Six Steps to Prepare for

Challenging Conversations Practice with other staff or a supervisor.
with Families Share your reflections and questions.

Prepare the physical and emotional environment
for talking with the family.

o Prepare the family for the conversation.

Prepare questions to learn about the family’s
perspective on the challenging topic.

O Prepare questions about the challenging topic.

o Reflect before talking with the family—on your own, and with
supervisor or staff you trust. Reflect on what you think and feel.
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