. TooRoma, LLC 3500 NW Boca RotonBid + #501

Qwest L
6700 North Andrews Ave., 6 Floor
Fort Lauderdale, FL 33309

Attn: Sam Barcia -
Major Account Executlve

Dear Sam,

ToolRama/Programa is thankmg you for the management of our account

Our companys telecom network is now more efficient and more manageable after 5
: lmplementlng the Qwest Solutions prescnbed We have reduced our number of vendors g
. :and bills as a result whlle mcreasmg our effi C|ency at the same time. , '

Telecom and lnternet services could be drfl" cult services to |mplement however through -
| your numerous visits, emails and phone calls, we were comforted of not havmg any
anxuety and thls allowed lmplementatlon to go smoothly :

: We look forward to a contlnued relatronshlp.

« Assrstant to Managmg Members
ToolRama LLC =

3500 NW- Boca Raton Blvd. Ste # 504
Boca Raton, FL 33431 :
-PH: 561 760 4511 x 23

FX: 561 750 8759

Email: kem@toolrama.com:

ToolRama



