Village of Moscow Electric Aggregation Program 
The Village of Moscow continues to offer you an opportunity to save on your electric bill! 

On November 7, 2017, Village residents voted to approve an opt-out electric aggregation program for eligible Village residents and small businesses. Village Council adopted a Plan of Operation for the program and entered into an agreement with Energy Alliances, Inc. to provide consulting services for obtaining the electric generation and supply for this program. After careful consideration of available options, the Village Council selected AEP Energy as the program’s new electric supplier. Both the Village of Moscow and AEP Energy are certified by the Public Utilities Commission to provide this service. 

The initial opt-out notice was mailed to eligible residents and small businesses in late May 2018. As an eligible resident or small business, you were automatically enrolled in the program unless you chose to opt-out (not participate in the program).  From time-to-time, additional opt-out notices will be sent to Village residents and small businesses who become eligible to participate in the program.  


Program Details:

· Price: Starting with the July 2018 meter-read date, eligible residents and small businesses will receive a secure price of 5.360 cents per kWh for electricity supply charges for a period of thirty-six (36) months.  

· Term: Thirty-six (36) months – July 2018 – June 2021 meter read

· You will receive one energy bill from Duke Energy, your local utility.  Supply charges from AEP Energy will be included on your Duke Energy bill.

· Participants can cancel their participation in the program at any time without incurring a cancellation fee! 

· Duke Energy continues to deliver your electricity and maintain the electric lines and respond to emergencies.

To Enroll in the Program 

· You can enroll in the program at any time by:

· Calling the toll-free number:  877-726-0214
· Going on-line at:  https://enroll.aepenergy.com/acquisition/aggregation
· Please have your Duke Energy bill available to provide account information

· [bookmark: _GoBack]After your finalized enrollment, Duke Energy will send a letter confirming your enrollment and informing you of your ability to cancel your enrollment with no penalty.
· 

How to Opt-Out of the Program

· If you do not wish to participate, you may opt-out (or cancel the agreement) at any time with no charge by: 

· Calling the toll-free number:  877-726-0214
· Going on-line at:  https://enroll.aepenergy.com/acquisition/aggregation
 
· If you choose to opt out of the program at this time, or if you choose to leave the program at a later date, you will be served by your utility (Duke Energy) under its standard service offer or until you choose an alternative supplier of electric service. If you switch back to your utility, you may not be served under the same rates, terms, and conditions that apply to other customers served by your utility.

· For answers to questions not found here, please call 877-726-0214, Monday through Friday from 8 a.m. to 7 p.m. EST and Saturdays from 9 a.m. to 1 p.m. EST 

The Village of Moscow is pleased to have made this program possible, but asks that specific questions about the program be addressed with the supplier (AEP Energy).
