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C1lststudio Terms and Conditions

Introduction

Welcome to Clststudio. These Terms and Conditions ("Terms™) govern your use of our
photography and videography services. By booking our services, you agree to comply with and
be bound by these Terms. Please read them carefully before proceeding.

Services Offered

Clststudio offers a variety of professional services including, but not limited to:

Event Photography and Videography
Portrait Sessions

Commercial Shoots

Video Production

Editing and Post-Production Services

Booking and Payment

1. Booking Confirmation: To secure our services, a hon-refundable deposit of 30% of the

total service fee is required at the time of booking. The remaining balance must be paid in

full on the day of the event/session.

Payment Methods: We accept credit/debit cards, bank transfers, and cash.

3. Cancellation Policy: Cancellations must be made in writing. The deposit is non-
refundable. However, we will work with you to reschedule the session if notified at least
14 days in advance, subject to availability.

no

Deliverables

1. Delivery Timeframe: Edited photos and/or videos will be delivered within 6-8 weeks
from the date of the event/session.

2. Delivery Formats: Deliverables will be provided in digital formats (JPEG, MP4, etc.) and
can be delivered via online download, USB drive, or other agreed methods.

3. Revisions: Clients are entitled to one round of minor revisions. Additional revisions may
incur extra charges and will be billed accordingly.
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Rights and Usage

1. Client Usage Rights: Upon full payment, clients receive the rights to use the photos and
videos for personal or commercial purposes as specified in the contract.

2. Cilststudio Usage Rights: Clststudio retains the copyright to all photos and videos
produced. We reserve the right to use the images and videos for promotional purposes,
including our portfolio, website, social media, and marketing materials. Clients can
request in writing to opt-out of such use prior to the event/session.

Liability and Disclaimer

1. Loss or Damage: Clststudio is not liable for any damage to or loss of the photos and
videos after delivery. It is the client's responsibility to back up and safeguard the
delivered files.

2. Force Majeure: Clststudio is not liable for any failure to perform due to circumstances
beyond our control, including but not limited to natural disasters, accidents, or technical
failures.

3. Limitation of Liability: In any event, the liability of Cl1ststudio is limited to the amount
paid by the client for the services.

Client Responsibilities

1. Permissions and Permits: The client is responsible for obtaining any necessary
permissions, permits, or clearances required for the location and subjects of the
photography/videography.

2. Cooperation and Conduct: The client agrees to provide necessary assistance and
cooperation to ensure the successful execution of the services, including timely
communication, availability, and adherence to schedules.

Confidentiality

Clststudio will maintain the confidentiality of any sensitive information provided by the client
and will not disclose it to third parties without the client's consent.

Dispute Resolution

Any disputes arising from these Terms or our services shall be resolved through negotiation. If a
resolution cannot be reached, the dispute will be subject to mediation or arbitration in accordance
with the laws of the jurisdiction in which Clststudio operates.
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Changes to Terms

Clststudio reserves the right to update or modify these Terms at any time. Clients will be
notified of any significant changes.

Governing Law

These Terms are governed by and construed in accordance with the laws of [State/Country]. Any
legal actions or proceedings arising out of or related to these Terms shall be brought exclusively
in the courts of [State/Country].

Contact Information
For any questions or concerns regarding these Terms, please contact us at:

Clststudio

clststudio@gmail.com
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8 Tetbury avenue, Weir Views 3338 VIC

By using C1ststudio's services, you acknowledge that you have read, understood, and agree to
these Terms and Conditions.
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Clststudio Staff:

Signature:

Date:

Client:

Signature:

Date:
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