
Fontent Client’s Dashboard – Terms & Conditions 
These Terms & Conditions (“Terms”) govern your access to and use of the Client’s 
Dashboard. By logging in, accessing, or using the Client’s Dashboard, you acknowledge 
that you have read, understood, and agreed to be bound by these Terms. 

 

1. Purpose & Scope 

The Client’s Dashboard is provided solely to facilitate transparency, communication, and 
project tracking in connection with services rendered by us. The dashboard is for 
informational purposes only and does not replace contractual agreements or written 
approvals. 

2. Access & Credentials 

Access credentials are issued exclusively to the authorized client. You are responsible for 
maintaining the confidentiality of your login details. We shall not be liable for unauthorized 
access resulting from credential sharing or client negligence. 

3. Data Accuracy & Updates 

Information displayed on the Client’s Dashboard is updated periodically based on internal 
workflows. While reasonable efforts are made to ensure accuracy, data may be subject to 
delays, revisions, or technical limitations. Dashboard information shall not be construed as 
final or legally binding unless expressly confirmed in writing. 

4. Assignments, Reviews & Feedback 

Assignment statuses (including Ongoing, Editorial Review, Client Review, and Done) are 
indicative of internal process stages.​
For efficient resolution, rework or revision requests should preferably be communicated via 
WhatsApp, email, or call. The Feedback feature may be used for supplementary or detailed 
inputs and shall be treated as non-contractual unless acknowledged in writing. 

5. Intellectual Property & Confidentiality 

All content, creatives, documents, and materials displayed on the Client’s Dashboard remain 
our intellectual property unless otherwise agreed in writing. Such materials are confidential 
and intended solely for the client’s internal use. Unauthorized reproduction, distribution, 
modification, or public use is strictly prohibited. 

 

 



6. Creator Information & Performance Metrics 

Creator codes, ratings, and quality scores are provided for transparency and reference 
purposes only. These metrics are subjective, non-guaranteed, and may change over time. 
No warranty or assurance is provided regarding individual creator performance. 

7. Service Profile & Offerings 

The Service Profile reflects our latest offerings, updates, and content capabilities. Services, 
inclusions, and features may be amended, replaced, or discontinued at our discretion 
without prior notice. 

8. Platform Availability & Limitations 

Access to the Client’s Dashboard is provided on an “as is” and “as available” basis. We do 
not guarantee uninterrupted or error-free access and shall not be liable for downtime, data 
loss, or system interruptions arising from maintenance, technical failures, or third-party 
dependencies. 

9. Limitation of Liability 

To the maximum extent permitted by law, we shall not be liable for any indirect, incidental, 
consequential, or special damages arising from the use of or inability to use the Client’s 
Dashboard, including but not limited to loss of data, revenue, or business opportunities. 

10. Data Protection 

We implement reasonable technical and organizational measures to safeguard client data. 
However, you acknowledge that no digital platform can ensure absolute security, and we 
disclaim liability for breaches beyond our reasonable control. 

11. Suspension or Termination 

We reserve the right to suspend, restrict, or terminate access to the Client’s Dashboard at 
our discretion, including upon completion of services, breach of these Terms, or misuse of 
the platform. 

12. Governing Law & Jurisdiction 

These Terms shall be governed by and construed in accordance with the laws of India. Any 
disputes arising from or relating to these Terms shall be subject to the exclusive jurisdiction 
of the courts of India. 

13. Acceptance of Terms 

By logging into the Client’s Dashboard, you expressly consent to these Terms & Conditions 
and agree to be legally bound by them. 
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