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Caring Comfort Pet Services proudly offers two choices for in-home care of your pet family in your absence:  Stop-in and Camping with the Kids (overnight)
Stop-in’s: 
These visits are 1 -3 times daily for the duration of scheduled service.  Arrival times can vary up to an hour allowing for traffic or other delays.  These visits typically last 45-60 minutes each.  
Overnights (Camping with the kids): 
This service is a 24-hour service with overnight snuggling care included.  These visits help your pet maintain a more regular routine thereby allowing them to suffer less stress with change.  Home security is an added bonus!
Required Deposit:
For all pet sitting jobs (overnight and stop-ins), a 50% deposit will be required no later than 5-days (five) after the dates of your reservation are confirmed, to hold your requested dates.  Upon completion of the service, the total of the deposit will be applied to the cost of your service and the balance remaining will be due on the last day of the scheduled pet sitting service.  Accepted forms of payment for deposit are : cash, Zelle, CashApp, or Venmo.   If you fail to make your deposit, your requested dates will not be held and may be booked with another family.
Cancellation Policy:
Deposits made for pet sitting services are non-refundable. If you cancel a scheduled pet sitting service (overnights or stop-ins) 72 hours or more before the start of the service, then a credit in the amount of the deposit made for the service will be applied to your account for use on future services. If the cancellation is made less than 72 hours before scheduled start of service, then the deposit is forfeit and no credits will be issued.
Holidays: 
These dates are highly requested for my in -home care services. Please remember to book as much in advance as possible if your pet family will be needing services for these dates. If you do need to cancel, please do so as soon as possible so another pet family may have the chance to receive care for those dates. 
Any sitting service scheduled during a holiday or holiday week that is cancelled 14 days or more prior to start of service, will have 50% of the deposit made for that service posted as credit to your account. If cancellation of this service is less than 14 days from the start of service, then deposit is forfeited and no credits will be issued.
Observed Holidays for this policy: New Years, Easter, Memorial Day, July 4th, Labor Day, Thanksgiving, and Christmas.
Communication!:
Understandably, travel plans for coming home can change in a moment’s notice. For this I do try to provide a buffer at the end of your scheduled in-home service. It is Caring Comfort Pet Services protocol that if I do not hear from you that you have arrived home, I will provide care at what would have been the next scheduled service time.  Keeping me updated on planned arrival times or letting me know you are home will ensure that I do not arrive unannounced and disturb your household.  This policy is in place to ensure your pet family does not go without care during delays, and to alleviate any added stress on you.  If you arrive home and do not notify me, I will arrive to provide care at the next scheduled care time, and a $25 visit fee will be charged.
Provide current emergency contact information:    
In the event of an emergency in your absence, you must have one trusted contact you will allow to enter your home;  your Emergency Guardian.  This is important in the event something happens in your home while I have stepped out on an errand or in the event something should happen to me while your pet family is in my care.  This contact should have a key, necessary codes, and knowledge of your pet’s care routine.  This is also important should inclement weather arise and roads become shut down, as it ensures there will be someone to care for your pet.  Weather is usually not a concern for me as long as roads remain open.  I will make every effort to get to your pet.  In the event anything should happen to me while your pet family is in my care, you will be notified by me or an agent on my behalf.  
Secondly, your veterinarian’s contact information and current vaccination report will be required for scheduled in home care (updated annually).  In the event of an emergency, every effort will be made to have your pet cared for at your preferred vet office.  However, if your veterinarian is unable to provide care,  your pet will be taken to Eastern Carolina Veterinary Medical Center in Wilmington, Truss Vet, or Priority Pet Urgent Care to receive treatment.  In the event an emergency does occur, IT IS IMPARRETIVE we  have a reliable way to communicate so I may keep you informed and any important decisions can be made.  Phone, texting, email, What’s app are all acceptable, as well as through your Caring Comfort Pet Services portal in Time to Pet.
Cameras:
Cameras are everywhere these days and I do not mind them.  I only ask your respect in making sure that there are none in or within view of bathrooms or within the room where I will be staying. Any footage or pictures obtained of me during my stay with your Cameras are everywhere these days and I do not mind them.  I only ask your respect in pet are not permitted to be published or shared in any form or fashion without my written consent. Alexa/Google type devices are fine too as long as your pet cannot make requests, LOL!

Keys and property access:
Be sure I have all the necessary tools for access to your home for your pets care.  This will be keys, door codes, gate codes or clickers, and if necessary, alarm codes.  I do not recommend hidden keys or remote home access.  These are not reliable and may put your pet at risk of missed care if cell service is not available or if hidden keys get moved.  If hidden keys are insisted upon, Caring Comfort Pet Services, LLC will not be held liable for stolen/missing keys or property damage or loss from their use for access by authorized or unauthorized individuals.  If I will be with your pets on a consistent basis, you are welcome to have me hold a key.  These keys are with me at all times while your pet family is in my care.  Keys entrusted to me that are not currently in use are kept secured in my home.  If remote access is desired, please be sure there is a secondary method of access should power or internet fail. Example: a door key is with your neighbor/Emergency Guardian.
Visitors:
Please attempt to schedule any contracted work before or after our scheduled reservation. This will decrease extra stress on your pet(s) and reduce the possibility of them escaping.  I also recommend you refrain from having friends/family visits while you are away.  Visitors, even if well known, can lead to elevated confusion and stress with your pet. Having too many people coming and going also increases the opportunity for your pet to accidentally escape.  Any damages or losses occurring by persons visiting your home during our service time is not the responsibility of Caring Comfort Pet Services, LLC.  Anyone coming into your residence without my prior notification will be treated as trespassing.

Supplemental Forms:  These will be provided via email for you to fill in and return to Caring Comfort Pet Services.  These forms are reviewed and signed annually.
Advanced Directive
Veterinary Treatment Authorization
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