NSW REGIONAL SERVICE OFFICE

Meeting Minutes Tuesday 10.03.26

RSO EXECUTIVE

Coordinator - Anna

Alt. Co-Ord - Maureen
Secretary - Anne Maree
Treasurer - Warwick
P.R. - Mark

Online Meeting Commenced: 6.30 pm.

Unity Program read by: Warwick
Attendance: 12

Attendees / Delegates:

Apologies:

Anna — Liverpool

Warwick — Rockdale

Darren — West Sydney Zoom
Mark — Fairfield

Luke M — City Steps

Kerry - Belmont

Lenny -- Cessnock

Maria - (Newcastle)

Andy - (Cremorne)
Maureen — Penrith

Luke - Campbelltown

Anne Maree — Women’s Zoom/Mt Annan

Accuracy of previous minutes: Received by: Maureen/Mark and all in favor

Unity Program —Read by Warwick

MINUTES SUMMARY

= Groups get your upcoming milestones in via the website ga-nsw.org.au using the

Group Announcements Form
= See attached conference flyers

= See attached Income and Expenditure Statement
= RSO Attendance - Groups please make sure you have a representative attending the

RSO meetings

= Next RSO meeting: Tuesday 14.04.26 at 6.30PM ZOOM I.D. 811 3626 3542 PASSCODE:

1234
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INCOMING CORRESPONDENCE -
e Received VIC Minutes
e Received Mitchellton QLD Flyer for one day conference 18.04.26
e Godaddy Webhosting $21.77

e Telstra Internet $129.00

e Telstra Diverter Ph $50.00

e Ricoh $242.00

e Reimburse Rob $1134.92 (Conference Food/supplies)
e Reimburse Andy $241.43 (Sausages)

e Reimburse Andy $752.64 (Trivia Night)

e Refund Lukey $89.09 (Conference)

Received by -Darren/Maria

OUTGOING CORRESPONDENCE
e NIL

TREASURERS REPORT - Warwick
Income $3554.00
Expenditure $3183.00
e See Income and Expenditure Statement March 2026 (Attached)

Closing Balance General ACC #8208 S
Closing Balance Debt Card ACC #3099 S

Total Closing Balance of both accounts $29,902.00
Received by — Luke M/Andy

OFFICE REPORT - Mark

e Mark advised that the small combo books are difficult and asked if they are needed.
Mark will get a quote from a local printer to produce them. Andy advised that they use
small combo books and Maria advised they are used in Welcome Packs. To be discussed
next meeting.

e Andy advised that there are several small changes to the combo book he will advise
Anne Maree for when new ones are printed.

e Warwick will arrange a time for a meeting to record the minutes covering the change of
treasurer. Warwick will arrange a time with Anna and Maureen to manage the bank
accounts.

PUBLIC RELATIONS — Mark

e Mark advised Lukey has been managing the SPP roster-thanks.

e Mark advised the last Tuesday of the month a PR meeting will be held to see if the
renewed interest from the one day conference is still active.
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HELPLINE (previously known as Diverter Phone)

e Anne Maree advised that she lost the diverter phone, and she has the new SIM card for
a new phone. Phone calls are being diverted to her number until a new phone is
purchased.

e New phone discussed it will be an iPhone. Anne Maree or Mark to buy this week. Then it
will be handed onto the next on the roster.

e The number of calls have increased, many from young men with sports or online
gambling. Only two from family members.

[ ]
TRUSTEE REPORT — Andy
e One day conference collected $1200.00.
e National Conference next meeting is 17.03.26

GENERAL BUSINESS

e MAUREEN RETIRED FROM THE RSO. ALL DELEGATES EXPRESSED DEEP GRATITUDE FOR
HER AND GEORGES EXTENSIVE WORK FOR GA.

e Mark is to ring Telstra with Thelma to have Maureen’s name taken off the accounts and
have it replaced.

e Warwick advised Rockdale searching for new location from May for several months
while existing venue is refurbished.

e Maria suggested we alter the stationery order form to ask the member/group to email
office to advise what they have paid.

e Anne Maree asked if office volunteers can access the GA system remotely. She will ask
Caroline.

e Lukey raised two items. 1. Asked we change the meetings list to show new
Campbelltown meeting time of 10.30 — 12.00 pm. 2. Requested feedback on extreme
details being divulged in his meeting that may trigger others. Senior members advised
we are unable to stop a person sharing however recommended advising them after the
meeting of any services they may know of that could be useful.

e Announcing upcoming milestones and group events via

= The NSW Website “ga-nsw.org.au” using the “Group Announcement Form”
= WhatsApp “NSW Announcements” or
= Emailed to ga_nsw@hotmail.com

e Literature orders via the website “ga-nsw.org.au” using the “Literature Order Form”.
PLEASE ALSO EMAIL ga nsw@hotmail.com that you have made a payment, the amount
and what it is paying.

e RSO ATTENDANCE
Groups please make sure you have a representative attending the RSO meetings, they
are held monthly on every 2" Tuesday expect January.

With no further business to discuss meeting closed at 7:17 pm
Contributions $0
NEXT MEETING: Tuesday 14.04.26 at 6.30PM ZOOM I.D. 811 3626 3542 PASSCODE: 1234
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3rd Annual Mitchelton Gamblers

Anonymous One Day Conference
with GamAnon Participation

Mitchelton Presbyterian Church,
40 Ruby st
saturda Y April 18, 2026
8.30 am to 5.00 pm.

Agenda
830am Conference registration
850 am Welcome
900 am Combined Open meeting
10.15 am Morning tea
10.40 am "Relationships/Partnerships in Unity pt 1" Brian F and Di F
11.55 am Lunch
12.45 pm "Relationships/Partnerships in Unity pt 2" Brian F and Di F
200 pm Afternoon tea
230 pm  "Unity 1" Kristy G
3.45pm Combined Open meeting
445 pm Close and clean up

Contacts:

gamitchelton@gmail.com
Pat B 0422 001139
Adam 0491 224306
Heidi 0400 164138
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