
Booking 

Policy 
 

 A maximum of one carer ticket is allowed per booking. In circumstances where a risk 
assessment or agreed ratios states that 2 to 1 support is required, 2 career tickets 
can be booked. 
 

 To support the emotional comfort of members, we request that where possible a 
female carer, friend, family member, or support worker accompany members to the 
group. If this cannot be arranged, we will review the circumstances with the 
individual. 
 

 If carer tickets are available, carers may attend and provide hands-on, practical 
support during the activity. 
 

 If an activity does not offer carer tickets, carers may attend as observers but cannot 
actively participate or provide practical support. For example, during a surfing 
activity, carers may watch from the beach but cannot join the session. 
 

 If you believe the person you support requires you to participate alongside them for 
an activity that does not offer carer tickets, please contact us and we will do our best 
to accommodate your needs. 
 

*Our parent/carer group is booked separately. Male parents/carers are welcome to 
come along to our parent and carer group* 

 

 
 

 


