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TECHNICAL BULLETIN | RE: Flats'™ Canopies and Verticals Baffle Panel Hanging Hardware
Installation Guidelines

PRODUCTS COVERED
Flats™ Canopy and Verticals Baffle™ Hanging Hardware Kits

Installation
1. Pull adjustment pin back and pass wire through cable adjuster,
inserting wire into the rectangular opening (illustration below).
Failure to pull adjustment pin back may result in damage to
serrated internal teeth and reduce holding capacity.
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2. Loop wire through anchor, and pull second adjustment pin @ —

back, push at least 6” of cable’s loose end through the e e Minimum
rectangular opening. AT - '

3. Cable adjuster assemblies must be located no closer than 12" to anchor points.

IMPORTANT!
Always insert cable ends into
RECTANGULAR openings. Do not

YES NO
insert into openings with
ROUNDED TOPS.

Adjustment /_ - Adjustrment Fin
1. To adjust, take the load off and pull the tail slightly to -
disengage teeth, then release using adjustment pin.

Limitations
1. Intended for interior use only.
2. Maximum capacity 75 Ibs @ vertical angle.
3. Panels must not be used to support any other materials or equipment, including light fixtures, speakers,
air diffusers, or security cameras.
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4. Installation of the products shall be carried out where the temperature is between 32°F (0°C) and 85°F
(30°C) and relative humidity levels not to exceed 80%. These temperature conditions must also be met
throughout the lifetime of the warranty. It is necessary for the installed space to be enclosed and for the
HVAC systems to be functioning and in continuous operation. All wet work (plastering, concrete, etc.)
must be complete and dry. Such installations shall not be exposed to abnormal conditions including,
but not limited to: fire, smoke, chemical fumes, vibrations, presence of standing water, or moisture and
excessive humidity coming into direct contract with the ceiling, such as could result from building leaks,
condensation, splashing of water or any other sources of abnormal conditions.

Job Site Handling and Storage
1. Prior to installation, panels and hanging hardware components must be stored in a dry and clean area,

enclosed and protected from possible damage by rain, snow, and excessive moisture, and kept between
32°Fand 85°F.

Flats™ and Verticals™ are trademarks of Chroma Collections (a Division of Construction Supply Group LLC),
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