
this installment I will give
it a try and see if I can
make it worth your while
to read. Ready….

(continued on back page)

The Gifted Service
Coordinator…

I’ve had this conversation
more than once with a
variety of people with
many different back-
grounds, and it usually
goes like this. People are
born with a certain set of
gifts. These gifts become
interests and sometimes
leads you down a path in
life that equals a success-
ful career and a fulfilling
personal life. I think this
is generally true and can
find examples of this all
around me. My friend
Barry can fix anything and
is good with his hands and

is very successful in the
construction business. My
friend Matt was good
with numbers and is the
President of a bank. I
have a problem, howev-
er, when I try to apply
this generalization to the
job of Service Coordina-
tion. To say that they
must be gifted at… and
then struggle to finish the
sentence because I can’t
narrow it down to just
one. It is even more diffi-
cult to make a list of gifts
and prioritize. It has al-
ways been a difficult thing
to do to try and describe
what Service Coordina-
tion is and what we do. In
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Project Share: A great
event for Back to School:
August 2nd 10am-6pm

The Marshall Public School
District, Missouri Valley Com-
munity Action Agency, and the
Powerhouse Community Devel-
opment Corporation have part-
nered together to bring back
this event to help Saline Coun-
ty families and individuals get
connected with the resources
they need! There will be nu-
merous booths set up with in-
formation, education activi-
ties, and sign-ups for re-
sources.

There will also be medical ser-
vices available on-site, such as
vision screenings, dental services,
immunizations, blood pressure
checks, BMI evaluations, help
with signing up for Medicaid/
Medicare, getting a copy of birth
and/or death certificates, &
more.
ALL SERVICES ARE FREE!!

There will be nutrition, health,
and other fun activities for the
kids, school bus tours from the
Marshall Public School Trans-
portation Dept. Free haircuts are
available for the whole family!
Backpacks and school supplies

will be distributed on site.
Parents will also have the op-
portunity to sign up for assis-
tance with any needs that will
help their child be successful
entering the new school year.

Information provided from
the Project Share Website.
To read more go to the
website. https://
www.marshallschools.com/
project-s-h-a-r-e
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It’s Back to School Time!!!
This time of the year can some-
times be a tricky transition for
students. Meeting new friends,
working with new teachers,
using a different schedule, and
learning a new environment can
be somewhat stressful. Here are
some resources that parents may
find useful going into the new
school year and throughout.

Department of Elementary and
Secondary Education released a
parent resource in August 2017.
The link is here: https://
dese.mo.gov/special-education/
compliance/parent-information.
In addition, a new edition of The
Parent’s Guide to Special Educa-
tion was released in May 2018
and can be found here: https://
dese.mo.gov/sites/default/

files/
TheParent'sGuidetoSpe-
cialEducationMay2018.pdf.
These two resources were devel-
oped to assist parents and profes-
sionals to become more in-
formed and effective in the spe-
cial education process to benefit
students with disabilities in Mis-
souri.

For students who are entering
their final year of high school,
transition planning for what
happens after high school is es-
sential. As a parent, you will
want your child to continue to
progress in building skills that
high school has been working on
with them and beyond. The
Department of Mental Health
developed a guide in 2017 and
it’s located here: https://

dmh.mo.gov/dd/progs/docs/
transitionguide.pdf.

MPACT is another educational
resource that families of children
with special needs will certainly
find useful. Their focus is on edu-
cation, empowerment, and infor-
mation. They are well versed in
Special Education laws and the IEP
process. Their website is here:
http://
www.missouriparentsact.org/.
They provide training to families
across the state and in some scenari-
os may even attend IEP meetings.

Have a GREAT year!!
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MPOWER

Derived from the word “Empower” and meaning “to promote the
self-actualization or influence of one’s self”.

Welcome to MPower, an agency developed to meet the Targeted
Case Management needs of adults with disabilities in Pettis and

Saline Counties. At MPower, we have dedicated ourselves to
providing the highest quality case management services available
in Central Missouri. We believe that the individuals we serve de-
serve an advocate that is highly trained, well-educated on the lat-
est trends and highly motivated to assist people in navigating the

intricate systems of State and Federal funding sources and the
growing list of qualified providers.

We believe in you, we believe in your hopes, wants, and dreams.
We believe that when you are “MPowered” to make your own

choices and have the proper supports, then you have the greatest
potential for success.

It is our pleasure to walk beside you.

SEDALIA OFFICES
501 E 17th ST

Sedalia, MO 65301

MARSHALL OFFICES
316 N Jefferson Ave

Marshall, MO 65340

Sedalia Phone: 660-596-7926
Marshall Phone: 660-831-5140

Fax: 888-972-8106
Email: tdemoss@mpowertcm.org

Empowering people to manage the
direction of their life.

COMMUNITY NEWS
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MPOWER’S MISSION STATEMENT

C OME CHECK US OUT ON

THE WEB ! ! !

WWW . MPOWERTCM . ORG

A Service Coordinator must have superb
communication skills. When I say this, I
mean the ability to communicate across
age, gender and economic lines all at the
same time. Their audience in any given
meeting can be as diverse as a Sunday
morning church service and equally as
judgmental. They must leave each meet-
ing with collective agreement that will
carry through to the following year’s
planning meeting and must represent
this in writing so it can go through the
funding process (known as Utilization
and Review).

A Service Coordinator must have excel-
lent organizational skills. The amount of
information that passes through a Service
Coordinator daily is more than the aver-
age person handles in a week. There is
no single day that was like the day before

and always a caveat to the issues they are
working on that make it a challenge. The
training and acclimation process can be
up to four years and even then, the job
changes so quickly that it’s still challeng-
ing.

A Service Coordinator must be able to
plan, predict and have a vision for what
will be coming beyond what others in
the room are thinking about. Without
this gift, the hopes, wants, and dreams of
those we serve are likely to be lost in the
shuffle of annual planning and endless
paperwork. This gift is rare and not easi-
ly developed but when achieved is bene-
ficial to those we serve in a meaningful
way.

It’s not good enough to be a people per-
son to be a Service Coordinator at
MPower. We require something more.

We have a hiring process that seeks out
and finds individuals that have a healthy
cross section of skills, gifts and abilities
not usually found in other vocations. I
can honestly say that I admire each and
every employee within our little organi-
zation. Each of them passed special test-
ing and processes in order to find them.
They are a hand-picked family when they
are here, and we miss them terribly
when they leave. Our goal at MPower is
to provide you exceptional services, and
the first step in that goal is to find “THE”
right Service Coordinator.


