
 

Woof Pack Customer Survey 

 

 

Please rate the following (with 1. being least important and 5. being most important). 
 

 

 

1. Cage Free environment     1 2 3 4 5 N/A 

2. Large outdoor play areas    1 2 3 4 5 N/A 

3. Climate-Controlled     1 2 3 4 5 N/A 

4. Licensed, Insured, Bonded    1 2 3 4 5 N/A 

5. Structured daycare     1 2 3 4 5 N/A 

6. Supervised overnight Boarding    1 2 3 4 5 N/A 

7. Trained canine behaviorists    1 2 3 4 5 N/A 

8. Qualified staff (1st aid and CPR)    1 2 3 4 5 N/A 

9. Daily updates (Report Cards)    1 2 3 4 5 N/A 

10. Daily Picture updates     1 2 3 4 5 N/A 

11. Streaming Video (live)     1 2 3 4 5 N/A 

12. Feedback for Corrected behavior   1 2 3 4 5 N/A 

13. Onsite Training classes     1 2 3 4 5 N/A 

14. Onsite Grooming services    1 2 3 4 5 N/A 

15. Onsite Pet food for sale     1 2 3 4 5 N/A 

16. Nutritionist information     1 2 3 4 5 N/A  

17. Pet Transportation service (Taxi)   1 2 3 4 5 N/A 



 

18. Outdoor Dog swimming pool    1 2 3 4 5 N/A 

19. Outdoor Obstacle/Agility course    1 2 3 4 5 N/A 

20. Spa services (canine)     1 2 3 4 5 N/A 

21. Field trips (hiking, Beach, etc.)     1 2 3 4 5 N/A 

22. Onsite Medical attention (clinic)    1 2 3 4 5 N/A 

23. After hours activities (art workshops)   1 2 3 4 5 N/A 

24. Movie night with your dog    1 2 3 4 5 N/A 

25. Photography services     1 2 3 4 5 N/A 

26. Special occasion celebrations    1 2 3 4 5 N/A 

27. Doggie Bakery      1 2 3 4 5 N/A 

28. Dog related artwork     1 2 3 4 5 N/A 

29. Personalized apparel     1 2 3 4 5 N/A 

30. Customer Rewards program    1 2 3 4 5 N/A 

31. Manufacturer’s product demos    1 2 3 4 5 N/A 

 

Comments:_________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________ 

Please return to Woof Pack at your earliest convenience either in person, Email to staff@gowoofpack.com ,  

Mail to: 30 Cross Street in Bristol, CT  06010 or Fax to (860) 993-1605 

 

Thanks for participating, we value your feedback! 

mailto:staff@gowoofpack.com


 


