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Introduction

- OVER39 years direct experience in floodplain management and flood insurance

+ Flood Insurance Agent, writing Nationwide
+ Member, Big “I" National, Flood Insurance Committee and Flood Insurance Producers National Committee
(FIPN

er (CFM); Served on the Board of Regents 12 years

Trainer for the NFIP Direct

ed Adjuster
State Coordinator
Chair of the Association of State Floodplain Managers

" with Lisa Sharrard

~ + Served on the FEMA Community Rating System (CRS) Task Force for 7 years
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Do My Clients Need Flood Ins

NFIP CLAIMS SINCE 1980

Florida

”ﬁ'%% .

+ Flood claims are larger in coastal locatio

+ Non-coastal states and counties have ex|

flood events

ial Flood Risk in the United States Millman May 2020

T2s

HURRICANE IAN Hurricane Tan Building Claims

Table
Averag
Buldng  Aerags  QuanityMax QuanityMax
Average Building | Average Contents | Average Average Contents e e C R Gy
(o ARee o Claim Pai Claim Paid DocadoBuit Folcies  Clam Clim MeogeSize sauereloot  Coveage  Coveage  Coveroge
Pre 1080 a2 s191978  st04801 1709 s803  $20503 89 a1
19805 P sz sw00ser 1883 ssos5 soare0z 20 10
236,984, 74,342 $245,320 $39,700
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Hurricane lan is the fourth highest flood disaster in terms of fodge = el sl 2ot b | ol ) L
* NFIP payouts Al 1,270 $123,168 $105,662 2133 $57.47 $236,985 140

Source: Hurricane lan NFIP Claims Analysis
FEMA December 2023
Hurricane lan NFIP Claims

T2s 128 FEMA December 20

Why insureds don’t have flood
insurance?

Hurricane Ian Contents Claims

Figure 1
Contents  Average NFIP Consumer Experience Survey Question: Why dor't you have flood insurance?
Average Total  Average Caimper  Contents
Claim Contents Claim  Average Size  squarefoot  Coverage.
5200007 $38265 1898 2048 s58916
susser  s22781 1878 s1271 71564
s74217  s13017 2258 540 s79524
s78a4s  s13562 2707 495 $89.464 32% 28% 24% 18% 17% 9% 9%
sea7sT  saest 2933 383 $93.847 My home Theregion|  Imnotrequred  Ithinkflood  Idon'tknow  Myinsurance | take steps to
s126007  $23053 2105 s1167 sra302 Specificallyisn't  live in doesn't togett, so don't insurance is oo enough about  agent told me | prevent my home
atriskof flooding.  typically flood.  think I need it expensive.  flood insurance.  didn'tneed it. from flooding.

“Raspondents weroasked o selctail reasons that apply

Hurricane lan NFIP Claims Ar
1i2e FEMA December 20

2s THEME
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High-Level Insights:

A low perception of flood risk is the most
common reason, more than price, that non-
=== policynolders do not have flood insurance.

Many consumers are unaware that flood
damage is not covered by standard
homeowner insurance policies.

Many consumers who are covered by flood
insurance purchased it for peace of mind
and think they pald a falr price.

Half of the agents surveyed who do not
sell flood insurance agree there is flood
isk and consumer demand for insurance
in the areas where they write policies.

T2s

13

Why did they Purchase flood

insurance?

Figure 3
NFIP Consumer Experience Survey Question: Why did you purchase flood insurance?

020600

51% 41% 33% 30% 29% 25% 19%

Peace of mind. | think the region I thinkmy home  Special Flood Hazard  Insurance  Friends/family  Realtor/lender/
laminisatrisk  specifcallylsat  Aeamongage  companyagent  toldmeto.  mortgage broker
tisk for flooding. requirement. told me to. told me to,

15

ceP

WHY DO | NEED
FLOOD INSURANCE?

mze B THEME
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How to have the Conversation?

Talk to clients about:
* The dii between and flood i

from National Risk Index to help consumers identify real flood risk in their

the NFIP's Cost of Flooding Tool (an interactive web page) to show
the risk of flooding based on rainfall

)em on the flood risk related to other disaster events specific to their area.

litionally, inform clients that just 1 inch of floodwater can cause roughly $25,000 of
to their home.

11126 BY THEMES,

14

Do You Agree?

Figure 4
NFIP Agent Experienck Survey Question: To what extent do you agree with the following statements?

(4) Homes in the area in which | write insurance policies are at risk for flooding.

(2) There s consumer demand for flood insurance n the area(s) in which | write Insurance policies.

* 51% agree there is flood risk in the areas they write

Non-Flood Agents policies.

have a split perception of
flood risk and demand

52% agree there is consumer demand in the areas
where they write polcies.

128 THEMES,

16

Agent Tools

T 000w
==

WIN THIS HURRICANE SEASON

18
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Tips on Getting Started Marketing & Selling ls

@i 00

With flood
clients are protected before, during and after the storm.

19 20

Social Media Campais

21

Before and After a Fl Tools The Cost of Floo Damage .

v 009 uew .

Arh
= aal ,_:__g‘t“
g g

//////
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' ' 'Will Your Community Float Or Sink in the
DOD S el
= ‘Wave of Disasters?
SURA
\IAN ' A Compelling and empowering others to reduce risk
October 20 :,EY Mitigation Saves 2.0 National Mitigation Catalyzing Mitigati
iAo saves @ @ @ ° @
1 _ .
D et
Manual October 2025 Sa

25 26

When do we need to offer Flooc
Insurance?

time we speak to a

lient about coverage

27

Requires Congres
Reauthorization

NTIP LAPSES in Authorizatioi
35 Short-term Extensions 31. December 20, 2024
32, March 14,2025

Septombor 30, 2017 17, September 30, 2021 33, September 30, 2025
December 8, 2017 18, December3, 2021 34, January 30, 2026
December 22, 2017 19, February 18,2022 35. September 30, 2026
18 (lapse Jan 20-22, 2018) 0 Maroh 11,2022 Prior LAPSES*:

8, 2018.FEB 3, & hourlapse) P M T
: 22. September 30, 2022
23 December 16,2022 AR
2%, December 23, 2022 - January 20-22, 2018
25, September 30,2023 + February 89,2018
26.  November 17, 2023 * October 1 to Novem!
21, February 22024 (2-day lapge) 4ays)
28. March 8, 2024 . Febriie
y 20 March 22,204
JEREAG 20, 2020 30, September 30, 2024

Authority, paid back with interest.

*Congress reauthorized the NFIP retroactively.

29 30
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Community Participation

T2s

31

What is a flood?

*®Overflow of inland or tidal waters
pid accumulation or runoff of

NFIP MANUAL Page A-4

T2s

33

Flood Examples

1i2e
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Community Status Book

@ FEMA Community Status Book Report L MommoaoLM

Click here for not participating
a County i i

Reg-Emer TribalCRS  CurrEf Curr % Disc % Disc
Date Entry Date ClassSFHA Nor
Date SFHA

currER
Identified Identified Map Date

3701654 ABERDEEN, TOWNOF  MOORECOUNTY  11/30/73 05/15/86 01/02/08 05/15/85 No
HERTFORD COUNTY  02/22/74  05/01/87 03/03/09(M) 05/01/87 No
ALAMANCE COUNTY  01/03/75 12/01/81 11ATA7  12/01/81 No
ALAMANCECOUNTY  01/03/75 08/15/90 11/17/17  12/17/87
STANLYCOUNTY 122173 12/01/81 06/16/09  12/01/81
ALEXANDER COUNTY 06/09/78 02/01/91 07/07/09 020191

05/
"CHEROKEE COUNTY 03/08/74 02/01/85  04/15/10 _ 02{01/85
HARNETT COUNTY  08/18/78 041690 07/19/22 02/03/00
ANSONCOUNTY  07/15/T7 06/18/90 10/16/08 06/18/30
WAKE COUNTY o03j03jo2 07/19/22 03(20/92
3702734 ARCHDALE, CITY OF 03/0/74 0/16/B1 03/16/03  07/16/81

1126

32

General Conditioh of 00(]ing

*The flood or inundation of water must affect two or more
properties, or must be displaced over two or more acres

a temporary duration, having both a beginning
g point

tous (i.e., unintentional, accidental)

2an result from natural causes or from other sources
fall within the definition)

1126 NFIP MANUAL Page A-4

34

‘Why Do We Ne
Insurance?

r clients protect themselves against

‘Omissions Claims

eep a copy of the signed waiver

ndatory Purchase requirement

36
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Origin of Flood Maps
|

FEMA flood maps are shaped by
multiple interests.

e oot

e Graphic: First Street Foundation

37

Sources of Flood Zone Informatic

* FEMA Map Service Center

ey NFIP MANUAL APPENDIX D

I/I}ow to l'eat\l/ al Eg/zl\a)map?
<)
1 St
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Flood Insurance Rate Maps

NFIP-MANUALAPPENDIXD

1126

38

FIRMette: Flood Maps On-Line

 You can find and print a FIRM by using
FEMA's on-line tools.

* Go to http://www.msc.fema.gov.

«  Click “Map Search” link (tutp of Qage) and
select “Public Flood Map” from the product
pull-down menu.

+ Enter the address and click the “Go” button.

« Onthe Map Search Result Page, click the
green “View” button (far right).

= When the map appears, drag the red
translucent box to the area you want to print.

« Select paper size and select the scale, north
arrow, and title block.

« Your FIRMette will be displayed and you ¢

rint or save the file as an Adobe
pdf) or graphic image file (gif).

NFIP MANUAL APPENDIX D

40

Mandatory Purchase

* Flood Insurance is required

« Federally backed Mortgage in a SFHA

O ed in Zones

(V1-V30), V, AH, AD, A

: %quired for secured Property located in

"Hequired- Amount of loan
n payment? Is policy holder underinsured?

« Ootional for Zones B, C, or X - Lender’s Discretion
rrire NFIP MANUAL Page L6

42
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T2s

Effective Preliminary

Effective Preliminary
POI Longitude/Latitude -80.4888, 32.3203 PO Longitude/Latitude -80.4888, 32.3203
Effective FIRM Panel 450025015%E preliminary FIRM Panel 45013003536
Effective Date 1/a/1992 8972019
A
90Feet

the folowng nk: Estimated Flood Depth Not Available:

Vertical Datum NAVDES

47

Coastal Barrier Resources Al'eas '

For System Units:
« Have a legally valid building construction permit issued before October 18, 1982 (1982 ACT) November
16, 1990; (1990 ACT) Ostober 18,2004 (2004 Act) DATE OF DESIGNATION
i must h: pective date of designation; and
or substantially damaged on or after date of designation.

building construction permit issued before date of designation;
(walled and roofed) before date of designation; and

ally improved or substantially damaged on or after date of designation. OR

is consistent with the purpose of the protected area, regardiess of the date of cor

exception only applies to OPAS.

1i2e

NFIP MANUAL APPENDIX E-2

49
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Risks and their impacts are evolving
-di .

B N T T T T L L 2 e T e Vo
A A A A U

46

Coastal Barrier Resos Areas

« No longer shown on new FIRM or the Standard Flood Hazard Determination fori

cked flood insurance not available

NFIP MANUAL APPENDIX E

48

Future of ] apping

AC 2023 Recommendations

TMAC Topic 1 Recommend a new definition for the SFHA

AR-45 FEMA should develop two new flood hazard areas:
a. New Special Flood Hazard Area (SFHA) — to be used for determining mandatory
purchase requirements more confidently based on existing conditions.

b. New Flood-Prone Area (FPA) - to be used for floodplain management requirements
based on future conditions

AR-46 FEMA should develop new Special Flood Hazard Areas (SFHAS) based on the existing
1% annual-chance flood at the 95% confidence limit, not the median (50% conficence
limit) as is currently done.

AR-47 FEMA should require new Flood-Prone Areas (FPAs), used for floodplain management,
1o be based on 1% annual-chance future conditions (including land use and ciimate
change) at the 95% confidence limit

AR-48 FEMA should develop 0.2% annual-chance flood estimates for existing conditions at
the 95% confidence limit and evaluate the need for a future condition equivalent.

55
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What is Meant by Pre-FIRM & Post-

Post-FIRM
(Newer buildings are elevated)

Pre-FIRM

(Older Buildings

usually are not elevated)
FRST FLOOR
AND LOWEST FLOOR
BFE i

FRST FOOR

AND IOWEST FlOOR

4 farnnt banand

l

A building is RrazEIRM if it was built bafore the date of your community's
first FIRM or 12/31/1974. If built after that date, a building is Pst-FIRM
Improvements or repairs to Pre-FIRM buildings may require permits.

i NFIP MANUAL PAGE L-8

56

Coverage Limitations

Program

/1126 NFIP MANUAL PAGE 3-45

58

Coverages Limits— Regular Prog

‘Table 22. Maximum Coverage Limits in the Regular Program
Building Occupancy Building Coverage __Contents Coverage
Single-Family Dwelling,

Single-Family Home H 250000 | 3100000

Rosidentlal Manufacturod/Mobile Homo 5250000 | st00000

Residential Unit!”
Residential Condominium Unit
(in Residential Building)

5250000 $100000
Nore i s100000

Muttifamily Building
Two-to-Four Family Building 5250000 [ 3100000
Other Residential Buiding $500,000 i 8100000

Residential Condominium Building
Not o exceed the lesser of:
« The buiing's

$100000

o
« Total pumber of units x
$250,000.

Non-Residential
Non-Residential Building. $500000 $500,000
Non-Residential Manufactured/ i
Mobte Burding $500000 i ss00000
1i2e Non-Residential Unit Nore 8500000

60
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What is an Insurable Building?

To be insurable, a building must be:

2 roofed
xterior walls and a roof
> ground

re of the actual cash value of the building
be above ground
ffixed to a permanent foundation site
d, if mobile home located in SFHA, anchored to
resist flotation, collapse and lateral movement

1r1rze NFIP MANUAL PAGE 2-4

57

Coverages Limits: ergency ,u

Table 23. Maximum Coverage Limits in the Emergency Program2

Building Occupancy Building Coverage _ Contents Coverage

Single-Family Dwelling
Single-Family Home 35,0004 | $10000
Residential Manufactured/Mobile Home 35,0004 i $10000
Residential Unit'*

Residential Condominium Unit

(inRosidental Buiing) 000 | $10000
Al Other Bullding Descriptions None T $10000
Multifamily Bullding
Two-to-Four Family Bullding 535,000 | 10000
Other Residential Building. $100,000% 1 $10,000
| Non-Residential )
Non-Residentia Bulling $100000 $100000
o Rsgnt e m— o
Non-Residential Unit None $100000
i NFIP MANUAL PAGE 3-45

59

NFIP New Pricing Approach |

le Family is $12,265
egacy program
| Risk — Lot of Policies and reinsurance availa

Concentrated Risk — No reinsurance.

111128 NFIP MANUAL PAGE 3-1

61
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NFIP New Pricing proach' -

Distance
Base Rate to
Water

SUMMARY

ic variability can lead to large peril rate

ures reduce overall rates; may not
premiums due to rate maximums.

111111

64

Calculating Squa

RESIDENTIAL

« Confirm Real Estate listings with tax records or appraisals

« Square footage is required for:
ea

“éd attic converted to living space

nfinished basements;
ge used solely for parking, storage or building access;
or unfinished enclosure area; 3

orches or decks

////// NFIP MANUAL PAGE 3-33

66
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NFIP New Pricing A pproach'

loor Height has a large impact

111111

63

New Pricing Methodology - Age

0 touch every single policy in their book

2 pif agent did not respond
RY AND EQUIPMENT = “NO"
LIANCES = “NO"

111111

65

Calculating Squai
RESIDENTIAL

« Confirm Real Estate listings with tax records or appraisals

« Square footage is required for:

manufactured/mobile homes
sidential condominium buildings

irwells and Elevator Shafts

0T include mezzanines or basements

rrrrrr NFIP MANUAL PAGE 3-33

67
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First Floor Height

* Height of thg buildings first lowest floor above the

determine first floor height
 elevation certificate Section C, Section E or Section

A determined

111126 NFIP MANUAL PAGE 3-23

68

Building Occuphy Types

/1126 NFIP MANUAL PAGE 3-9

MANUFA
HOMES

® A manufactured mobile home is a structure built
rmanent chassis, transported and anchored
, and affixed to a permanent foundation.

~ Includes travel trailers without wheels build on a
- permanent chassis and affixed to a permane o4
foundation. ’

72
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Building Occupgcy Types

mily Dwelling
fwelling

Single Fa

red to be throughout the structure
amily Dwelling

p to four units per dwelling

1126

NFIP MANUAL PAGE 3-9

69

BUILDER'S RIS
BUILDINGS UNDER CONSTRUCTI

* Notyetwalled and roofed, affixed to a permanent site, principally above ground
i i 2 times the post-construction deductible
uction is halted more than 90 days

5

vered if in an enclosed structure on premise

ned or transferred to another party

71
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APPURTENANT STRUCTURE

A property require separate policies with

the exception of a detached garage at the

descri ion. This is available under

j policy only.

ures located on the

total building coverage limit
the structure.

coverage is at the policyholder's

not be used for residential, business
or farming purposes
i NFIP MANUAL PAGE 2-9

74

Building $500K x 3 = $1.5M
Contents $500K x 3 = $1.5M

Building $250K NOW $500K
Contents $100K

76

Deductibles

Table 25. Deductible Options: Other Residential Building, Non-Residential Building,
Non-Residential Manufactured/Mobile Building, Non-Residential Unit

Exception Bu [
Pre-FIRM Building Recel Contents.
Standard Building Options®® Statutory Discount Options
Building Coverage of | Building Coverage  Building Coverage of = Building Coverage | Contents-Only
$100,000 orless . over $100,000 $100,000 or less.

$1,000 / $1,000 ; $1,250 / $1,250 $1,500 / $1,500 N/A $1,000
$2,000/ $2,000 | $2,000/$2,000 | $2,000/$2,000 @ $2,000/ $2,000 $2,000
$5,000/ $5,000 | $5,000/$5,000 | $5,000/$5000 @ $5,000/ $5,000 $5,000

$10,000 / $10,000 | $10,000 / $10,000 | $10,000 / $10,000 : $10,000 / $10,000 $10,000
$25,000 / $25,000 | $25,000 / $25,000 | $25,000 / $25,000 = $25,000 / $25,000 $25,000
$50,000 / $50,000 | $50,000 / $50,000 | $50,000 / $50,000 | $50,000 / $50,000 $50,000

71128 NFIP MANUAL PAGE 3-45

78
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Additional and Exténns

The NFIP will insure an addition or extension i itis attached to the building by means of any one of the
following
+ Arigid exterior wall

“bearing interior wall

n opt for getting each addition and extension insured separately.
‘and Extensions not consider a primary residence ($250 surcharge).

ions and extensions attached by means of a common interior wall are always con

uilding and cannot be insured separately.
e Application Form for the main building should reference the policy number or quote

number for the policy separately insuring the addition or extension.

1r1rze NFIP MANUAL PAGE 2-7
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Deductibles

Table 24. Deductible Options: Single-Family Home, Residential
Manufactured/Mobile Home, Residential Unit, Two-to-Four Family Building

Exception Building Options: Pre-FIRM

Standard Building Options Building Recelving Any Statutory Discount | Contents Options

Building Coverage of  Building Coverage | Building Coverage of  Building Coverage | Contents Coverage

$100,000 or less. over $100,000 $100,000 or less over $100,000 of Any Amount
$1,000 $1,250 $1,500 N/A $1,000

$2000 | $2000 | $2000 . $2000 | $2000
$5000 | $5,000 $5,000 : $5,000 | $5,000
$10000 | $10000 | $10000 . $10000 | $10000

Note: For more information on statutory discounts see the Statutory Discounts
heading below.

1r1ize NFIP MANUAL PAGE 3-44

77

Deductibles

Table 26. Deductible

Exception Building Options: Pre-FIRM Building

Standard Building Options*® Receiving Any Statutory Discount*®

Building Coverage of Building Coverage Building Coverage of ' Building Coverage
$100,0000r less over $100,000 $100,000 or less. over $100,000
$1,000 / $1,000 R $1,250 / $1,250 N/A . o
$2,000/ $2,000 $2,000/ $2,000 ] $2,000 / $2,000 $2,000 / $2,000

$5,000 / $5,000 $5,000 / $5,000 $5,000 / $5,000 $5,000 / $5,000
$10,000 / $10,000 : $10,000 / $10,000 ‘ $10,000 / $10,000 $10,000 / $10,000
$25,000 / $25,000 $25,000 / $25,000 $25,000 / $25,000 | $25,000 / $25,000

128 NFIP MANUAL PAGE 3-46

12



©Choice Flood Insurance LLC
Lisa Sharrard (910)465-3028 (803)865-4297

Deductibles

* Separate deductible for both building and contents
'er, optional deductible will lower

ith Mortgage holder first

T2s

80

Insurance Example

1 value of the

— $250,000 Required amount of insurance —

: $260,000 (80 percent of replacement value of $250,000)
isurance carried — $180,000
150,000; Deductible -- $500
,000 = .90 (90 percent of what should be carried.)

2. Actual ai

00 x .90 = 135,000
,000 — $500 = 134,500

ill pay no more than $134.500, The remaining $15,500 is not
urance penalty ($15,000) and application of the ded!

Commercial; Non-Residential

ide Replacement Cost

f elevation, approved floodproofing plan require

84

Slides cannot be reproduced without
permission. lisa@simplyflood.com
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* Replacement Cost (RCV) must be updated every 3 years

ave a recent appraisal

iply the amount of loss, before application of the deductible, by the percentage bavs
the deductible from the figure determined in 2 above. .

1r1rze NFIP MANUAL PAGE 3-55

Co-Insurance
Insurance Example

s

Repl; value of the = $500,000 Required amount of
insurance = $400,000 (80 percent of replacement value of $500,000)

nt of insurance carried = $400,000

n this example there is no coinsurance penalty,
al amount of insurance carried meets the require

ay no more than $199,500 ($200,000 amount of loss n

128

83

Replacement Cost Value

« Single Family provided by FEMA
i 4RCV

r Non-Residential

recent appraisal?

85

13
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Effective Dates —

| closing: Policy effective immediately
ender due to map change—1 day
—30 days (even for cash purchases)

ildfire Exception

T2s

87

National Flood Insurance Program

Elevation
Certificate

and Instructions

2023 Editior

T2s

89

s Us. ot OF HOMELAND SECURITY
Federal Emergency Management Agency

National Flood Insurance Program

ELEVATION CERTIFICATE
IMPORTANT: MUST FOLLOW THE INSTRUCTIONS ON INSTRUCTION PAGES 111
‘Copy all pages of ths Elevation Certi ( ity offical, (2) i d ing ovrer.
SECTION A~ PROPERTY INFORMATION USE

A, Buiding Ovner's Name: Policy Number:
2. Building Street Address (including Apt., Unit, Suite, andlor Bidg. No.) or P.0. Route and Box No:: | Company NAIC Number:

city: State: ~ ZIP Code:
A3, Property Description (e.g., Lot and Block Numbers or Legal Description) andior Tax Parcel Number:

Ad. Building Use (.., Residential, Non-Residentia, Addiion, Accessory, efe.):
.1 Lat. Long
26. Attach i color

Horiz. Datum: ] NAD 1627 [] NAD 1983 [[] WGS 84
for each side) of

pages 7 and 8).

AT. Buiding Diagram Number: -

1i2e

91

Slides cannot be reproduced without
permission. lisa@simplyflood.com
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/ Newly Purchased within 363 da

urchased home within the last 365 days:
ile applies. Really, 335 days.
assume the glidepath, plus first bump

ou will need carrier name and policy number

1126

88

Elevation
Certificate

Not required 2
Make sure the address matches
For insurance purposes, EC age
Must be signed and dated

[ 'SECTION A~ PROPERTY INFORMATION FOR INSURANCE COMPANY USE
Al Polcy Number:
n UntSute, andior B4, No) o PO,

cy. sute: 2 cose:
.

Section A

4. Buidng Use (o5, Residental, Non Resdensal, Addon, Accesor, et
s Lt Long Moz, Datum: (] NAD 1627 (1 NAD 1983 [ WGS 84

1.

AT. BuidingDiagram Numoe: - Address Information
A8, For & buikding itha ravispace of enciosure(s): Lat/Long
=% R Building Diagram
o Oves (Mo CINA
Enclosure Info
Opening Information
Main Building

) Totanet open area of nn-engineered food penings I A8 an
B

an

) Sumot A8 ant A rid ara (1 appicabe - s stucts): an Attached Garage (not oi
For 2 bukding with an attached garage: elevated building)
2 Saue otgeofstachud e an ™

N Oves Ote CONA

B

) Tos et pan e f o e T operigs A9 an

o “t

2s

92
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Elevation Certificate Form ]

DING EL REQUIRED)
ot i O i [ Build o
A
C2. Elevations - Zones At-A30, AE. AH, AD, A (with BFE), VE, V1-V30, V (with BFE), AR, ARIA, ARIAE, ARIA1-A30, ARIAH, ARIAO,
g, , enter metes.

Building Diagram Number Ohs

Read the instructions and the Diagram Distinguishing Features

e; /f the distance from the crawispace floor to the e
L . : TNavD 1 D 5 Gver
er floor is more than 5 feet, use Diagram 7. o ot [1ves Tto
i awlspace: /f the distance from the crawlspac | e ==
2 . : o
he top of the next higher floor is more than five feet, or the & At grage opof ey T et 11 et
crawlspace floor is more than two feet below the grade [LAG] on & e s ot and cien L EEIo ot Te e D
- 1) Lowest Adjacent Grade (LAG) nextto buiing: [] Natural — Finished [ feet [ meters |
agram 2A or 2B.) o] T T T eer T s
" 0 et O motrs

T2s

93

Elevation Certiﬁcate Form

TRUCTION PAGES 111

) v, [ ot | ELEVATION CERTIFCATE
oELow e TR O

Section D
Company e - Make sure its signed
- Dated

o Fros
o 5 : 4 ForBlingDbcrams 14,1, and ..o ot
Telppone: Bt Enat Sealed, per state law oo (ncuce o grade foos ony ot budngs i
- [ + Check for comments re mipce e oo
P e — + Property uniqueness, e Dt o ot e o s, s o
e e
- openings info
* Misc. informatio o
PO o 7250 2152 ety 80059 028 ===rr

- Use atape measure
- Signed
] - Dated

T2s

95 96

Elevation Cel'tiﬁte Resources

Risk Rafing 2.0 and Elevation Cerlificates -
Using Section C or E for First Floor Helght

; EC vs NFIP Manual Special Note

Diagram 5: The area below the elevated floor is open, with no
obstruction to flow of floodwaters (open lattice work and/or insect

screening is permissible).
. « NFIP Manual Page 3:18

« Note: Enclosures enclosed with insect
screening with no additional support,

are treated as no enclosure. S e T
Flevated Without Enclosure.

Slides cannot be reproduced without
permission. lisa@simplyflood.com 15
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Understanding Mitigation Discou

éting System (separate line item)

T2s

99

Why flood openings matter?

To obtain the proper flood opening discount, all enclosures below the
elevated floor must meet the following requirements:
be a minimum of two openings

openings must be no higher than one foot above th

single exterior wall adjacent to the lowest grade next to the building.

1126

103

Slides cannot be reproduced without
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Proper Openings

Proper flood openings (flood vents) in enclosures or

s allow the hydrostatic flood forces on the
ize and minimize foundation damage to th
-MA provides a discount for buildings, in any

e, with proper flood openings in enclosure

1126

100

Proper Flood Opening

Below are the foundation types that may be eligible to receive
th d openings discount:
V closure on Posts, Piles or Piers
] nclosure Not Posts, Piles or Piers (Solid
alls)
payce (Elevated or Non-Elevated Subgrade Crawlspac

ICTOBER 2021 BISKRATINE 20 NFIP PRICING APPROACH NFIP FLOOD INSURANCE I

102

Machinery and Cquip
Only Coverage

If the policyholder purchased building-only coverage, the
followin: E must be elevated to receive the discount
nditioner (including exterior compresson)

ump (including exterior compri
‘water heater
levator machinery and equipment

111128 NFIP MANUAL PAGE 3-27
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Machinery and
Only Coverage

Ider purchased contents-only coverage, the

es must be elevated to receive the

washers and dryers

111126 NFIP MANUAL PAGE 3-27

105

Slab on Grade npdnte 10/1/2025

Machinery and Equipment Above First Floor: Added guidance to have Machinery and Equipment (M&E)

servicing the building, inside or outside the building, elevated to at least within a foot of the elevation of

the floor above the building’s first floor.

.E may be elevated to the BFE. An EC or other documentation that demonstrate
FE is required. If the building is under construction, the M&E must b

proper location to receive the discount. Page 3.27

: Note: Documentation, such as a photograph, must be in the file to supp

. Page 3.29

attery elements to the list of M&E that must be elevated to receive the di

T2s

107

Elevated Without Enclosure on Posts,
Piles or Piers

* Elevated to at least within a foot of the
height of the lowest elevated floor or higher.

Elevated With Enclosure on Posts,
Piles or Piers

* Elevated to at least within a foot of the
height of the lowest elevated floor or higher.

71128 NFIP MANUAL PAGE 3-29

109

Slides cannot be reproduced without
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Machinery and Eqﬁipment

Table 17. M&E Location for Discount Eligibility*

Diagram Showing Location Guidance on Location
| Slab on Grade (Non-Elevated)
|+ One floor: Elevated at least to the height
of the attic. Note: Documentation, such as
a photograph, must be in the policy file to
support the M&E discount.
More than one floor: Elevated to at least
within a foot of the height of the second
floor or higher.

1r1rze NFIP MANUAL PAGE 3-29

106

Basement (Non-Elevated)
* Elevated to at least within a foot of the
height of the floor above the basement

or higher.

1r1ize NFIP MANUAL PAGE 3-29

108

M/E Location

Guidance on Location

Diagram Showing Location

Elevated With Enclosure Not Posts,
Piles or Piers
* Elevated to at least within a foot of the
height of the lowest elevated floor or higher.

Crawispace (Elevated or Non-Elevated
Subgrade Crawlspace)
* Elevated to at least within a foot of the
height of the floor above the crawispace
or higher.

*Note: Altematively, the M&E may be elevated to the BFE. An EC or other documentation that demonstrates
the M&E is at or above the BFE is required.

111128 NFIP MANUAL PAGE 3-30

110
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Elevators

jakaway walls in V-Zones

T2s

111

Building Under Construction

* Ifa building under construction, 3lteration. or repair does nothave atleastiwo
tiaid exterior walls and a fully secured roof at the time of loss, then the
deductible am ill be two times the deductible that would otherwise apply to

for more than 90 days

éto be canceled, Reason Code 01 to receive a pro-
remainder of the policy term.

ction resumes, it can be rewritten as new business.

struction is complete, then the policy must be endorsed to reflect
Iding is no longer under construction and update any other rating
 needed. -

tion Certificate will be available.

/1126 NFIP MANUAL PAGE 3-41

113

Substantial Imyp
Determination

+ When a building has been substantially improved, the agent must confirm if a local
community official has declared the building i

orm must report both the ogiginal date of lion and the sub:

ubstantial improvement date for policy coverage and rating

leowners may be confused between their opinion, and what is dei
as a substantial inprovement, by the NFIP. L

71128 NFIP MANUAL PAGE 3-40

115
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Generators

1 i
Mechanicals Figuro 4 Non-Cavered Generator

drers, eesions, et

ulding. The S does o cover oterequpmert,

e

112

Improvement

y local floodplain manager

rnment enforcement of their floodplain ordinance as a
n for participation in the NFIP e

1r1ize NFIP MANUAL PAGE 3-40

114

Glidepath Discount

« Applied to:

 For Newly mapped,

! it 18% primary residential; 25% for non-primary, SRL and

cies lapses, discount goes way. Policy goes to full 1

2s

116
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CAP Increase Explained

LIMITS INCREASE TO 18% 25% ANNUAL INCREASE

« Pre-FIRM in Special Flood
Hazard Areas:
+ Non-primary residences
« Business Properties
Severe Rep. Loss Properties
SubstannaIIyDama ed

ed ral Policy Fee

T2s

117

f Policy Lapsed — ‘ gi
the Pre-FIRM discount

Policyholder retains eligibility for a Pre-FIRM discount on the
prevmusly covered property if either:

T2s

NFIP MANUAL Page 3-49

119

National Violation Tracker

An inventory of all previous minus-rated policies from PIVOT:

« Post-FIRM minus-rated policies listed in PIVOT as of September 30, 2021, for both CRS and non~
CRS communities, are included in the NVT. For the minus rated policy buildings in A/V zones witl
only elevatol 'the BFE and all other machinery and equipment above the BFE were not

f Map Change (LOMC) application reviews:

historic and ongoing PVs identified by FEMA's contractors durin,
and approved by HQ FPMD prior to issuance of PV memos.

CRS annual Elevation Certificate (EC) recertification reviews:

t and Insurance Branch and state NFIP compliance work, includir

Cs, General Technical Assistance and other engagements: The NVT
lation data from several regions that provided their historic CAV/CAC fi

1i2e

121
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for the Pre-FIRM discount

- Ifa pnor NFIP policy for the building in the current applicant’s name
>re-| IRM discount and lapsed on or after April 1, 2016, then t S
n ger eligible for a Pre-FIRM discount on the previously

i aﬁy of the applicants for the new policy was either a
der named on the expired or canceled policy or had an

ib interest in the building at the time of cancellati

rrir2e NFIP MANUAL Page 3-48

118

Community Rating System Disc ]

« Communities No Longer listed in the manual - google NFIP

128

120

Additional Fees

vs business

Rate Increases

2s

122
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Primary Residence

* A Single Family dwelling that

ived in for 50 percent

T2s

123

Primary Residence Perimeters

ess per policyholder and,

/ ith building coverage per addre
claimed as a primary residence

/1126 NFIP MANUAL PAGE 3-42

125

Primary Residence

« To maintain the primary residence Pre-FIRM subsidized rate, you or your agent
must submit one of the following:

«  eDriver's license;

its showing where children attend school; or
tead Tax Credit Form for Primary Residence
vide within 30 days request:

'y will be rated as a “non-primary residence” renewal preml' ]
ject to 25% annual increases until full-risk rate achieved.

1i2e

NFIP MANUAL PAGE 3-43

127
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HFTAA Surcharges

g 0 i GROUP Policies.

$25
Non-Primary Residential: single-family and individual
Sndgmiu unts: nc s SE SRoRS S seisons, s250
etached garages
Mulifamily Residential: condominium and other buildings 5250
Non-Residential $250

Applies to a renter's contents-only policy based on the policyholder's accupancy of the building or unit.

aps: surcharge is notincluded in the premium

ind Procedures: (g HEAASUGAIGe w001 eliible,

1126

124

Exception to Residence

(1) Active-duty military personnel who are deployed for 50 percent or more of the policy
year in compliance with military orders;
i isplaced from a primary residence and living in a temporary residen

1r1ize NFIP MANUAL PAGE 3-42

126

Primary Residence and Trusts

OF THE TRUST IS using the building as a primal

ientation that the person using the home as
sidence is a beneficiary of the trust named as the
holder (CERTIFICATE OF TRUST).

111128 NFIP MANUAL PAGE 3-43
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Non-Primary Residence

* Non-Primary insured under a separate policy:

tures, atthe same address, as a primary resident

ions and extensions to a primary residence

MINIUMS BUILDINGS (RCBAP)

7)1 es

129

Fee Assessme

( A(;f the Discounted Premium
|ﬁg the Federal Policy Fee, HFIA
arge, and probation surchar '

NFIP MANUAL PAGE 3-53

131

Mandatory increases above C |

* Premiums on subsidized policies are being
increased 25 percent for:

iry residences,

: etitive Loss properties, and
ially-damaged

t.:antially improved properties.

5 percent premium increase on busi
perties will be implemented next year.

1i2e

133
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Federal Policy P

Table 33. Federal Policy Fee

Building Occupancy Federal Policy Fee Amount

* Single-Family Home
* Residential Manufactured/Mobile Home
* Residential Unit

« Two-to-Four Family Building

* Other Residential Building
* Non-Residential Building $a7
* Non-Residential Manufactured/Mobile Building
* Non-Residential Unit

Units 1-20 $47 per unit

Residential Condominium Building

Units 101+ $2 per unit

NFIP MANUAL PAGE 3-54

130

Probation Surcharge

communities who are not enforcing

1r1ize NFIP MANUAL PAGE 3-54

132

“Business” Defi

« For rating purposes:
* abusiness property means a building where a licensed commercial enterprise is carried

lléing in which the total floor area devoted to non-residential uses
or more of the total floor area within the building, if a single family:
g; or 4
5 percent or more of the total floor area within the building for all othe

NFIP MANUAL PAGE 3-10

134
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Increase Cost of

Up to 530,000
Available If structure is
declared substantially
damaged

111126 NFIP MANUAL PAGE 3-45

135

Flood Application is non-bin 3

« Buyer buys a policy at closing based on agent quote of

er closing company paid, insured was
[ e /s a mistake. Please send us another $9,000.
nnual Premium $11,500.

137

Policy Assignments

ntinuous coverage

r can transfer docs (e.g., elevation certificats

erwork must be signed before closing

NFIP MANUAL PAGE 4-14

139
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Increase Cost of Compliance \ '

ims process and handled by the adjuster

munity declaring the structure “substan
the community flood ordinance.

1126

136

Endorsements — some exampl s

Submit endorsements timely — Protect E&O exposure

* Money endorsements
ecrease/add coverage

Address change

1r1ize NFIP MANUAL PAGE 4-1

138

Insufficient Premium (Refo

Insufficient Premium

Procedure if Premium is Insufficient

Type of Premium-Bearing Endorsement
Elective Endorsement * Ifthe insurer receives payment but ess than the full

Including but ot mited to: ‘amount due to purchase the endorsement requested. it
[

deducting the costs of all applicable fees and

rcharges.
« Ifthe insurer receives no payment.the endorsement is
|
Required Endorsement « Ifthe insurer receives no payment or  payment less
Including but ot limited to than the full amount due, see the applicable procedures
Rating adjustment, rating correction. under the Reformation Due to Insufficient Premium or
rate category change Rating Information heading in Section 2: Before You
Start The insurer must process the endorsement to
correct the rating and reform the policy by reducir
coverage to the amount that the premium received can
purchase.

111128 NFIP MANUAL PAGE 5-4

140
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Renewals — Plan ahead

Insureds’ Renewal Options

The insurer may present the payor with two coverage options:

+ Option A — ing for the Same Amounts of Insurance: This optio
r mounts of insurance and applicable deductib

f v Higher Amounts of Insurance: This option
option of 10 percent for building coverage and
nts coverage with applicable deductibles.

t of insurance offered cannot exceed the maximum limi

m deductible may change based on the amou
ce offered at renewal.

Tz NFIP MANUAL PAGE 5-1 rrirte NFIP MANUAL PAGE 5-2

141 142

Cancellations —

* No Insurable Interest

How to request ‘ 3 I |
Claims data? a ‘ t‘ 3
4 - )
* PROPERTY OWNER MUST ‘
INITIATE
* 1-877-336-2627 -
* Email: FEMAMapSpecialist@risk
mapcds.com \
LL ¥
e \‘ L 144

143 144

er Factors (SRL wrong carrier, prior to effect date, etc.)

1 NFIP MANUAL PAGE 6-1

POLICY FORM ClaimsBRIEENS

General Property Form

Bl E s o s ot
Dwelling Form brsjpaiticcy

[T a—
Residential Condominium
Building Association Policy

k Standard Flood Insurance Polcy

& FEMA

« FEMA does not hire adjusters, adjusting firms do.

Standard Fiood Insurance Policy

n | knowledgeable

& FEMA

|ﬁgness to be helpful

indful of unconscious bias.

1i2e

2s

145 146

Slides cannot be reproduced without
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Claims Exclusions

We do not insure for direct physical loss caused directly or indirectly

by any of the following:

e or weight of ice

eet, hail, or water spray
ure, mildew, or mold that results primarily from any condition:
. Substantially confined to the dwelling; or
is within your control, including but not limited to:

ailure to inspect and maintain the property after a flood reced s

T2s

147

Mortgagee Clause

 Mortgagee's interest is protected

of any additional lienholders

ly to Coverage C (Other Coverages) or Coverage

T2s

149

SINGLE FAMILY dwellings

PAL RESIDENCE at the time of loss meaning
spouse lives there 80% of the
2sidence o

GE is 80% or mo
he maxi

1i2e

151
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Agent Touchpoints

« Date of Loss
« Verify Contact information, may have changed
- Contact Name and Secondary Contact

occurred? Encourage photos or videos
insured save “samples,” note make model and serial numbers of

1126

148

Photographs

« Photograph the address of the building
« Phof h ilding damage in the same order of the scope
hs - damage and non-damage

if adequate; others require multiple views with close-uj

content damage the same way
er number of photos to support the written scope of It

/or denial recommendations

128

150

Garbage disposal units

152
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BUILDING COVERAGE
(Continued)

k. Hotwatel rs, including solar water heaters

| aerials fastened to buildings
led cupboards, bookcases,

ng and wallpaper

imps and machinery for operating pumps
s, cooking stoves and ovens

igerators
s, Wallmirrors, permanently installed

153

PERSONAL PRO
RESTRICTIONS

Personal property located in:

ement, regardless of the zone
0 the following items:

‘a. Air conditioning units, portable or window
b.  Clothes washers and dryers
c. Food freezers, other than walk-in, and food in any free:

155

PERSON PERTY
CONTENTS COVERAGE

Coverage for personal property includes the following property,

B.1. which is covered under Coverage B only:

Carpets over finished flooring
. Clothes washers and dryers

erthan walk-in, and food in any

_ve ovens and portable dishwash

157
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CONTENTS COVERA(C

< Contents must be located in an eligible

‘with at least 2 rigid walls, and a roof.
ents in the open are not covered.

»If building is under construction, conten

~ be secured to resist flotation.

154

PERSON DPERT
RESTRICTIONS

Personal property located in:

osure of an elevated pre-FIRM building located in SFHA zones A1-A30, AE,
AR/AE, AR/AH, AR/A1-A-30, V1-V30 or VE

156

Loss Settlement - Replacement

RCV —The cost to replace damaged items using similar materials
and construction without a deduction for depreciation

!LV dwellings

N atthe time of loss meaning Insured OR insureds
80% of the time. Qifferent from PRIVARY residence...

COVERAGE is 80% or more of the full replacement cost or
Ximum coverage available

2s
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Loss Settlemen
Actual Cash Value

-+ Non-PRINCIPAL Residence
 Non-Primary Residence

* ALL Contents

T2s

159

Loss Avoidance Claims Nber

r 2014-2024

,382,255

CHECK THE NFIP CLAIMS MANUAL FOR ELIGIBLE ITE

T2s

161

Severe Repetitive Loss

*Any building that:

+Is covered under a Standard Flood Insurance Policy;

ood-elated damage for which:
ore te clalm payments have been made under a Stand:
¢ /, with the amount of each such clalm exceeding $
mulative amount of such claims payments exceeding

separate clalms payments have been made under a S a
ce Pollcy, with the cumulative amount of such
: exceed the falr market value of the Insured bullc

ach loss.
71128 NFIP MANUAL PAGE 3-35

163
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Loss AVSIIRNCE - No Deductiii

Fill to Croate Temporary Lovees.
‘expenses. To ensure oligibility, keep coples of all ecelpts for This covered flood loss avoidance method is effectve

‘submission to your Insurance agent, flood Insurer, or adjuster. at diverting the flow of water from your property
and belongings.

‘Water pumps.
Pumps are instrumentalin moving water and other Labor
Tiquids away from the home, imiting damage. You may claim laborat he federal minimum wag,
including your own or a family member's. You can

also request reimbursement for work performed by

a professional

Plastic Sheeting and Lumber
‘These materials used in connection with flood loss. D L
‘avoidance measures are covered. 1 you move personal property, it must be placed in
‘fully enciosed builing or otherwise protected from
the elements. Property removed is covered by your
flood poliy for 45 consecutive days from the date the.
‘Sandbags move begins. =
e m are covered. Any property removed, including a moveable home (that
o oer o e i s ottt eyl
must be placed above ground level or outside of a high-
for your property. Falza)

Does not count as a claim

160

ommentary
©Qrva g9

128

162

Claims Rating Factol'

Table 20. Applying the Prior NFIP Claims Rating Factor

ToPIC [T

The Prior NFIP Claims Rating Factor is determined on the effective
date of the next policy renewal term following the date of loss of
the second claim.

Implementation of the Prior
NFIP Claims Rating Factor

‘The Prior NFIP Claims Rating Factor is the number of NFIP claims.
with a date of loss of April 1, 2023 o later.

Date of Loss
Note: Claims with dates of loss within 10 days of each other will
be counted as one claim.

The Prior NFIP Claims Rating Factor is the number of NFIP
10-Year Window claims with loss dates that are within 10 years of the policy

effective date.

2s
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Severe Repetiti
Claims Rating Factor

* The Prior N IP Claims Rating Factor excludes the
types:

 date of loss prior to April 1, 2023;
s Cost of Compliance (ICC) claims;
sed Without Payment (CWOP); and

0ss Avoidance claims.

T2s

165

SR List Co!
Resetting the Prior NFIP Clalms Hlst i

Correcting an Invalid Claim History Association

+ Documentation that may be required to correct or update a property’s claims history includi
addresses and/or losses; or
ed to a Property Locator Record.

eset the Prior NFIP Claims History

n-Residential

Stormwater Management Project
oved and Relocated

ation of Machinery and Equipment

e NFIP MANUAL PAGE 3-37

167

Machinery and Equipment Above First Floor: Added guidance to have Machinery and Equipment (M&E)

servicing the building, inside or outside the building, elevated to at least within a foot of the elevation of the
floor above the building’s first floor.
¢ elevated to the BFE. An EC or other documentation that demonstrates
uired. If the building is under construction, the M&E must be
roper location to receive the discount. Page 3.27
lote: Documentation, such as a photograph, must be in the file to' support

. Page 3.29

ry elements to the list of M&E that must be elevated to receive tl

1i2e

169
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Severe Repetitive
Claims Rating Factor

Table 21. Policy with Prior NFIP Claims Example

Policy | o/1/ | 91/ | o1/ | o1/ | o1/ |91/ | 917 |91/ | 9as |91 |93 | sy | 9py | oryy | oryy
Effective Date | 2023 | 2024 | 2025 | 2026 | 2027 | 2028 | 2020 | 2030 2031 2032 | 2033 2034 2035 2036 2037

4/1/2023 |

e \

of Loss | 6/1/2026

1/1/2034

Total Number of Prior
NFIP Claims

12|23 |3|[3|3|[3|[3f[3|2][3|2|1]1

Does It Impact the

No | No | Yes | Yes | Yes | Yes | Yes | Yes | Yes | Yes | Yes | Yes  Yes | No | No
Promium?

1r1rze NFIP MANUAL PAGE 3-36

166

SRL Example Building Value -

Flood Loss History: $101,00

$144,627
$7,016
$12,434
$248

since 1999 are 164% of current building value)

128

168

October 1, 2025 ogram ch

ge:Forall Bullding o5, 99999 Jid-velue-For Single-Femily
square footage greater than 15,000 square feet, the insurer must have documentation in the policy files that

supports the building square footage. Page 3.33

-« Added additional guidance for a stem wallfoundation n Table 8. Page 3.16

¢ mine the foundation type ofthe building in Table 8 Page 316
at coverage limitations may apply. Page 3.17

vated buildings with Posts, Piles, or Piers. Page 317

g indicators for multi-floor buildings in Table 12. Foundation Type — Elevated
& Not on Posts, Piles, Or Piers (Solid Foundation Walls). Page 3.20

ble 14. First Floor Height Measurement by Foundation Type indicating wh
sneeded. Pages 321 and 322

tion Certificate/Land Survey: Added guidance to truncate the elevations used from the Elev:

170
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October 1, 202

* Number of Floors in the Building: For the following Building O

must have documentation in the policy file that supports the number of floors if gr

idential Building, Residential Condo A o os el
uilding and Non-Residential Unit, more than 100 floo

: 99999 is not a valid value for the number of floors. Page 3.42

T2s

171

Private Flood

« Insurer chooses what they want to insure!

e restrictions on limitations on:

T2s

173

Flood Insurance

* Declining the offer to purchase flood Insurance

« Declining forms of basic coverage, e.g., contents

Private insured acknowledging they can lose their glidepath

iver —required by FEMA when cancelling an NFIP policy

1i2e

175
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Excess Flood

« Coverage above the NFIP max of $250,000 residential or $500,000

igned waivers on file

1126

172

Marketing Flood

/one flood insurance or partner with

d waiver of they decline

128

174

Disaster Assistance

+ Designed for structures that were not required through the Mandatory

111128 NFIP MANUAL PAGE 3-35

176
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Community Actions & Impacts

* Flood hazard awareness activities
od Insurance
ating System

[ Violations Tracker Corrections or Validation

T2s

177

Pl
Management Codes/Regulatmns

« National Standards — one size fits all NOT

179

Paradise Lost
Before Hurricane Michael struck, FEMA maps showed more than 200 homes in Mexico Beach,
Florida, were in a zone considered m have minimal flood risk (gray o the map) About 80

percent of those homes were eithel

MEICE =
BEACH

Slides cannot be reproduced without
permission. lisa@simplyflood.com
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Cities Threatened by
Climate Risk Still
Getting AAA Bond
Ratings

By Givistopher Flavelle
Novembor 2, 2018, 4:00 AM EOT

»> One year later, no climate downgrades from
Moody’s, S&P, Fitch

> Investors say ratings still overlook risks of
extreme weather

178

High Insurance Premiums & Dis

» Takes money out of the local economy

1e entire community

| structures

sinesses
ailure rate. Small businesses fail to plan

180

FEMA MITIGATION GR

* PRESIDENTIALLY DECLARED DISASTER
> BUY OUT — MUST REMAIN OPEN SPACE

©US. FLOOD SOLUTIONS
© CHOICE FLOOD INSURANCE LLC

182
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How much does elevation cost?

Approx. $15.00-$1
per square foot pl
foundation

©US. FLOOD SOLUTIONS
© CHOICE FLOOD INSURANCELLC.

183

Action items for Counities

+ Scope the REAL Flood Hazard beyond the FEMA Maps

Storm water/Drainage

plement the Mitigation Plans
ocal codes and ordinances
iblic input

Ask for help from professional insurance agents and Realtors

185

The Future...Rule mking

for 50 years.

rm—the “Homeowner Flood Form”
rsede the existing Dwelling Form
align more closely with property casualty homeowners' insurance poli

and their coverage and therefore increase their policy's flood risk exposure

(higher p

« purchase the actual cash value endorsement (lower premium)

187
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Eliminate the ‘one size fits all” coverage for policyholders that has been in place

7/1/26

After the next disaster will A
community be ready?

You get to choose today

184

Office of the Flood |
Advocate

gy

* HFIAA Created the office
£ * Annual Report

OFIA Fiscal Year 2022 « When you need FEMA's help

Report: Insights and

Recommendations

FEMA Review Council Final Report |
May 2026

overview of flood insurance reform
for insurance professionals and
nakers

188
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Five Reform Pillars

Financial Private Market

©Choice Flood Insurance LLC
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Flood Risk itigation & dmini: ive

Sustainability Expansion Modernization Resilience Efficiency
| |
Actuarially sound | Gradual Updated maps & Repetitive-loss WYO review &
pricing & debt transition & better risk focus & risk private-sector
reduction consumer communication investment involvement

marketplace

Source: FEMA Review Counci Finel Report, May 2026

189

lll. Modernize Flood Risk Assessment

A. Improve Flood Mapping

> Accelerate FEMA flood map updates

> Better reflect current risk conditions

» Incorporate changing development
patterns

» Integrate latest hazard data and modeling

REFORM PRIORITY Il

B. Improve Consumer Risk Awareness

> Clearer communication of flood exposure
» Help property owners understand actual
risk

» Support more informed insurance
decisions

» Reduce coverage gaps from
underestimated risk

risk that

capture.

191

1l. Expand Private Flood Insurance Participatior.

7/1/26

REFORM PRIORITY Il

A. Gradual Market
Transition

» Shift insurance responsibility
to private carriers

» Encourage competition and
innovation

» Expand consumer choice
beyond NFIP

B. Voluntary 'Take-Out'
Program

> Allow qualifying NFIP policies
to move to private carriers

» Use incentives to drive policy
movement

» Engage state regulators in
transfers

C. National Flood
Marketplace

» Compare NFIP vs. private
options side-by-side

» Transparent pricing and
coverage alternatives

» Works like today's
homeowners marketplace

190

IV-V. Mitigation, Resilience & Administrative Efficiency

IV, Mitigation & Resilience

Prioritize Repetitive-Loss Properties

> Direct mitigation resources to highest-
claim properties

> Reduce future claim frequency and
severity

> Improve long-term program sustainability

Encourage Risk Reduction Investments
> Elevation, floodproofing, and acquisitions
» Reward communities reducing flood risk

> Link insurance incentives to mitigation
actions

V. Administrative Efficiency

Review WYO Carrier Compensation

» Evaluate compensation paid to private
carriers

> Reduce unnecessary admin expenses

»> Improve program-wide efficiency
Increase Private-Sector Operations

» Utilize private market capabilities where
practical

> Shift FEMA toward oversight vs. operations

> Leverage industry expertise and
infrastructure

e

192

Key Takeaways

Risk-based pricing
Move away from subsidized rates toward

\ rketplace

rm where NFIP and private
pete side-by-side

igation emphasis

focus on reducing repetitive-loss
perties and rewarding resilience

Source: FEMA Review Counc Firal Report, May 2026 | chs.gov

° More private options
Expand private flood insurance options
alongside the NFIP

° Updated flood maps
Modernize flood maps and improy
communication to property ownel

° Reduced federal operations
Lower direct federal involvement;
toward oversight mles

Report

IIABA Position on Review Counci

« Oppose Further reductions in WY0 Compensation
“Continuous Coverage Act” (H.B. 6620)
Council Report is nonbinding.

iting large-scale depopulation programs would require statutory
, including amendments to the National Flood Insurance Act.

193
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Agent & Product Resources

* Flood Map www.msc fema.gov
~ + Flood

asy Flood Barrier Coupon Code “Flood10”

SCAN FOR ADDITIONAL RESOURCES

111111

195

I am not comfoi)le writing flood
what options do I have? 5

N ing it, is NOT an option.

o get your client a referral, is NOT an

nd another agent to work with,
who won't compete with you, on
your other lines.

//////

197
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Some Claims resources
es Cleanup Guidance
ov/flooded-homes

a.gov/sites/default/files/2013-

D9/documents/floods.pdf

is is not a meant to be a complete fist nor i d
by the agency, employees or presenter.

111111
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CONCLUSION

Follow me on Linked|n for the
ment of my new Podcast

9ing in July!

LISA SHARRARD

CHOICE FLOOD INSURA Le
NORTH CAROLINA AGE! NRITING “FLOOD ONLY” NATIONWIDE

subject o change

111111
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http://www.msc.fema.gov/
https://www.floodproofing.com/dameasy?utm_source=google&utm_medium=cpc&utm_campaign=21026005147&utm_term=dam%20easy&utm_content=162047961311&campaignid=21026005147&adgroupid=162047961311&creative=691616620214&matchtype=p&network=g&device=c&keyword=dam%20easy&gad_source=1&gbraid=0AAAAAC3kIO-Mlj3WTYsJk0n55DiHY1Fuy&gclid=Cj0KCQjwgL-3BhDnARIsAL6KZ6_R9OBGL5joqSF1S7MKrHaxxKnOGn5dePK4iMNmVzjPdplZtiBgTdoaAp2vEALw_wcB
https://www.floodproofing.com/dameasy?utm_source=google&utm_medium=cpc&utm_campaign=21026005147&utm_term=dam%20easy&utm_content=162047961311&campaignid=21026005147&adgroupid=162047961311&creative=691616620214&matchtype=p&network=g&device=c&keyword=dam%20easy&gad_source=1&gbraid=0AAAAAC3kIO-Mlj3WTYsJk0n55DiHY1Fuy&gclid=Cj0KCQjwgL-3BhDnARIsAL6KZ6_R9OBGL5joqSF1S7MKrHaxxKnOGn5dePK4iMNmVzjPdplZtiBgTdoaAp2vEALw_wcB
https://www.epa.gov/flooded-homes
https://www.epa.gov/flooded-homes
https://www.epa.gov/flooded-homes
https://www.epa.gov/sites/default/files/2015-09/documents/floods.pdf
https://www.epa.gov/sites/default/files/2015-09/documents/floods.pdf
https://www.epa.gov/sites/default/files/2015-09/documents/floods.pdf
mailto:lisa@simplyflood.com

