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Standard Service Item Line Card

Infrastructure:

On Premises Structured Cabling:
- CATEGORY 5e and 6 Copper Cable Extensions
- DATA & VOICE Category Cable Terminations
- Single & Multi Mode Fiber Optic Cable Extensions
- Fiber Optic Cable Terminations
- Fiber Optic Fusion Splicing

Design Engineering:

Just IT Solutions has engineers and training personnel available to assist
with your network design needs. We are a registered BICSI member,
ensuring your design needs will meet the highest industry standards. Our
engineering services include but are not limited to systems analysis,
systems selection, systems integration, inside and outside plant
technology surveys, as well as specifications development.

Telecommunication Services:

- Inside Plant: Structured cabling systems including analog/digital voice systems,
voice over IP, wireless systems, Gigabit network solutions, multimode and single-
mode fiber solutions, FDDI and ATM fiber backbones, and video cabling systems.

- Outside Plant: Underground burial, aerial, fiber and copper splicing

- Other Services: Conduit and Panduit solutions

Networking Services

Every day the telecommunication industry rolls out new innovated
products. Each one of those products has different requirements to
operate at maximum efficiency. Our Network Engineers are available to
analyze your current configuration and make recommendations in order to
achieve peak performance.
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Telephony Services

Just IT Solutions strives to learn your day-to-day business so that we can
apply and incorporate existing technology bundling services. Also by
combining these services we are able to offer a single source solution with
one network to manage. It lowers network costs, improves productivity,
increases customer retention and creates a faster time to market.

Just IT Solutions can help you with planning, design, project management
and implementation.

Design and Project Management Services:
Configuration and installation of PBX/KEY telephone, and VolIP for single
and networked multi-site enterprises

- Converged Networks

Remediations and Clean Up

Network Rack Organization and clean up
Cable and Equipment removal recycling and destruction

Relocation Services

Relocating is more than packing and shipping equipment and services. It
means finding a new facility and coordinating the move of your
communications and networking services. In addition, it may require
upgrades in equipment and technology.

Just IT Solutions will relocate actual phone lines, phone systems, file
servers and networking equipment. Our relocation services provide a
hassle-free move. We will plan and coordinate the move of your phone
lines and control the move of your phone system and networking
equipment to minimize downtime to ensure a seamless move. We can
physically move your facility so that your employees can leave on Friday
and be back operational on Monday with virtually no changes.
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Sales and Maintenance:

Maintenance & Repairs:

Just IT Solutions is very proud of our "Rapid Response Program” specializing in
moves, changes, and emergency network restoration needs. Our experienced
service technicians will maintain all new telecommunication systems we install as
well as your existing legacy systems as needed.

Maintenance Services:
- Onsite technical staffing
- 24 x 7 service package
- 8 x 5 service package

Hardware and Software Sales and Implementation:

Just IT Solutions offers its customers technical knowledge and practical
experience to obtain the best possible solution. We can assist you with the
purchase and upgrade of:

- Routers

- Switches & Hubs

- Firewalls

- Wireless Solutions

- Servers

- Workstations

- Printers/Fax/Scanners/All-In-Ones
- Operating Systems

- Software

- App/Software Training

- Digital Signage

- Televisions

- Cabling Infrastructures

- Voice over IP

- Phone Branch Exchange and Legacy Phone Solutions
- Point Of Sale (POS)

- Disaster Recovery

- Data Back-Up solutions
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Packaged Selutions:

Our Solutions
Just IT Solutions provides a full array of VOICE / DATA and VIDEO
communication solutions.

O O O O 0O O O O O O

Local and Wide Area Networking
Mail and Web Server Solutions
Client / Server Support Services
Firewall and Intrusion Services
VPN and Remote Access

Web Commerce Solutions
Professional Web Development
Print/Fax Solutions

DRP (Disaster Recovery Plan)
Corporate Backup Designs

and more

Managed Services
With jITs Managed Service Program, “CIO In A Box” We make IT easy!
Here is some of what you'll get:

Remote monitoring of networks to anticipate and prevent hardware failures
Immediate notification of virus attacks to avert network-wide outbreaks
Instant reporting of non-responsive server issues

Network monitoring and maintenance Remote patch management
Remote infrastructure, server, desktop, firewall, and printer maintenance.
Remote support as needed

Antivirus and Malware protection

Onsite support as needed

Virtual or on premises Monthly/Quartely/Semi/Annual IT Strategy Meetings with
Business Decision makers to discuss all your technology needs

Live Help Desk

Data Back Up/Disaster Recovery

Software and operating system updating

Network Design/Deployment

Call Center Solutions
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Consulting:

As your consultant, Just IT Solutions can direct you to the network solution that
best fits your company's needs. We will make recommendations about new
network designs, and if possible, for upgrading your existing network technology.

We provide professional services to end users and
resellers for:

- Network engineering support

- End user training

- Project management

- Turn-key communications outsourcing

- Digital circuits (T1, DSL, Broadband, Cellular, Fiber)
- Cloud Services

Other Key Factors:

jITs is proud to represent leading IT and Telecom vendors in the market. Our sole
purpose for existence is to understand our client’'s needs and exceed those
needs at all levels.

Our Experience:

jITs had experience in the enterprise markets partnered with and delivering
solutions backed by companies such as Microsoft, IBM, Apple, HP, SolarWinds,
Dell, Brother, Cisco, Juniper, QNAP, BrightSign, Western Digital, and many other
‘brand name’ market leaders is unsurpassed.

Our Knowledge:

Having Served over 600 business in the Capital District and Beyond Just IT
Solutions has the knowledge and ability to implement technologically advanced,
cost effective solutions for Small Businesses as well as Fortune 500 companies

© 2018 Just-IT-Solutions, LLC



) S

Just I'T Solutions, e

© 2018 Just-IT-Solutions, LLC



