
 
 

 YEAR IN REVIEW 2019



Much like a butterfly transitioning out of its cocoon, the Bethany Hope Centre experienced its own
transition in 2019.  We have received some new wings and are looking to soar into the future.  We said
good-bye to a few staff members this year, including our Executive Director, Naomi Praamsma, who
had been with the Bethany Hope Centre for 15 years. We wish Naomi all the best in her new role with
the Ottawa Food Bank.
 
Although it is not easy saying good-bye to those we have worked with, it gave us a chance to welcome
new staff members.  In 2019, we welcomed 5 new staff members and 2 new members to our
Leadership Team. New beginnings were also celebrated for 10 participants who achieved great
success in obtaining their OSSD diplomas.  We are proud of every single one of them!
 
As we continue to support, equip and empower young families in the Ottawa area, we continue to
work with our community partners and Community Council in helping us to sustain and improve all
that we do at Bethany Hope. 
 
Personally, I am truly honoured and blessed to be able to step into the role of Executive Director.  I
have been with the Bethany Hope Centre for almost 8 years and have seen how it has grown and
developed into the wonderful support centre for young families that it is today.  I look forward to being
able to lead the centre into its next phase of development and am excited to see what the future will
unfold. 
 
–Sandra Randall, Executive Director
 
 
 
A Note from our Community Chair:
 
Bethany Hope is a beacon of warmth and acceptance.  It embodies the spirit of Christmas every day by
providing a peaceful and loving space for young parents and their children to blossom and grow.
I started volunteering at the Bethany Hope Centre two years ago.  I have found a community that has
welcomed me and given me opportunities to be a good neighbour and to discover new things about
myself just as it does for the young parents.  
 
Highlights for me this year were watching school aged children prepare a beautiful lunch for their
parents when they finished the Friends with Food program, walking past the carefully tended garden
and admiring the abundance of healthful produce and attending the Night Market on Fox to enjoy
food and companionship.
 
As the new Chair of the Community Council, I am in awe of the leadership team and staff who care so
deeply for the young parents and children. The community members of the council support and
encourage the leadership team and the staff.  They listen and share their perspective and lived
experience, and provide links to community partners.
 
As 2019 comes to a close, thank you for your support of the 
Bethany Hope Centre and very best in 2020.
 
-Nathalie Shiebel, Community Council Chair
 
 
 
 
 
 
 

NEW BEGINNINGS: A MESSAGE FROM THE EXECUTIVE
DIRECTOR AND OUR COMMUNITY COUNCIL CHAIR

 



While we have had good success in the Infant and Child
Development program with our emphasis on the Brain
Story and Infant and Early Childhood Mental Health this
past year, we are pleased to see that parents and staff are
receptive to the teachings and science behind both.  
 
The Infant and Child Development staff, along with our
Community Nurse, have taken on a project with the
Alberta Family Wellness Institute called the Brain Story. 
 
They will help educate staff and parents, bring awareness
and implement the ideas of the Brain Story into the BHC
Children’s Services curriculum. This is a multi-year project
that will help us to evolve our Children’s Services
programs into the future.  
 
Swaddlers and Toddlers still remain our most popular
playgroups.  
 
In late 2019, we added another playgroup on Thursday
mornings for parents with both swaddlers and toddlers to
enjoy. 
 
Using components from the Brain Story, Infant and Early
Childhood Mental Health and specifically, Attachment
theory, these playgroups focus on enriching parenting
skills each week.  
 
Healthy attachment with a parent promotes healthy
mental health in children and playing with your child is a
healthy attachment activity.
 
This year, we had over 1200 visits to our childcare room
for child care and playgroups.
 
As of December 1 2019, 35 Child Development
Assessments were done on children to help track their
developmental milestones. 
 
We continued to enjoy 3 off site field trips this year: Sugar
Bush, Valley View Farm and held our BHC Family day with
a trip to the Mooney’s Bay playground and a trip on a
Pirate Ship!

 

Infant and Child Development



Friends with Food

Thanks  to  the  Te lus  Community  Foundat ion ,  we were  ab le  to  implement  a  p i lot  pro ject
for  our  school -aged f r iends  (6 -12yrs )  that  educated ch i ldren about  hea l thy  nutr i t ious
foods ,  food sovere ignty ,  food advocacy  and he lped to  improve access  to  hea l thy  foods .
 
We he ld  three ,  12-week sess ions  throughout  the  year  for  12  ch i ldren who learned about
nutr i t ion ,  cook ing  sk i l l s ,  gardening ,  where  food comes f rom and how to  make i t .    Th is
program a l lowed them to  grow in  knowledge,  sk i l l s ,  conf idence and abi l i ty ,  a l l  whi le
making  new fr iends .    
 
Ch i ldren ate  what  they  made dur ing  the  programs,  t r ied  new foods  f rom di f ferent
cu l tures  and each created the i r  own cookbooks  that  they  were  ab le  to  take  home and
share  wi th  the i r  fami l ies .



Education
 
In 2019 at our Academic Luncheon, we celebrated 10 graduates from the Learning Coach Program.  
 
We also awarded Anita Turay, one of our graduates, with the Hariot Munro Community Spirit Award. 
 This award is donated by the Munro Family in honour of Hariot Munro’s generosity of spirit and love
of community.  The recipient of this award has demonstrated these qualities during her time at
Bethany Hope.
 
The Learning Coach Program by the numbers:
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There are currently 61 students enrolled in credit courses.
 
 
Our students have earned 24.5 credits so far as of Nov 1, 2019. 
 
 
We have offered over 200 hours of one-on-one tutoring support across a
variety of subjects. 
 
 
We have updated our classroom technology with 6 new desktop computers
with accessories.
 
 
We have three active participants attending Algonquin College who still access
BHC's supports, including the education program for tutoring.
 
 
We've given away $3000 in post-secondary bursaries. 
 
 
We helped 10 students graduate this year and we still have 5 more students
who are one credit away of graduating.



Over the past years, our chaplain, Major Erin Verhey, has had many opportunities to provide
soul care through the ministry of presence:  listening with intent to the story that is occurring
in the life of the individual.  Through compassion, the chaplain reflects the experience of the
individual and sees where Christ was – and is – in the experience.  We believe that the role of
the chaplain is fulfilled when she is able to express what others are feeling even when they are
unable to give expression to God’s action in the story themselves.  
 
In 2019, there were 245 individual Spiritual Care visits and over 580 visits to Messy Church.
 
Messy Church is an all-ages, family-oriented church celebration where families can come to
share a meal together and enjoy creative activities, games, music, bible stories, and more! We
meet every Monday evening at Bethany Hope Centre.
 
2019 has been an exciting year for Messy Church! We have been given the opportunity to
implement @theReady framework into our weekly program. 
 
The new partnership with Orange has provided us with so many useful resources, including a
new series called TREK.  TREK is a five week bible curriculum that we ran at Messy Church
throughout the fall. It followed the story of Joseph and all of his hardships. Using this resource,
we aimed to teach families that they can trust God no matter what! 
 
We have celebrated together on many occasions this year. A few highlights include our
Valentine’s Day Party, Canada Day Party, Back to School Picnic at Mooney’s Bay Park, and of
course, our Trunk or Treating Halloween Party! 
 
We also had the opportunity to welcome Officer Sherry Jordan of the Ottawa Police Service to
show us around a police car and talk to our families about safety.

Spiritual Care and Messy Church



Understand their child’s emotional world by learning to read emotional needs  

Support their child’s ability to successfully manage emotions   

Enhance the development of their child's self esteem  

Honour the innate wisdom and desire for their child to be secure

Circle of Security
 
This year, we were fortunate to be able to send 4 staff members on Circle of Security training. At
times, all parents feel lost or without a clue about what our child might need from us. 
 
Imagine what it might feel like if you were able to make sense of what your child was really asking
from you. The Circle of Security® Parenting™ program is based on decades of research about how
secure parent-child relationships can be supported and strengthened.
 
Using the COSP™ model developed by the Circle of Security originators, our trained Facilitators work
with parents and care-givers to help them to:   
   

 

   

    

Parent Support

In 2019,  we were busy with helping parents in both individual and group work.
 

parents attended parenting / prenatal classes, most attended multiple classes 
 
children attended parenting child programs with their parents     
 
parenting sessions were delivered 
 
parents received individual support

61
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135



 
 

 

Nourish Family Food Centre

 
Make N Take
Daily Lunch program
Friday Breakfast program
Lunch Box Kits for school age children
Friends with Food 
Food Share access
Gardening, Harvesting and Gleaning

Our Nourish program continues to provide wonderful meals, easier food access, cooking skills, advocacy and
healthier minds, bodies and souls!
 
Our Nourish program offered the following programs in 2019:
 

 
Our staff and volunteers put their own hearts and souls into the food programs here at BHC.
 
 

Nourish by the numbers in 2019:
 

700+--Total number of visits to the Food Share in 2019
 

10,000--The dollar value of food that has been distributed in 2019
 

568--Number of discreet participants who are accessing Nourish programs
 

1392--Number of meals served at Bethany Hope in 2019
 

1948--Number of Lunch Box Kits distributed
 

2511--Total number of times participants accessed a Nourish program
 

 992--Total number of hot lunches served in 2019
 

400--Total number of breakfasts served in 2019
 
 



We are happy to announce that it has been 3 years since the start of our Fathering Program at BHC! 
 
With dedicated staff and donated funds, this program continues to serve Fathers, positively impacting
their physical, mental and emotional development.  
 
As a result of our Fathers attending the program, they have a better understanding of the impact on
their involvement in their children’s lives.  
 
Attendance also brings comraderies and new found trusting relationships among the group.  
 
In the past, there was a gap in services available to young, at-risk fathers in Ottawa, but Bethany Hope
Centre has been able to close that gap by being able to continue to offer services to fathers.  
 
Program components include Individual Support, Group Support, Special Guests and Special Events.
 
We hope to be able to continue and grow this program as we know there are many more young
fathers out there who face significant barriers to services.  
 
In 2019, we had 14 Dads join our Fathering program.

Fathering Program



 
In 2019, we had a busy year in the health clinic.
 
            Number of Bruyere clients who access through the BHC clinic
 
            Total number of visits to the Health Centre
 
 

Health

We are fortunate to continue to have such a great partnership with the Bruyere Academic Family Health Team.  
 
Dr Jolanda Turley and Tawnya Shimizu continue to provide excellent care to our participants along with BHC’s
own Registered Nurse, Cathy Fortier.  
 
Ottawa Public Health also remains a great partner providing us with our yearly Flu Shot clinics in November as
well as holding dental screenings for our participants twice a year.
 
A new program was developed this past year to meet the needs of the many pregnant women and their
partners who were coming to Bethany – a Prenatal Class series called Baby Bump. It is an 8 week series with
each 90 minute class being offered once a week. Childcare is available to the children of participants. 
 
The classes are based on the prenatal education program modules from the Best Start Resource Centre. Our 8
prenatal classes cover the topics of healthy pregnancy, labour, delivery, infant feeding, care and safety of the
newborn and the postpartum. The classes are facilitated by the Community Nurse. She uses a combination of
interactive teaching methods and videos to engage the participants.

203

301

Cathy Fortier, Community Nurse



Children’s Services
BUNS in the Oven
Fathering Program
Nourish Family Food Centre
Welcome Centre
Education
Administration

Our Donors and Volunteers
 

“It’s not about how much you give, but how much love you put into your giving.”
—ST Mother Teresa

 
At the Bethany Hope Centre, we are truly blessed to have many groups and individuals who
donate and/or volunteer with us on a regular basis.  If not for our Donors and Volunteers, we
couldn’t run the quality programs that exist today for our BHC families.  Every single program
run out of BHC has been able to succeed thanks to our Donors and Volunteers.  The following is
a list of programs that benefit from our Donors and Volunteers:
 

 
Whether we have people who volunteer or donate their time, expertise, money, cooking skills,
administrative skills, etc., every little bit helps.  
 
We  continue to work together, all working towards one goal:  
 
To support, equip and empower adults, youth and children in the Ottawa Region by building
services, partnerships and a faith based community spirit with a primary focus on young
parents and their children.
 
In 2019, we had 24 individual volunteers who donated at total of 692 hours.  We also had 11
group volunteers who donated 151 hours to our cause.



Thank you to our Community
 

 
It is through meaningful financial or in-kind donations from the following groups and individuals
that Bethany Hope Centre has been able to continue to make a difference in futures of young
families in Ottawa.
 
Not all may be named, but a tremendous thank you to everyone who makes a difference in the
lives of young parent families, through efforts both big and small.

 
 
Government Funders
 
The City of Ottawa
Child Development Program
LEAP Program
Ministry of Children, Community and Social Services
Parent Support and Children's Service

 
 
Foundations, Individual Grants and Corporate Donors
 
E.Neville Ward
Anastasia Valentine
Shona Woodland
Ross and Allison Munro
Desjardin Bank
Ciena Cares Matching Gift Program
Gartner Gives
Kind Village
Parkdale United Church
Cobbs Bakery

 
 
The Salvation Army Canada
 
Finally, we must thank the Salvation Army for making the commitment locally, provincially and
territorially to ensure that young parents in Ottawa have opportunity for a bright future.
 
 
 
 

 
 
 

Harvest Moon Orchard
Telus Community Fund
Mazon Foundation
Hobin Architecture
Roberston Coyne Mechanical
Johnson Controls
Playground Planners
Jack Astors
Sega Electric



820 Woodroffe Ave
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