
• Definition of Telemedicine

• Payer Policies

o Medicare

o Medicaid

o Commercial

• Historical Telemedicine Coverage – where it 
was 

• COVID Induced Telemedicine Coverage –
where it is now

• Utilization

• Technology is for all of us

• Economics

• Outcomes and Quality 

• Perspectives

o CMS

o Payers

o Providers

o Patients

• Oversight and Compliance
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