MEMBERSHIP INFORMATION

Unleash the fun and excitement with our Monthly Memberships specially crafted for children aged 1 to 7 years
old at Funky Frogz Indoor Playground. Elevate your little one's playtime experience with unlimited access to
our vibrant, clean and safe indoor playground!

Membership Options

One Child Monthly Membership $50
Two Child Monthly Membership $90
Three Child Monthly Membership $130
Four Child Monthly Membership $175

Monthly Membership Benefits:

o Unlimited Visits: Enjoy playtime every day during our operating hours.

o Restricted to 1 entry per day during normal business hours. No re-entry allowed.
o Free Treat: 1 free treat per month with each membership.

o Free treats and drinks are redeemable at café. Max value $5.
e $10 Sibling entry.

o 810 sibling entry fee is only valid when membership child is present.

Membership Terms & Conditions

Billing: Memberships are billed on a monthly basis.

Non-Refundable Policy: Membership fees are non-refundable and remain valid through the end of the last paid billing
cycle.

Membership Minimum: Memberships require a minimum commitment of three (3) months before cancellation is
allowed.

Early Cancellation Policy: If a membership is canceled before completing the 3-month minimum period:
e Reapplication for membership will not be allowed for 12 months after the current membership ends.

e Future membership applications will be subject to review and approval, based on standing within our membership
community.

Family Unit Requirement: All children included in a membership package must belong to the same family unit.

Non-Transferable Benefits: Membership benefits and perks are non-transferable and cannot be swapped, exchanged, or
gifted to others.

Valid Membership Required: Membership benefits are only available during the period of an active membership.

Cancellation Policy: To avoid being charged for the next billing cycle, you must cancel your membership at least 72
hours (3 days) before the billing date. Cancellation requests must be submitted via email to
funkyfrogzsanford@gmail.com.



Funky Frogz Indoor Playground

Community Guidelines for Members

At Funky Frogz Indoor Playground, our members play a vital role in creating a welcoming, fun, and respectful
environment for everyone. By following these guidelines, members help set the standard for all visitors and contribute to a
thriving community focused on fun, growth, and meaningful connections.

Member Responsibilities:

1.

10.

11.

Follow All Rules

Adhere to all posted and communicated rules of the playground. These are designed to ensure safety, fairness, and
fun for everyone. Also following all of the guidelines set in the “Membership Terms & Conditions” on the front
of the sign up packet.

Handle Toys and Equipment with Care

Be mindful of how you and your child use toys, games, and equipment. Make an effort not to damage or misuse
them. Encourage your child to help tidy up after playtime, reinforcing responsibility and care for the shared space.
Treat Everyone with Respect and Empathy

Interact with staff, other members, and guests in a kind and understanding manner. Foster an inclusive
environment where everyone feels welcome.

Engage with Your Child

The best learning environments are those when children can imitate someone they trust. Don’t forget they watch
everything you do, so show them how to build a castle, run a register or do a puzzle!

Maintain Clean Public Spaces

Ensure restrooms, the café, and other communal areas remain clean after you and your child use them. Dispose of
trash properly and wipe down surfaces when needed. Please let staff know if something needs our attention.
Supervise Your Child

Keep an eye on your child to ensure they are playing safely and kindly with others. Step in to mediate conflicts if
necessary.

Promote Sharing and Fair Play

Encourage your child to share toys, take turns, and be considerate of other children’s enjoyment.

Support the Community

Welcome new families, assist when others need help, and model the cooperative spirit that defines Funky Frogz.
Follow Health and Safety Guidelines

Ensure that you and your child adhere to any posted health and safety measures, including hygiene practices, to
keep the community safe.

Be a Role Model

Demonstrate positive behavior that inspires others. Your actions as a member influence the overall experience for
everyone.

Communicate Constructively

Share any concerns, feedback, or suggestions respectfully with staff to help improve the Funky Frogz experience
for all.

Why These Guidelines Matter

By upholding these community guidelines, members create a space where children can play safely, families can connect
meaningfully, and everyone can feel valued. Together, we set the standard for a vibrant and thriving Funky Frogz
community.

Thank you for being an integral part of what makes Funky Frogz special!
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One Child Monthly Membership:  $50
Two Child Monthly Membership:  $90
Three Child Monthly Membership: $130
Four Child Monthly Membership:  $175
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Who is This membership For:

First Name Last Name

Gender (circle one)  Male Female

Birthday

First Name Last Name

Gender (circle one)  Male Female
Birthday

First Name Last Name

Gender (circle one)  Male Female

Birthday

First Name Last Name

Gender (circle one)  Male Female
Birthday

Membership Acknowledgment and Agreement

By signing up for membership, you confirm your understanding and agreement to the following terms:

Membership Restrictions: You agree to all membership restrictions outlined in the Membership Information section on page 1 of this packet.

Community Guidelines: You commit to abiding by the "Community Guidelines for Members."

Recurring Billing Authorization: You authorize Funky Frogz to charge your provided payment method on a recurring basis, according to the selected membership
plan. Billing will occur monthly unless the membership is canceled.

Billing Responsibility: You understand that your membership will automatically renew and that your account will be charged according to the specified billing cycle. It
is your responsibility to ensure that sufficient funds are available for the charges.

Cancellation Policy: To avoid being billed for the next cycle, you must cancel your membership at least 72 hours (3 days) before the next billing date. Cancellation
requests must be submitted via email to funkyfrogzsanford@gmail.com.

Non-Refundable Policy: Membership fees are non-refundable. Refunds will not be issued for unused services or partial membership periods.

Policy Updates: Funky Frogz reserves the right to modify membership restrictions, fees, benefits, or terms at any time. Advance notice of changes will be communicated
to members.

Operational Hours: Funky Frogz reserves the right to adjust operational hours as needed.

Payment Information Security: Payment information provided on the "Payment Info" sheet will be securely destroyed immediately after being entered into the Party
Center Software system.

By completing the membership sign-up process, you confirm that you have read, understood, and agreed to these terms.

Signature

Print Name Date




Payment Info Sheet

Name on Card

Card Number

Expiration CVV.

Zip Code

Office Use

This page is to be destroyed after information is put into Party Center Software.
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