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Insulated Glass Warranty
Installation Warranty:

Distinguished Glass warrants the quality of its installation of the Insulated Glass Unit (IGU) for
the lifetime of the product. This warranty is transferable to subsequent homeowners.

Manufacturer’s Warranty:

The manufacturer of the IGU provides a five-year limited warranty against defects in materials
and workmanship that result in fogging or moisture between the panes.

Warranty Coverage:
e Replacement of the defective IGU.
Warranty Exclusions:
o Damage caused by abuse, misuse, or accidental breakage.
« Damage caused by improper installation or maintenance.
o Damage caused by exposure to extreme environmental conditions, such as excessive
heat, cold, or humidity.

o Damage caused by the use of incompatible cleaning products or technigues.

Please Note:

e Labor Costs: Labor costs for the installation of a replacement IGU are the customer’s
responsibility and are not covered by the manufacturer’s warranty.

e Transferability: The manufacturer’s warranty is transferable to new homeowners for a
period of five years from the date of installation.

Specific Manufacturer Warranties
American Insulated Glass (AIG)

AIG warrants its IGUs against defects in materials and workmanship that result in film formation
or dust collection between the panes.
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Warranty Period: Five (5) years for single-seal units and ten (10) years for dual-seal units from
the date of manufacture.

Warranty Exclusions:

o Damage caused by abuse, misuse, or accidental breakage.

o Damage caused by improper installation or maintenance.

o Damage caused by exposure to extreme environmental conditions, such as excessive
heat, cold, or humidity.

« Damage caused by the use of incompatible cleaning products or technigues.

o Damage caused by modifications or alterations to the IGU.

Superior Glass

Superior Glass warrants its IGUs against defects in materials and workmanship that result in film
formation or dust collection between the panes.

Warranty Period: Five (5) years for single-seal units from the date of manufacture.
Warranty Exclusions:

o Damage caused by abuse, misuse, or accidental breakage.

« Damage caused by improper installation or maintenance.

o Damage caused by exposure to extreme environmental conditions, such as excessive
heat, cold, or humidity.

o Damage caused by the use of incompatible cleaning products or technigues.

o Damage caused by modifications or alterations to the IGU.

Note: All warranties are subject to the terms and conditions outlined in the manufacturer’s
specific warranty documentation. Please refer to the original warranty documents for complete
details.

By purchasing and installing an IGU from Distinguished Glass, you agree to these warranty
terms and conditions.
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