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LIMITED WARRANTY | COMMERCIAL APPLICATIONS
ChromaTints'™ Custom Color Acoustical Ceiling Tiles & Grid

PRODUCTS COVERED

ROCKFON ceiling tile and grid products post-painted by Chroma Collections (CC) under the ChromaTints™
program.

TERMS AND CONDITIONS
CC assumes the terms, conditions, limitations, and installation requirements of the original ROCKFON
Acoustical Tile Limited Warranty for the base ROCKFON product(s) painted by CC.

LIMITATIONS

The furnishing of replacement tile and/or grid shall constitute the total liability of CC, and CC shall not be
responsible for any incidental or consequential damages of any nature. This warranty does not extend to any
other components of the installed system such as, but not limited to, the contractor supplied mounting
hardware or any other accessory used in the installation of the panels. CC is not responsible for costs
associated with removal and installation. This warranty covers the original owner of the building at time of
installation.

CLAIMS

In the unlikely event that visible sagging, warping, shrinking, buckling, or delamination should occur during
warranty period even though above conditions are fully met, CC must be informed by written notice within
30 days of first observance. If upon investigation CC finds the visible sagging, warping, shrinking, buckling, or
delamination is caused by manufacturing defects, then CC shall furnish replacement ceiling boards in the
same or similar specification and in such quantity as acknowledged by CC to be sagged or warped. Due to
possible discontinuance, modification, or color/texture die lots of original materials, CC does not warrant
that replacement panels will match the exact color/texture of remaining in-place panels. CC reserves the
right to substitute products of comparable quality or price range in the event originally installed product has
been discontinued or modified.

The original warranty applies to any replacement material pursuant to above terms, conditions, and

limitations stated above and will extend for the balance of the original warranty period in effect at the same
time the material proved defective.
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