\oXU hoPe DnG WhDW \oX UeFeLYe D UepoUW 
DIWeU eDFh YLVLW�

QUESTION TO ASK

How do I know who is making the visit as well as 
if, and when, the visit was made?

THE HOME WATCH INTERVIEW

QUESTION SIX

BONUS
6o PDn\ hoPeowneUV FoPplDLn WhDW 
Whe\ GonȇW Nnow when WheLU +oPe 
:DWFh peUVon PDNeV Whe YLVLW� 6oPe 
hDYe FoPe EDFN� DIWeU PonWhV DwD\� 
Wo GLVFoYeU WhDW Whe FheFN Whe\ leIW 
on Whe NLWFhen FoXnWeU LV VWLll WheUe 
DnG no YLVLWV weUe PDGe�

6oUU\� GeDU 6eDVonDl 5eVLGenW� ΖW LV 
\oXU UeVponVLELlLW\ Wo holG WheP 
DFFoXnWDEle� ([FellenW FoPPXnLFDWLon 
LV Whe FoUneUVWone oI D 5eDl 'eDl 
+oPe :DWFh &oPpDn\�

+LULnJ Whe one� oU Wwo� peUVon +oPe

ANSWER YOU WANT TO HEAR
�� Ζ� the business owner, or my business partner will make the visit.

�� Ζ hDYe D WeDP oI ePplo\eeV�UepoUWeUV�oWheU &eUWLILeG +oPe
:DWFh 5epoUWeUȠ who PDNe YLVLWV wLWh oXU FoPpDn\�

�� :e XVe *36 enDEleG VoIWwDUe�  <oX hDYe D FXVWoPL]eG FheFNlLVW WhDW Ζ
FDn open on P\ PoELle GeYLFe when Ζ DP DW \oXU pUopeUW\� <oX wLll UeFeLYe
D UepoUW DIWeU eDFh YLVLW WhDW \oX FDn DFFeVV IUoP \oXU pULYDWe poUWDl Dn\
WLPe�

&eUWLILeG +oPe :DWFh 5epoUWeUȠ GeVLJnDWLon LV oIIeUeG e[FlXVLYel\ E\ Whe Ζ+:$�
ΖI VoIWwDUe Ln noW XVeG� FonILUP WhDW Whe UepoUWLnJ PXVW Ee Ln wULWLnJ DnG pUopeUl\ GoFXPenWeG�
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ΖPDJLne LI Whe +oEE\ +oPe :DWFheU� 
who hDV no EDFN Xp plDn� e[peULenFeV D 
VeULoXV LllneVV oU PXVW FDUe IoU D loYeG 
one� $W D WLPe oI WUDJeG\� we Go whDW 
we hDYe Wo Go� $ 5eDl 'eDl +oPe 
:DWFheU hDV D VXppoUW V\VWeP�

THE HOME WATCH INTERVIEW

QUESTION SEVEN

BONUS
9eU\ IUeTXenWl\� Whe +oPe :DWFh 
FoPpDn\ hDV no FonWLnJenF\ plDn� 9LVLWV 
DUe oIWen PLVVeG oU \oXU Ne\V DUe JLYen 
Wo VoPeone who LV neLWheU WUDLneG noU 
LnVXUeG�

QUESTION TO ASK

Who makes the visit if you have an 
illness or any other emergency?

ANSWER YOU WANT 
TO HEAR
7he 3lDn % LV YeU\ LPpoUWDnW� 6hoXlG Ζ Ee 
XnDEle Wo PDNe D YLVLW� Ζ hDYe D pDUWneU� 
WeDP PePEeU� oU FolleDJXe who LV DlVo 
FUeGenWLDleG� WhDW FoXlG help oXW� ΖW LV D 
EeneILW oI P\ DIILlLDWLon wLWh Whe 
ΖnWeUnDWLonDl +oPe :DWFh $llLDnFeȠ�
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5eDl 'eDl +oPe :DWFheUV Neep Xp Wo 
GDWe wLWh WUenGV� DnG wD\V Wo LPpUoYe 
Whe TXDlLW\ oI WheLU YLVLW DnG Whe VeUYLFeV 
oIIeUeG�

THE HOME WATCH INTERVIEW

QUESTION EIGHT

BONUS
3ULoU FDUeeU e[peULenFe PDWWeUV� EXW LW 
VhoXlG noW Ee Whe e[FlXVLYe UeDVon Wo 
hLUe Whe +oPe :DWFh pUoYLGeU� +oPe 
:DWFh VNLllV DUe TXLWe VpeFLILF�

QUESTION TO ASK

WKDW TXDOiƬeV \RX WR ZDWFK RveU 
my home?

ANSWER YOU WANT 
TO HEAR
Ζ hDYe LnYeVWeG Ln WUDLnLnJ DnG 
onJoLnJ eGXFDWLon� Ζ hDYe D pUopeUl\ 
UeJLVWeUeG EXVLneVV� DP LnVXUeG� 
EonGeG� DnG pDVVeG D EDFNJUoXnG 
FheFN� Ζ WDNe pDUW Ln onJoLnJ WUDLnLnJ 
DnG WeVWLnJ�

$V Dn DFFUeGLWeG EXVLneVV wLWh Whe 
Ζ+:$� Ζ VXEVFULEe Wo WheLU hLJh 
VWDnGDUGV DnG EeVW pUDFWLFeV�
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QUESTION TO ASK

What else should I know?

THE HOME WATCH INTERVIEW

QUESTION NINE

ANSWER YOU WANT 
TO HEAR
Ζ FDnnoW pUeYenW Dn\WhLnJ IUoP 
hDppenLnJ� ΖW LV P\ MoE Wo PDNe D 
FoPpUehenVLYe YLVLW DnG noWLFe Dn 
LUUeJXlDU� oU GDPDJLnJ� VLWXDWLon Ln Whe 
eDUl\ VWDJeV� EeIoUe LW FDn EeFoPe D 
GLVDVWeU�

BONUS
)oU PDn\ FoPpDnLeV� LW LV D EeVW 
pUDFWLFe Wo FonGXFW D 3oVW 'epDUWXUe 
9LVLW Wo Whe hoPe VhoUWl\ DIWeU \oX 
leDYe Wo PDNe VXUe eYeU\WhLnJ LV Ln 
oUGeU� 2IWen� Whe hoPeowneU leDYeV
D GooU XnloFNeG� wDWeU on�

WheUPoVWDW VeW LPpUopeUl\� DnG Vo PXFh 
PoUe�

$ 5eDl 'eDl +oPe :DWFheU DlVo YLVLWV 
VhoUWl\ EeIoUe \oXU UeWXUn� Ζn IDFW� we 
FDll LW oXU 0XUph\ȇV /Dw 9LVLW�
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7he ΖnWeUnDWLonDl +oPe 
:DWFh $llLDnFeȠ LV D 
pUoIeVVLonDl oUJDnL]DWLon 
leDGLnJ Whe wD\ Ln Whe 
IUDJPenWeG� ePeUJLnJ� 
pUoIeVVLon oI +oPe 
:DWFh� Ζn PoVW plDFeV� 
+oPe :DWFh LV noW 
UeJXlDWeG� lLFenVeG oU 
UeFoJnL]eG DV D pUoIeVVLon 
oU LnGXVWU\� 7he Ζ+:$ LV
heUe Wo FhDnJe WhDW E\
JUowLnJ D PePEeU DllLDnFe
WhDW UeFoJnL]eV Whe
LPpoUWDnFe oI pUoIeVVLonDl
VWDnGDUGV DnG UDLVLnJ
DwDUeneVV DPonJVW +oPe
:DWFh pUoYLGeUV� VeDVonDl
hoPe�

owneUV� DV well DV oWheU 
pUoIeVVLonV DnG VeUYLFe 
pUoYLGeUV who DlVo VeUYe 
Whe LnGLYLGXDlV who own 
PXlWLple hoPeV�

ΖW LV oXU PLVVLon Wo UDLVe 
Whe DwDUeneVV DV Wo Whe 
LPpoUWDnFe oI leYeUDJLnJ 
TXDlLILeG DnG WUDLneG 
oUJDnL]DWLonV Wo peUIoUP
+oPe :DWFh YLVLWV� whLle
pUoYLGLnJ D IoUXP DnG
UeFoJnL]eG FeUWLILFDWLon
pUoJUDP WhDW VeWV Whe EDU
IoU +oPe :DWFh
EXVLneVVeV� JUoXpV� DnG
pUoIeVVLonDlV�

7he Ζ+:$ VeUYeV DV Whe 
XlWLPDWe UeVoXUFe IoU 
hoPeowneUV Wo leDUn 
PoUe DEoXW how Wo FDUe 
IoU WheLU VeDVonDl hoPe 
DV well DV Whe plDFe Wo 
ILnG D &eUWLILeG +oPe 
:DWFh 5epoUWeUΎ�

THE INTERNATIONAL HOME 
WATCH ALLIANCE™
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Insurance
&heFN \oXU polLF\ YeU\ FloVel\� 7heUe PD\ Ee VeYeUDl 
PenWLonV oI how Whe\ FDn Gen\ D FlDLP LI \oX FDnnoW 
pUoYe WhDW VoPeone LV wDWFhLnJ oYeU \oXU VeDVonDl 
hoPe� ΖW LV \oXU Vole UeVponVLELlLW\ Wo enJDJe \oXU 
+oPe :DWFh pUoYLGeU IoU Whe YLVLW IUeTXenF\ WhDW 
PeeWV Whe UXleV oI \oXU LnVXUeU� &onVLGeU pXUFhDVLnJ 
Whe PD[LPXP DPoXnW oI PolG FoYeUDJe WhDW LV 
oIIeUeG� Ζ hDYe neYeU Veen Dn Lne[penVLYe PolG FlDLP�

Who has your keys?

ΖI \oX DUe JoLnJ Wo FhooVe \oXU +oPe :DWFh pUoYLGeU 
EDVeG on pULFe� pleDVe WhUow WhLV JXLGe DwD\ now� 
3eUVpeFWLYe LV Vo LPpoUWDnW� $ +oPe :DWFh
3UoIeVVLonDl LV D Ne\ peUVon enWUXVWeG Wo help FDUe IoU
one oI \oXU lDUJeVW LnYeVWPenWV� ΖW LV DEoXW Whe
UelDWLonVhLp DnG YDlXe�

Home Watch is a Team Sport

/eW \oXU pUoYLGeU Nnow \oXU e[peFWDWLonV� :heneYeU 
\oX hDYe D TXeVWLon� UeDFh oXW Wo WheP� 3D\ DWWenWLon 
Wo \oXU poweU DnG wDWeU ELllV� ΖI WheUe LV D IlXFWXDWLon� 
Ln XVDJe� LW FoXlG Ee Whe eDUl\ VLJn oI WUoXEle� 
&oPPXnLFDWLon LV Ne\� 0\ wLVh� IoU \oX� LV WhDW \oX 
PDNe Dn LnIoUPeG VeleFWLon DnG WhDW \oX hDYe Whe 
VDPe +oPe :DWFh 3UoIeVVLonDl IoU DV lonJ DV \oX own 
\oXU VeDVonDl hoPe�

Trust & Verify

5eTXeVW Whe VeUYLFe pUoYLGeUȇV &eUWLILFDWe oI ΖnVXUDnFe 
DnG Iollow Xp IoU \eDUl\ UenewDlV� (Yen LI \oX hLUe Dn 
DFFUeGLWeG PePEeU oI Whe Ζ+:$ UePePEeU Wo FheFN 
Whe weEVLWe Wo PDNe VXUe Whe\ DUe VWLll pDUW oI Whe 
pUoJUDP� ΖnGLYLGXDlV eDUn Whe GeVLJnDWLon oI &eUWLILeG 
+oPe :DWFh 5epoUWeUΎ� Vo PDNe VXUe WheLU 
FUeGenWLDlV DUe Xp Wo GDWe�

SOME USEFUL ADVICE AND 

WORDS OF WISDOM
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CLOSING 
THOUGHTS

7he 8lWLPDWe +oPe :DWFh ΖnWeUYLew *XLGeΎ FonWDLnV LnIoUPDWLon DEoXW hoPe opeUDWLonV� +oPe 

:DWFh DnG oWheU LWePV� 7he LnIoUPDWLon LV noW FoXnVel DnG VhoXlG noW Ee WUeDWeG DV VXFh�

<oX PXVW noW Uel\ on Whe LnIoUPDWLon Ln Whe JXLGe DV Dn DlWeUnDWLYe Wo leJDl DGYLFe oU DGYLFe IUoP 

oWheU TXDlLILeG pUoIeVVLonDlV� ΖI \oX hDYe Dn\ VpeFLILF TXeVWLonV DEoXW Dn\ hoPe opeUDWLonV� \oX 

VhoXlG FonVXlW wLWh Whe DppUopULDWe pUoIeVVLonDl who is Dn e[peUW Ln WheLU UeVpeFWLYe ILelG�

ΖW LV \oXU Vole UeVponVLELlLW\ Wo LnWeUYLew� FheFN FUeGenWLDlV� DnG PDNe \oXU own EeVW FhoLFe when 

hLULnJ Dn\ VeUYLFe pUoYLGeU� ΖW LV pUXGenW Wo FheFN FUeGenWLDlV IoU UeJXlDU XpGDWeV�

7o Whe PD[LPXP e[WenW peUPLWWeG E\ DpplLFDEle lDw� we e[FlXGe Dll UepUeVenWDWLonV� wDUUDnWLeV� 

XnGeUWDNLnJV DnG JXDUDnWeeV UelDWLnJ Wo 7he 8lWLPDWe +oPe :DWFh ΖnWeUYLew *XLGeΎ�

:LWhoXW pUeMXGLFe we Go noW UepUeVenW� wDUUDnW� XnGeUWDNe oU JXDUDnWee� WhDW Whe LnIoUPDWLon Ln 

Whe JXLGe LV FoUUeFW� DFFXUDWe� FoPpleWe oU non�PLVleDGLnJ� WhDW Whe XVe oI Whe LnIoUPDWLon Ln Whe 

JXLGe wLll leDG Wo Dn\ pDUWLFXlDU oXWFoPe oU UeVXlW�

$ll ULJhWV UeVeUYeG� 1o pDUW oI WhLV pXElLFDWLon PD\ Ee UepUoGXFeG� GLVWULEXWeG� oU WUDnVPLWWeG Ln 

Dn\ IoUP oU E\ Dn\ PeDnV� LnFlXGLnJ phoWoFop\LnJ� UeFoUGLnJ� oU oWheU eleFWUonLF oU PeFhDnLFDl 

PeWhoGV� wLWhoXW Whe pULoU wULWWen peUPLVVLon oI Whe DXWhoU�
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NOTES




