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Be a Part of  | the automotive Industry



aN oPeN HIGHWaY: Careers in the automotive Industry
A career in the automotive industry can take as many directions as choosing where to go on your next road trip. 

Considering that individual transportation — primarily the automobile — is central to our daily life, the future is bright for those  

who choose this path. In addition, as technology continues to advance, the possibilities will continue to grow and expand.

South Carolina is home to a number of major players in the automotive industry, including the following:

» American Le France  » Freightliner

» BMW    » Giti Tire

» Bridgestone Tire   » Honda

» Continental Tire   » Michelin Tire

» Daimler
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The AuTomoTive indusTry — A prominenT segmenT in The 

TrAnsporTATion, disTribuTion And LogisTics cAreer cLusTer

The Automotive Industry is divided into the following six career choices:

 >> Design and Production

 >> Sales

 >> Service

 >> Parts

 >> Auto Body Repair

 >> Administrative

Economic impact of nEw car DEalErs in south carolina*

 >>  New car dealers in South Carolina represent 10% of the total retail  

employment in the state.

 >>  Franchised new car dealers employ 14,946 individuals, with an  

additional 7,622 positions resulting from indirect economic impact.

2012 DEalErship financial summary 

 >> Average Sales: $34,500,000 

 >> Average Contributions to Charitable Causes: $21,200 

 >> Average Advertising Expenses: $465,000 

 >> Average Number of Vehicles Serviced: 15,900/year 

2012 DEalErship VEhiclE salEs summary 

 >> Franchised New Car Dealers Total Sales: $9.7 billion+ 

 >> Average Retail New Vehicle Sales: 620 units 

 >> Average Retail Used Vehicle Sales: 510 units

* Economic Impact Study of Franchised New Car Dealers in South Carolina, 2012, Sponsored by SCADA
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design And producTion: Job opportunities in this major include traditional supply and manufacturing activities, as well as leading-edge engineering 
and research for the creation of vehicles using sustainable, environmentally responsible new technologies and fuel sources. 

iF you choose design And producTion As your 
cAreer choice, you mAy be A pArT oF:
•		Improving	fuel	efficiency	by	testing	vehicles	or	components	that	

use lighter materials such as aluminum, magnesium alloy or 
plastic

•		Supervising	assemblers	and	training	employees	on	job	procedures
•		Developing	engineering	specifications	or	cost	estimates	for	

automotive design concepts
•		Evaluating	feasibility	of	design	ideas,	based	on	factors	such	as	

appearance, safety, function, serviceability, budget, production 
costs/methods and market characteristics

sAmpLe cAreers

Bachelor’s Degree
annual salary range  
$50,000–$80,000
•	Product	Design	Engineer
•		Mechanical	Designer
•		Project	Engineer

associate’s Degree or less
annual salary range  
$20,000–$50,000
•		Certified	Composites	

Technician (CCT)
•		Fabricator	Machine	

Operator
•		Operator	Technician
•		Assembly	Line	Worker

Bachelor’s Degree + 
Graduate Degrees and/or 
certifications
annual salary range  
$80,000+
•	Director	of	Engineering
•	 	Technical	Services	Manager
•		Development	System	

Efficiency Manager
•		Quality	&	Program	Director
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career
Entry-level 
Education

annual median salary  
& hourly pay (2013)

Job outlook 
(2012–22)

responsibilities skills

team 
assemblers

High School 
Diploma or 
Equivalent

$28,170/year

$13.54/hour
7%  

(Slower than 
average)

•		Work	as	part	of	a	team	having	responsibility	for	assembling	an	
entire product or component of a product

•		Perform	quality	checks	on	products	and	parts

•		Review	work	orders	and	blueprints	to	ensure	work	is	performed	
according to specifications

•		Maintain	production	equipment	and	machinery

•		Active	listening
•		Coordination
•		Critical	thinking
•		Monitoring
•		Speaking
•		Time	management

automotive 
Engineering 
technicians

Associate’s  
Degree

$52,390/year

$25.19/hour
7%  

(Slower than 
average)

•		Assist	engineers	in	determining	the	practicality	of	proposed	
product design changes

•		Plan	and	carry	out	tests	on	experimental	test	devices	or	
equipment for performance, durability or efficiency

•		Analyze	performance	of	vehicles	that	have	been	redesigned	to	
increase fuel efficiency, such as camless or dual-clutch engines 
or alternative types of air conditioning systems

•		Install	equipment,	such	as	instrumentation,	test	equipment,	
engines or aftermarket products, to ensure proper interfaces

•		Active	listening
•		Critical	thinking
•		Decision	making
•		Problem	solving
•		Reading	comprehension
•		Writing

commercial 
and industrial 
Designers

Bachelor’s  
Degree

$62,370/year

$29.99/hour
7%  

(Slower than 
average)

•		Develop	and	design	manufactured	vehicles

•		Prepare	sketches	of	ideas,	detailed	drawings,	illustrations,	
artwork or blueprints using drafting instruments, paints and 
brushes, or computer-aided design equipment

•		Confer	with	engineering,	marketing,	production	or	sales	
departments, or with customers, to establish and evaluate design 
concepts for manufactured products

•		Participate	in	new	product	planning	or	market	research,	
including studying the potential need for new products

•	Active	listening
•		Critical	thinking
•		Decision	making
•		Judgment
•		Problem	solving
•		Reading	comprehension
•		Speaking

automotive 
Engineers

Bachelor’s  
Degree

$82,100/year

$39.47/hour
7%  

(Slower than 
average)

•		Develop	new	or	improved	designs	for	vehicle	structural	members,	
engines, transmissions or other vehicle systems using computer-
assisted design technology

•		Direct	building,	modification	or	testing	of	vehicle	components

•		Design	vehicles	that	use	lighter	materials,	such	as	aluminum,	
magnesium alloy or plastic, to improve fuel efficiency

•		Perform	failure,	variation	or	root	cause	analyses

•		Active	listening
•		Critical	thinking
•		Decision	making
•		Problem	solving
•		Reading	comprehension
•		Speaking
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sALes: Sales is a key component in the automotive industry. To keep the sales staff up to date on the latest product development and sales techniques, 
dealers and manufacturers encourage continuing education by conducting regular training sessions along with offering related business courses. 

iF you choose sALes As your cAreer choice,  
you mAy be A pArT oF:
•		Recommending,	selecting	and	helping	locate	or	obtain	a	vehicle	

based on customer needs and desires
•		Planning	and	directing	staffing,	training	and	performance	

evaluations to develop and control sales and service programs
•		Analyzing	applicants’	financial	status	and	credit	to	determine	

feasibility of granting vehicle loans
•		Identifying,	developing	or	evaluating	marketing	strategies	

based on sales objectives, market characteristics, and cost 
and markup factors

Bachelor’s Degree
annual salary range  
$50,000–$100,000
•		Relationship	Manager
•		Finance	Manager
•		Insurance	Manager

associate’s Degree or less
annual salary range  
$20,000–$50,000
•		Sales	Associate
•		Sales	Consultant
•		Customer	Assistant

sAmpLe cAreers

Bachelor’s Degree + 
Graduate Degrees and/or 
certifications
annual salary range  
$100,000+
•		Vice	President	of	Sales
•		Business	Development	

Manager
•		Sales	Supervisor
•		Marketing	Director
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career
Entry-level 
Education

annual median salary  
& hourly pay (2013)

Job outlook 
(2012–22)

responsibilities skills

Vehicle 
salespersons

High School 
Diploma or 
Equivalent

$35,000/year

$16.83/hour
14%  
(Average)

•	Sell	motor	vehicles	to	consumers

•		Describe	the	features,	proper	use,	operation	and	care	of	a	vehicle	
to customers

•		Compute	sales	prices	and	total	purchase	prices	and	receive	and	
process cash or credit payments

•		Maintain	knowledge	of	current	sales	and	promotions,	policies	
regarding payment and exchanges, and security practices

•	Active	listening

•		Coordination

•		Critical	thinking

•		Persuasion

•		Reading	comprehension

•		Speaking

loan officers Bachelor’s Degree
$61,420/year

$29.53/hour
14%  
(Average)

•		Evaluate,	authorize	or	recommend	approval	of	vehicle	credit	loans	
and advise borrowers on financial status and payment methods

•		Explain	to	customers	the	different	types	of	vehicle	loans	and	
credit options available, as well as the terms of those services

•		Obtain	and	compile	copies	of	loan	applicants’	credit	histories,	
financial statements and other financial information

•		Handle	customer	complaints	and	take	appropriate	action	to	
resolve them

•		Active	listening

•		Critical	thinking

•		Decision	making

•		Judgment

•		Reading	comprehension

•		Speaking

•		Writing

sales managers Bachelor’s Degree
$108,540/year

$52.18/hour
14%  
(Average)

•		Coordinate	vehicle	sales	distribution	by	establishing	sales	
quotas and goals, and establish training programs for sales 
representatives

•		Analyze	sales	statistics	to	determine	sales	potential	and	inventory	
requirements, and monitor the preferences of customers

•		Determine	prices	of	and	discounts	for	vehicle	sales

•		Confer	with	potential	customers	regarding	needs	and	advise	
customers on various types of vehicles available for purchase

•		Active	listening

•		Coordination

•		Critical	thinking

•		Decision	making

•		Judgment

•		Persuasion

•		Speaking

marketing 
managers

Bachelor’s Degree
$123,220/year

$59.24/hour
14%  
(Average)

•		Formulate,	direct	and	coordinate	marketing	activities	and	policies	
to promote the sale of new and used vehicles

•		Direct	the	hiring,	training	and	performance	evaluations	of	
marketing or sales staff, and oversee their daily activities

•		Develop	pricing	strategies,	balancing	dealership	objectives	and	
customer satisfaction

•		Initiate	market	research	studies	or	analyze	their	findings

•		Active	listening

•		Coordination

•		Critical	thinking

•		Decision	making

•		Judgment

•		Persuasion

•	Speaking
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service: The service department of a dealership is a key profit center with more employees, facilities and equipment than any other department.  
It is also key to the success of a dealership, as customers expect courteous, prompt and reliable service.

iF you choose service As your cAreer choice,  
you mAy be A pArT oF:
•	 	Performing	minor	repairs	such	as	adjusting	brakes	or	changing	

engine oil and filters
•	 	Inspecting	parts	or	vehicles	for	cleanliness,	damage	and	

compliance with standards or regulations
•	 	Following	checklists	to	ensure	all	important	parts	are	examined	

including belts, hoses, steering systems, spark plugs, fuel 
systems, wheel bearings and other potentially troublesome areas

•	 	Repairing	or	replacing	defective	ball	joint	suspensions,	brake	
shoes or wheel bearings

sAmpLe cAreers

Bachelor’s Degree
annual salary range  
$30,000–$50,000
•	Automotive	Technician
•		Certified	ASE*	Master	

Automotive Technician
•		Auto	Mechanic

*Automotive	Service	Excellence

associate’s Degree or less
annual salary range  
$15,000–$30,000
•	Service	Attendant
•	Automotive	Detailer
•		Customer	Service	

Representative

Bachelor’s Degree + 
Graduate Degrees and/or 
certifications
annual salary range  
$50,000+
•	Service	Manager
•		Master	Technician
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career
Entry-level 
Education

annual median salary  
& hourly pay (2013)

Job outlook 
(2012–22)

responsibilities skills

cleaners of 
Vehicles

High School 
Diploma or 
Equivalent

$20,230/year

$9.72/hour
14%  
(Average)

•		Wash	or	otherwise	clean	vehicles	using	materials	such	as	water,	
cleaning agents, brushes, cloths and hoses

•		Apply	polishes,	waxes	or	masking	materials	to	vehicles	to	preserve,	
protect or restore color or condition

•		Monitor	operation	of	cleaning	machines	and	stop	machines	or	notify	
supervisors when malfunctions occur

•		Mix	cleaning	solutions,	abrasive	compositions	or	other	compounds,	
according to formulas

•		Active	listening

•		Coordination

•		Critical	thinking

•		Problem	solving

•		Reading	comprehension

•		Speaking

automotive 
service 
attendants

High School 
Diploma or 
Equivalent

$20,470/year

$9.84/hour
21%  
(Much faster  
than average)

•		Service	automobiles,	such	as	changing	motor	oil,	installing	antifreeze	
or replacing tires, lights, windshield wiper blades or fan belts

•		Order	stock,	and	price	and	shelve	incoming	parts	and	goods

•		Collect	cash	payments	from	customers	and	make	change	
or charge purchases to customers’ credit cards and provide 
customers with receipts

•		Activate	fuel	pumps	and	fill	fuel	tanks	of	vehicles	with	gasoline	or	
diesel fuel to specified levels

•		Active	listening

•		Critical	thinking

•		Problem	solving

•		Service	orientation

•		Social	perceptiveness

•		Speaking

•		Time	management

automotive 
master 
mechanics

Post-secondary 
Certificate

$37,800/year

$18.18/hour
14%  
(Average)

•			Repair	virtually	any	part	on	a	vehicle	or	specialize	in	the	
transmission system

•		Test	drive	vehicles,	and	test	components	and	systems	using	
equipment	such	as	infrared	engine	analyzers,	compression	gauges	
and	computerized	diagnostic	services

•		Confer	with	customers	to	obtain	descriptions	of	vehicle	
problems, and to discuss work to be performed and future repair 
requirements

•		Tear	down,	repair	and	rebuild	faulty	assemblies	such	as	power	
systems, steering systems and linkages

•		Active	listening

•		Critical	thinking

•		Problem	solving

•		Quality	control	analysis

•		Troubleshooting

automotive 
specialty 
technicians

Post-secondary 
Certificate

$37,800/year

$18.18/hour
14%  
(Average)

•			Repair	only	one	system	or	component	on	a	vehicle,	such	as	
brakes, suspension or radiator

•		Troubleshoot	fuel,	ignition	and	emissions	control	systems	using	
electronic testing equipment

•		Align	wheels,	axles,	frames,	torsion	bars	and	steering	
mechanisms of automobiles using special alignment equipment 
and wheel-balancing machines

•		Inspect	vehicles	for	damage	and	record	findings	so	that	
necessary repairs can be made

•		Active	listening

•		Critical	thinking

•		Decision	making

•		Judgment

•		Problem	solving

•		Troubleshooting
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pArTs: A well-run, efficient parts department is essential to a successful dealership, as it supports service and sales operations. In addition, many 
large parts departments sell parts and accessories to the public and to other dealers and independent repair shops.

iF you choose pArTs As your cAreer choice,  
you mAy be A pArT oF:
•		Recording	shipment	data	for	auto	parts,	such	as	weight,	

charges, space availability, damages or discrepancies for 
reporting, accounting or recordkeeping purposes

•		Examining	returned	parts	for	defects	and	exchanging	defective	
parts or refunding money

•		Receiving	and	filling	telephone	or	online	orders	for	parts	and	
responding to customer needs and complaints

•		Conferring	with	parts	department	heads	to	coordinate	warehouse	
activities, such as production, sales, records control or purchasing

Bachelor’s Degree
annual salary range  
$50,000+
•	Warehouse	Manager
•		Customer	Service	Manager
•		Parts	Distribution	 

Operations Manager
•		Parts	Shop	Owner

associate’s Degree or less
annual salary range  
$20,000–$50,000
•		Parts	Manager
•		Shipping	and	Receiving	

Coordinator
•		Warehouse	Clerk
•		Customer	Service	Representative
•		Parts	Inventory	Specialist

sAmpLe cAreers
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career
Entry-level 
Education

annual median salary  
& hourly pay (2013)

Job outlook 
(2012–22)

responsibilities skills

shipping and 
receiving 
clerks

High School 
Diploma or 
Equivalent

$29,320/year

$14.10/hour
2%  

(Little to no 
change)

•		Verify	and	maintain	records	on	incoming	and	outgoing	shipments	of	
automotive parts

•		Contact	carrier	representatives	to	make	arrangements	or	to	issue	
instructions for shipping and delivery of materials

•		Pack,	seal,	label	or	affix	postage	to	prepare	parts	for	shipping,	using	
hand tools, power tools or postage meter

•		Compute	amounts,	such	as	space	available,	shipping,	storage	or	
demurrage charges, using computer or price list

•		Active	listening

•		Coordination

•		Critical	thinking

•		Decision	making

•		Judgment

•		Reading	comprehension

•		Speaking

parts 
salespersons

High School 
Diploma or 
Equivalent

$29,440/year

$14.15/hour
7%  

(Slower than 
average)

•		Sell	spare	and	replacement	parts	and	equipment	in	repair	shop	
or parts store

•		Read	catalogs	or	computer	displays	to	determine	replacement	
parts’ stock numbers and prices

•		Determine	replacement	parts	required,	according	to	inspections	
of old parts, customer requests or customers’ descriptions of 
malfunctions

•		Prepare	sales	slips	or	sales	contracts	and	receive	payment	or	
obtain	credit	authorization

•		Active	listening

•		Critical	thinking

•		Reading	comprehension

•		Service	orientation

•		Social	perceptiveness

•		Speaking

•		Writing

order clerks
High School 
Diploma or 
Equivalent

$30,110/year

$14.48/hour
2%  

(Little to no 
change)

•		Receive	or	process	incoming	orders	for	automotive	parts	for	
services such as repairs or installations

•		Prepare	invoices,	shipping	documents	and	contracts
•		Verify	customer	and	order	information,	such	as	unit	prices,	

shipping dates and any anticipated delays
•		Review	orders	for	completeness	according	to	reporting	

procedures and forward incomplete orders for further processing

•		Active	listening

•		Critical	thinking

•		Reading	comprehension

•		Service	orientation

•		Speaking

•		Writing

storage and 
Distribution 
managers

Bachelor’s  
Degree

$83,890/year

$40.33/hour
7%  

(Slower than 
average)

•		Plan,	direct	or	coordinate	the	storage	or	distribution	operations	
within an automotive parts OEM (original equipment 
manufacturer)

•		Supervise	the	activities	of	workers	engaged	in	receiving,	storing,	
testing and shipping parts

•		Issue	shipping	instructions	and	provide	routing	information	to	
ensure that delivery times and locations are coordinated

•		Inspect	physical	conditions	of	warehouses,	vehicle	fleets	or	
equipment

•		Active	listening

•		Coordination

•		Critical	thinking

•		Reading	comprehension

•		Social	perceptiveness

•		Writing
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AuTo body repAir: Auto body repair specialists often work in teams, installing new body parts, repairing damage to those body parts that don’t need to 
be replaced and repainting a vehicle so it looks like new.

iF you choose AuTo body repAir As your cAreer 
choice, you mAy be A pArT oF:
•		Sanding	body	areas	to	be	painted	and	covering	bumpers,	

windows and trim with masking tape or paper to protect them 
from the paint

•		Installing	replacement	glass	in	vehicles
•		Selecting	paint	according	to	company	requirements	and	

matching paint colors, following specified color charts
•		Examining	a	damaged	vehicle	to	determine	extent	of	structural,	

body, mechanical, electrical or interior damage

sAmpLe cAreers

Bachelor’s Degree
annual salary range  
$50,000+
•		Physical	Damage	Appraiser
•		Body	Shop	Manager
•		Field	Inspector
•		Auto	Body	Shop	Owner

associate’s Degree or less
annual salary range  
$20,000–$50,000
•		Automotive	Glass	Technician
•		Auto	Body	Repairer
•		Repair	Scheduler
•		Automobile	Refinisher
•		Paint	Technician
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career
Entry-level 
Education

annual median salary  
& hourly pay (2013)

Job outlook 
(2012–22)

responsibilities skills

automotive 
Glass installers 
and repairers

High School 
Diploma or 
Equivalent

$32,310/year

$15.54/hour
14%  
(Average)

•		Replace	or	repair	broken	windshields	and	window	glass	in	motor	
vehicles

•		Remove	all	dirt,	foreign	matter	and	loose	glass	from	damaged	
areas, apply primer along windshield or window edges and allow 
primer to dry

•		Select	appropriate	tools,	safety	equipment	and	parts,	according	to	
job requirements

•		Obtain	windshields	or	windows	for	specific	automobile	makes	
and models from stock and examine them for defects prior to 
installation

•		Coordination

•		Deductive	reasoning

•		Flexibility

•		Manual	dexterity

•		Precision

•		Strength

automotive 
Body and 
related 
repairers

High School 
Diploma or 
Equivalent

$38,850/year

$18.68/hour
14%  
(Average)

•		Repair	and	refinish	automotive	vehicle	bodies	and	straighten	
vehicle frames

•		Follow	supervisors’	instructions	as	to	which	parts	to	restore	or	
replace and how much time the job should take

•		Review	damage	reports,	prepare	or	review	repair	cost	estimates,	
and plan work to be performed

•		File,	grind,	sand	and	smooth	filled	or	repaired	surfaces,	using	
power tools and hand tools

•		Active	listening

•		Monitoring

•		Problem	solving

•		Repairing

•		Speaking

painters, 
transportation 
Equipment

High School 
Diploma or 
Equivalent

$39,610/year

$19.05/hour
14%  
(Average)

•		Operate	or	tend	painting	machines	to	paint	surfaces	of	
transportation equipment, such as automobiles, buses and trucks

•		Mix	paints	to	match	color	specifications	or	vehicles’	original	
colors, stirring or thinning paints, using spatulas or power mixing 
equipment

•		Dispose	of	hazardous	waste	in	an	appropriate	manner

•		Remove	grease,	dirt,	paint	or	rust	from	vehicle	surfaces	in	
preparation for paint application, using abrasives, solvents, 
brushes, blowtorches, washing tanks or sandblasters

•		Analysis

•		Coordination

•		Critical	thinking

•		Decision	making

•		Monitoring

•		Reading	comprehension

insurance 
appraisers, 
auto Damage

Bachelor’s 
Degree

$61,660/year

$29.65/hour
2%  
(Little to  

no change)

•		Appraise	automobile	or	other	vehicle	damage	to	determine	repair	
costs for insurance claim settlement

•		Prepare	insurance	forms	to	indicate	repair	cost	or	cost	estimates	
and recommendations

•		Arrange	to	have	damage	appraised	by	another	appraiser	to	resolve	
disagreement with shop on repair cost

•		Determine	salvage	value	on	total-loss	vehicle

•		Active	listening

•		Critical	thinking

•		Judgment

•		Reading	comprehension

•		Speaking

•		Time	management

•		Writing
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AdminisTrATive: Automobile manufacturers, dealers and body shops employ a variety of administrative staff necessary to support and  
coordinate operations.

iF you choose AdminisTrATive As your cAreer 
choice, you mAy be A pArT oF:
•		Conferring	with	customers	by	telephone	or	in	person	to	provide	

information about new or used cars or services offered by the 
dealership

•		Providing	employees	with	guidance	in	handling	difficult	or	complex	
problems or in resolving escalated complaints or disputes

•		Operating	computers	programmed	with	accounting	software	to	
record,	store	and	analyze	information

•		Establishing	and	carrying	out	departmental	and	organizational	
goals, policies and procedures

sAmpLe cAreers

Bachelor’s Degree
annual salary range  
$50,000–$100,000
•	Business	Manager
•		Customer	Service	

Supervisor
•		Comptroller
•		Team	Leader

associate’s Degree or less
annual salary range  
$30,000–$50,000
•		Client	Services	Specialist
•		Accounts	Payable	

Specialist
•		Member	Services	

Representative
•		Bookkeeper

Bachelor’s Degree + 
Graduate Degrees and/or 
certifications
annual salary range  
$100,000+
•	General	Manager
•		Chief	Financial	Officer
•		Dealership	President
•		Chief	Operating	Officer
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career
Entry-level 
Education

annual median salary  
& hourly pay (2013)

Job outlook 
(2012–22)

responsibilities skills

customer 
service 
representatives

High School 
Diploma or 
Equivalent

$30,870/year

$14.84/hour
14%  
(Average)

•		Interact	with	customers	to	provide	information	in	response	to	
inquiries about a new or used car or service to their automobile

•		Check	to	ensure	that	appropriate	changes	were	made	to	resolve	
customers’ problems

•		Determine	charges	for	services	requested,	collect	deposits	or	
payments, or arrange for billing

•		Complete	forms,	update	records	or	issue	service	orders	using	a	
computer

•		Active	listening

•		Critical	thinking

•		Reading	comprehension

•		Service	orientation

•		Social	perceptiveness

•		Speaking

•		Time	management

Bookkeeping, 
accounting and 
auditing clerks

High School 
Diploma or 
Equivalent

$35,730/year

$17.18/hour
14%  
(Average)

•		Perform	any	combination	of	routine	calculating,	posting	and	
verifying duties to obtain primary financial data for use in 
maintaining accounting records

•		Check	the	accuracy	of	figures,	postings	and	documents	for	correct	
entry, mathematical accuracy and proper codes

•		Debit,	credit	and	total	accounts	on	computer	spreadsheets	and	
databases	using	specialized	accounting	software

•		Comply	with	federal,	state	and	company	policies,	procedures	and	
regulations

•		Active	listening

•		Critical	thinking

•		Monitoring

•		Reading	comprehension

•		Social	perceptiveness

•		Speaking

•		Time	management

•		Writing

first-line 
supervisors 
of office and 
administrative 
support

High School 
Diploma or 
Equivalent

$50,190/year

$24.13/hour
14%  
(Average)

•		Supervise	the	work	of	office,	administrative	or	customer	service	
employees to ensure adherence to quality standards, deadlines 
and proper procedures, correcting errors or problems

•		Implement	corporate	or	departmental	policies,	procedures	and	
service standards in conjunction with management

•		Train	or	instruct	employees	in	job	duties	or	company	policies

•		Recruit,	interview	and	select	employees

•		Active	listening

•		Critical	thinking

•		Decision	making

•		Reading	comprehension

•		Social	perceptiveness

•		Speaking

Dealership 
owner

Bachelor’s 
Degree

$101,650/year

$48.87/hour
2%  
(Little to  

no change)

•		Develop	strategies	and	policies	to	ensure	that	an	automotive	
dealership meets its sales and company goals

•		Analyze	financial	statements,	sales	reports	and	other	performance	
indicators

•		Negotiate	or	approve	contracts	and	agreements

•		Consult	with	sales	managers,	service	managers	and	other	
employees about sales, service and administrative operations

•		Active	listening

•		Communication

•		Decision	making

•		Leadership

•		Management

•		Problem	solving

•		Time	management
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online resources

collEGEs anD uniVErsitiEs

Allen University  
allenuniversity.edu

Benedict College 
benedict.edu

Clemson University 
clemson.edu

Columbia College 
columbiasc.edu

Columbia International University 
ciu.edu

Limestone College–Extended Campus 
limestone.edu/extended-campus

Midlands Technical College 
midlandstech.edu

SC State University 
scsu.edu

South University 
southuniversity.edu/columbia

Southern Wesleyan University 
swu.edu

University of South Carolina 
sc.edu

Webster University 
webster.edu

EDucation DEpartmEnts,  
alliancEs anD rEsourcEs

CTE: Career Technical Education 
careertech.org

Mapping Your Future 
mappingyourfuture.org

Midlands	Education	&	Business	Alliance	
(MEBA) 

mebasc.com

Midlands Regional Education Center 
(MREC) 

scpathways.org

Peace Corps  
peacecorps.gov

SC State Department of Education 
ed.sc.gov

SC	Independent	Colleges	&	Universities 
scicu.org

SC Career Information System 
scois.net

SC Technical College System 
sctechsystem.com

automotiVE rEsourcEs

Automotive Careers Today (ACT)
autocareerstoday.org

Automotive Service Association (ASA)
asashop.org

Car Design Online
cardesignonline.com

Clemson University International Center 
for Automotive Research (CU-ICAR)

cuicar.com

GM Automotive Service Educational 
Program (ASEP)
gmasepbsep.com

International Federation of Automotive 
Engineering Societies (FISITA)

fisita.com

Society of Automotive Engineers 
International (SAE)

sae.org

SC Automobile Dealers Association 
(SCADA)
scada.org

SC Automotive
scautoindustry.com

SC	Hydrogen	&	Fuel	Cell	Alliance
schydrogen.org

Society of Collision Repair Specialists
scrs.com

military

Army Ed Space  
armyedspace.com

South Carolina National Guard
scguard.com

Today’s Military 
todaysmilitary.com

US Air Force  
airforce.com

US Air Force Reserve  
afreserve.com

US Army  
goarmy.com

US Army Reserve  
goarmy.com/reserve

US Coast Guard  
uscg.mil

US Coast Guard Reserve  
uscg.mil/reserve

US Marine Corps  
marines.com

US Marine Corps Reserve  
marines.com/eligibility/service-options/reserve

US Navy  
navy.com

US Navy Reserve  
navyreserve.com

note: Salary information throughout may differ according to industry, county, region and state.  
sources: onetonline.org, bls.gov, scautoindustry.com

For scholarship information and a listing of all Franchised New Car Dealers in South Carolina, visit scada.org.
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automotive Industry in South Carolina

source: SCAutomotiveCouncil.com

automotive  
Manufacturing  

Strength

automotive  
Manufacturing  

Companies
annual  

economic Impact

South Carolinians  
employed by the  

automotive Industry
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www.mebasc.com
Midlands	Education	&	Business	Alliance	does	not	discriminate	on	the	basis	of	race,	color,	national	origin,	sex	or	disability	in	admission	to	or	employment	in	its	programs	and	activities.

www.facebook.com/mebasc

www.twitter.com/mebasc

www.pinterest.com/mebasc

www.youtube.com/mebaconnects

www.linkedin.com/company/mebasc

sponsorED By:
south carolina transportation Education and Business alliance 

in cooperation with
south carolina automobile Dealers association and

south carolina state Department of Education office of career and technology Education


