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Client Agreement and Release Form 

Please Read Carefully As Your Signature Indicates That You Understand And Agree to The Content. 

Janine Hassell is a certified Ayurvedic Practitioner, Health Coach, Psychic and Reiki Master Teacher.  

Janine Hassell is NOT a licensed medical professional. Please continue to see your Physicians, Specialists, Psychiatrists, 
Psychologists, and to continue with any Therapeutic care. Please do not stop taking any medications unless recommended by your 
medical professional while under your medical professional’s care. It is strongly urged that you always consult your Physician, 
Psychiatrist, Psychologist, or other Medical Professional for any and all conditions and concerns you have.  

It is recommended that, Spiritual Coaching, Energy Healing modalities, and any other services offered at Urban Alchemy be used only 
as a complementary method, in addition to traditional medical treatment, and always only with the approval of your physician or other 
medical professionals. The sessions provided are alternative or complementary to healing arts services, or medical services licensed by 
the state of California. Complementary healing arts such as Energy Healing, Coaching and Intuitive Readings do not require licensing, 
and are not licensed by the state of California.  

Nature of Services.  

Energy Healing is done while the client is lying down on a massage table, or in the comfort of their own home when doing distance 
sessions. The client is fully clothed for energy healing sessions. For Energy Healing modalities the practitioner places their hands on or 
above the body, and allows Energy Healing to radiate from the hands. In addition to the practitioner radiating energy through their 
hands, sessions may involve the practitioner sweeping their hands above the body in various ways, or incorporating breath or vocal 
tones to break up energy blocks as well as using crystals or stones. In Energy Healing sessions, often the client reaches a deep 
meditative state which will explore underlying emotions and beliefs that may be the cause of the issue that they are wanting to address. 
The client may witness colors, energy forms, what appears to be past lives and also have a higher aspect (over-soul/higher self) of 
themselves come forward to provide information.   

Intuitive readings are done by Janine allowing a higher aspect of energy to come through to provide information for the client. This 
information should be used at the client’s discretion for informational/entertainment purposes only. Intuitive reading predictions are 
assessing a probability of future events, but may not come to fruition. The client is solely responsible for their decision making based off 
of the information provided. .  

I understand that any of the services offered at Urban Alchemy may be used to assist me at any given time. I understand that I can 
stop the session/s at any time.  

Theory. Stress, trauma and illness restrict the natural flow of Ki or Prana (life force energy) through the body. By restoring KI life force 
energy to the body, Energy Healing rejuvenates the body’s ability to relax and de-stress, and supports its ability to heal itself. Energy 
healing can also be done remotely.  

During any of the above-mentioned modalities, the recovery of memories of previous physical, sexual, or verbal abuse is possible. 
Emotions and beliefs can be exposed and worked with during any of the above-mentioned modalities.  

Deep meditative states and spiritual experiences are possible, and can radically alter one’s perception of their religious or spiritual 
beliefs, and views held about their own reality. Spiritual awakenings can take place as a result of any of the above-mentioned 
modalities or services.  

Janine Hassell does not diagnose, treat, or advise that any of the above mentioned modalities or services be a substitute for 
professional Medical, Psychological, Psychiatric, Therapeutic, or any other type of treatment, care or advice. The above-mentioned 
modalities allow for the body to de-stress, supporting the body’s own ability to heal itself.  

Nothing said, typed, printed, or produced by Janine is intended or meant to diagnose, prescribe, treat a disease, or take the place of a 
licensed physician. 

Confidentiality. All personal client information will always be kept confidential unless permission is granted otherwise. By signing 
below you agree not to violate the publicity or privacy rights of any program participants.  



Licensing. I understand that Janine Hassell is not licensed by the state of California (with the exception of being a licensed Massage 
Therapist), and is not a licensed medical professional, psychologist, or psychiatrist. I understand that it is advised to continue with all 
medical, psychological, psychiatric, and therapeutic treatments and medications. By using the above mentioned modalities the body 
may rejuvenate its ability to relax and de-stress, thus supporting its ability to heal itself. You will need to work closely with your 
physicians to monitor your condition/s and medication/s.  

Guarantees. I understand that there are no guarantees to a specific outcome with all services provided at Urban Alchemy. Janine 
Hassell has training with Ayurveda and Reiki. She works as a guide to support the body’s ability to heal itself through the 
Mind/Body/Spirit approach. She is limited to the compliancy of the individual she is working with, and how far they can go in the 
process. With energy healing Janine’s job is to connect you with spirit and allow spirit to bring to you what is in your highest good. She 
will take you as far as you can go with whatever modality she is using. As stipulated by law, Janine can not and does not make any 
guarantees about your ability to get results or earn any money with her ideas, information, tools or strategies.  

I understand that I am responsible for any decisions that I make based off of information that comes forward from Janine’s Services, 
Energy Healing, Intuitive readings, or any other services offered. 

I understand that I may experience cold or flu like symptoms by release of emotions and toxins through any of the above mentioned 
modalities. 

In cases where there is an alcohol or drug addiction I understand that it is strongly recommended to seek rehabilitation from medical 
professionals, and to use the above-mentioned modalities as a compliment to traditional medical care.  
Sessions at Urban Alchemy may be recorded either by the client or by Janine via audio and become part of your confidential record.  
Liability. I will not hold Urban Alchemy or Janine Hassell liable for any pain or distress, physical or emotional, which may arise while 
receiving Energy Healing, coaching, Intuitive/channeled readings, or any other services provided.  

Except in the case of gross negligence or malpractice, I or my representative(s) agree to fully release and hold harmless Urban 
Alchemy and/or Janine Hassell from and against any and all claims or liability of whatsoever kind or nature arising out of or in 
connection with my session(s).  

I agree to defend, indemnify, and hold harmless Urban Alchemy and/or Janine Hassell from any and all claims, suits, or actions for 
injuries to persons, including death and damage to property of others, or myself, that may arise from or result in any way from my 
participation in any activities and/or treatment provided by Urban Alchemy and Janine Hassell no matter how such injuries or damages 
may occur. I understand that the foregoing is an assumption of risk, release of liability, and indemnification agreement. It is a legally 
binding contract which is intended to provide as comprehensive and broad a release of liability, indemnification, and express 
assumption of risk agreement as is legally possible, but it is not intended to assert any claims or defenses which are prohibited by law. I 
sign it voluntarily and of my own free will. I understand and agree that this Agreement is intended to be as broad and inclusive as is 
permitted by law and that if any portion of this Agreement is held invalid, it is agreed that the balance shall, notwithstanding, continue in 
full legal force and effect. 

Financial. By signing below you agree to comply with the payment option you signed up for, and you authorize Urban Alchemy/Janine 
Hassell to charge that amount to your credit card(s) on file. Should the payment not go through, Urban Alchemy/Janine Hassell is 
authorized to charge your credit card outside of the agreed date, to ensure the payment remains current. I understand that the fee will 
be the program fee advised to you during enrollment for your program, and once you begin the program you are responsible for the 
entire program fee whether you complete the program or not. Client further agrees to be bound by this non-cancelable commitment, 
and further agrees to abide by the Program, and regardless of whether you have selected a lump sum or installment payment plan. By 
signing below, you agree that, if, for any reason, you choose to remove or cancel yourself out of the program prior to the end date of the 
Commitment Period, you are obligated to pay or continue paying any outstanding balance(s) for the entire length of the program. To 
further clarify, no refunds will be issued and all scheduled payments must be paid on a timely basis whether you complete the Program 
or not. By signing below, you agree with these terms and agree not to initiate a charge-back procedure on any credit cards on account 
for any reason. Should a dispute over payment arise, you agree that resolution shall first be attempted between yourself and the 
Company. By completing and signing this Agreement, you hereby acknowledge that you have read, understand, and agree to be bound 
by the terms and conditions stated herein. 

Termination For Unprofessionalism. By signing below, you agree that Janine Hassell may, at her sole discretion, terminate this 
agreement, and limit, suspend, or remove any participant from continuing in any Program at any time without a refund if the participant 
ceases to follow the Program guidelines, becomes disruptive or difficult to work with, is not showing up for scheduled appointments, or 
if participant impairs the participation of Program instructors or participants in the Program. 

Scheduling. By signing below you agree that if you miss any scheduled sessions for personal one on one work with Janine Hassell, 
without 24 hour advance notice, you are not entitled to any refund, however you may choose to reschedule. More than 3 missed 
appointments without 24 hour advance notice will result in termination of Program agreements by Janine and the full balance of the 
Program will still be due per the original Program terms. Sometimes unforeseen events may make it impossible to give advance notice 
of need to cancel or reschedule, and this will be taken into full and reasonable consideration. Understand that there may not be 
availability in the calendar to accommodate a rescheduled appointment. Group program days and times are subject to change. 



Assignment. Neither party shall assign this Agreement without the written consent of the other.  

Governing Law. This Agreement and performance hereunder shall be governed by the laws of the State of California. Sole venue and 
jurisdiction for any proceedings under this Agreement shall be in the state and federal courts located in Sacramento County. 

Force Majeure. Except for an obligation to pay fees, neither party shall be liable for failure to perform any of its obligations under this 
Agreement during any period in which such party cannot perform due to matters beyond their control, including, but not limited to, 
strike, fire, flood, or other natural disaster, war embargo, or riot, provided that the party so delayed immediately notifies the other party 
of such delay. The terms of this Clause shall not exempt, but merely suspend, any Party from its duty to perform the obligations under 
this Agreement, until as soon as practicable after a force majeure condition ceases to exist.  

You acknowledge and agree that neither the Company nor Janine Hassell is qualified to give legal, accounting or any other professional 
advice, and that any advice given is generic in nature and that you will at all times seek full independent professional advice before 
taking any action on any such advice tendered by the Company.  

Notices. All notices required or permitted under this Agreement shall be in writing and shall be deemed delivered when delivered in 
person or deposited in the United States mail, postage prepaid, registered, or certified mail, return receipt requested at the address first 
set forth above. Facsimile or electronic signatures shall be deemed equivalent to original signatures for purposes of this Agreement.  

Waiver. The waiver or failure of Company to exercise in any respect any right provided for herein shall not be deemed a waiver of any 
further right hereunder.  

Severability. If any provision of this Agreement is invalid, illegal, or unenforceable under any applicable statute or rule of law, it is to 
that extent to be deemed modified in order to comply with applicable law, and the remaining provisions shall not be affected in any way.  

From time to time the Company may modify this Agreement and such modifications shall be effective upon posting, by the Company on 
the Company web site at www.urban-alchemy.org (the “Company Website”), or via email with the subject line specifically stating 
“amendment to existing agreement”, “amendment to existing terms of use”, or any similar language denoting the terms of use are to be 
modified. Client agrees to be bound to any changes to this Agreement when using Company’s services after any such modification is 
posted. It is therefore important that you review the Agreement, the Company Website, and all emails generated from the following 
email: janine@urban-alchemy.org on a regular basis, to ensure you are updated as to any changes. Client’s failure to object to said 
changes within five (5) calendar days of receipt of notice of those changes, will amount to an understanding, acceptance, and the 
decision to be bound by those changes. 

Entire Agreement and Amendment. This Agreement constitutes the entire agreement and understanding between the parties and 
supersede any prior agreement or understanding whether oral or written relating to the subject matter hereof. The headings used herein 
are for convenience only and shall not control or affect the meaning or construction of any provisions of this Agreement. 

This agreement (the “Agreement”) is effective as of the date mentioned below (the “Effective Date”), by and between Urban Alchemy 
and Janine Hassell with a principal place of business at 1190 Suncast Ln #4, El Dorado Hills, CA 95762 (hereinafter known as the 
“Company”) and You, (hereinafter known as “Client”). WHEREAS, Company is the creator, founder, and owner of Urban Alchemy 
which provides on-line and face-to-face services in the field of Alternative Healing. In addition, the Company provides products and 
additional consulting services to enhance the overall coaching experience (collectively and hereinafter known as the “Program”). 
WHEREAS, Client desires to participate in the Program which includes but is not limited to training calls, educational retreats, private 
telephone coaching calls, and more. If the Company approves your Application and accepts your offer to participate as a Program 
participant, then this Agreement automatically becomes a binding contract between you and the Company and applies to your 
participation in the Program.  

 

Print Name: _ ______________________________________________________________ 

Signature:  __  ______________________________________________________________ 

Date: __Click or tap to enter a date._____________________________________ 

 

 

 



 


