
JCI partners with the NCDHHS Division of
Employment and Independence for People with

Disabilities (EIPD) to provide these services.

JCI is an Equal Opportunity 
Employer Service Provider

Auxiliary Aids Available Upon Request.

Learn more at:

jcindustries.com

“The motto is 
right on point, 

‘JCI works for you.’
Donna helped me

get a job that I was at
for 5 years, and

Helen helped me get
a job within 3 weeks
of working with her.
JCI has been great

for me!”

Shane Parker
ES Client

Employment
Services

Job Assistance for
Individuals with Disabilities.

Scan this QR
Code to send
us an interest
form and we
will call you!

Want to learn more?

(919) 934-0635
912A N. Brightleaf Blvd.
Smithfield, NC 27577

(910) 891-2710
411 E. Jackson Blvd.

Erwin, NC 28339

Counties Served:
Harnett   •   Lee

Sampson

Contact or Visit

Jennifer Mueller
Senior Manager

Career & Workforce Development Services
jennifer.mueller@jcindustries.com

Johnston   •   Wayne

Counties Served:
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SERVICES

Job Support
As you get better at your job, JCI
will step back and let you do more
on your own. But we will still check
in regularly to make sure
everything is going well.

Job Training
JCI provides a Job Support
Specialist to work alongside you at
your job, so you can learn how to
do it well, until you feel confident.

Job Assessments
Community-Based Assessments
(CBA) help us see what kind of
work you’re good at and what
support you might need.

STEPS

Job Prep & Seeking
JCI helps you figure out what you
like to do, what you’re good at, and
what kind of help you need. We
work with local companies to find or
create a job that’s right for you. 
We can help you:

search for jobs, 
write a resume, 
fill out applications, and
practice for interviews.

1 Contact your local county
EIPD (VR) office (below)
to see if you qualify for
services.

Work with EIPD (VR) to
check if you qualify, make
an overall plan, and get
referred to JCI.

JCI will reach out to you
once they get the referral.

Meet with a JCI
Employment Specialist to
make an individualized plan
just for you.

Start working on your plan
towards employment!

Harnett

Johnston

Lee

Sampson

Wayne

(910) 591-5420, 214 W Edgerton, Dunn

(984) 223-3600, 224 Peedin Road, Smithfield

(919) 579-5100, 112 Dennis Drive, Sanford

(910) 682-5040, 215 W Main Street, Clinton

(919) 581-3800, 902 Corporate Drive,
Goldsboro, Building K, 2nd Floor

EIPD (VR) County Office Contact Information

If you're worried about losing benefits like
healthcare when you work, EIPD (VR) can help.
There are rules to make sure you can still get
the help you need while starting your career.

JCI helps people who are
referred by the Division of
Employment and
Independence for People
with Disabilities (EIPD)
(formerly VR - Vocational
Rehabilitation) find and
keep a job.

What does JCI do?

What does JCI offer beyond EIPD (VR)
services?

No, JCI
services are
paid for by
EIPD (VR), so
they are free
for you.

Does it cost
anything?

JCI gives extra help beyond just finding a job.
Once you get a job offer, JCI helps you with
things like:

Making a daily checklist,
Learning how to talk to your boss and 

        co-workers,
And getting used to your new job. 

We want to make sure you feel comfortable
and have a plan to succeed!

Will I lose my benefits (Medicaid / SSI /
SSDI) if I start working?


