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Resident Center Guide

Welcome to the Resident Center! It has been designed specifically to let you easily
manage your living experience and and make payments online. We've provided some
instructions below to help you get up and running—let’s get started!

Create a password and sign in
Your password will be sent in a welcome
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first time you sign in.

24/7 access from anywhere
The Resident Center is fully mobile responsive and available 24 hours a day so you can
make payments, submit requests, or access important documents anytime, anywhere.
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and to change your password.

Open requests New announcements

You can also add or edit your emergency

@ Elevator Maintenance @RI contact here.

How can we help you?
Your open requests will display here

Create request
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Payments

The Payments page shows your transaction
history - charges, payments, refunds, and more.
From here, you can make a one-time payment
or set up autopay.

Make a payment online by clicking the “Make
Payment” button from the home dashboard or
payments page. You have the option to make
a one-time payment or set up an automatic
payment to process on a regular basis.

You can schedule the payment for a later date—
or to pay immediately. Once you make a

payment, it may take a day or two for the charge
show up on your bank or credit card statement.
If an online payment is refused by your bank, it
will reflect on the Payments page automatically.
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Maintenance request
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General inquiry

Is this an emergency?
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The requests page allows you to submit either a
maintenance request or general inquiry.

ﬁ The maintenance request page will allow you to
[ provide the necessary information about your issue
in order to get it fixed as soon as possible.
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What is your request for?
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$1,000.00

100000
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$1,000.00
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Once submitted, you request is saved
and available here. You can come back

to the request to check on the status.

Appliances

HVAC

Q

Lighting

n

Plumbing

.

know by email and on this page.
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Lease Information

Late fee policy



Announcements

You will receive important news and
updates which will be posted on the
resident site and also sent to your email.

You can log in to the resident site to
check for new announcements right on
the dashboard.

Documents
The Documents section shows all files that
have been shared with you.

For example, you might find a scanned copy
of your lease, move-in report, and local
maps of the area on this page.
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Contacts

The Contacts section helps you find
your way in your neighborhood.

You will find phone numbers and
websites of local utilities, municipal
services, restaurants, and other useful
information here.
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Renters Insurance

Purchase a renters insurance policy and get coverage within

seconds directly through the resident site. Protect your

belongings for as low as $8/mo* and automatically notify your

property manager of

your new policy.

Renters Insurance

Pick your policy

Check “rentars insurance” off your to-do list! Choose the policy that best fits your needs

Basic

$1 0.1 7 imo
“Estimated mronthly cost
INCLUDES
Perscral propery coverage
Liahilty caverage
Gues: nedical expenses

Emergency living expenses

Get started

Rent Reporting

Sign up for rent reporting and build your credit by reporting

Standard
$1 3.03 /imo

INCLUDES

$10,000 Persnnal propaty coverage
$100,000 LAty coverage
$1,000 Guastmedica expensas
$2,000 Emergercy IMrg experses

your on-time rent payments to the credit bureaus.

ﬁ Your Company

Home
Payments
Requests

Announcements

® A N @ ©

Documents

o

Contacts

®

Community

S Resident Services
Renters Insurance

I Rent Reporting

{ POWERED BY
Buildium®

Rent Reporting
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$20,000

$100,000

$1,000

$4,000

Premium

you.

$1 6.75 imo

*Cstimated menttly cos:

INCLUDES

Parsanal property coveraga $30,000
Liability cavarzge $100,000
Guest medical expa1ses $1,000
Emergency Ii/ng expenses $6,000

Get started
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You already pay rent. Why not build your credit history too?
Let your hard-earned rent payments jumpstart your credit.

Sign up now for $4.99/month

You pay rent every month and your good track record isn't automatically
reported o the major credit bureaus—but it can be.

Why is rent reporting worth it?
You already know building good credil is the key to getting the big-ticket
items you want, better loans, lower interest rates, and more. By
automatically reporting your on-time rent payments, you can start building
credit today' without any negative effects.

mobile app today!

Download the Resident Center

Did you know that reporting your rent can up your
credit score by 60 points on average?’

#Z Available on the
¢ App Store

*Prices may

*Buildium is not a credit
bureau and does not have
direct influence over any
aspect of credit bureau
consumer profiles or credit
scores calculated by the
bureaus. Each bureau
will determine, in its sole
discretion, whether and
how to use reported rent
payment information.
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