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1.0 Legend of Symbols You Will See in This Document

These appear on screen prints. They

will tell you what to do or explain
what you are seeing. If you are to
follow steps, they are labeled as (1) ...

(2) ... (3) ... etc.
This means that what you see in the

screen print is an example and is not
something you are supposed to use.
For example, phone numbers, meeting

access codes, etc.

2.0 Installing ZOOM on Your Computer

2.1 Download and Install ZOOM on Your PC (non-Apple Computer)

Before trying to join the worship service, let’s download and install ZOOM.

Go to the ZOOM web page. Enter this address in your browser to get there zoom.us/download

This is what you will see when you get there. Follow the instructions on the screen print below. If you are asked if it is OK to allow ZOOM to install on your
computer, answer, “yes” or whatever is an affirmative response.
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2 Ool I l SOLUTIONS = PLANS & PRICING CONTACT SALES

Zoom Client for Meetings

The web browser client will download automatically when you start or join your first Zoom
meeting. and is also available for manual download here.

T~

download the
ZOOM program so
you can install it.

(1) Click this to
\
Download

(2) This will appear at the
bottom of your screen ...
then click this to launch

the ZOOM installation
program.

https://zoom.us/client/|ajpsix nstaller.exe

0 Zoominstaller (3).exe A

Zoom Plugin for IBM Notes

The Zoom Plugin for IBM Notes installs a button on the IBM Notes meeting schedule
window to enable you to schedule a meeting with one click.

Download Version 4.7.52180.0404

REQUEST A DEMO

1.888.799.9666

RESOURCES

SUPPORT

omaveenne  rostameenne - sionin ([

™ o BV s P I i e e _ru.‘.--.‘-"‘ el e SRRy F aml ,“ PR R - g P T U ’__,.._.." i~

Vv Nort

DLl oz

When the program begins to install, this is what you will see this ...

) Zoom Installer

Initialize...
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When ZOOM has finished installing on your PC, this is what you will see.

) Zoom Cloud Meetings — X

200Mm

Sign In

Version: 4.6.7 (18176.0301)

Since we are only installing ZOOM on your computer at this time, we do not need to “Join a Meeting”.

) Zoom Cloud Meetings - X

200Mm [Click here to exitj

Jair a Meeting

Version: 4.6.7 (18176.0301)
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ZOOM is now installed and you should be ready for all future worship services. You will only need to do this once. After that, you are ready for all future
worship services.

2.2 Download and Install ZOOM on Your Apple Computer

The following screen will appear. Follow the instructions on the screen print below...

REQUEST A DEMO 1.888.799.9666 RESOURCES ~ SUPPORT

ZOO' | | SOLUTIONS ~ PLANS & PRICING CONTACT SALES JOIN A MEETING HOST A MEETING ~ SIGN IN SIGN UP, IT'S FREE

Zoom Client for Meetings

The web browser client will download automatically when you start or join your first Zoom
meeting, and is also available for manual download here.

\ (1) Click this to
N~ \ el download the
Download VjrelontsZ= ZOOM program so
you can install it.
~ - PPN S p—— T e W LW £ o et PRI e ittt IRt il ot
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(3) The blue bar shows the
progress of the ZOOM
download.

(2) This message appears
and lets you know what to
do next ... see the next
Do you want to allow downloads on page of this document.

"usO04web.zoom.us"?

You can change which websites can download files in
Websites Preferences.

Cancel Allow

(1) Click on "Allow".
This will allow ZOOM
to install on your
computer.
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[ (1) Click here ... \

A () & usO4web.zoom.us &

Saved Tabs m  h10032.www1.../c02842252

f Downloads Clear

start the ZOOM
installation.

(2) ... double click this to

. Zoom.pkg
(] 13 MB

rrdouble click Zoom.pkg
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O & usO4web.zoom.us
Saved Tabs =  h10032.www1...//c02842252
@ B ‘& Install Zoom
. . This package will run a program to [
A determine if the software can be installed.
© Introduct To keep your computer secure, you should only run
programs or install software from a trusted source. If
Destinatio| you're not sure about this software’s source, click
. Cancel to stop the program and the installation.
Installatior
; Cancel Continue
Installatio — e
Summary T

easy, reliable platform for video and audio conferencing,

messaging, and webinars across mobile, desktop, and room

systems. Visit blog.zoom.us and follow @zoom_us.

Zoom is the leader in modern video communications, with al

Downloads Clear
Zoom.pkg
$in @

hen double click Zoom.pkg

B~

Click here to continue the
installation.

Page 9 of 19



Guide to Live Streaming Worship

(D Gt AlA| | O & usO4web.zoom.us @]

Saved Tabs ® h10032.www1...1/c02842252

P
Then double click Zoom.pkg

Click here to exit the
ZOOM installation and
then exit Safari

Version: 4.6.7 (18176.0301)

ZOOM is now installed and you should be ready for all future worship services. You will only need to do this once. After that, you are ready for all future
worship services.
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3.0 Joining the Worship Service on Sunday Morning

Pastor Daniel sent you an e-mail invitation to the worship service. This is what it will look like.

When you join the worship service, all congregation audio will be muted. That way, there will not be any distracting background sounds.

Zoom meeting invitation - Test

O I

Zoom-Meeting.ics - Untitled attachrment 00010.txt -

1KBE ¥ J 150 bytes

Daniel Morris is inviting you to a scheduled Zoom meeting.

Topic: Test
Time: Mar 13, 2020 07:00 PM Central Time (US and Canada)

Join Zoom Meeting
https://us0dweb.zoom.us/|/5569135307 pwd=TXFKcXFxdVV1h2ZkN2FXaDRzVVk3Zz09

Meeting |D: 555345556~
Password: 884323= In the e-mail, A
click here to join
the worship
service. )

One tap mobile
+16468769923,,556913530# US (New York)
+14086380968,,556913530# US (San Jose)

Dial by your location
+1 646 876 9923 US (New York)
+1 408 638 0568 US (San Jose)
+1 665 900 6833 US (San Jose)
Meeting ID: 556 913 530
Find your local number: https://usO4web.zoom.us/u/femrCRgaFg
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3.1

3.2

Joining Worship with a PC (non-Apple Computer)

| Open Zoom?

https://us0dweb.zoom.us wants to open this application.

~=

(1) Click here to
join the worship
service.

Launching...

Joining Worship with an Apple Computer

Do you want to allow this page to open “zoom.us"?

Cancel Allow

(1) Click here to join
the worship service.
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3.3 Time to Choose How You Will Listen to Worship

ZOOM will want to know how you would like to listen to the worship service.

There are two choices ...
e Call into the meeting and listen with a telephone.
e Use your computer’s audio. Please note that since all participants will be muted upon meeting entry, it is not important whether or not your computer
has a microphone. If you have no microphone, you will see some warning messages. They are not important in being able to listen to the worship
service.

3.3.1 Choosing to Use a Telephone (the simplest way of participating)

(1) Click here to
join worship using a
A\ telephone

L) Choose ONE of the audio conferepe€ options X
Phone Call Computer Audio
(2) You will be
[ 2 ~ | Dial; presented with a list of

phone numbers. Dial
one of these on your
telephone

(3) When the phone call
is answered, you will be
asked to provide the
"Meeting|D"

Meeting ID: #38-064-36

Participant ID:

(4) Next, you will be
asked to provide the
"Participant D"

Done

(5) Click here when your call
connects to the worship
service.
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3.3.2 Choosing to Use Your Computer’s Audio (alternative to teleph

one)

Phone Call

(2) Click here to join Join With Computer Audio

worship and use
your computer's
audio (speaker)

Test Speaker and Microphone

\A:tomatically join audio by computer when joining a meeting

Computer Audio

(1) Click this if you
want to participate
using your
computer's audio ...
not telephone

NOTE: You do not need to dcﬁ
this unless you have an audio
problem. If you have a
problem, see the
Troubleshooting Guide section
at the bottom of this documeny

\( NOTE: If you select this box,

you will automatically use your
computer audio (not telephone)
in future worship services.
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3.4 What You Will See During Worship

00 23
3% Exit Full Screen

(1) This allows you to have
the worship service appear
as your full screen or just a
smaller image on your
screen. Click here to switch

This is where you
WiII see the Iive (2) This will list all
video of the worship =i

will ask for your name.

- Whatever you enter will
s e rV| ce appear here and will be
L

visible to everyone.

(4) None of these
controls are necessary
for your participation in
the worship service. i
They are jLE)st part of (3) When worship is
ZOOM over, click "Leave
’ Meeting" to exit.
all Daniel Morris /
N~ il

Join Audio Start Video
—

Se 2 3
a - » @ ©
Invite Participants Share Screen Chat Record Reactions
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4.0 Troubleshooting Guide and Frequently Asked Questions

Problem

Resolution

| chose to use computer audio but no sound is coming from my speakers.

e Are your speakers muted?

e Isyour speaker volume turned up?

e Try running the audio test as demonstrated in the “Testing Your
Computer Audio (if not using the telephone)” section below.

| want to use my computer audio but | see an error message telling me that |
do not have a microphone.

e Thisis not a problem. Your computer may not have a microphone. This is
typical of PCs (not Apple Computers). You do not need a microphone to
participate in worship since all participants will be listening.

e If you want to pursue a microphone test, try running the audio test as
demonstrated in the “Testing Your Computer Audio (if not using the
telephone)” section below.

Pastor Daniel can’t hear me when | ask a question.

All phones, except for Pastor Daniel’s, have been muted for the duration of
the service. That way, there is no extra background noise from anyone’s
location. Pastor Daniel can mute or un-mute all lines if a group discussion is
going to take place.

| am trying to use the “chat” feature but it won’t work.

All group chat functions have been disabled for the duration of the service.
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4.1 Testing Your Computer Audio (if not using the telephone)

NOTE: If your computer does not have a microphone, you will see a screen like this. This is NOT a problem.

(1) Click here to join
worship using your
computer speaker for

&) Choose OME of the audic conference options q q
listening

Phone Call Computer Audio

(2) If you see this \
message, don't worry.
You do not need a

/kmicrophone since you

will only be listening. /

Join with Computer Audio

'y Failed to detect your m :’: :..é.”; make sure your microphone is

Test Speaker and Microphon

() Automatically join audio by computer when joining a meeting (3} Let's test your
speaker and

microphone next
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(1) You will hear a
test sound coming
from your

computer

You have 2 speakers, now testing speaker 2...

Do you hear aringtone?

(4) If the test is
unsuccessful, click

p
Yes J [ No here.

(3) When you
successfully
hear the test

sound, click
here end the
speaker test. | (2) You will see
how loud the
Speaker 2: Built-in Output (Internal Speakers) S test sound is

here

QOutput level: .

NOTE: This is an unnecessary test ... see below.

You have 2 microphones, now testing microphone 2...

Speak and pause, do you hear a replay?

Yes ] [ No \

(1) This is an
unnecessary test
for worship
services. Just
click here to end

the test.

Microphone 2: Built-in Microphone (Internal Micropho... £

Input level: .
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4.2  All Done Testing Computer Audio

Speaker and microphone looks good

Speaker  ASUS VP278 (Intel(R) Display Audio)

Microphone:  Same as System

| Finish

(1) Click here when you are
done testing your computer
speaker and microphone.

v
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