NO REFUND POLICY

Welcome to Hope Beyond Shadows, (hereinafter referred to as the ‘website’, ‘site’, ‘we’, ‘us’, ‘our’). Thank you for choosing Hope Beyond Shadows for your mental health recovery needs.  We value your trust in our downloadable products and tailored service solutions.

1. NO REFUND
Due to the nature of the services and products, all services or products offered through the website are non-refundable under any circumstances.  All sales are final and no exceptions will be made.  This also applies to any purchases made through social media.
We will not be liable for any products purchased by mistake, we would not be accountable for misplacement or replacement of the product and not responsible for delivery to the user.

By purchasing our products and services you acknowledge and agree to this no refund policy.

2. CONTACT US:
For any further clarification of our No Refund Policy, please write to us at nicola@hopebeyondshadows.co.uk

 
