
 

  
TURF GUARD WARRANTY

X Series Pristine 50 and Pristine 70 Window Film  

 LIMITED WARRANTY: Subject to all terms and conditions herein, Edge Film Technologies (“Edge”) warrants Edge Window film products 
(As listed herein) will reduce the risk of artificial turf burn. Damage caused to turf due to the reflectance of the glass will be covered by Edge 
Film Technologies for a period of 5 years from the date of installation provided the project has received pre-approval from Edge Film 
Technologies and installed in accordance with authorized dealer requirements. The reimbursement for any damage to Turf shall not 
exceed $1,000 per project.  
  
WARRANTY DISCLAIMER: This warranty is valid only to the original customer who originally purchased the Edge Window Film, is not 
transferable, and is the sole and exclusive warranty provided by Edge. There are no warranties of fitness or merchantability applicable to the 
Edge Window Films listed herein. This limited warranty is made in lieu of all warranties, expressed or implied, and is void if the 
product has been subject to abuse, improper installation, or improper care. This warranty may give you specific legal rights which 
may vary state by state. In no event shall the original time-period of this warranty be extended. In no event shall Edge be liable or 
responsible for any loss or damage, direct, incidental, or consequential, except as expressly set forth herein. The total liability, 
whether breach of contract, warranty, negligence, product liability, or violation of any statute, regulation, or otherwise, is strictly limited to the 
purchase price of the products sold under this warranty stated on the original matching invoice. Edge reserves the right to remove all window 
film and reimburse the customer for the original film invoice amount in the event of multiple failures.   
  
This warranty must be registered with Edge Film Technologies within (30) days from the installation completion date. Edge Film Technologies 
recommends that the customer retain a copy of the Certificate of Registration along with a copy of the original installation invoice from the 
authorized Edge Film Technologies Dealer.   
  
STIPULATIONS & RESTRICTIONS  
  

1. Turf damage reimbursement shall not exceed $1,000 per project.   
2. This warranty is limited to damage caused to Turf due to the reflectance of the glass when Edge film is installed by an Authorized 

Edge Dealer.  
3. Edge is not responsible for damage that occurs from other factors such as poor product installation, film removal, or other forces.  
4. Installations must be within the stipulations of the Edge Film to Glass Chart guidelines to qualify for warranty coverage.  

  
The terms and conditions of this coverage are as follows:  
  

1. Edge Film Technologies will pay for repair or replacement of Turf Damage up to but not more than $1,000 per warrantied project.  
2. In no event shall Edge Film Technologies be liable or responsible for any loss or damage, direct, incidental, or consequential, 

except as expressly set forth herein. This limited warranty is made in lieu of all warranties expressed or implied and is void if the 
window film has been subject to abuse or improper care. This limited warranty gives you specific legal rights and you may also 
have other rights, which vary from state to state.  

3. This warranty shall be invalid if any of the information or representation related to the project is found to be inaccurate. 
4. Preexisting conditions of Turf damage will void this limited warranty. Seller reserves the right to inspect any job prior to final 

issuance of payment by Seller. Fraud by the installing dealer or customer shall void the limited warranty.  
5. This limited warranty shall not apply and shall be unenforceable when any of the following apply: 

• The film installed is not Edge window film. 
• The dealer’s installation practices do not conform to Edge Film Technologies’ published installation policies and procedures. 
• Two (2) or more films are applied to the same lite. 
• Film is applied to any glass on which there is paint, lettering, signs, stickers, or other permanent or temporary ornamentation. 
• The filmed glass has prior visible damage, is chipped, cracked, has holes in it, or if light is visible between frame and glass. 
• The film is applied to plastic, acrylics, polycarbonates, or non-glass substrates. 
• The glass is found to have been cracked (either pane) or exhibits evidence of seal failure at the time of the window film installation. 
• Frames or sealants are not resilient, such as solid metal or solid wood frames, or any hard material without resilient expansion seals. 
• The glass is a pane with a single edge more than 10 feet in length or any architecturally odd-shaped windows (circular, round, bent, etc.) 

more than 25 square feet. 
• The damage to the turf was due in whole or in part to forces not involving the reflectance of the glass where Edge Window Film was 

installed. 
6. This warranty is to be used in conjunction with the film to glass recommendation chart for warranty coverage.  
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