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Introduction

* QOver 38 years direct experience in floodplain management and flood insurance

 Flood Insurance Agent, writing Nationwide

» Member, Big “I” National, Flood Insurance Committee and Flood Insurance Producers National Committe

er (CFM); Served on the Board of Regents 12 years
surance (ANFI)

abﬁnual National APCIA Flood Insurance Conference (ACPIA)
or FEMA and EMI

er for the NFIP Direct

sed Adjuster

State Coordinator

of the Association of State Floodplain Managers

Serviced on the FEMA Community Rating System (CRS) Task Force for 7 years

9/22/24
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HURRICANE FLORENCE

HOW MUCH WATER IN NC/SC?[ FirsT |

MG AT 9 - WARNING

[ 1-57 ERT0ZM 10-15: ] 15-20" [ 20-25" | 25-35"

11.1 Trillion
Gallons
T ES

218,114

= BOTTLES ;

= OF WATER = |
FOR EVERY
AMERICAN

Why am I here?

Building losses to single-family residences -

ed to cost:

e than $7 billion annually;

10re than 87% of those losses are estimated to be
uninsured by the NFIP.

' Residential Flood Risk in the United States Milliman May 2020

9/22/24
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NFIP History - Significant Events

1979 Pres. Carter
created FEMA
FEMA established
insurance rates; set

1968 Flood Insurance Act
Created the NFIP under

National Flood
Insurance Reform Act

of 1994

Strengthened
Mandatory Purchase
Requirements &
coverage limits;

HUD rules and regulations Created CRS Program

|

HR 5740 “Act to extend
the NFIP” — Eliminates Pre-
FIRM subsidy for non-
primary residences

Biggert-Waters Flood
Insurance Reform Act of
2012
Major reforms to address
the long-term solvency of
the program.

9/22/24

Flood Disaster Protection Act WYO Program

of 1974 (Mandatory Purchase
Act)

Required flood insurance for

federally backed transactions

Established

Flood Insurance Reform
Act of 2004
Focused on SRL
Properties and agent
flood training &
education requirements

Homeowners Flood
Insurance Affordability
Act of 2014 (HFIAA)
Rolled back some
provisions of the BW-12

NFIP has been
extended
through

December 7,
2018

* NFIP Federally-backed

Understanding the NFIP

. Flood Insurance Disaster Act of 1968

~or sale within PARTICIPATING COMMUNITIES

'uid Pro Quo

9/22/24
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* 4.7 million flood insurance policies

« $1.3 trillion in coverage

on in revenue from policyholders’ premiums, fee

Do My Clients Neood In

USA / North Carolina

North Carolina

$1,978,521,415.50

NFIP CLAIMS SINCE 1980 Dollar amount of claims paid by NFIP
SEEREENGIRAT, 1 s
P S 3 N
SRS
G I

Source: FEMA
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HURRICANE TAN

Average Building Average Contents Average Building Average Contents
Coverage Coverage Claim Paid Claim Paid

$236,984 $74,342 $245,320 $39,700

I‘an is the fourth highest flood disaster in terms of

Source: Hurricane lan NFIP Claims Analysis
FEMA December 2023

9/22/24

Hurricane Ian Buildin Claims

Table 75: Hurricane lan NFIP Building Claims for all Areas of Interest by Decade Built

Average
Building Average Quantity Max  Quantity Max
Active Average Total Average Building Claim per Building NFIP Building
Decade Built Policies Claim Claim Average Size  square foot Coverage Coverage Coverage
Pre 1980 426 $191.378 $164,891 1,799 $98.03 $224,593 89 41
1980s 344 $117.074 $100.584 1,863 $56.85 $237,892 20 10
1990s 173 $73,857 $62,496 2,256 $27.77 $244,554 9 0
2000s 205 $73,898 $61,791 2,675 $23.09 $247,078 18 1
Post 2010 122 $54,894 $48,001 2,977 $17.50 $250,000 4 o]
All 1,270 $123,168 $105,662 2,133 $57.47 $236,985 140

Hurricane lan NFIP C|

FEMA December 2023
9/22/24
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Hurricancl IO ents Clai

Table 76: Hurricane lan NFIP Contents Claims for all Areas of Interest by Decade Built

Average
Contents Average Quantity Max  Quantity Max
Active Average Total  Average Claim per Contents NFIP Contents
Decade Built Policies Claim Contents Claim  Average Size  square foot C £ C J:Z C 16
Pre 1980 294 $209,007 $38,265 1.898 $20.48 $58.916 29 115
1980s 249 $115.867 $22,781 1,878 $12.71 $71.564 9 53
1990s 151 $74,217 $13,017 2,258 $5.40 $79.524 6 5
2000s 183 $78.448 $13,562 2,707 $4.95 $89.464 s 2
Post 2010 86 $63.757 $9,651 2,933 $3.83 $93.847 o] (0]
All 963 $126,007 $23,053 2,195 $11.67 $74,342

¥

Hurricane lan NFIP Clalm‘ i

FEMA December 2023
9/22/24 B
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Why insureds don’t have floo 1
insurance?

Figure 1
NFIP Consumer Experience Survey Question: Why don't you have flood insurance?

32% 28% 24% 18% 17% 9% 9%
My home The region | I'm not required | think flood | don't know My insurance | take steps to
specifically isn't live in doesn't  to get it, so | don't insurance is too enough about agent told me | prevent my home
at risk of flooding.  typically flood. think | need it. expensive. flood insurance. didn't need it. from flooding.

*Respondents were asked to select all reasons that apply

9/22/24  Source: FLOODED (A REPORT BY FEMA) EMERGENT THEMES, INSIGHTS AND OPPORTUNITIES FOR AGENTS SEl ]
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High-Level Insights:

——~
—

o~~~
——

B

A low perception of flood risk is the most
common reason, more than price, that non-
policyholders do not have flood insurance.

Many consumers are unaware that flood
damage is not covered by standard
homeowner insurance policies.

Many consumers who are covered by flood
insurance purchased it for peace of mind
and think they paid a fair price.

Half of the agents surveyed who do not
sell flood insurance agree there is flood
risk and d d for i

in the areas where they write policies.

9/22/24  Source: FLOODED (A REPORT BY FEMA) EMERGENT THEMES, INSIGHTS AND OPPORTUNITIES FOR AGENTS SELL

9/22/24

Why Have th
Conversati

How to have the Convesation?

Talk to clients about:

» The difference between homeowners and flood insurance

9/22/24  Source: FLOODED (A REPORT BY FEMA) EMERGENT THEMES, INSIGHTS AND OPPORTUNITIES FOR AGENTS SELL

Slides ¢
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Figure 3

Why did the
insurance?

NFIP Consumer Experience Survey Question: Why did you purchase flood insurance?

@e02 000

0, 0,
51% 41% 33% 30% 29% 25% 19%
Peace of mind. | think the region I'think my home  special Flood Hazard Insurance Friends/family ~ Realtor/lender/
laminis at risk. specifically is at Area mortgage company/agent told me to. mortgage broker
risk for flooding. requirement. told me to. told me to.

9/22/24  Source: FLOODED (A REPORT BY FEMA) EMERGENT THEMES, INSIGHTS AND OPPORTUNITIES FOR AGENTS SEl [

9/22/24

*Respondents were asked to select all reasons that apply

15

Do You Agree?

Figure 4

Non-Flood Agents
have a split perception of
flood risk and demand

NFIP Agent Experience Survey Question: To what extent do you agree with the following statements?
(1) Homes in the area in which | write insurance policies are at risk for flooding.

(2) There is consumer demand for flood insurance in the area(s) in which | write insurance policies.

9/22/24  Source: FLOODED (A REPORT BY FEMA) EMERGENT THEMES, INSIGHTS AND OPPORTUNITIES FOR AGENTS SEl L \

51% agree there is flood risk in the areas they write
policies.

52% agree there is consumer demand in the areas
where they write policies.

16
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9/22/24

NATIONAL FLOOD INSURANCE PROGRAM

WHY DO | NEED
FLOOD INSURANCE?

9/22/24

Source: FLOODED (A REPORT BY FEMA) EMERGENT THEMES, INSIGHTS AND OPPORTUNITIES FOR AGENTS SELLING FLOOD INSURANCE =

Free Tools for
Agents

17

Agent Tools

Sign Up for Updates

¥ FEMA A‘i—g NATIONAL FLOOD

ZSS55 INSURANCE PROGRAM®

BuyingaPolicy v RenewingaPolicy \  Flood Risksand Costs

v ’

WIN THIS HURRICANE SEASON

< TRE m!l"m

When there’s a hurricane, luck is a plan that doesn’t hold
water.

Hurricane Flooding

Steps to Prepare for
Flooding

Take steps to protect your
home, family, and financial
security throughout the year,
and take extra precautions
when flooding s predicted in

9/22/24

your area

Before and After aFlood \/

Flood Zones and Maps

Start Your Flood Claim

Report your loss immediately
to your insurance agent or
carrier. Be sure to ask them
about advance payments. Need
help finding your insurance
agent or carrier? Call the NFIP
at 877-336-2627.

18
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Tips on Getting Started

e 009 wow
S FEMA A0 namona fLoop,

GetStarted A Marketand Sell WriteaPolicy v BeforeandAfteraFlood v RetainClients v Flood Zones and Maps /

Get Started |

About Flood Insurance
11ts the cost of
Flood Risks
Why Buy Flood Insurance
Agent Testimonials .
* mon and most destructive
Become a Flood Insurance Agent | nited States. Our interactive
| :an help you show your
Starter Kit: Key Documents L b

NFIP's Pricing Approach

Get Started

With flood insurance from FEMA’s National Flood Insurance Program, your
clients are protected before, during and after the storm.

19

Marketing & Selling Tools

Sign Up for Updates | Articles | Training | Resource Library | FloodSmart for Consumers

& rEMA o0 namona FLoo

55 INSURANCE PROGRAM®

GetStarted v MarketandSell A WriteaPolic v  BeforeandAfteraFlood v RetainClients v Flood Zones and Maps v/

Market and Sell

The Cost of Flooding

Show Identify Marketing Opportunities it of
floodi

How to Leverage Social Media

Identify Clients o
Floods a1 - destructive
natural ¢ GettoKnow Clients lur interactive
“Cost of 10w your
Clients ju  Real Estate Agent Toolkit L i

could €Ot . icipate in Campaigns

Get Started

With flood insurance from FEMA’s National Flood Insurance Program, your
clients are protected before, during and after the storm.

Open “hitps:/jagents.fioodsmart.gov* in a new tab behind the current one

20
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Get L Market
Started nd v
Sell

HURRICANE TOOLKIT

Tips and messaging to help property owners before, during and after a hurricane to
mitigate and recover from flooding

Sortby: - S
Pninowe e [V ] Sousgr-uan

MORE TOOLKITS. FLOOD DAMAGE
ADDS UP

ooy
B

9/22/24

Writing a Policy Tools

SignUp for Updates | Articles ~ Training | Resource Library | FloodSmart for Consumers

% FEMA 0 nanona FLoon

ZSS5 INSURANCE PROGRAM®

GetStarted v MarketandSell v WriteaPolicy A Beforeand A sraFlood v RetainClients v Flood Zones and Maps

Wite a Policy

Resources for Writing a Policy

Show your client
flooding.

Elevation Certifica

Floods are the most common and most destructive
natural disaster in the United States. Our interactive
“Cost of Flooding” tool can help you show your
clients just how much even a few inches of water
could cost them.

Get Started

With flood insurance from FEMA’s National Flood Insurance Program, your
clients are protected before, during and after the storm.

9/22/24
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Before and After a FIO(;Tools

SignUp for Updates | Articles | Training | Resource Library | FloodSmart for Consumers

S 000 e nen. a

GetStarted v MarketandSell v WriteaPolicy v BeforeandAfteraFlood ~  RetainClients v Flood Zonesand Maps v

Before and After a Flood

Flood Loss Avoidance

Show your clients the cost ¢
flooding.

Claims Support

Floods are the most common and most destructive
natural disaster in the United States. Our interactive
“Cost of Flooding” tool can help you show your
clients just how much even a few inches of water
could cost them.

Get Started

With flood insurance from FEMA’s National Flood Insurance Program, your
clients are protected before, during and after the storm.

9/22/24

23

NATIONAL FLOOD INSURANCE PROGRAM

FLOOD
THE INSURANCE
MANUAL

April 2024

Aerial photo showing
widespread flooding in a
Texas neighborhood as a
result of Hurricane Harvey.

Manual April 2024

g
9/22/24

24
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Will Your Community Float Or Sink int
Wave of Disasters?2

Compelling and empowering others to reduce risk

Mitigation Saves 2.0 National Mitigation Investment Strategy  Catalyzing Mitigation Investment

SMART INVESTING
MITIGATION SAVES

+
MITIGATION,

SAVES

ON FUTURE

DISASTER \/

LOSSES

P
alnl
INCREASED
vy

25

s://lwww.fema.gov/flood-insurance/work-with-

'-/communitv-status-book

9/22/24

26
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Community Status

Community Status Book Report NORTH CAROLINA
4

Communities Participating in the National Flood Program
Click here for not participating

& FEMA

(o] Community Name County Init FHBM Init FIRM Curr Eff  Reg-Emer Tribal CRS Curr Eff Curr % Disc % Disc
Identified Identified Map Date Date Entry Date ClassSFHA Non
s Date SFHA

370165# ABERDEEN, TOWNOF  MOORE COUNTY 11/30/73 05/15/86 01/02/08 05/15/86
370131# AHOSKIE,TOWN OF HERTFORD COUNTY  02/22/74 05/01/87 08/03/09(M) 05/01/87
370001K ALAMANCE COUNTY* ALAMANCE COUNTY  01/03/75 12/01/81 11/17/17 12/01/81
370457K ALAMANCE, VILLAGE OF  ALAMANCE COUNTY  01/03/75 08/15/90 11/17/17 12/17/87
370223# ALBEMARLE, CITY OF STANLY COUNTY 12/21/73 12/01/81 06/16/09 12/01/81
370398# ALEXANDER COUNTY*  ALEXANDER COUNTY 06/09/78 02/01/91 07/07/09 02/01/91

0004# A HANY COUNTY* A HANY COUNTY 07/01/77_02/01/04 04/09 _02/01/04
370404K ALLIANCE, TOWN OF PAMLICO COUNTY 07/14/78 08/05/85  06/19/20 08/05/85 10/01/92 10/01/218 10%
370060# ANDREWS, TOWN OF CHEROKEE COUNTY  03/08/74 02/01/85 04/19/10 02/01/85
370522L ANGIER, TOWN OF HARNETT COUNTY  08/18/78 04/16/90 07/19/22 02/03/00
370284# ANSON COUNTY * ANSON COUNTY 07/15/77 06/18/90 10/16/08 06/18/90
370467K APEX, TOWN OF WAKE COUNTY 03/03/92  07/19/22  03/20/92

370273# ARCHDALE, CITY OF GUILFORD 03/01/74 07/16/81 03/16/09 07/16/81

£OLINTV/DANNNI DH

9/22/24

27

Requires Congre
Reauthorization

9/22/24

28

Slides ¢
permission. lisa@simplyflood.com 14



©Choice Flood Insurance LLC
Lisa Sharrard (910)465-3028 (803)865-4297

NFIP LAPSES in Authoriza

30 Short-term Extensions

1. September 30, 2017 17. September 30, 2021

2 December 8, 2017 18. December 3, 2021

3t December 22, 2017 19. February 18, 2022

4 January19 2018 (lapse Jan 20-22, 2018) 20.  March 11 2022 .

— ;i B 9, 8-hour lapse) ? g Prior LAPSES*:

21.  March 15, 2022 * March I to March 2, 2010 (1
22. September 30,2022 | © March 29 to April 15, 2010

23. December 16,2022 | © June I to July 2,2010 (31
24, December 23, 2022 ¢ October 1 to October 5, 2
25. September 30, 2023

26. November 17, 2023

27. February 2,2024 (2-day lapse)
28. March 8, 2024

29. March 22,2024

30. September 30, 2024

s 1 *Congress reauthorized the NFIP retroactively.

29

Whatis a ﬂood;?

A general but temporary inundation of normally dry land from:
‘0verf|ow of inland or tidal waters
d accumulation or runoff of

idence of land along the shore of a lake or similar b
t of erosion or undermining caused by waves or cu

NFIP MANUAL Page A-4

9/22/24

30
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General Condition of Floi)ding

®The flood or inundation of water must affect two or more
properties, or must be displaced over two or more acres

e of a temporary duration, having both a beginning

ding point

rtuitous (i.e., unintentional, accidental)

; result from natural causes or from other sources

ust fall within the definition)

NFIP MANUAL Page A-4

9/22/24

31

Flood Examples

9/22/24

32
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R Which home is most like yours?

Floodsmart.gov

9/22/24

The Cost of Flooamage |

33

Why Do We Ne

nd Omissions Claims

9/22/24

To Offer
Insurance

of the signed waiver

tory Purchase requirement

34
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* Flood Insurance is required
* Federally backed Mortgage in a SFHA

‘Required- Amount of loan
wn payment? Is policy holder underinsured?
opér rating

Dptional for Zones B, C, or X — Lender’s Discretion

9/22/24 NFIP MANUAL Page L-6

35

When do we need to offer
Imsurance?

time we speakto a

ent about coverage

9/22/24

36
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Origin of Flood Maps

Flood Factor: Communicating America's Food Risk

FEMA flood maps are shaped by
multiple interests.

There are 8 steps involved in the issuing of updated or new FEMA flood

More Capture

maps. These steps involve select local leaders and business interests
resulting in compromised flood maps that can take years to adopt.

Source:FEMA

\ /
( . :

2007 2015 2016
FEMA implements minor flood map updates to Superstorm Sandy floods Canarsie representing FEMA proposes new flood map. NYC rejects it and FEMA accepts NYC's appeal and proposed map.
original map created n 1983 true flood rsk. appeals
Sosce EEA Soutce iy of New Yok Souce ERA Sousce ot New Yok
[
9/22/24

Graphic: First Street Foundation

NFIP-MANUAL APPENDIX-D

9/22/24
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9/22/24

* FEMA Map Service Center

9/22/24

Sources of Flood Zoe forma ‘

NFIP MANUAL APPENDIX D

39

uuuuuuuuu

NFIP MANUAL APPENDIX D

9/22/24

FIRMette: Flood Maps On-Line

You can find and print a FIRM by using
FEMA's on-line tools.

Go to http://www.msc.fema.gov.

Click “Map Search” link (to Tp of page) and
select “Public Flood Map” from the product
pull-down menu.

Enter the address and click the “Go” button

On the Map Search Result Page, click the
green “View" button (far rlght?

When the map appears, drag the red
translucent box to the area you want to pri

Select paper size and select the scale, nort
arrow, and title block. .

Your FIRMette will be displayed and ”
rint or save the file as an Ado h
pdf) or graphic image file (gif).

40
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Mandatory Purchase Flood Z

Special Flood Hazard Area (SFHA)

| that has at least a 1% chance of being

flooded in a given year.

“AE (A1-30), AH. AO, V. VE
~ (V1-30), VO, A99. AR AR dual

Mandatory Purchase
requirements apply for mortgages

9/22/24

42
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Non-Mandatory ood Zones

Medium to Lower Risk-Flood Hazard Areas

on that has less than 1% chance of flooding in
a given year.

B,C,X and shaded X
(D is undetermined)

Flood Insurance is Optional
and Recommended

9/22/24

43

LIMWA (C AL A-ZO

() 7 9% Q"' N '}" ‘
%\:}/‘\ \\ DOGWOOD DR N
[ W ,,/%'} = LIMIT OF

N

JOINS PANEL 0802

9/22/24
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Risks and their impacts are evolving

to the Coast
Economic
Considerations

Growing and
Aging Population

Drought and
Wildfire

Population Shift

Increased
Precipitation

Increasing Cost
of Disasters

Climate Change j
and Sea Level Rise |

9/22/24

45

Preliminary

- - :4500250159E. :
ff: 11/4/199

k)

https://www.arcgis.com/apps/webappviewer/ind

S

847ed81124ff391fc31cf1d6b5cba
R £ 1 IR

Effective Preliminary

POI Longitude/Latitude -80.4888, 32.3203 POI Longitude/Latitude -80.4888, 32.3203
Effective FIRM Panel 4500250159E Preliminary FIRM Panel 45013C0353G
Effective Date 11/4/1992 Preliminary Issue Date 8/9/2019
There is no modernized effective data to determine the flood Flood zone AE
hazard for the selected location; please refer to the static Estimated Static BFE* 9.0 Feet
legacy FIRM which can be accessed by selecting
the following link: Estimated Flood Depth Not Available
rtal/vi 9E
’ Vertical Datum NAVD88
9/22/24

46
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Coastal Barrier Resources Areas

* Nolonger shown on new FIRM or the Standard Flood Hazard Determination for

p separately through the CBRS Validation tool

ws.gov/cbra/Documentation.html

lly backed flood insurance not available

NFIP MANUAL APPENDIX D

9/22/24

47

North Carolina Products

The Flood Inundation Mapping and Alert Network, or FIMAN
FIMAN displays current and forecasted water levels

9/22/24

48
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System

Am | at risk of flooding?
Enter all or part of your address and click GO.
Address, City, or ZIP

OR select a county
County % Northampton, North Carolina

7 (asnie

9/22/24

FRIS - NC Flood

= il s
F‘R IS | North Cardlina Flood Risk [fféftmation System

Wins Gn-Sa e, Gre bnstloro |

>\ CAROLINA Y

,‘-

0 Benefits of Floodplain Mapping

Floods are among the most frequent and costly natural
disasters in terms of human hardship and economic loss. North
Carolina's Digital Flood Insurance Rate Maps (DFIRM) enable
business leaders and residents to more accurately predict flood
hazards and prepare for flood risks.

Go to flood.nc.gov for more information.

2

NORTH

49

7w

gEsListetid

9/22/24

© Click the map to vies rmati

\7 Map Location
0.2% Annual Chance Flood
Flood Zone: 124 o
Flood Source: Reems Creek
Base Flood Elevation: N/A More +
County: Buncombe
Political Area: Town Of Weaverville Etj
CID: 370269
Panel: 9732 )X Download
Map Number: 3700973200J
Panel Effective Date: 1/6/2010

Latitude:
Longitude:
© Address locations are approximate.

50
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9/22/24

© Clickabuilding to view risk informati ?

[BEaREEe
Building
Value ($): 399779
Stories: 2 4

‘S;::are Feet )0y

Foundation: ' Slab on Grade

Oceupancy

Retail Trade +
Type:

The river flooding hazard is rated high for this location.

This year you have 2 0.1% chance of flooding.

Annual  Depth Above

Chance of  Fifished  pypage Building
e oor osses
(in feet)
10% 78 0% N/A
4% 62 0% NiA
2% -49 0% N/A
1% 36 0% N/A
19 0% NiA

U Address locations are approximate.

51

Contact

NC Floodplain Mapping Program

9/22/24

Phone: 919-715-5711
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Future of Mapping

TMAC 2023 Recommendations

TMAC Topic1 Recommend a new definition for the SFHA

AR-45 FEMA should develop two new flood hazard areas:

a. New Special Flood Hazard Area (SFHA) — to be used for determining mandatory
purchase requirements more confidently based on existing conditions.

b. New Flood-Prone Area (FPA) — to be used for floodplain management requirements
based on future conditions

AR-46 FEMA should develop new Special Flood Hazard Areas (SFHAs) based on the existing
1% annual-chance flood at the 95% confidence limit, not the median (50% confidence
limit), as is currently done.

AR-47 FEMA should require new Flood-Prone Areas (FPAs), used for floodplain management,
to be based on 1% annual-chance future conditions (including land use and climate
change) at the 95% confidence limit.

AR-48 FEMA should develop 0.2% annual-chance flood estimates for existing conditions at
the 95% confidence limit and evaluate the need for a future condition equivalent.

9/22/24

What is Meant by Pre-FIRM & Post-

Post-FIRM
are

\ 9 y

Pre-FIRM

(Older Buildings
usually are not elevated)
FIRST FLOOR

. AND LOWEST FLOOR
FIRST FLOOR *
AND LOWEST FLOOR

A building is Pre-FIRM if it was built before the date of your community’s
first FIRM or 12/31/1974. |If built after that date, a building is Post-FIRM.
Improvements or repairs to Pre-FIRM buildings may require permits.

Eigeize NFIP MANUAL PAGE L-8

54
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What is an Insurable Buil

To be insurable, a building must be:

\nd, if mobile home located in SFHA, anchored
resist flotation, collapse and lateral movement

9/22/24 NFIP MANUAL PAGE 2-4

55

Coverage Limitations

y Program

9/22/24 NFIP MANUAL PAGE 3-45

56
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Coverages LimitS—Enirncy Prog

Table 23. Maximum Coverage Limits in the Emergency Program'?

ding Occupancy Building Coverage Contents Coverage
Single-Family Dwelling
Single-Family Home : $35,000%2 : $10,000
" Residential Manufactured/Mobile Home | - $35000 i $10000
Residential Unit**
Residential Condominium Unit $35,000% $10,000

(in Residential Building)

Other Residential Building ! $100,000%° ! $10,000

Non-Residential Building $100,0001° $100,000

Non-Residential Manufactured/

)15 .
Mobile Building $100,000 : $100,000

$100,000

Non-Residential Unit

- .

9/22/24

NFIP MANUAL PAGE 3-45

57

Coverages Limits-

Table 22. Maximum Coverage Limits in the Regular Program

Building Occupancy Building Coverage Contents Coverage
Single-Family Dwelling

Single-Family Home $250,000 $100,000

Residential Manufactured/Mobile Home $250,000 $100,000

Residential Unit'®

Residential Condominium Unit

(in Residential Building) $250,000 $100,000

All Other Building Descriptions None $100,00!
Multifamily Building
Two-to-Four Family Building ' $250,000 : $100,000
Other Residential Building i $500,000 : $100000
Residential Condominium Building
Not to exceed the lesser of:
* The building’s
C inil ilding!? replacement cost value; or $100,000
* Total number of units x
$250,000.
Non-Residential
Non-Residential Building $500,000 $500,000
;obi‘;e idential Manuf y $500,000 $500,000
9/22/24 Non-Residential Unit " None $500,000

58
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NFIP New Pricing Approach

NFIP MANUAL PAGE 3-1

59

NFIP New Pricing Approach

Distance
Base Rate to
Water

9/22/24

60
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NFIP New Pricing 0ach

First Floor
Height

Concentration
of

risk

irst Iwbbr Height has a large impact

9/22/24

61

9/22/24
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New Pricing Me 0 - Ager

‘to touch every single policy in their book

2d if agent did not respond
AND EQUIPMENT = “NO"
PLIANGES = “NO"

9/22/24

63

Calculating Squ
RESIDENTITAL

» Confirm Real Estate listings with tax records or appraisals

quired for:

« Square footage is re

a
ed attic converted to living space

| or unfinished basements;
garage used solely for parking, storage or building access;

unfinished enclosure area;

9/22/24

NFIP MANUAL PAGE 3-33

64
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Calculating Squs
RESIDENTIAL

 Confirm Real Estate listings with tax records or appraisals

equired for:

+ Square footage is

tia rﬁanufactured/mobile homes

" Re dential condominium buildings
tairwells and Elevator Shafts

0 NOT include mezzanines or basements

9/22/24 NFIP MANUAL PAGE 3-33

65

First Floor Height

* Height of te buildings first lowest floor above the

etermine first floor height
‘elevation certificate Section C, Section E or Sec

determined

9/22/24

NFIP MANUAL PAGE 3-23

66

Slides ¢
permission. lisa@simplyflood.com 33



©Choice Flood Insurance LLC 9/22/24
Lisa Sharrard (910)465-3028 (803)865-4297

Building Occupancy Typ Des

ily Dwelling

elling

Single Fam

to be throughout the structure

mily Dwelling
al unit
four units per dwelling

9/22/24 NFIP MANUAL PAGE 3-9

67

9/22/24 NFIP MANUAL PAGE 3-9

68

Slides ¢
permission. lisa@simplyflood.com 34



©Choice Flood Insurance LLC 9/22/24
Lisa Sharrard (910)465-3028 (803)865-4297

APPURTENANT STRUCTUR

A property require separate policies with
the exceptlon of a detached garage at the
d . Thls is available under

es located on the
ilding coverage limit

L

0 coverage is at the policyholder's \!‘ 5
A\

" |

3y not be used for residential, business =~ S—s
r farming purposes

9/22/24 NFIP MANUAL PAGE 2-9

69

Additional and Eﬁenss

The NFIP will insure an addition or extension if it is attached to the building by means of any one of the
following:

+ Arigid exterior wall

A saolic aring interior wall

tfor getting each addition and extension insured separately.
xtensions not consider a primary residence ($250 surcharge).

t ons and extensions attached by means of a common interior wall are always
dlng and cannot be insured separately.

,lep//catlan Form for the main building should reference the policy number orq
number for the policy separately insuring the addition or extension.

9/22/24 NFIP MANUAL PAGE 2-7

70
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ons

- |

Additional and Extensi Eample

-~

b e PRI Y e | ey * $250 Surcharge

» A
Building $500K x 3 = $1.5M
® Contents $500K x 3 = $1.5M
Building $250K NOW $500K
Contents $100K

9/22/24

71

Deductibles

Table 24. Deductible Options: Single-Family Home, Residential
Manufactured/Mobile Home, Residential Unit, Two-to-Four Family Building

Exception Building Options: Pre-FIRM

Standard Building Options Building Receiving Any Statutory Discount | Contents Options

Building Coverage of Building Coverage Building Coverage of Building Coverage Contents Coverage
$100,000 or less over $100,000 $100,000 or less over $100,000 of Any Amount
$1,000 ’ $1,250 $1,500 ’ N/A $1,000
~ $2000 $2000 | $2000 $2,000 | $2,000
~ $5000 $5000 | $5000 $5000 | $5,000
"""" $10000 | $10000 |  $10000  $10000 |  $10,000

Note: For more information on statutory discounts see the Statutory Discounts
heading below.

9/22/24 NFIP MANUAL PAGE 3-44
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Deductibles

Table 25. Deductible Options: Other Residential Building, Non-Residential Building,
Non-Residential Manufactured/Mobile Building, Non-Residential Unit

Exception Building Options:

Pre-FIRM Building Receiving Any

9/22/24

Contents

Standard Building Options?® Statutory Discount*® Options
Building Coverage of | Building Coverage Building Coverage of | Building Coverage Contents-Only

$100,000 or less over $100,000 $100,000 or less ! over $100,000 Coverage

$1,000 / $1,000 $1,250 / $1,250 $1,500 / $1,500 N/A $1,000
© $2,000/$2,000 | $2,000/$2,000 & $2,000/$2,000 | $2,000/$2,000 | $2000
© $5,000/$5,000 | $5000/$5000 & $5000/$5000 | $5000/$5000 | $5000
$10,000 / $10,000 | $10,000 / $10,000 | $10,000 / $10,000 | $10,000 / $10,000 |  $10,000
$25,000 / $25,000 | $25,000 / $25,000 | $25,000 / $25,000 | $25,000 / $25,000 | $25000
£ $50,000 / $50,000 | $50,000 / $50,000 | $50,000 / $50,000 | $50,000 / $50,000 |  $50,000

9/22/24

NFIP MANUAL PAGE 3-45

Deductibles

Table 26. Deductible Options: Residential Condominium Building

Standard Building Options*®

Building Coverage of
$100,000 or less

Building Coverage
over $100,000

Exception Building Options: Pre-FIRM Building
Receiving Any Statutory Discount®

Building Coverage of
$100,000 or less

Building Coverage
over $100,000

$1,000 / $1,000

____________________________________________
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
____________________________________________

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

$25,000 / $25,000

$25,000 / $25,000

$1,250 / $1,250

$1,500 / $1,500

$25,000 / $25,000

_____________________________________________________

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

_______________________________________________________

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

9/22/24

NFIP MANUAL PAGE 3-46
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Deductibles

« Separate deductible for both building and contents

b

gher, optional deductible will lower

ck with Mortgage holder first

9/22/24

75

RCBAP

 Replacement Cost (RCV) must be updated every 3 years

have a recent appraisal

surance carried
X 80%.

ract the deductible from the figure determined in 2 above.
el

9/22/24

NFIP MANUAL PAGE 3-55

76
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Co-Insurance I ty - Inadeq
Insurance Example

1. Replacement value of the building — $250,000 Required amount of insurance —
$200,000 (80 percent of replacement value of $250,000)
2. Actual amount of insurance carried — $180,000
. Amour $150,000; Deductible - $500
00,000 = .90 (90 percent of what should be carried.)
0 x .90 = 135,000
,000 — $500 = 134,500

9/22/24

77

Co-Insurance Pe
Insurance Example

L IV equa :

1. Replacement value of the building = $500,000 Required amount of
insurance = $400,000 (80 percent of replacement value of $500,000)

unt of insurance carried = $400,000

= $200,000

In this example there is no coinsurance penalty,

tual amount of insurance carried meets the require

/ill pay no more than $199,500 ($200,000 amount of loss
eductible). '

9/22/24

78
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Commercial; N esidential

ovide Replacement Cost

elevation, approved floodproofing plan requ

79

Replacement

* Single Family provided by FEMA
Non-Residential

rrecent appraisal?

9/22/24

80
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Other Building |

» Date of Construction

on-primary Residence
Unit Floor

al Property or Business

9/22/24

81

Effective Dates‘;

osing: Policy effective immediately

der due to map change—1 day

—30 days (even for cash purchases)

9/22/24

82
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7 Newly Purchased within 365

9/22/24

83

National Flood Insurance Program

Elevation
Certificate

and Instructions

9/22/24

84
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U.S. DEPARTMENT OF HOMELAND SECURITY N o i

Federal Emergency Management Agency
National Fiood Insurance Program

ELEVATION CERTIFICATE
IMPORTANT: MUST FOLLOW THE INSTRUCTIONS ON INSTRUCTION PAGES 1-11

[ b
(Copy allpages ofthis Elevation Cerliicate and alatachments for (1) communty official (2) nsurance agenticormpany, an (3) buikling over. =
'SECTION A — PROPERTY INFORMATION FOR INSURANCE COMPANY USE

A1 Bulding Owner's Name: Polioy Number:

A2, Buiding Street Address (incuding Apt. Ui, Sute, ancor Bidg. No. or P.O. Route and Box No. | Company NAIC Nurber: ®

- ertificate
. . Lotand Tax

M , Residential, Additon, Accessory,etc )

A5, LattudefLongitude: Lat. Long. Horiz Datum: [ NAD 1627 [ NAD 1983 [ WGS 84

2. o pages 7 and ).

AT. Buiding Diagram Number: -

8. For a buiding with a crawispace or enclosure(s):

) e b Fn
. » o—— an * Notrequired

s s i * Make sure the address matches
) ; D e e * Forinsurance purposes, EC age d
0 S * Must be signed and dated
€ gi sq.ft
f sq.ft

- o o —— -

10, E data or Base Fi ttom Be:
[ FIS ] FIRM [] Communy Determined | Other:

B11. Indicate clevation datum used for BFE in tem B9: [ | NGVD 1829 _| NAVD 1388 [ Other/Source:

PAY? []Yes [INo

E
Desigraion Date: [ICBRS ] OPA
813, imit of Moderate Wave Acton (LMWAY? [ | Yes [ |No
FEMA Form FF-206-FY-22-152 (formerly 086-0-33) (823) Form Page 2018

9/22/24

85

U.S. DEPARTMENT OF HOMELAND SECURITY OMS Contl No. 1500000

Federal Emergency Management Agency
National Flood Insurance Program

ELEVATION CERTIFICATE
IMPORTANT: MUST FOLLOW THE INSTRUCTIONS ON INSTRUCTION PAGES 1-11
Copy all pages of this Elevation Certificate and all attachments for (1) community official, (2) insurance agent/company, and (3) building owner.

SECTION A — PROPERTY INFORMATION FOR INSURANCE COMPANY USE

A1. Building Owner's Name: Policy Number:

A2. Building Street Address (including Apt., Unit, Suite, and/or Bldg. No.) or P.O. Route and Box No.: | Company NAIC Number:

City: State: v ZIP Code:

A3. Property Description (e.g., Lot and Block Numbers or Legal Description) and/or Tax Parcel Number:

A4. Building Use (e.g., Residential, Non-Residential, Addition, Accessory, etc.):
AS. Latitude/Longitude: Lat. Long. Horiz. Datum: [_] NAD 1927 [] NAD 1983 [] WGS 84
AB. Attach at least two and when possible four clear color photographs (one for each side) of the building (see Form pages 7 and 8).

A7. Building Diagram Number: v

9/22/24

86
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SECTION A — PROPERTY INFORMATION FOR INSURANCE COMPANY USE

A1. Building Owner's Name: Policy Number:
A2. Building Street Address (including Apt., Unit, Suite, and/or Bldg. No.) or P.O. Route and Box No.: | Company NAIC Number:
City: State: v ZIP Code:

A3. Property Description (e.g., Lot and Block Numbers or Legal Description) and/or Tax Parcel Number:

A4. Building Use (e.g., Residential, Non-Residential, Addition, Accessory, etc.):
A5. Latitude/Longitude: Lat. Long. Horiz. Datum: [[] NAD 1927 [] NAD 1983 [] WGS 84
AB. Attach at least two and when possible four clear color photographs (one for each side) of the building (see Form pages 7 and 8).

. Building Diagram Number: v

. For a building with a crawlspace or enclosure(s):

a) Square footage of or X sq. ft.

b) Is there at least one permanent flood opening on two different sides of each enclosed area? [] Yes [[JNo [ ] N/A

c) Enter number of permanent flood openings in the crawispace or enclosure(s) within 1.0 foot above adjacent grade:

N flood flood
d) Total net open area of non-engineered flood openings in A8.c: sq. in.
e) Total rated area of engineered flood openings in A8.c (attach ion — see ions): sq. ft.
f) Sum of A8.d and A8.e rated area (if i —see { sq. ft.

. For a building with an attached garage:

a) Square footage of attached garage: sq. ft.

b) Is there at least one permanent flood opening on two different sides of the attached garage? []Yes [[JNo [ N/A
¢) Enter number of permanent flood openings in the attached garage within 1.0 foot above adjacent grade:

N gi flood i i flood
d) Total net open area of non-engineered flood openings in A9.c: sq. in.
e) Total rated area of engineered flood openings in A9.c (attach ion — see i sq. ft.
9/22/24

9/22/24

Certificate

Section A

Address Information
Lat/Long
Building Diagram
Enclosure Info
Opening Information
Main Building
Attached Garage (not
elevated building,

Building Diagram Number Chan

Read the instructions and the Diagram Distinguishing Features

crawlspace floor is more than two feet below the grade [LAG] on a s

gram 2A or 2B.)

9/22/24
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Elevation Certificate Fom |

9/22/24

| SECTION C — BUILDING ELEVATION INFORMATION (SURVEY REQUIRED)

Buiding Steet Addres:

ciy:

*A new Elevation Certificate will be required when construction of the building is

C1. Building elevations are based on: [ ] Construction Drawings* [ ] Building Under Construction’§ [] Finished Construction

“Anew Elevation

Of. Bukdrg slecr C2. Elevations — Zones A1-A30, AE, AH, AO, A (with BFE), VE, V1-V30, V (with BFE), AR, AR/A, AR/AE, AR/A1-A30, AR/AH, AR/AO,

2 gomors-aon A99. Complete Items C2.a—h below according to the Building Diagram specified in Item A7. In Puerto Rico only, enter meters.
Benchimare il Benchmark Utilized: Vertical Datum:

Iniatesevaton da

. Indicate elevation datum used for the elevations in items a) through h) below.

i — CINGVD 1929 []NAVD 1988 []Other:

) Topofte ey Datum used for building elevations must be the same as that used for the BFE. Conversion factor used? [| Yes [] No

ﬂ: :,m:;:, If Yes, describe the source of the conversion factor in the Section D Comments area.
: ‘Ef“iﬁ a) Top of bottom floor (including b [ feet [] meters
s Adace
o e b) Top of the next higher floor (see Instructions): [] feet [] meters
g s:;wﬂ
) B OTOIT O U1 WS O ZOTaT SUC T MeTRaT (oee metruenonsy. e
Homain. foety d) Attached garage (top of slab): [[] feet [] meters
ot €) Lowest elevation of Machinery and (M&E) servicing the building
Gertrirs Name: (describe type of M&E and location in Section D Comments area): [] feet meters
T
Gompany Name: I f) Lowest Adjacent Grade (LAG) next to building: [ ] Natural [_] Finished [] feet [] meters
Aarss:
::Y - g) Highest Adjacent Grade (HA(?) next to building: [ ] Natural [ ] ﬁnished [] feet [] meters
eprone:
signature: h) Finished LAG at lowest elevation of attached deck or stairs, including structural
Gopy alpages st support: [[] feet [] meters
‘Comments (including
9/ 2 2 Form e 20022152 formey 080:0%) 23) Fom Page3cf

89

SECTION D — SURVEYOR, ENGINEER, OR ARCHITECT CERTIFICATION

This certification is to be signed and sealed by a land surveyor, engineer, or architect authorized by state law to certify elevation
i ion. | certify that the ii ion on this Certificate represents my best efforts to interpret the data available. | understand that any
false may be punis by fine or impri under 18 U.S. Code, Section 1001.

Were latitude and longitude in Section A provided by a licensed land surveyor? [] Yes []No
[[] Check here if attachments and describe in the Comments area.

Certifier's Name: License Number:
Title:

Company Name:

Address:
City: State: ¥ ZIP Code:
Telephone: Ext.: Email:
[ —
Signature: Date: Place Seal Here

Copy all pages of this Elevation Certificate and all attachments for (1) community official, (2) insurance agent/company, and (3) building owner.

Comments (including source of conversion factor in C2; type of equipment and location per C2.e; and description of any attachments):

FEMA Form FF-206-FY-22-152 (formerly 086-0-33) (8/23) Form Page 3 of 8

9/22/24

Elevation Certificate rm

Section D

Make sure its signed
Dated ;
Sealed, per state law
Check for comments
Property uniquenes:
openings info

Misc. informatio

90
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Elevation Certificate Form
= [ Form Instructions | ELEVATION CERTIFICATE

NEW

Buiding Strest Address (ncuding Aot Uri, St IMPORTANT: MUST FOLLOW THE INSTRUCTIONS ON INSTRUCTION PAGES 1-11
e | Building Street Address (including Apt., Unit, Suite, and/or Bidg. No.) or P.O. Route and Box No.: FOR INSURANCE CO
TSR = Policy Number:
ST | OV st 2P Gode Company NAIC Number: -
1. Proide the heightof the o of e foor SECTION H — BUILDING'S FIRST FLOOR HEIGHT INFORMATION FOR ALL ZONES (S
2) For Building Diagtams 14, 18,5, a (SURVEY NOT REQUIRED) (FOR INSURANCE PURPOSES ONLY)
rmpeoss o endosire fooe) The property owner, owner's authorized representative, or local floodplain management official may complete Section H for all flood zones:

B o B 2t | to determine the building's first floor height for insurance purposes. Sections A, B, and | must also be completed. Enter heights to the

PRI nearest (emh of a foot (nearest tenth of a meter in Puerto Rico). Reference the Foundation Type Diagrams (at the end of Section H
e e o et ot and the appropriate Building Di: (at the end of Section | Instructions) to complete this section.
arow (shown n e Feundaton Type
1%
H1. Provide the height of the top of the floor (as indicated in Foundation Type Diagrams) above the Lowest Adjacent Grade (LAG):
ot s e et ot 2) For Building Diagrams 1A, 1B, 3, and 5-8. Top of bottom [lfeet [Jmeters [ above the LAG

incicate in tem G2 and sgn Secton G.

floor (include above-grade floors only for buildings with
crawlspaces or enclosure floors) is:

] s ere i atachmentsar providd s
Propey Ovmer o Ouars Authorzed Repre
ing Diagrams 2A, 2B, 4, and 6-9. Top of next [Jfeet [Jmeters []abovethe LAG
the floor above basement, crawlspace, or

B enclosure floor) is:
H2. Is all Machinery and Equipment servicing the building (as listed in Item H2 instructions) elevated to or above the floor indicated by the
H2 arrow (shown in the Foundation Type Diagrams at end of Section H instructions) for the appropriate Building Diagram?
[JYes []No
SECTION | - PROPERTY OWNER (OR OWNER'S AUTHORIZED REPRESENTATIVE) CERTIFICATION
* Usea tape measure
* Signed
S o + Dated

9/22/24

Elevation Certlﬁcate Resources

Risk Rating 2.0 and Elevation Certificates —
Using Section C or E for First Floor Height

Elevation isstil the most important rating element in Risk Rating 2.0 (RR 2.0). In the legacy pricing
methodology (RR 1.0}, elevation considered for rating was the difference between the Lowest Floor
Elevation (LFE) and the Base Flood Elevation (BFE). However, under the new pricing methodology (RR
20),there are now three types of elevation variables:

«  Elevation relative to the flooding source — Determined by comparing the building’s
* NFIP PRICIN APPRO ACH and Lowest Adjacent Grac (LAG) levaton to he average wate sufsce elevation of the
nearest loading source;
e e

ive Elevation - Determines the pluvial risk to the building by comparing its

EF

o the surounding grads @kvation (» quare about 500 meters pe 56¢) 10 50€ it s
hlgher or lower; an

nd
ate S U S | n « First Floor Height (FFH) - Height of the lowest floor above the structure’s LAG
3 q RR2.0 iined FFH

Tat 1. Gomplting e Aspbatn Fam Using St G o e
The most precise determination of oy e ey

the FFH height can be made from

o licensed pr
- entries in Section C Elevanon
II'S oor Certificate (EC); however, to help

reduce the time and cost to obtain

an £, the rating engine has two

other ways of determining the FFH. (5 Dt W e S L
It will first use a proprietary o ———— o | ot o s con po
CoreLogic FFH tool, and if no data e e it ot
is available, the FFH will then be e

determined by the rating engine 5 g a2 28,04 e

using pti

based on the foundation type.

However, if an EC is provided, the

rating engine will compare that
information to either of the two
previously described methods and
use the highest FFH (e, if the
Corelogic tool provides a higher
FFH than the EC, it will use that for
rating).

Flood nurance Manual - Tobe 15

Elevation Certificate Determined F!

If a properly completed and certified s provided, then Section C can be used to determine the
FFH, which is the difference between the LAG and the LFE (see Table 15 in Section Il of the Flood.
Insurance Manual (FIM) for more details, including how to determine LFE).

ASSOCIATION OF STATE
FLOODPLAIN MANAGERS

Created November 2021

92

Slides ¢
permission. lisa@simplyflood.com

46


https://asfpm-library.s3.us-west-2.amazonaws.com/General/RR2-ElevationCertificate-FactSheet-FINAL.pdf
https://asfpm-library.s3.us-west-2.amazonaws.com/General/RR2-ElevationCertificate-FactSheet-FINAL.pdf
https://asfpm-library.s3.us-west-2.amazonaws.com/General/RR2-ElevationCertificate-FactSheet-FINAL.pdf
https://asfpm-library.s3.us-west-2.amazonaws.com/General/RR2-ElevationCertificate-FactSheet-FINAL.pdf

©Choice Flood Insurance LLC 9/22/24
Lisa Sharrard (910)465-3028 (803)865-4297

Z 1€ vs NFIP Manual Special Not

Diagram 5: The area below the elevated floor is open, with no
obstruction to flow of floodwaters (open lattice work and/or insect
screening is permissible).

* NFIP Manual Page 3:18

» Note: Enclosures enclosed with insec.

screening with no additional suppo
lattice, or wooden or plastic slats o,
are treated as no enclosure. Seg :
Elevated Without Enclosure.

93

9/22/24
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Proper Openings‘

Proper flood openings (flood vents) in enclosures or

‘(S allow the hydrostatic flood forces on the

ize and minimize foundation damage to the
EMA provides a discount for buildings, in an

. zone, with proper flood openings in enclosures

9/22/24

95

9/22/24
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Proper Flood Ope Discount App

Below are the foundation types that may be eligible to receive
od openings discount:

closure on Posts, Piles or Piers
closure Not Posts, Piles or Piers (Solid

9/22/24

97

Proper Flood O
Requirements

To obtain the proper flood opening discount, all enclosures below the
elevated floor must meet the following requirements:

st be a minimum of two openings

xterior walls.

all openings must be no higher than one foot above
exterior or interior adjacent grade or floor immediate

e openings.

~ single exterior wall adjacent to the lowest grade next to the building.
9/22/24
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Machinery and
Only Coverage

If the policyholder purchased building-only coverage, the
following M&E must be elevated to receive the discount:

mp (including exterior compressor)

)t water heater

Elevator machinery and equipment

9/22/24

NFIP MANUAL PAGE 3-27

99

Machinery and
Only Coverage

_If the policyholder purchased contents-only coverage, the
ces must be elevated to receive the

9/22/24

NFIP MANUAL PAGE 3-27

100
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Machmery and Equlpment
Table 17. M&E Location for Discount Eligibility

Guidance on Location

Slab on Grade (Non-Elevated)

* One floor: Elevated at least to the height of
the attic

* More than one floor: Elevated to the height
of the second floor or higher

| Basement (Non-Elevated)

* Elevated to the height of the floor above
the basement or higher

9/22/24 NFIP MANUAL PAGE 3-29

101

! Elevated Without Enclosure on Posts,
; Piles or Piers

¢ Elevated to the height of the lowest
elevated floor or higher

Elevated With Enclosure on Posts,
i Piles or Piers

¢ Elevated to the height of the lowest
elevated floor or higher

____________________________________________________________________________________________

9/22/24

NFIP MANUAL PAGE 3-29

102
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Elevated With Enclosure Not Posts,
. Piles or Piers

* Elevated to the height of the lowest
elevated floor or higher

___________________________________________________________________________________________________

Crawlspace (Elevated or Non-Elevated
. Subgrade Crawlspace)

* Elevated to the height of the floor
above the crawlspace or higher

9/22/24 NFIP MANUAL PAGE 3-28

103

Elevators

.0“!-9!1E9ﬁ&3ﬂ!§ﬂﬂﬁ&|

DRUM - SINGLE
DRUM WITH

P

BEARING FOR
SUPPORT.,

akaway walls in V-Zones

9/22/24

104

Slides ¢
permission. lisa@simplyflood.com 52



©Choice Flood Insurance LLC 9/22/24
Lisa Sharrard (910)465-3028 (803)865-4297

Building Under Construction

« If a building under construction, alteration, or repair does not have at least two
rigid exterior walls and a fully secured roof at the time of loss, then the
deductible amount will be two times the deductible that would otherwise apply to

for more than 90 days

as to be canceled, Reason Code 01 to receive a pro-
the remainder of the policy term.

ion resumes, it can be rewritten as new business.

uction is complete, then the policy must be endorsed to reflect

ing is no longer under construction and update any other rati
eeded.

ion Certificate will be available.

9/22/24

NFIP MANUAL PAGE 3-41

105

Substantial Da
Improvement

tion for participation in the NFIP

9/22/24

NFIP MANUAL PAGE 3-40
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Substantial Improvemes
Determination

» When a building has been substantially improved, the agent must confirm if a Ioca
community offlclal has declared the building substantially improved.

\%g rm must report both the original date of construction and the subs

bstantial improvement date for policy coverage and rating

— meowners may be confused between their opinion, and what is d
as a substantial improvement, by the NFIP.

9/22/24

NFIP MANUAL PAGE 3-40

107

Glidepath Discount

* Applied to:

: For Newly mapped,

cy policies),

% primary residential; 25% for non-primary, SRL

9/22/24
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B b R

CAP Increase Explained

25% ANNUAL INCREASE

* Pre-FIRM in Special Flood
Hazard Areas:
* Non-primary residences
* Business Properties
 Severe Rep. Loss Propertie
* Substantially Damage
Substantially Im|

LIMITS INCREASE TO 18%

increases

\ surcharge
Federal Policy Fee

gir:

9/22/24

109

g
for the Pre-FIRM discount

* If a prior NFIP policy for the building in the current applicant’s name
i FIRM discount and lapsed on or after April 1, 2016, then

er eligible for a Pre-FIRM discount on the previo

"‘any of the applicants for the new policy was either a
oli .. named on the expired or canceled policy or had an

interest in the building at the time of cancellatior

NFIP MANUAL Page 3-48

9/22/24

110

Slides ¢
permission. lisa@simplyflood.com 55



©Choice Flood Insurance LLC 9/22/24
Lisa Sharrard (910)465-3028 (803)865-4297

f Policy Lapsed - Retains e 'gibi
the Pre-FIRM discount

Policyholder retains eligibility for a Pre-FIRM discount on the
previously covered property if either:

urred because

the requirement (such as they paid off the
pperty was remapped out of an SFHA, or the
required the coverage, etc.)?; or

Jerty was in a community suspended from the NFIP and t
der reinstated the policy within 180 days of the g,
munity’s reinstatement as a participating NFIP co

9/22/24 NFIP MANUAL Page 3-49

111

9/22/24
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National Violation er

An inventory of all previous minus-rated policies from PIVOT:

 Post-FIRM minus-rated policies listed in PIVOT as of September 30, 2021, for both CRS and non-
CRS communities, are included in the NVT. For the minus rated policy buildings in A/V zones wi
only elevators below the BFE and all other machinery and equipment above the BFE were

Map Change (LOMC) application 1eviews:

historic and ongoing PVs identified by FEMA's contractors during
nd approved by HQ FPMD prior to issuance of PV memos.

CRS annual Elevation Certificate (EC) recertification reviews:
ified based on submitted EC data during CRS annual EC reviews. Regional Floo‘

{

olation data from several regions that provided their historic CAV/CAC fin

9/22/24

113

Additional Fees

on-primary

vs business

al Rate Increases

9/22/24
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HFIAA Surcharges

The surcharge does apply to all other SFIPs, including those for buildings rated under the Emergency Program, Mortgage
Portfolio Protection Program (MPPP), Provisional Rating, and Tentative Rating except GROUP Policies.
The insurer must validate primary residence eligibility before applying the $25 HFIAA surcharge

Surcharge

Primary ReS|dent|aI single-family and individual $25
condominium un
Non-Pri Re de ti ily and individual
ond rrllwl?l% UHSI{S III!I(I: udsé %E a?]r(]illlt%ns a}l (Ie‘;!teunsmns $250
etached garages
Multifamily Residential: condominium and other buildings $250
$250

Non-Residential

Applies to a renter’s contents-only policy based on the policyholder’s occupancy of the building or unit.

aps: surcharge is notincluded in the premium
fund Procedures: 7he HFIAA surcharge will not be eligible

 forrefunds due to cancellation or reduction of coverage.
9/22/24

115

Primary Residence

» A Single Family dwelling that

lived in for 50 percent

9/22/24

116
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Primary Resi —

8ss per policyholder and,

ith building coverage per addre

claimed as a primary residence

9/22/24

NFIP MANUAL PAGE 3-42

117

Exception to Primary Residen

(1) Active-duty military personnel who are deployed for 50 percent or more of the pollcy
year in compliance with military orders; ;
i s displaced from a primary residence and living in a temporary resm‘e

Isaster or
mary residence claimed on any line of insurance for 5
e of the policy year; or

o0 are absent from a primary residence for 50 percent or mor

putine business travel;

pitalizations; and/or

9/22/24

NFIP MANUAL PAGE 3-42

118
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Primary Residence Verificatio

» To maintain the primary residence Pre-FIRM subsidized rate, you or your agent must
submit one of the following:

or a vehicle;

showing where children attend school; or
ead Tax Credit Form for Primary Residence
0 ,pvide within 30 days request:

oli sy will be rated as a “non-primary residence” renewal premium
annual increases until full-risk rate achieved.

9/22/24 NFIP MANUAL PAGE 3-43

119

Primary Residencé and Trusts

9/22/24 NFIP MANUAL PAGE 3-43

120
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Non-Primary Residence

* Non-Primary insured under a separate policy:

structures, at the same address, as a primary reside

ons and extensions to a primary residence

)OMINIUMS BUILDINGS (RCBAP)

9/22/24

121

Federal Policy Fée

Table 33. Federal Policy Fee

Building Occupancy Federal Policy Fee Amount

* Single-Family Home
* Residential Manufactured/Mobile Home

Residential Unit $47
Two-to-Four Family Building
* Other Residential Building
* Non-Residential Building | $47
¢ Non-Residential Manufactured/Mobile Building
* Non-Residential Unit '
Units 1-20 $47 per unit
Units 21-40 $20 per unit
Residential Condominium Building ~ reremsemmee e
Units 41-100 $10 per unit
Units 101+ $2 per unit
RUz2/2 4 NFIP MANUAL PAGE 3-54

122
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Reserved Fund Fee Assess

charge, and probation surchar

NFIP MANUAL PAGE 3-53

123

Probation Sur 'arg' :

9/22/24 NFIP MANUAL PAGE 3-54
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Mandatory increases above C

* Premiums on subsidized policies are being
mcreased 25 percent for:

< N imary residences,

etitive Loss properties, and

| lally-damaged

pstantially improved properties.

' he 25 percent premium increase on bus
properties will be implemented next year.

9/22/24

125

“Business” Defined

* For rating purposes:

* abusiness property means a building where a licensed commercial enterprise is carrled
t to generate income and coverage is for one of the following:
itation or residential uses.

office, retail space, wholesale space, factory, hospitality spa§

bi ding in which the total floor area devoted to non-residential uses

: percent or more of the total floor area within the building for all ot

NFIP MANUAL PAGE 3-10

126
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Increase Cost of Compliance

Up to $30,000
Available If structure is
declared substantially
damaged

9/22/24 NFIP MANUAL PAGE 3-45

127

Flood Application is non-binding

» Buyer buys a policy at closing based on agent quote of

; »rjblos/ng company paid, insured was
/s a mistake. Please send us another $9,0
nual Premium $11,500. '

9/22/24

128
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Endorsements — some example

Submit endorsements timely — Protect E&O exposure

~+ Money endorsements
ase/add coverage

nges
charge backs
\on-money endorsements
s change

« Address change

9/22/24

NFIP MANUAL PAGE 4-1

129

Policy Assignments T

* Provides for continuous coverage

older can transfer docs (e.g., elevation

s retained
must be signed before closing

9/22/24

NFIP MANUAL PAGE 4-14

130
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Insufficient Premium

Insufficient Premium eforma

Elective Endorsement
Including but not limited to:
Coverage or deductible change

Required Endorsement
Including but not limited to:

rate category change

9/22/24

Rating adjustment, rating correction,

NFIP MANUAL PAGE 5-4

Type of Premium-Bearing Endorsement Procedure if Premium is Insufficient

If the insurer receives payment but less than the full
amount due to purchase the endorsement requested, it
must proceed with endorsing the policy to the amount of
coverage that the premium received can purchase after
deducting the costs of all applicable fees and
surcharges.

If the insurer receives no payment, the endorsement is
nullified.

If the insurer receives no payment or a payment less
than the full amount due, see the applicable procedures
under the Reformation Due to Insufficient Premium or
Rating Information heading in Section 2: Before You
Start. The insurer must process the endorsement to
correct the rating and reform the policy by reducing
coverage to the amount that the premium received can
purchase.

131

9/22/24

NFIP MANUAL PAGE 5-1
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Insureds’ Renewal Options

The insurer may present the payor with two coverage options:

» Option A — Renewing for the Same Amounts of Insurance: This optio
t amounts of insurance and applicable deductibl

r Higher Amounts of Insurance: This option
ation option of 10 percent for building coverage an
tents coverage with applicable deductibles.

Lamount of insurance offered cannot exceed the maximum lin

um deductible may change based on the amo
nce offered at renewal.

9/22/24 NFIP MANUAL PAGE 5-2

133

Cancellations - 15 Reasons only

* No Insurable Interest

nmon Effective Date

nger Requires Insurance

>ayment or Fraud

ol

her Factors (SRL wrong carrier, prior to effect date, etc.)

9/22/24 NFIP MANUAL PAGE 6-1

134
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2 4

How to request
Claims data?

-

* PROPERTY OWNER MUST
INITIATE

* 1-877-336-2627

¢ Email: FEMAMapSpecialist@risk
mapcds.com

4 "P

135

9/22/24

\

S

135

POLICY FOR

National Flood Insurance Program

General Property Form

National Flood Insurance Program
Standard Flood Insurance Policy

Dwelling Form Beelmibline

National Flood Insurance Program
FEMA

Standard Flood Insurance Policy

122, October 2021 Residential Condominium
~ Building Association Policy
e

E Standard Flood Insurance Policy

F-144 / October 2021

& FEMA

& FEMA

 9/22/24
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Section I

Property Not In:

Foundation components.
Coverage may exist for an item listed in V.12 if it directly supports and is integral to the building's
foundation, even if it has a secondary purpose such as a retaining wall. The adjuster should submit
a request to the insurer for an engineer to inspect the building and provide an evaluation of the

WLsce: Cisims Manual at Coverage 21, Fiood Insurance Manuaiat 34}

Alreraft or watercraft
Remote-controlled boats, aicraft, and drones or UAVs (Unmanned Aerial Vehicles) designed and
intended for recreational use only, and not used to carry people of cargo, or for commercial use are

Wsse Claims Manual ot Coverage 21, Food Insurance Manual at 3.4 (Warereraft under ssiccic) |

Coastal Barrier Resources System (CBRS)
‘The SFIP does not provide flood insurance coverage for  bulding constructed or substantially
improved after the U.S. Department of Interior's Fish and Wildiife Service designates it as within

See: Claims Manual at Coverage-22, Flood Insurance Manual at Appendix E

‘The SFIP excludes additional living expense (ALE) when the building is being repaired. The SFIP wil
not pay for temporary housing, mileage, meals, or increased utilty expenses incurred as a result of

2 |

WLsee: Ciaims Manualat Journey 7 Coverag

Complying with ordinance or law.
‘The cost of complying with any ordinance or law requiring or regulating the construction, demolition,
remodeling, or repair is excluded regardless of whether the property is damaged by flood, except as
provided in Coverage D - ICC.

Non-flood damaged property required to comply with govemment codes, ordinances, or regulations
i not covered. For example, the SFIP does not cover the Gost of replacing an undamaged interior
HVAC unit to match a replaced exterior HVAC unit because of a change in size, seasonal energy
efficiency ratio (SEER)-rating, refrigerant, or any other reason even if local, state, or federal code
Lequired the upgrade,

‘See: Claims Manual at Coverage-22 1
Flood in Progress

‘The SFIP will not pay for a loss caused by a flood that was a continuation of a flood that existed on
or before the date the waiing period for coverage began or, if the coverage became effective as of
the time of a loan closing (under the oan exception to the 30-day wating period), before coverage

‘See: Claims Manual at Journey 21 to 22, Coverage-22, Flood Insurance Manual at
243 (Table 7)

SFIP COMMENTARY - 25

Claims Process

ok

* FEMA does not hire adjusters, adjusting firms do.
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Make updates before
filing the claim

Agent Touchpoints

» Date of Loss

« Verify Contact information, may have changed
econdary Contact

139

Mortgagee Cl ause T

* Mortgagee's interest is protected

9/22/24

140
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Photographs

* Photograph the address of the building

* Photograph the building damage in the same order of the scope
phs - damage and non-damage

adequate; others require multiple views with close-up

S content damage the same way
yer number of photos to support the written scope of

r denial recommendations

9/22/24

141

Replacement Cost Loss Settlem

RCV - The cost to replace damaged items using
ilar materials and construction without a
epreciation

GLE FAMILY dwellings

CIPAL RESIDENCE at the time of loss meaning
- n_A._ OR insureds spouse lives there 80% of the
2. Different from PRIMARY residence.

. ,»URANCE COVERAGE is 80% or more of the full
replacement cost or the maximum coverage availg

9/22/24

142
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What'’s covered (Building)? 1D

The following items of property are covered
Under Building Coverage A only:
a.  Awnings and

owave ovens
ed over unfinished flooring

and radiators

ge disposal units

9/22/24 NFIP MANUAL PAGE A-3

143

What's covered (Building)? 2oz

k. Hotwater heaters, including solar water heaters
I§ Light fixtures

' _ and aerials fastened to buildings
oards, bookcases,

d wallpaper

inery for operating pumps

II'n irrors, permanently installed

9/22/24

NFIP MANUAL PAGE A-3

144
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Claims Exclusions

We do not insure for direct physical loss caused directly or indirectly
by any of the following:

e or weight of ice

hail, or water spray

ure, mildew, or mold that results primarily from any conditi )

9/22/24

145

Loss Settlemehf _ Réplacement C

RCV - The cost to replace damaged items using similar materials
and construction without a deduction for depreciation

——

MILY dwellings

[ t the time of loss meaning Insured OR insureds
e 80% of the time. Different from PRIMARY residence.

ICE COVERAGE is 80% or more of the full replacement cost or
he maximum coverage available

9/22/24

146
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Loss Settlement — Actual Cash

e ALL Contents

9/22/24

Loss Avoidance — No Deductible
The following items are considered covered flood loss avoidance Fill to Create Temporary Levees
expenses. To ensure eligibility, keep copies of all receipts for This covered flood loss avoidance method is effective
to your agent, flood insurer, or adjuster. at diverting the flow of water from your property
and belongings.

Water pumps

Pumps are instrumental in moving water and other Labor

liquids away from the home, limiting damage. You may claim labor at the federal minimum wage,

including your own or a family member’s. You can
also request reimbursement for work performed by
a professional.

Plastic Sheeting and Lumber

These materials used in connection with flood loss Moving and Storage Expenses

avoidance measures are covered. If you move personal property, it must be placed in
a fully enclosed building or otherwise protected from
the elements. Property removed is covered by your
flood policy for 45 consecutive days from the date the

Sandbags move begins.

Sandbags and the sand to fill them are covered. They Any property removed, including a moveable home (that
meets the definition of a building in the flood policy),

become heavier when saturated, providing protection must be placed above ground level or outside of a high-
for your property. risk flood zone.

s il Does not count as a claim

148
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Loss Avoidance Claims Numbers

ptember 2014-2024

$1,382,255

CHECK THE NFIP CLAIMS MANUAL FOR ELIGIBLE ITEMS

9/22/24

149

Severe Repetitive Loss

*Any building that:
°Is covered under a Standard Flood Insurance Policy;

. ed flood-related damage for which:

parate claim payments have been made under a Stan
Policy, with the amount of each such claim exceedin
h the cumulative amount of such claims payments

wo separate claims payments have been made under a
ard Flood Insurance Policy, with the cumulative amount o
ayments exceed the fair market value of the insured b

: each Ioss
9/22/24 NFIP MANUAL PAGE 3-35

150
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Severe Repetitive Loss
Claims Rating Factor

Table 20. Applying the Prior NFIP Claims Rating Factor

TOPIC GUIDANCE

. .| The Prior NFIP Claims Rating Factor is determined on the effective
Implementation of the Prior | N .
NFIP Claims Rating Factor date of the nex_t policy renewal term following the date of loss of
: the second claim.

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

The Prior NFIP Claims Rating Factor is the number of NFIP claims
. with a date of loss of April 1, 2023 or later.

i Note: Claims with dates of loss within 10 days of each other will
i be counted as one claim.

___________________________________ e L SO S SR S
! The Prior NFIP Claims Rating Factor is the number of NFIP

10-Year Window I claims with loss dates that are within 10 years of the policy
i effective date.

Date of Loss

9/22/24
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Severe Repetitive Loss - Prior

Claims Rating Factor

* The Prior NFIP Claims Rating Factor excludes the

types:
ate of loss prior to April 1, 2023;

Cost of Compliance (ICC) claims;
_* Closed Without Payment (CWOP); and

ss Avoidance claims.

9/22/24
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Severe Repetitive
Claims Rating Factor

Table 21. Policy with Prior NFIP Claims Example

Policy 9/1/ | 9/1/ | 9/1/ | 9/1/ | 9/1/ | 9/1/ | 9/1/ | 9/1/ | 9/1/ | 9/1/ | 9/1/ | O/1/ | 9/1/ | 9/1/ | 9/1/
Effective Date | 2023 | 2024 | 2025 | 2026 | 2027 | 2028 | 2029 | 2030 | 2031 | 2032 | 2033

4/1/2023

Clalms 1/1/2025

Date
of Loss | 6/1/2026

1/1/2034

Total Number of Prior
NFIP Claims

Does It Impact the

Premium? No No | Yes | Yes | Yes | Yes | Yes | Yes | Yes | Yes

9/22/24
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SRL List Correctio
Resetting the Prior NFIP Claims History

Correcting an Invalid Claim History Association

* Documentation that may be required to correct or update a property’s claims history includ
~+ Incorrectly linked addresses and/or losses; or
dress added to a Property Locator Record.

to Reset the Prior NFIP Claims History

on-Residential
ol/Stormwater Management Project
ding Removed and Relocated
g Demolition
tion of Machinery and Equipment

9/22/24 NFIP MANUAL PAGE 3-37
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SRL Example Buildin;] Value o

 Flood Loss History: $101,00
Amount
016 $144,627
2015 $7,016
2009 $12,434

1999 $248

ince 1999 are 164% of current building value)

the $248 claim payment towards the total number of

9/22/24
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Excess Flood

+ Coverage above the NFIP max of $250,000 residential or $500,000

igned waivers on file

9/22/24
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Private Flood

* Insurer chooses what they want to insure!

3 restrictions on limitations on:

9/22/24

157

waiver of they decline

9/22/24
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Flood Insurance

Flood Insurance Acknowledgement
Waiver of Agent's Responsibility

1 ey corty ht oy spen offed oo nsoce coversge i th Nasoml Flood e Progar, |

* Declining the offer to purchase flood Insurance

» Declining forms of basic coverage, e.g., contents

I'grivate insured acknowledging they can lose their glidepath

Vaiver — required by FEMA when cancelling an NFIP policy

9/22/24
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Disaster Assistance

* Designed for structures that were not required through the Mandatory

obtain flood insurance;

| declaration;

n 50% of occurrences;
tance is a low interest loan;
atlfor 30 years for SBA;

btain flood insurance policy before disaster assis

9/22/24

NFIP MANUAL PAGE 3-35
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Community Actions & Ipacts

* Flood hazard awareness activities

ng Flood Insurance

ating System

9/22/24
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<« Messenger 7:00PM  Fri Nov 30

Bloomberg Subscribe

Cities Threatened by
Millions of Carolina homes are at risk of flooding. Climate Risk Sti“
Only 335,000 have flood insurance.
Getting AAA Bond
Ratings

By Christopher Flavelle
November 2, 2018, 4:00 AM EDT

< D

» One year later, no climate downgrades from
Moody’s, S&P, Fitch

» Investors say ratings still overlook risks of
extreme weather

Some 31 million people in the Carolinas are at risk of their homes flooding
because of Hurricane Florence. Only about 335,000 homes in the two states
have flood insurance.

The math is simple, and the result is ugly: Many people affected by the storm
are going to have to pay for repairs to their damaged homes out of their own
pockets.

1f that sounds familia, it's because the same thing happened last year after
Hurricane Harvey flooded Houston and, to a lesser extent, after hurricanes
Irma in Florida and Maria in Puerto Rico.

MO W A NEXT STORY )
Photographer: Luke Sharrett/Bloomberg
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Building/Zoning ax odpl
Management Codes/Regulation

» National Standards — one size fits all NOT

update 1989

163

High Insurance Premiums & D

» Takes money out of the local economy

entire community

o failure rate. Small businesses fail to plan
‘Underinsured

164
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Paradise Lost

Before Hurricane Michael struck, FEMA maps showed more than 200 homes in Mexico Beach,
Florida, were in a zone considered to have minimal flood risk (gray on the map). About 80
percent of those homes were either destroyed or severely damaged by Michael’s storm surge.

&

7UMENIEQ =
BEACH

1/2 mile

DAMAGE REPORT
< Gone (71%)
< Major damage (9%) ]
© Standing (20%) : :
PAUL HORN / InsideClimate News

SOURCE:Western Carolina University Program for the Study of Developed Shorelines
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FEMA MITIGATION GR/

* PRESIDENTIALLY DECLARED DISASTER

- BUY OUT — MUST REMAIN OPEN SPACE

DK for policy holders, if they have no maxed out pa
ion of benefits : '

©US. FLOOD SOLUTIONS
© CHOICE FLOOD INSURANCE LLC
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How much does elevation cost?

Approx. $15.00-$18.00
per square foot plu
foundation

©US. FLOOD SOLUTIONS
© CHOICE FLOOD INSURANCE LLC
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After the next disaster your
community be ready?

168
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Action items for Communities

» Scope the REAL Flood Hazard beyond the FEMA Maps

»  Storm water/Drainage

s S8a

plement the Mitigation Plans
cal codes and ordinances
public input

sk for help from professional insurance agents and Realtors

169

Office of the Flood
Advocate

» HFIAA Created the office
* Annual Report
OFIA Fiscal Year 2022 * When you need FEMA's help

Report: Insights and
Recommendations

9/22/24
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The Future...Rule making

Eliminate the ‘one size fits all” coverage for policyholders that has been in p
for 50 years.

=l

Homeowner Flood Form”

e existing Dwelling Form

more closely with property casualty homeowners' insuranc

ase the basement coverage endorsement (higher premi

“purchase the actual cash value endorsement (lower premium)

171

Agent & Product Resources

* Flood Map www.msc.fema.gov

9/22/24
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http://www.msc.fema.gov/
https://www.floodproofing.com/dameasy?utm_source=google&utm_medium=cpc&utm_campaign=21026005147&utm_term=dam%20easy&utm_content=162047961311&campaignid=21026005147&adgroupid=162047961311&creative=691616620214&matchtype=p&network=g&device=c&keyword=dam%20easy&gad_source=1&gbraid=0AAAAAC3kIO-Mlj3WTYsJk0n55DiHY1Fuy&gclid=Cj0KCQjwgL-3BhDnARIsAL6KZ6_R9OBGL5joqSF1S7MKrHaxxKnOGn5dePK4iMNmVzjPdplZtiBgTdoaAp2vEALw_wcB
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Some Claims resources

omes Cleanup Guidance
gov/flooded-homes

n Up Guide Air Quality
epa.gov/sites/default/files/2015-

D9/ uinents/ floods.pdf

~ This. t a meant to be a complete list nor should be interpreted as an endorsement
by the agency, employees or presenter.

9/22/24
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I am not comfbi'taibiting fl
what options do I have?

ing it, is NOT an option.
et your client a referral, is NOT an

nd another agent to work with,
 who won’t compele with you, on
| your other lines.

9/22/24
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https://www.epa.gov/flooded-homes
https://www.epa.gov/sites/default/files/2015-09/documents/floods.pdf
https://www.epa.gov/sites/default/files/2015-09/documents/floods.pdf
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CONCLUSION

Thank you for the opportunity to
e my passion, for flood
surance, with you!

LISA SHARRARD
CHOICE FLOOD INSURANCE LLC
NORTH CAROLINA AGENT WRITING “FLOOD ONLY” NATIONWIDE

lisa@simplyflood.com

aimer: Laws, regulations, materials, policy and guidelines presented are subject to change
vithout notice. Please check interpretations against the current laws, regulations, manuals,

- policies and procedures.

9/22/24
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