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NSW REGIONAL SERVICE OFFICE 
 

Meeting Minutes Tuesday 10th February 2026 
                                                                                                       
RSO EXECUTIVE 
Coordinator  -   Anna  
Alt. Co-Ord    -   Maureen                                                  
Secretary       -   Anne Maree  
Treasurer       -   Warwick 
P.R.  -   Mark  
 
Online Meeting Commenced: 6.30 pm. 
Unity Program read by: Warwick 
Attendance: 12 
   

Attendees / Delegates: Apologies: 

Anna – Liverpool 
Warwick – Rockdale 
Nathan B- Castle Hill/Blacktown 
Darren – West Sydney Zoom 
Mark - Fairfield 
Lenny -- Cessnock 
Maria - (Newcastle) 
Andy - (Cremorne) 
Maureen – Penrith 
Anne Maree – Women’s Zoom/Mt Annan 
Darren L – South Coogee  
Luke - Campbelltown 

 

Accuracy of previous minutes: Received by: Maureen/Mark and all in favor 
 

MINUTES SUMMARY 
▪ Website ga-nsw.org.au usage down, especially reporting upcoming milestones. It is 

suggested Groups nominate a person to use the group announcements form on the 
members page of the website. 

▪ See attached conference flyers  
▪ See attached Income and Expenditure Statement 
▪ Public Relations – Volunteers needed for H&Is and distributing “There is Help” 

Pamphlets  
▪ RSO Attendance - Groups please make sure you have a representative attending the 

RSO meetings 
▪ Next RSO meeting: Tuesday 10th March at 6.30PM ZOOM I.D. 811 3626 3542 

PASSCODE: 1234 
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INCOMING CORRESPONDENCE – Feb 2026 

• Received QLD Minutes 

• Received VIC Minutes 

• Website Update – 
▪ The ga-nsw.org.au domain is due for renewal 26.2 and website is due for renewal 

on 27.2. Auto 
payment set up, so no action required.  

▪ The website had 22,984 site visitors and the SEO average position is now 
11.  However, usage has been down recently, with a significant drop in how many 
groups are getting their group announcement forms to us for upcoming birthdays 
etc and a drop in the literature orders and general correspondence thought the 
website.   

▪ Contact from website was down 31%,   
▪ Interaction with the group meetings page was down 69%  
▪ But in good news activity directly from google was up 37% with 356 searches for 

Gamblers Anonymous and 118 visits directly from the Gamblers Anonymous 

NSW Google Business Profile       

▪ Reminder to Groups to use the group announcement form, so we can pass on 
the message (Step 12) to other members and more importantly to those not yet 
in GA so they can see it GA works. 

▪ Also suggest:  Groups have 1 person responsible for sending through the 
upcoming milestones or special group events (including 90 days) for home group 
members. Please note: For those that do the birthday tour, your home group 
celebration will be the only one added to the website, in fairness for all.  

• Correspondence via Website contact page: 
▪ Meeting enquiry via website from US GA Member who will be traveling to 

Australia 
▪ Job opportunity enquiry via website  
▪ Several requests for meting details and help to stop gambling  

 
Received by - Darren/Mark 
 
OUTGOING CORRESPONDENCE  

• Responded to correspondence that came in via the website 
 

TREASURERS REPORT – Warwick 
Expenses/Bills  

• See Income and Expenditure Statement December 2025 (Attached) 

• See Income and Expenditure Statement January 2026 (Attached) 
 

Closing Balance General ACC #8208 $29151.65 

Closing Balance Debt Card ACC #3099 $     379.29 

Total Closing Balance  $29530.94 
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Received - Anna/Maureen 
 
OFFICE REPORT – Mark 

• Thelma and Ann getting literature orders filled and posted out  

• Office been quite 
 
PUBLIC RELATIONS – Mark 

• H&Is – looking for volunteers so if you are able to attend a H&I or would like more 

information about H&Is please contact Mark  

• There is HELP! Pamphlets are available from the office, looking for people to distribute 
the pamphlet to community services, gambling counsellors, GPs etc etc.  

THANK YOU- Rock on GA- my number 0410714510. Mark H 
 
HELPLINE (previously known as Diverter Phone) 

• Penrith had the helpline phone over Christmas and New Year and passed it onto Ann at 
Fairfield.  

 
TRUSTEE REPORT – Andy 

• Nothing to report  

 
GENERAL BUSINESS  

• ONE DAY CONFERENCE REPORT 
Over 100 attended 
Praise and gratitude given to the teams that organized the day, ran the day and managed 
all aspects of feeding the crowds. 
$540.00 Profit Made 

• ANNOUNCING UPCOMING MILESTONES AND GROUP EVENTS 
Group members can announce upcoming milestones and group events via  

▪ The NSW Website “ga-nsw.org.au” using the “Group Announcement Form”  
▪ WhatsApp “NSW Announcements” or  
▪ Emailed to ga_nsw@hotmail.com 

• NSW WEBSITE “GA-NSW.ORG.AU”  
Meeting Secretary’s you can complete the “GROUP ANNOUNCEMENT FORM” and 
“LITERATURE ORDER FROM” online. Forms are located on the members page of the 
website. 

• RSO ATTENDANCE  
Groups please make sure you have a representative attending the RSO meetings, they 
are held monthly on every 2nd Tuesday expect January.  

 
With no further business to discuss: 
Meeting closed at 7:30 pm 
Contributions $0 
NEXT MEETING: Tuesday 10th March at 6.30PM ZOOM I.D. 811 3626 3542 PASSCODE: 1234 

mailto:ga_nsw@hotmail.com











