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PHONE

USER GUIDE

Everything you need to know

to use your Yealink cordless phone

with confidence.

EASY TO USE

Intuitive controls and clear display

make calling simple.

STAY CONNECTED

Reliable cordless coverage that

keeps you moving.

BUILT FOR BUSINESS

improve productivity.

CELLNYX SUPPORT

We're here to help when
you need it.

(. (631) 931-0094

Powerful features designed to
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GETTING STARTED

GETTING STARTED -

Thank you for choosing the Yealink cordless phone. 10 39

Thur. Mar 26

This guide will help you set up your phone and
get familiar with the basics so you can start

working right away. HKyle Wu Handset

l_,--' . 8 H Tg'_l:'f':l

|
@ IN THE BOX

Your Yealink cordless phone package
includes the following items:

e W56H Handset
* W70B Base Station

| 4 il WS

* Charging Cradle |

7 rons E'ru.- g'.n:r:

¢ Power Adapter for Base Station

» Power Adapter for Charging Cradle
e [Ethernet Cable
e Quick Start Guide

W56H Handset
in Charging Cradle

e
y =
g
Yealink
W70B

Base Station

O BEFORE YOU BEGIN

@ Your base station and handset have been set up and registered by your system administrator.
@ Place the base station in a central location with a stable power and internet connection.

& Fully charge the handset before first use for the best battery performance.
-

INITIAL SETUP OVERVIEW — - = _ -
Follow these simple steps to get your phone ready:

0 9? _ 0

CHARGE THE HANDSET CHECK CONNECTION VERIFY REGISTRATION
Place the handset in the Ensure the base station The handset screen will
charging cradle and allow has power and internet. show your extension and
it to fully charge. All LEDs should be green. line information.

k (631) 931-0094 support@cellnyx.com ‘ @

CONNECT « COMMUNICATE » GROW

YOU'RE READY!

Your phone is ready to
make and receive calls.

Enjoy!

www.cellnyx.com
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HANDSET OVERVIEW

HANDSET OVERVIEW KEY DESCRIPTION

Earpiece

s ; 7)) Listen to audio
Familiarize yourself with the buttons and features & ' A

on your Yealink cordless phone. D dicator

9 Shows call status,
messages, and
charging.

Yealink Color Screen
9 Displays calls,

menus, and
information.

il Left Soft Key

Thur. Mar 26 o Press to select the
option shown at the

bottom left of the

screen.

[l Kyle Wu Handset
Right Soft Key

e —i Press to select the
option shown at the
bottom right of the
screen,

History

Speaker / Volume Key

o 1:] :.] Adjusts earpiece,

ring tone, and
speaker volume.

Message Key
0 IE Access voicemail or
view messages.

Navigation Key / OK

Navigate menus and
press OK to confirm

selections.

©

End Call / Power Key
End calls or go back to
idle screen.

Press and hold to
power on/off.

Call Send Key

Make or answer calls.
Press to view call logs.

©
)

acpo Keypad
Eﬁuﬁg Dial numbers, enter

letters, and symbols.
- Transfer Key
TRAN
Transfer calls.

Mute Key

3%)’ Mute or unmute
the microphone.

TIP: Use the navigation key and soft keys to easily
move through menus and customize your phone.

8 6 ® © 6

=== Microphone
Speak into the handset.

‘. (631) 931-0094 support@cellnyx.com |
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UNDERSTANDING THE SCREEN & ICONS

UNDERSTANDING

THE SCREEN & ICONS COMMON ICONS (IDLE SCREEN)
The color screen and icons provide at-a-glance

information about your phone’s status, calls,

I Signal Strength
messages, battery, and more. all The more bars, the stronger the signal.
IDLE SCREEN OVERVIEW Battery Status
— @ Shows the battery level.
(Empty to full)
Yealink n Ringer Off
_'"" . ‘& The ringer volume is set to 0, or

the phone is in silent mode.

10:39

Thur. Mar 26

Call Forward Enabled
Indicates Call Forward is turned on.

The keypad is locked.
[ Kyle Wu Handset

New Voicemail
You have new voice mail.

a Keypad Locked
X

History Line
QD Voicemail

You have voice mail.

DESCRIPTION

Displays the current date.

Handset Name / Line

i
0 | Signal Strength DND Do Not Disturb (DND)

il Shows the wireless signal strength. DND mode is enabled.
9 1 ' B?ﬂew =iatus Intercom Mode

Displays the current battery level. The phone is in intercom mode.
®© 10:39 B
. Displays the current time. B Charging
The handset is charging.

O  Thur Mar 26 e

y;J Displays thie handset nars gk TIP: Use the navigation key anld soft keys
registered line name. to move through menus and view more
(Example: Kyle Wu Handset) information about your phone's status.

Left Soft Key Label

@

History Shows the action available
for the left soft key. Not all icons may appear at the same
(7] Li Right Soft Key Label S time. lcons vary based on your phone's
Ine Shows the action available

for the right soft key. it SEImg S,

" (631) 931-0094 support@cellnyx.com ‘ @ www.cellnyx.com
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MAKING CALLS

MAKING CALLS

Your Yealink cordless phone makes it easy to

Yealink

DIAL USING THE KEYPAD

Follow these steps to dial a number

10: 39 using the keypad.

Choose the option that works best for you. Thur. Mar 26

il

place calls using a variety of methods.

@002  Enter the number using
0000

[ Kyke Wu Handset o the keypad.
BEFORE YOU BEGIN
. Press the
& Ensure your phone is powered on 6 ( Send Call Key ¢° to

and registered to the base station, place the call.

@& Make sure you have a strong
signal (all ) for the best call quality.

e @ The call will connect.

e WAYS TO MAKE A CALL P ErE::[TK
nd Call Key "&* to
end the call.

You can place a call using any

of the following methods:

2888  Djal Using the Keypad

[ =]

22| Call from Contacts

TIP: Press and hold the
* | key to dial the last
number redial list.

Call from History

Intercom / Paging (if Applicable)
(See Page 21)

CALL FROM CONTACTS . CALL FROM HISTORY @ INTERCOM / PAGING
Press the Ve : . = Press the ™
= S From the idl ; Y £
- Navigation Key '_, ,:} to 0 ( ] pz:; Hiitlu o el o L./ Navigation Key ‘.. J to
access the main menu. i g ' access the main menu.
e ( " Select Directory and 9 1 et tevigation ey 9 (" Select Intercom and
] press OK. i to scroll through call k. aress OK.
history.
e I'r L.'sﬂr the Navigation Key 9 ok Press OK to view details e il Choose the handset
¢ to find the contact. or select the entry. e/ or group to page.
Press the Press the
o E Send CallKey ¢ to e Send Call Key ¢ to 6 "ok | !“ress OK to start the
place the call. slace the-call. - intercom call.
IMPORTANT NO » To end the call, press the « If the handset is out of range, you may experience call
WIFURKITANT NU =
S red End Call Key "&* [ #] at any time. dropouts or poor audio.

support@cellnyx.com ‘ @ www.cellnyx.com
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ANSWERING CALLS

ANSWERING CALLS

Yedalink
i @
Your Yealink cordless phone gives you o WAYS TO ANSWER A CALL
: : : Incoming Call
multiple ways to answer incoming calls. | Wi i o st call e
Shtasedwopion lytmorspedt B | screen will display the caller or extension

for you in the moment. Kyle Wu Handset |

1001 |
o BEFORE YOU BEGIN

& Ensure your handset is powered on

information (if available) and your phone

will ring or vibrate.
Answer Sulence

Press the Send Call Key
Press the green Send Call Key
to answer the call.

and within range of the base station. Press the Speaker Key

q:‘) Press the Speaker Key )

answer using speakerphone.

& Make sure the ringer volume

is turned up.

& A strong signal (ail) ensures the z

o9
H
: LN
o
:

Press the OK Key
Press the OK Key (<) to answer

best call quality.

the call.

Use the Navigation Key
Press the center of the
Navigation Key 4 to answer.

o CALL NOTIFICATION @ MISSED CALLS

When a call comes in, you will see: If you do not want to answer the call right If you miss a call, the handset will show

away, you can silence the ringer. a missed call notification.

Imtesryarsg Call

e = Caller Name or Extension
T ta (if available) o Press the Right Soft Key o Press the Message Key [

1o

Silence. to view missed call alerts.

« Caller Number or Extension 9 Tha it |
e ringer will stop, but the 9 o ;
rgo to H|5mr"g,i

call will continue to ring on ! ;
to view missed calls.

* Ringing or Vibration other devices (if applicable).

: TIP: You can still answer the ' NOTE: Missed call notifications
= Soft Keys: Answer / Silence . 8 .
Answer call later from your handset may vary depending on your
or another device. phone system settings.

"' (631) 931-0094 @

support@cellnyx.com www.cellnyx.com

CONNECT « COMMUNICATE « GROW




®)) CELLNYX

CONMECT « COMMUNICATE

. I':: Fr F:' L0

YEALINK CORDLESS PHONE

DURING A CALL

DURING A CALL

Your Yealink cordless phone provides powerful

features to help you manage your calls with

ease and professionalism.

o BEFORE YOU BEGIN

@

TIP: Use the Navigation Key

Ensure you are in range of the
base station.

Check that your signal strength
is strong (all ) for clear calls.

@
@ Adjust the volume if needed
using the Speaker Key. q j]

@ ADJUST VOLUME

Adjust the earpiece or speaker volume
during a call.

@ Press the Speaker Key E:] )
to increase the volume.

€@ Press the Speaker Key )
to decrease the volume.

e TRANSFER A CALL

Transfer the call to another extension
or external number.

Select Transfer and press OK
Enter the number or extension.

Press the Send Call Key
to complete the transfer.

OO0

(W

(631) 931-0094

Press the Left Soft Key IandD.

T
| oK ),
L

P

.-H'-‘- 2

to navigate options during a call.

Yealink

&4 cen

@ MUTE / UNMUTE

Mute the microphone so the other
party cannot hear you.

L1
e

Sta

© 000

Press the Mute Key :%

to mute the call.

Press the Mute Key l@ again
to unmute.

» The screen will show Muted

when muted.

@ CONFERENCE CALL

rt a 3-way conference call.
Press the Left Soft Key Einadd.
Select Conference and press OK (ox ).

Enter the number or extension and
press Send.

When the party answers, press
Conference again to start.

support@cellnyx.com ‘

CALL INFORMATION

Caller Name or Extension
(If available)

O

Caller Number or Extension

Call Duration
Shows how long the call
has been connected.

Signal Strength
Indicates the quality of

your connection.

Left Soft Key
Access call features and
options.

Right Soft Key
End the current call.

° HOLD / RESUME

Place a call on hold and resume
when you're ready.

@ Press the Left Soft Key [l
@ Select Hold and press OK (o«

©

oK ).

To resume, press Resume
and press OK [ox ).

+ The screen will show D
when on hold.

. END A CALL

End the current call.

@ Press the End Call Key *5°

or the Right Soft Key [EZIZID.

€) The call will be disconnected.

€ You will return to the idle screen.

Feature availability may vary depending on your phone system configuration. Contact your
system administrator if you need assistance with any call feature.

www.cellnyx.com
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CALL HISTORY

CALL HISTORY (S

. il i
Your Yealink cordless phone keeps a . Access and manage your call history.
record of recent calls so you can easily 1.1002 10:23 AM ,
, p— From the idle screen,
review, return, or manage them. 2. Kyle Wu Yestenday o oooo o
ocoo press the Navigation Key
3. 1003 Yesterday o i
E o g €Y to access the
4. 1001 Ny
nu.
5. 1005 main menu

o WHAT IS CALL HISTORY? fty 02} Saloct History and

press OK :f“}
Call History stores information about: ]

@ Incoming Calls (received) + Use the Navigation Key
-

“-

& Outgoing Calls (made) A V to view your call lists.

& Missed Calls (not answered)

Rad TIP:
Q You can dial a number

directly from the history

Toa || 2 || 3 oes o {/’ﬂ;“ Press OK (uu“; on an entry
- Sl to view details or place a call.
4 o 5 m il 8 oo

Press the Left Soft Key
Back to return to the

) 1 revious screen.
list to quickly return a call. P

CALL HISTORY ICONS MANAGE CALL HISTORY

ICON LIST DESCRIPTION While viewing a call history list, press the Left Soft Key
Option to access the following:

4 & In ina Calls Calls received that were answered
L SR or missed. OPTION DESCRIPTION
’ Outgoing Calls Calls you have made. Call Dial the selected number.
! : Add to Contacts Save the number to your contacts.

Ll' Missed Calls Calls ref:zwed that were not

kit Delete Delete the selected history entry.
g y Remove individual or all call
Delete Entries history entries. Delete All Delete all entries in the selected list.

 Call history lists are shared across all handsets registered to the same base station.
VIFORTANT NUTES:  « The number of history records you can store may vary depending on your system settings.

 Call history may be cleared if the base station settings are reset.

g (631) 931-0094 support@cellnyx.com ‘ @ www.cellnyx.com
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CONTACTS

CONTACTS

ACCESSING THE CONTACTS MENU

Al

The Contacts directory allows you to Contacts Follow these steps to access your
store and manage your frequently 1. Kyle Wu Contacts directory.
used numbers for quick and easy 2. Alice
3. Bob Smith From the idle screen,
access. oooo ) )
4. Carol o 0ooo press the Navigation Key
Dooo ~
5. David o & 9 to access the
o BEFORE YOU BEGIN e main menu.
& Contacts are stored on the handset 9 o0 S
and shared with other handsets T N
_ _ press OK (o« ).
registered to the same base station. '
& You can store up to 1000 contacts PN Use the Navigation Key
(depending on your system settings). 9 I A V¥ to browse your
@ Each contact can include a name contact list.
and multiple phone numbers. -
o ,r"' ::w:\\ Press OK (ox) on a contact
S to view details or place a call.

e

Store mobile numbers, office o Press the Left Soft Key

( Back to return to the
previous screen.

lines, or extension numbers and
assign a unique ringtone for
important contacts.

DELETE A CONTACT

©

9 ADD A NEW CONTACT ° EDIT A CONTACT
@

2

©

4

S

©

a. Access the Contacts menu o T Select the contact you o ’. Select the contact you
(see steps above). = want to edit and press OK. L want to delete and press OK.
; Press the Left Soft Key , Press the Left Soft Ke
ovion RN 2] Ml y © EEXP Frocsthe Lot SoftKey
ption.,
Select Add and press OK. © [¥]  Sselect Edit and press OK. .
Ertar the Cortact Ramn = e 1] Select Delete and press OK.
V4 (4] Make your changes.
and numbers. ~ :
= N | oK ) P OK in t irm.
i M) Press OK to save. e {hcm.#} Press OK to save. o o bk ol Bl
IMPORT / EXPORT CONTACTS
TIP:
EXPORT CONTACTS IMPORT CONTACTS @ Import/export
You can export your contacts to a file and save it to You can import contacts from a previously saved file. features may
your handset. require a USB
(1] In the Contacts menu, press Option. & In the Contacts menu, press Option. connection via
the base station
(2] [3:] Select Export and press OK. (2] .i, Select Import and press OK. (depending on
e oy Choose the storage location and press OK to save. (3] Select the file and press OK to import, your system

configuration).

IMPORTANT NO Contacts are stored on the handset and will be lost if the handset is reset to factory defaults.
VIFUKIAMNI] NU ;
gt Regularly back up your contacts using the export feature.

support@cellnyx.com ‘ www.cellnyx.com

‘. 631) 931-0094
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VOICEMAIL

YEALINK CORDLESS PHONE

VOICEMAIL

Stay connected by easily accessing and
managing your voicemail messages

right from your Yealink cordless phone.

o BEFORE YOU BEGIN

@ Voicemail must be enabled on
your phone system.

New voicemail messages are
indicated on the idle screen.

The Message Key will flash
and you will hear a stutter dial
tone (if enabled).

TIP:

You can also access voicemail by

dialing your voicemail extension
(typically *@7) from the idle screen.

Yealink

10:39

Thur. Mar 26

3 ¥yle Wu Handset

History

7

Yealink

ACCESSING VOICEMAIL

Follow these steps to listen to your

voicemail messages.

© 0 ©

Press the Message Key .
OR

Dial your voicemail extension
(typically *97).

N7

—+1+ Enter your voicemail PIN when
oooo
o prompted.

Flis,” 7
o) Press OK 1::“ ) to confirm.

y et

Use the Navigation Key

11 :
JJ A V¥ to navigate through

your messages and options.

Press the Left Soft Key
Back to return to the
idle screen.

° DURING MESSAGE PLAYBACK VOICEMAIL OPTIONS MENU @ VOICEMAIL INDICATORS

During or after message playback, you can
press the Options key to access additional
voicemail features.

Use the following keys to control
your voicemail playback.

| 4

Play / Resume
Press OK (o).

Pause
Press OK (o).

Skip to Next Message
Press Right Soft Key .

Repeat Current Message

Press Left Soft Key D

Delete Message

HEETY Delete B

=0

IMPORTANT NOTI

OPTION DESCRIPTION

Delete Delete the current message.

Delete All Delete all saved messages.

Save Save the current message.

Forward Forward the current message.

Call Sender Call the person who left the message.

Message Settings Configure voicemail preferences
(if supported).

Log Out Log out of your voicemail.

) & Contact your system administrator for more information.

(N

(631) 931-0094

support@cellnyx.com

The following icons will appear on
your screen when you have voicemail.

You have new
voicemail message(s).

You have listened to
all messages.

Voicemail is full.

TIP:

Voicemail indicators may
vary based on your phone
system settings.

Voicemail features and menu options may vary depending on your phone system configuration.

www.cellnyx.com
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INTERCOM & PAGING

INTERCOM & PAGING |fes

Use intercom to quickly speak with another

9 INTERCOM: SPEAK TO ANOTHER HANDSET

Use intercom to have a private, hands-free

10:39 ... conversation with another handset.

handset and paging to make an announcement R

over a speaker or paging group. i
P pRIng gronp From the idle screen,

Kyle Wu Handset o ==== €
1001 nnﬂn D enter the extension number

of the handset you want

o BEFORE YOU BEGIN to intercom.

Intercom and paging features must be Press the Send Call Key

enabled on your phone system. to place the intercom call.

@ Know the extension of the handset
you want to reach.

Once answered, speak using

speakerphone (hands-free).

@ For paging, know the paging extension
or group (e.g., PAGE, ALL PAGE).

Press the End Call Key #=%

to end the intercom call.

.‘Q’. TIP:

Both intercom and paging can be
dialed directly from the idle screen

TIP:
If the handset does not answer,

using the keypad. the call will not go to voicemail.

@ PAGING: MAKE AN ANNOUNCEMENT COMMON PAGING DESTINATIONS (EXAMPLES)

U : : All Page Pages all speakers
se paging to broadcast a message over a speaker, zone, or paging group. -
399 and zones system-wide.
o 111 1 From the idle screen, dial the paging extension or group. L
oooo . = Page Group Pages all speakers in
o Examples: Page Group (e.g., 390), All Page (e.g.. 399), or a specific zone. Q}) ;
390 a designated group.
9 t,:{?ﬁ s Press the Send Call Key [ “  to connect. Front Desk Page  Pages the front desk
' i 391 area only.
e q]) When the page tone is heard, wait for the beep, then speak clearly . _
ito s handiot ég Service Bay Page Pages the service
392 bay area.
o ™ Press the End Call Key #=% when you are finished.,
@ TIP
@ NOTE: Paging is one-way audio. You will not hear a response from the page. (K your sytem Roministrator foxithe comect
paging or intercom extensions for your location.

Feature availability and extension numbers may vary depending on your phone system configuration.
Contact your system administrator if you need assistance.

support@cellnyx.com ‘ % www.cellnyx.com
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SETTINGS

S ETTI N GS Yedlink ACCESSING THE SETTINGS MENU

i » Settings ;
Customize your Yealink cordless phone _ Follow these steps to access and navigate
: A— the Settings menu.

settings to match your preferences and . Features

improve your calling experience. - Audio o From the idle screen,
<[y @ press the Left Soft Key
B i Options.
. Register

o BEFORE YOU BEGIN 9 v Select Settmgs and

Some settings may be configured press OK | '='+t 3

by your system administrator,
e ’ Use the Navigation Key

o
“-

@ Not all settings may be available
depending on your system.

A Y to select a menu.

@ Changes may require confirmation Press OK (=) to enter

and will be saved automatically. the menu.

© 0 O
(®

T

Press the Left Soft Key
Back to return to the
previous screen.

TIP:
Press the End Call Key *o®,

repeatedly to return to
the idle screen.

SETTINGS MENU OVERVIEW COMMON SETTINGS EXAMPLES

TIP:

You can return to the idle screen at
any time by pressing the End Call Key
¥o® repeatedly.

MENU DESCRIPTION COMMON OPTIONS CHANGE LANGUAGE
. Language @ @ Settings :-_Basic > Language
@ 1. Basic Configure basic phone settings. « Time & Date @ Select desired language.

+ Key Beep © Press OK to confirm.

; ; « Call F d
g 2. Features Sanhiging cfall ARG . E:JD E}r::.rlnt Disturb) ‘ ]) ADJUST RINGTONE VOLUME
e @ Settings > Audio > Ringtone Volume

. _ _  Ringtone Volume @ Use A ¥ to adjust the volume.
‘}) 3. Audio Adjust audic: settings » Handset Volume 9 Press OK to save.
for calls and alerts.

* Ringtone Melodies
Q ENABLE DO NOT DISTURB

« Auto Answer

. Customize display settings " SecKigh @ Settings > Features > DND
4. Display : * Wallpaper B
and behavior. e L € Select On and press OK.

€ Set DND time/permissions if needed.

Configure system settings * Reset to Default

» [

$System - and preferences A Q. ADIUST BACKLIGHT
. T S >3y @ Settings > Display > Backlight
® ., Regiite Register or view your handset _ B:f::;; nriEpe © Choose Always On / On Key Press / Off.
& registration status. + Ling St g Press OK to save.
MIPORTANT NI Settings availability and default values may vary depending on your phone system configuration.
L 1M

Contact your system administrator if you need assistance.

\ (631) 931-0094 support@cellnyx.com | www.cellnyx.com
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Use this guide to quickly resolve
common issues you may encounter
with your Yealink cordless phone.

Yealink

10:39

Thu, Mar 26

Kyle Wu Handset
1001

QUICK TIPS

Restarting the handset or base
station can resolve many issues.

updated to the latest firmware.

Contact your system administrator
if problems persist.

@
@ Make sure your phone is
&
€

Keep this guide handy for
quick reference.

"7 1 | | I ™ 1 A -'|r.:
STILL NEED HELP:

(631) 931-0094

If you're experiencing an issue that isn't listed above,

contact your system administrator or Cellnyx Suppeort.

YEALINK CORDLESS PHONE

CELLNYX

CONNECT « COMMUNICATE = GROW

TROUBLESHOOTING

TROUBLESHOOTING

ISSUE

No Signal /
QOut of Range

II'.El:}

Handset Not

I,
m Registered

No Audio
ﬂ (Caller Can't

X
Hear You)
m No Ringtone
When Receiving
Calls
@ Voicemail
Not Working
Battery Drains
— Quickly
o Call Drops
% or Poor
Audio Quality
Handset
Frozen or

Unresponsive

support@celinyx.com

POSSIBLE CAUSE

Handset is too far from
the base station.

« Dbstructions or

interference.

Handset not registered
to the base station.

Registration may have
been lost.

Mute is enabled.
Microphone blocked.

Low battery.

Ringtone volume is set
too low.

Do Not Disturb (DND)
is enabled.

Call is sent directly
to voicemail,
Voicemail not set up.

Incorrect extension
or PIN.

MNetwork issue.

Backlight or features
are set too high.

Old or defective battery.

Poor signal strength.

Weak Wi-Fi or DECT
interference.

Network congestion.,

Distance from base
station.

Temporary software
issue.

Systermn overload.

HAVE THIS INFO READY:
@ * Handset model and firmware version

SOLUTION

Move closer to the base station.

Ensure a clear line of sight and
avoid large metal objects or
electronics.

Register the handset (see page 6).

If it fails, restart the base station
and try again.

Press the Mute key to turn off mute.

Check that the microphone
is not covered.

Charge the handset,

Increase ringtone velume (see page 23).
Disable DND.

Check call forwarding settings.

Verify voicemail is enabled on
your system.

Check your voicemail extension
and PIN (see page 19).

Contact your system administrator
if the issue continues.

Reduce backlight timeout.
Replace the battery.

Move closer to the base station.

Move away from Wi-Fi routers
and other cordless devices.

Ensure your network is stable.

Move closer to the base station.

Restart the handset by removing
it from the charger for 10 seconds.

If the issue remains, restart the
base station.

*« Details about the issue and when it occurs
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SAFETY & CARE

SAFETY & CARE  quue

Follow these safety guidelines and care &

@ CARE INSTRUCTIONS

instructions to keep your Yealink cordless

phone working reliably and safely. 10:39_:.:,1
Ui € Clean Regularly

Wipe the handset and charger with
Kyle Wu Handest

@ SAFETY GUIDELINES 1001 a soft, dry or slightly damp cloth.

Do not use harsh chemicals.

i History
€ Read the Instructions

Read this guide and other

documentation carefully before

€& Protect the Screen
Avoid pressing the screen with
sharp objects. Use clean, dry
hands when operating.

using the phone.

a Use Approved Accessories
0 Charge Properly

Place the handset in the charger

Use only batteries and power
adapters provided or approved
by Yealink.

when not in use to keep the
battery fully charged.

@ Avoid Water & Liquids
Do not expose the phone to

@ Update Firmware
Keep your phone's firmware
up to date for the best
performance and security.

water, rain, or any liquids.

0 Keep Away from Heat
Keep the phone away from heat
sources, direct sunlight, and
extreme temperatures.

€ Handle with Care
Do not drop or impact the phone.
Rough handling can damage

internal components.

Q Electrical Safety
Use the charger only with the
recommended power source
as labeled.

@ BATTERY SAFETY o IMPORTANT NOTES

* Use only the Yealink-approved battery. * This device is designed for indoor use only.

* Do not disassemble, crush, puncture,
or short-circuit the battery.

* DECT technology operates on a dedicated frequency
for secure and private communication.

Do not expose the battery to fire
or high temperatures.

* Changes or modifications not approved by Yealink
may void your authority to operate this device.

If the battery is leaking, avoid
contact with the liquid.

* For optimal performance, keep the phone and
base station in a well-ventilated area.

Dispose of used batteries properly
according to local requlations.

“‘ DISPOSAL & RECYCLING NEED HELP?
‘ 4y Donotdisposs of this product with household waite, If you have questions about safety, care, or experience

Please recycle responsibly in accordance with local electronic

waste regulations to help protect the environment. fe— any issues with your phone, please contact Cellnyx Support.

&. (631) 931-0094 support@cellnyx.com ‘ www.cellnyx.com
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QUICK REFERENCE GUIDE

@) QUICK REFERENCE GUIDE

Your go-to cheat sheet for everyday use

TIP:

For detailed instructions, refer to
the corresponding pages in this guide.

Yedlink
BASIC CALL FUNCTIONS G DURING A CALL SHORTCUTS
Color
N Make a Call Page 8 Display - 10:39a Adjust Volume Page 12
't Yt P Thu, Mar 26 :ﬂ}}) :
Dial the number and press [ Use A /W during a call.
Kyle Wu Handzat
ﬁ Answer a Call Page 10 ;E;tt : 1001 g Mute / Unmute Page 12
= oft Key
[ Press & when phone rings. Press g to mute.
Navigation Right
End a Call Page 12 Keys _ Soft Key I l Hold / Resume Page 12
% B hold, [
Press @ % to end the call. b " e
to resume.
Send Call End Call
(Green) (Red)
Mute / Unmute Page 12 Transfer Page 12
@ Press g to toggle mute. | 8 Press .G” dial extension,
SR R (7 7= 3
| I Hold / Resume Page 12 l ] ] e + Conference (3-Way) Page 12
Press (9) to hold, again to resume. S ] :—a Transfer the call to a second
Key party, then press @
“*  Transfer a Call Page 12 o
age
ts Press (;‘) . enter extension, press {-a % End Call -

Press % toend,

Charging
Base

NAVIGATION & KEYS POPULAR FEATURES INDICATOR LIGHTS COMMON DIAL CODES
& ICONS (If Enabled on Your System)
Call History :
F 1 A/V/4/P Q 2 View recent calls Page 15 Solid Green *Q7 Dial voicemail
4 Pp Navigate menus and dgtions Charging / Fully Charged (from idle screen)
¥ and options
. Solid Red :
Contacts L e Bg“er? '# Redial last number
Select / Confirm g Access your Page 17
an option phonebook E New Voicemail *72 + Number Cail Forward (Enable)
You have new
. ] voice messages
& Back/Exit @ ¥olonmal Page 19 *73 Call Forward (Disable)
(previous screen) Listen to messages g Do Mot Disturb
DHMD i5 active
s e *78 Do Not Disturb (Enable)
E ’:CEESE_j ;"mcemall 3‘% Speak to another  Page 21 Good Signal
a4e
g handset . III Strong connection *79 Do Not Disturb (Disable)
Transfer Key ailia . T
TRAN  Quick access to g - attery Leve
e e s @ Customize your phone © 29¢ 23 Bl siows remaifiing change Note: Feature codes may vary

COMMON TIP

)

(see page B).

(see page 23).

.

(631) 931-0094

Keep your handset charged on the base when not in use.
If your phone does not ring, check DND and volume settings.

if you cannot make calls, ensure your phone is registered

Keep your phone's firmware up to date for best performance

006

support@cellnyx.com ‘

based on your phone system.

NEED HELP?

If you run into any issues or need assistance,
our team is here to help.

Call Us: (631) 931-0094

Email: support@cellnyx.com

Visit: www._cellnyx.com

&

www.cellnyx.com
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