v SOUTH BEACH MEDICAL ASSOCIATES

CANCELLATION POLICIES

Appointments & Cancellations

With the exception of serious emergencies, patients are expected to keep their scheduled appointments.
If you need to reschedule, please notify our office at least 48 hours in advance. This courtesy allows
us to offer the appointment time to another patient in need.

A No Show (NS) is defined as:

e Missing your scheduled appointment without notice, or
e Canceling with less than 48 hours’ notice.

The current fee for a No Show is $75.
Emergencies

Our office provides on-call service for non-life-threatening emergencies. If you experience a life-
threatening emergency, call 911 or go to the nearest emergency room immediately.

For after-hours urgent matters, our answering service will take your message and contact the on-call
provider.

Acknowledgment

By signing below, | acknowledge that | have reviewed, understand, and agree to the above policy as a
condition of receiving care at South Beach Medical Associates.

Patient Name (Print):

Patient Signature: Date:

Parent/Legal Guardian Name (if applicable):

Parent/Legal Guardian Signature: Date:

We appreciate your trust and the opportunity to provide medical care to you and your family.
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