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Insurance

2026 BEYOND THE FUNDAMENTALS

ding the Risk — and the State's Online Flood Mapping Tools

history, exposure, and the free tools NC residents

8/13/26

Introduction

- Over 38 years direct experience in floodplain management and flood insurance

+ Flood Insurance Agent, writing Nationwide

+ Member, Big “I"” National, Flood Insurance Committee and Flood Insurance Producers National Committes
(FIP!

(CFM); Served on the Board of Regents 12 years

ainer for the NFIP Diroct
d Adjuster

State Coordinator

hair of the Association of State Floodplain Managers

+ Serviced on the FEMA Community Rating System (GRS Task Force for 7 years

arrasze

Why North Carolina Floods

A mixed risk profile — from mountain flash floods to coastal storm surge.

o Flash Floods e Riverine Flooding

rising waterfrom intense, short-duration rainfall.

o Tropical Systems

source of NC's most damaging flood events.

indating

Iying towns along the Cape Fear, Neuse, Tar and Lumber rivers.

° Mountain Terrain

ated rainfall totals from Hurricane Helene

HURRICANE HELENE

Busick, NC, 30.78”
ille

JGatlinbiiig  , Asheville i Mount Mitchell State
| | Park recorded 24.20”

. Spartanburg — Asheville’s airport
JGreenville recorded 13.98”

 Anderson

total rainfall(inches)

A History of Costly Storms

Three hurricanes in eight years reshaped how North Carolina thinks about flood risk

2016 2018 2024

O () O
"
Hurricane Matthew Hurricane Florence Hurricane Helene
58.94 ft 8 trillion gal #1 costliest

NC's wettest, costliest tropical storm
Cape Fear River's 6th-highest crest on on record — up to 36" of rain.
record; towns like Princeville and Matthew + Florence: ~$228 in
Lumberton inundated. damage across half the state’s

The costliest natural disaster in NC

history. Historic rainfall triggered
catastrophic river flooding and
landslides across western NC.

counties.
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permission. lisa@simplyflood.com



©Choice Flood Insurance LLC
Lisa Sharrard (910)465-3028 (803)865-4297

The Coverage Gap

Flood maps don't capture the full picture — many losses happen outside mapped hazard zones

90,000+:

buildir

The “Safe Development Paradox”

A hard line between “high-risk” and “sofe” may fuel development right where flooding is most likely

BEYOND

Perceived “safe”

24% 22%

of all U.s. developed land (~34,400 sq mi — more of anticipated U.S. growth from 2020-2060

than South Carolina) sat within 820 ft of the 100- (72,660 5 mi of new development) is projected to
19 fer

year floodplain as of 2 land in that same high-exposure bu

Where NFIP Claims Concentrate

Paid flood insurance claims by county since 2015, from FEMA's OpenFEMA public data

Top 5 counties by claim count
Dare 3,302
Brunswick 3,025
Craven 2,864
Carteret
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permission. lisa@simplyflood.com

8/13/26

Research Spotlight: Risk Beyond the Lines

NC State's Center for Geospatial Analytics finds flood damage risk far exceeds FEMA's mapped zones

o 85%

of NOAA-reported flood damage occurred outside
FEMA's high-risk flood zones

How the model works

1M+ sq mi

of US. land shows high probability of flood damage
beyond FEMA's mapped areas

-

Where NFIP Coverage Concentrates

Active flood insurance policies by county, from FEMA's OpenFEMA public data

Top 5 counties by policy count
Brunswick 39,511
New Hanover 28,930
Dare
Carteret
Craven

scan tor

Coverage is heavily coastal — five counties hold
roughly half of NC's entire NFIP book of business.

Funding the Program: NFIP Reinsurance

How FEMA spreads catastrophic flood risk to private reinsurers and capital markets

o

4.5M+

nent covers on od even paying about 123

event e
e funds claims e NFIP's need to borrow from the U.S. Treasi

Why it matters for NC: with 240,000+

1 policies, North Carolina represents roughly 5% of the NFIP's national book — reinsurance capacity
backstops claims here ofter storms fike M

hew, Florence and Helene.
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NFIP STATUS

« 4.5 million flood insurance policies

» $1.3trillion in coverage

billion borrowing authority from the U.S. Treasury

.-/;I’r}“2024, the NFIP transferred $1.92 billion in risk to the Pri ate

ttps//www.congress.gov/crs_external_products/R/PDF/R44593/R44593.76.pdf

14

/

Do My Clients Need Flood Insu

sk / Herthcarstina

North Carolina

$1,978,521,415.50

Dollarmauntof csims aid by NEIP.

NFIP CLAIMS SINCE 1380
77,934

Nomberof NP dims paid

1
L
1

Source: FEMA

16

Hurricane Ian Building Claims

Table,
Bulding  Average Quantity Max  Quantity Max
Active AverageTotal  Average Buikding Claimper  Buiding NFIP. Building.
DecadeBuit Policies im Caim. AverageSize squarefoot  Coverage  Coverage g
Pre 1980 426 $191378  $164801 1799 $9803 $224503 80 a1
19805 344 $117074  $100584 1863 $56.85 s237892 20 10
19905 173 $73857 362,496 2256 $2777 $244554 o o
20005 205 $73808 s61.701 2675 $2300 so47078 18 1
Post 2010 122 $54894 $48.001 2077 $1750 $250000 4 o
Al 1270 $123168  $105662 2133 $57.47 $236.985 52

1302

18
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National Flood
Insurance Reform Act
of 1994

1979 Pres. Carter
created FEMA Strengthened
Mandatory Purchase i

FEMA established Requirements & Major reforms to address |
insurance rates; set coverage limits the long-term solvency of |
rules and regulations e program ]
WO e S

Insurance Reform Actof !

1968 Flood Insurance Act
Created the NFIP under

l 1968 l 1974 1 1979 1 1983 1 1994 1 2004 1 2012 [ 2014

L Ll

Flood Disaster Protection Act 1983 WYO Program

o 1974 (Mandatory Purchase Established
Act)

Required flood insurance for

federally backed transactions

Flood Insurance Reform

Focused on SRL

Properties and aBEnt 4 goyyq ok cancellation of

oot trainng & subsidies at ime of sale
cducation requirements | hioAs 11 O

NFIP History - Significant Events

15

HURRICANE IAN

Average Building | Average Contents | Average Average Contents
Coverage Coverage Claim Pal Claim Paid

$236,984 $74,342 $245,320 $39,700

ne lan is the fourth highest flood disaster in terms of

Source: Hurricane lan NFIP Claims Analysis
FEMA December 2023

artasze

17

9

Hurricane Ian C(;nten Claimé

Average
Average Total  Average Claim per
Caim Contents Ciaim  Average Size  square foot
$209007  $38.265 1898 2048
s1s867  $22781 1878 s1271
s7a217 s13.017 2258 $5.40
78448 13562 2707 sa05
$63.757 9651 2033 s383
$126007  $23053 2195 s1167
Hurricany

w1320
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Why insureds don’t have flood
insurance?

Figure 1
NFIP Consumer Experience Survey Question: Why don't you have flood insurance?

00000060

32% 24% 18% 17% 9%

My home Theregion|  Imnotrequied  Ithinkfiood  Idomtknow  Myinsurance | take steps to
specifcally lsn't ive in doesnt 1o getit, 5ol dont Insurance Istoo  enough about  agent told me | prevent my home
atriskof fooding.  typically flood.  think Ineedit.  expensive. flood insurance. didn't need it from flooding.

“Respondents woo sskad

13026

20

How to have the Conversation?

Talk to clients about:
* The dif between and flood i

from National Risk Index to help consumers identify real flood risk in their

g the NFIP's Cost of Flooding Tool (an interactive web page) to show
the risk of flooding based on rainfall

m on the flood risk related to other disaster events specific to their area.

litionally, inform clients that just 1 inch of floodwater can cause roughly $25,000 of
to their home.

22

WHY DO | NEED
FLOOD INSURANCE?

1302 B THEME

25
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High-Level Insights:

Alow perception of flood risk s the most
common reason, more than price, that non-

=== policynolders do not have flood insurance.

P ——
DN e o not ovarn o stanr ave the
~ : g

homeowner insurance policies.

O oo Conversation
©

insurance purchased it for peace of mind
and think they pald a fair price.

Half of the agents surveyed who do not
sell flood insurance agree there is flood
risk and consumer demand for insurance
in the areas where they write policies.

arrasze By THEMES,

21

Why did they ase flood

insurance?

Figure 3
NFIP Consumer Experience Survey Question: Why did you purchase flood insurance?

020600

51% 41% 33% 30% 29% 25% 19%

Peace of mind. | think the region | thinkmy home  Special Flood Hazard  Insurance  Friends/family  Realtor/lender/

laminisatrisk. specificalyisat  Aeamortgage  company/agent  toldmeto.  mortgage broker
risk for flooding. requirement. told me to. told me to.
Respondents wero askod o 5

artasze THEMES,

23

Agent Tools

T 000w
==

WIN THIS HURRICANE SEASON

26
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WYO Bulle
'. ' 5 ' Interim Guidance and Updates 9
SURA
VIANLIA You Need to subscribe
: htt ps://agents.floodsmart.gov/bulletins
Il’lnmlal October 2025
33 34

g , When do we need to offer Flog
Will Your Community Float Or Sink in tl

Insurance?
Wave of Disasters?
S y time we speak to a

@@® &
Y

ient about coverage

,,,,,,,

35 36

Requires Congres ona
Reauthorization

Understanding the NFIP

rance Disaster Act of 1968 is a federal program.
Ily-backed

within PARTICIPATING COMMUNITIES

federal budget, the NFIP requires authorization. !

Authority, paid back with interest.

,,,,,,,

37 38

Slides cannot be reproduced without
permission. lisa@simplyflood.com 5
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NFIP LAPSES in Authorizatic

35 Short-term Extensions 31, December 20,2024
32. March 14, 2025
September 30, 2017 17.  September 30, 2021 33. September 30, 2025

December 8, 2017 18.  December 3, 2021 34. January 30, 2026
December 22, 2017 19.  February 18,2022 35. September 30, 2026

llapse Jan 20-22,2018) 39, March 11, 2022 Prior LAPSES*:
18;FEB 9, 8-hour lapse) L (s S Maraiea
22 September 30,2022 * March 29 to April 1!
23, December 16,2022
2. December 23,2022

Community Participaion

25, September 30, 2023 * February 89,2018
+ October 1 to Novem!
8, 2015 26, November 17,2023
ber 30, 2019 2
ber 21, 2019 28. March8, 2024
December 20, 2019 29.  March 22,2024
September 30, 2020 30, September 30,2024

*Congress reauthorized the NFIP retroactively. ar1326

39 40

Community Status Book What is a flood?

~5

A0 ‘Community Status Book Report NORTH CAROLINA
& FEMA Community status Book Rep:

Click here for not participating

D communityName  County Init FHBM It FIR Curr Eff  Reg-Emer Tribal RS Curr Eff Curr 9% Disc % Disc
Identified Identified Map Date ~Date Entry Date ClassSFHA Non

SFHA

* Overflow of inland or tidal waters
pid accumulation or runoff of

370165¢ ABERDEEN, TOWNOF  MOORECOUNTY  11/30/73 05/15/86 0L/02/08 05/15/86 No
3701314 AHOSKIETOWN OF HERTFORD COUNTY  02/22/74  05/01/S7 08/03/03(M) 05/01/87  No
3T0001K ALAMANCE COUNTY"  ALAMANCE COUNTY  0L/03/75 12/01/81 1L/ATAT  12/081 No
ALAMANCE COUNTY  01/03/75 08/15/90 1LATAT 12/17/8T No

STANLYCOUNTY  12/2173 12/01/81 06[1s/09 12/01/81
ALEXANDER COUNTY 06/09/78 02/01/91  07/07

0/ola1s 105 05w
CHEROREE COUNTY ™ G3/08 77 02 01/ ™ GA/Ta/ 0 oa/or/es.
370520L ANGIER, TOWN OF HARNETT COUNTY  08/18/78 04/16/50 07/18/22 02/03/00
370284 ANSON COUNTY * ANSONCOUNTY  O7/15/77 06/18/90 10/16/08 06/18/20
370467K APEX, TOWN OF WAKE COUNTY o3jo3je2 071922 03/20/92

370273¢ ARCHDALE, CITYOF  GUILFORD 030174 071681 0311603 07/16/81

NFIP MANUAL Page A-4

1226 artasze

41 42

General Condition of ooding

*The flood or inundation of water must affect two or more
properties, or must be displaced over two or more acres

a temporary duration, having both a beginning
ing point

ous (i.e., unintentional, accidental)

fall within the definition)

813028 NFIP MANUAL Page A-4

w1320

43
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Omissions Claims
of the signed waiver

afory Purchase requirement

13026
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Origin of Flood Maps
|

FEMA flood maps are shaped by
multiple interests.

Graphic: First Street Foundation

Sources of Flood Zone Inform o

» FEMA Map Service Center

Policy Declaration’s Page,
azard Determination Form, or

of Map Change

NFIP MANUAL APPENDIX D

49
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Mandatory Purchase

« Flood Insurance is reguired.

« Federally backed Mortgage in a SFHA

< ed in Zones

E (V1-V30), V, AH, AD, A

required for secured Property located in

Required- Amount of loan

n payment? Is policy holder underinsured?

-+ Optional for Zones B, C, or X — Lender’s Discretion
Erze NFIP MANUAL Page L-6

46

Flood Insurance Rate Maps

NFIP-MANUAL APPENDIX D

48

FIRMette: Flood Maps On-Line

 You can find and print a FIRM by using
FEMA's on-line tools.
+ Go to http://www.msc.fema.gov.
Click “Map Search” link (top of page) and
select “Public Flood Map” from the product
pull-down menu.
+ Enterthe address and click the “Go” button.
+  Onthe Map Search Result Page, click the
green “View” button (far right].
«  When the map appears, drag the red A
translucent box to the area you want to print.
« Select paper size and select the scale, north
arrow, and title block.
 Your FIRMette will be display d yo
Frim or save the file as an {\d
pdf) or graphic image file (gi

NFIP MANUAL APPENDIX D

50
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How to read a ﬂoo map? :
Ay

%
e & 0
2 7

-diis . el
' precipitation
Drought and
Wit

8/13/26

arrasze

Effective Preliminary

--
PR opuiation Shift -
=] 1o the Coast Increasing Cost
=
Considerations ‘ b T
Y = ® P > ¥4 arcai
e i 2
| - ! E, Ciimate Change ? Effective Preliminary
’ el omifies | POl Longitude/Latitude -80.4888, 32.3203 POI Longitude/Latitude -80.4888, 323203
| effective FIRM panel 4500250159€ Preliminary FIRM Panel 45013003536
o M
& & e
3 j
Coastal BirePResources | 1
o8 e i Coastal Barrier Resources Areas
For System Units:

* Nolonger shown on new FIRM or the Standard Flood Hazard Determination ft

u sépgrately through the CBRS Validation tool

acked flood insurance not available

NFIP MANUAL APPENDIX E

Slides cannot be reproduced without
permission. lisa@simplyflood.com

+ Have alegally valid building construction permit issued before October 18, 1982 (1982 ACT) November
16, 1990; (1990 ACT) October 18,2004 (2004 Ac) DATE OF DESIGNATION
i iction must have started before respective date of designation; and
improved or substantially damaged on or after date of designation.

lding construction permit issued before date of designation;
ted (walled and roofed) before date of designation; and
ially improved or substantially damaged on or after date of designation. OR

consistent with the purpose of the protected area, regardliess of the date of construgi
his exception only applies to OPAS. g

NFIP MANUAL APPENDIX E-2



https://www.arcgis.com/apps/webappviewer/index.html?id=ccd847ed81124ff391fc31cf1d6b5c6a
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https://www.fws.gov/cbra/Documentation.html
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13026

Real-Time Monitoring: FIMAN

Flood Inundation Mapping & Alert Network — live conditions, not just historical maps

Live Gauge Network

Moritors st
racarin eal time across North Caofine,
Flood Alerts

Fiags when flooding s expected o undenvay inaspecific
community, ahead of and during a storm.

Impact Scenarios
- SO

extent of bulding an commnity damage.

64
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Flood Risk Information System (FRIS)

Sris. North c:

1y flood-mapping and risk-assessmen ¢ portal

@ Address & Property Lookup
Viewflood zone, floocing source, and baseflood e
parcel.

GIS & Model Data
Dowrload hyckaulicand hycrologic model
the maps,

Risk Reports
Generate propertyeve floo isk reports and
imegery.

Statewide Co

60

025 Anowsl Chance Flood
Foodzone: i)
FloodSource: Reems Cresk
BaseFloodEevation: NIA More =
County: Buncembe
Polcal Are: Toan Of Weavervle£4

co: 370269

Panct: 9732 ) Dowriosd

O Adresslocationsae spproximate.

More Tools & Resources

Additional state resources for flood awareness and coastal risk

flood.nc.gov — NC's Flood Information Center
Acentral 3
e NC King Tides Project

2026 Basin Map Updates

N basin stud

65
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Future pping

TMAC 2023 Recommendations

TMAC Topic 1 Recommend a new definition for the SFHA

AR-45 FEMA should develop two new flood hazard areas:
a. New Special Flood Hazard Area (SFHA) — to be used for determining mandatory
purchase requirements more confidently based on existing conditions.
b. New Flood-Prone Area (FPA) — to be used for floodplain management requirements
based on future conditions

AR-46 FEMA should develop new Special Flood Hazard Areas (SFHAs) based on the existing
nnual-chance flood at the 95% confidence limit, not the median (50% confidence
. as is currently done.

AR-47 FEMA should require new Flood-Prone Areas (FPAs), used for floodplain management,
to be based on 1% annual-chance future conditions (including land use and climate
change) at the 95% confidence limit.

AR-48 FEMA should develop 0.2% annual-chance flood estimates for existing conditions at
the 95% confidence limit and evaluate the need for a future condition equivalent,

1326

66

‘What is Meant by Pre-FIM & Pos

Post-FIRM
(Newer buildings are elevated)

FRSTFOOR
AND IOWEST FIOOR

BFE i

FIRST FLOOR,
AND [OWEST FIOOR

Abuilding is Rre-FIRM if it was built before the date of your community's
first FIRM or 12/31/1974. If built after that date, a building is Pst-FIRM.
Improvements or repairs to Pre-FIRM buildings may require permits.

1226

NFIP MANUAL PAGE L-8

68

Coverage Limitations

#1220 NFIP MANUAL PAGE 3-45

70
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Know Your Risk Before the Water Rises

Q Flood risk in NC extends well beyond FEMA's mapped zones — flash floods, tropical st

and mountain flooding all matter.

1ds real-time gauges and alerts so you know what's happening durin;
historical odds.

What is an Insurable Building:

To be insurable, a building must be:

2 d roofed
i ior walls and a roof

nore of the actual cash value of the building
be above ground

ffixed to a permanent foundation site

nd, if mobile home located in SFHA, anchored to

resist flotation, collapse and lateral movement

8113728 NFIP MANUAL PAGE 2-4

69

Coverages Limits—Eéency Prog

Table 23. Maximum Coverage Limits in the Emergency Program*

Building Coverage _Contents C
Single-Family Dwelling

Building Occ

Single-Family Home 35,0004 | 10000
Residential Manufactured,Mobile Home $35,000% i 10000
Residontial Uniti*
e hoctdontin potargr 535,000 i $10000
Al Other Building Descriptions None i $10000
Multitamily Building
Two-to-Four Family Building $35.000% i $10,000
Other Residential Building. $100,000%* ! $10,000
Non-Residential
Non-Residential Building $100,000 $100,000
el $100,0001 $100,000
Non-Residential Unit None $100,000

ar1arze NFIP MANUAL PAGE 3-45

71
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Coverages Limi

Table 22. Maximum Coverage Limi

Bullding Occupancy

Single-Family

Single-Family Home 5250000  s1w00000

nufactured/Mobile Home - $250,000 | 100000

5250000 | stw00000
$100,000

$100,000
$100,000

$100,000

Non-Residential Building
Non-Residential Manufactured/
Mobile Building.

Non-Residential Unit Nore

5500000 5500000
5500000 | ss0000

72

Distance
Base Rate to
Water

easures reduce overall rates; may not b
premiums due to rate maximums.

76
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NFIP New Pricing A pproach' :

ingle Family is $12,265

2gacy program

Concentrated Risk — No reinsurance.

/////// NFIP MANUAL PAGE 3-1

73

NFIP New Pricing Approach

t Floor Height has a large impact

///////

75

ERY AND EQUIPMENT = “NO”
LIANCES = “NO”

.......

77

11



©Choice Flood Insurance LLC
Lisa Sharrard (910)465-3028 (803)865-4297

g

Calculating Squai

RESIDENTIAL

« Confirm Real Estate listings with tax records or appraisals

« Square footage is required for:
ea

shed attic converted to living space

nfinished basements;

age used solely for parking, storage or building access;
or unfinished enclosure area; 3

orches or decks

e

NFIP MANUAL PAGE 3-33

78

First Floor Heigh

* Height of the buildings first lowest floor above the

0 determine first floor height
Iévation certificate Section C, Section E or Scti

determined

e NFIP MANUAL PAGE 3-23

80

NFIP MANUAL PAGE 3-9

Slides cannot be reproduced without
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Calculating Squ a

RESIDENTITAL

« Confirm Real Estate listings with tax records or appraisals

« Square footage is required for:

‘manufactured/mobile homes

sidential condominium buildings
irwells and Elevator Shafts

0T include mezzanines or basements

#113126 NFIP MANUAL PAGE 3-33

79

Building Occupancy Types

Single Famil‘y Dwelling

elling

ed to be throughout the structure
mily Dwelling

ential unit

to four units per dwelling

8113728 NFIP MANUAL PAGE 3-9

81

BUILDER’S RISKS
BUILDINGS UNDER CONSTRU

* Notyetwalled and roofed, affixed to a permanent site, principally above ground
2 i i times the post-construction deductible
tion is halted more than 90 days

red if in an enclosed structure on premise

dor transferred to another party

w1320

83
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® A manufactured mobile home is a structure built
~ 0n a permanent chassis, transported and anchored
,isite, and affixed to a permanent foundation.

~® Includes travel trailers without wheels build on a
permanent chassis and affixed to a permanent
foundation.

84

A property require separate policies with
the exception of a detached garage at the
i n. This is available under
only.
res located on the
otal building coverage limit
e structure.
coverage is at the policyholder's

ot be used for residential, business
or farming purposes

NFIP MANUAL PAGE 2-9

86

. ¥idl

Building $500K x 3 policies = $1.5M

Contents $500K x 3 policies= $1.5M
Building Was $250K; NOW $500K
Contents $100K

1302

88
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Additional and Extensons

The NFIP will insure an addition or extension i itis attached to the building by means of any one of the
following
- Arigid exterior wall

earing interior wall

opt for getting each addition and extension insured separately.
and Extensions not consider a primary residence ($250 surcharge).

ns and extensions attached by means of a common interior wall are always con:

the building and cannot be insured separately. 3
e Application Form for the main building should reference the policy number or quot
number for the policy separately insuring the addition or extension.

8113728 NFIP MANUAL PAGE 2-7

87

Deductibles

Table 24. Deductible Options: Single-Family Home, Residential

Manufactured/Mobile Home, Residential Unit, Two-to-Four Family Building
Exception Building Options: Pre-FIRM

Standard Building Options Building Receiving Any Statutory Discount | Contents Options

Building Coverage of  Building Coverage | Building Coverage of  Building Coverage | Contents Coverage

$1000000rless  over $100,000 | $100,000 or less over $100,000 of Any Amount
$1,000 $1,250 $1,500 N/A $1,000

©$2000 | $2000 | $2000 i $2000 | $2000
$5,000 $5,000 $5,000 $5,000 $5,000

 $10000 | $10000 | $10000  $10000 | $10,000

Note: For more information on statutory discounts see the Statutory Discounts
_heading below.

ar1arze NFIP MANUAL PAGE 3-44

89
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Deductibles

Table 25. Deductible Options: Other Residential Building, Non-Residential Building,
N 'Mobile Building, Nt Unit
Building Options:
FIRM ing Recelving Contents.
Statutory Discount Options

Building Coverage of | Building Coverage | Building Coverage of Building Coverage | Contents-Only
$100,000 or less over $100,000 | $100,0000rless - over $100,000 Coverage

$1,000/$1,000 | $1,250/$1,250 | $1,500 / $1,500 N/A $1,000
$2,000 / $2,000 $2,000 / $2,000 $2,000 / $2,000 $2,000 / $2,000 $2,000
$5,000 / $5,000 $5,000 / $5,000 $5,000 / $5,000 $5,000 / $5,000 $5,000
$10,000 / $10,000 | $10,000 / $10,000 | $10,000 / $10,000  $10,000 / $10,000 $10,000
$25,000 / $25,000 | $25,000 / $25,000 | $25,000 / $25,000 | $25,000 / $25,000 $25,000
$50,000 / $50,000 | $50,000 / $50,000 | $50,000 / $50,000 | $50,000 / $50,000 $50,000

#r13026 NFIP MANUAL PAGE 3-45

90

Deductibles

« Separate deductible for both building and contents

s.
with Mortgage holder first

92

Commercial; Non-Residential

ovide Replacement Cost

eu of elevation, approved floodproofing plan required

1302

96
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Deductibles

Table 26. Deductible

Exception Building Options: Pre-FIRM Building
Standard Building Options® Recelving Any Statutory Discount'®

Building Coverage of Building Coverage Building Coverage of Building Coverage
$1000000rless  over $100,000 $100,000 or less over $100,000
_ $1000/$1,000 | $1,250/$1250 | $1500/ $1500 N
$2,000 / $2,000 $2,000 / $2,000 $2,000 / $2,000 $2,000 / $2,000
$5,000 / $5,000 $5,000 / $5,000 $5,000 / $5,000 $5,000 / $5,000
© $10,000/ $10,000 | $10,000 / $10,000 $10,000 / $10,000

$!

00 / $25,000 : $25,000 / $25,000

#113126 NFIP MANUAL PAGE 3-46

91

RCBAP

* Replacement Cost (RCV) must be updated every 3 years

have a recent appraisal

lultiply the amount of loss, before application of the deductible, by the percentage above
the deductible from the figure determined in 2 above.

8113728 NFIP MANUAL PAGE 3-55

93

recent appraisal?

w1320

97
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Effective Dates

| closing: Policy effective immediately
/ nder due to map change—1 day
—30 days (even for cash purchases)

ildfire Exception

13026

99

National Flood Insurance Program

Elevation
Certificate

and Instructions

1226

101

OF HOMELAND SECURITY

ti U.S. D
|\L, situctons | Federal Emergency Management Agency

National Flood Insurance Program

ELEVATION CERTIFICATE

IMPORTANT: MUST FOLLOW THE INSTRUCTIONS ON INSTRUCTION PAGES 1-11
‘Copy all pages of this Elevation Certii (1) community offcial, (2) i d
SECTION A — PROPERTY INFORMATION USE

A, Buiding Ovner's Name: Policy Number:

2. Building Street Address (including Apt., Unit, Suite, andlor Bidg. No.) or P.0. Route and Box No:: | Company NAIC Number:

city: State: ~ ZIP Code:
3. Property Lot or Legal

Tax Parcel Number:

Ad. Building Use (.., Residential, Non-Residentia, Addiion, Accessory, efe.):
.1 Lat. Long
26. Attach i color

Horiz. Datum: ] NAD 1627 [] NAD 1983 [[] WGS 84
for each side) of

pages 7 and 8).

AT. Buiding Diagram Number: -

1302

103

Slides cannot be reproduced without
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rchased home within the last 365 days:

e applies. Really, 335 days.

1 assume the glidepath, plus first bump

ou will need carrier name and policy number

arrasze

100

Elevation
Certificate

Not required

Make sure the address matches
For insurance purposes, EC age d
Must be signed and dated

artasze

102

Section A
2 e Lo HorzDatu ] NAD 1627 [ NAD 1963 (3 WGS 84
2
A7, Buiding Diagram Number: - Address Information
A8 For abuling wih a crawispace or encosure(s) Lat/Long
M nt Building Diagram
b OYes (It [INA
o Enclosure Info
Opening Informatior
) Tta ntopen area o o enneerd od opeings i A - an Main Building
o PYs
e — o Attached Garage (not
A9, For a buiding with an attsched garage: elevated building)
2) Swar ectagn o aiache garage an e
o OYes CiNo CINA
o
) Tt ntopen e ren-anneerd o openinga i AT - an
o an

w1320

104
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Building Diagram Number Ohs

Read the instructions and the Diagram Distinguishing Features

e; /fthe distance from the crawispace floor to the
her floor is more than 5 feet, use Diagram 7.

e /fthe distance from the crawispace

op of the next higher floor is more than five feet, or the
crawispace floor is more than two feet below the grade [LAG] on a
agram 2A or 2B.) i

13026

105

Elevation Certiﬁte Form

Section D
Company e - Make sure its signed
- Dated

:...,. Bt Enat - « Sealed, per state law
- + Check for comments re
Soranee: o Pace Sesrire

- Property uniqueness,
- openings info
- Misc. informatio

FEMA Fom FF-2067.22.152 fomery 0603 (823) FomPae3t8

1226

107

Elevation Cel'tiﬁte Resources

Risk Rafing 2.0 and Elevation Cerlificates -
ecti ight

109
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permission. lisa@simplyflood.com

8/13/26

Elevation Certificate Form

ot i O i [ Build o
A

C2. Elevations - Zones At-A30, AE. AH, AD, A (with BFE), VE, V1-V30, V (with BFE), AR, ARIA, ARIAE, ARIA1-A30, ARIAH, ARIAO,
g, , enter metes.

Vertcal Datum;

CINGVD 1628 [INAVD 1888 _ Other:

|1 Yes T No
it Secion

a) i " L feet L1 meters
[ feet [ meters
=TT

d) Atached garage (top of slab}: [ 1] feet [] meters

&) Lowest efevation of Wachnery and Equpment (VEE) serving (e burding

) Top ofthe next higher lor (see Instuctions):

e
] feet [ metes |
T eer T eers

) Lowest Acjacent Grade (LAG) next to buiing: [ Natural _ Fiished
e T Natrar 1 Frvshed

h) FinishedL
support:

[ feet

TRUCTION PAGES 111

ELEVATION CERTIFICATE
OLLOW THE INSTRUCTIONS ON IS

e ety ouner ovnes auarze

[ T sapery ovner, ovnes sumoraed eptesentate, ol oodlan management il may compite SecionH 3 food zones. |
10 deremin h ks foo et 1o nutanc pepases Secons . &, and | ust 8 5 compleld. Erer b
o oo Secton #

) ForBulding Disgrams 12,18, 3, and 58, Tepof oo
oo ecisi asov e oors ry o b
crawispaces o anconre focs)

) ForBulding Disgrams 2228, 4,and 9. Tep o rert
Riher ot (L. e fou b baseman,cavispace,
encosse oo s

- Use atape measure
- Signed
................ ] - Dated

irar26

108

; ECvs NFIP Mana Special Note

Diagram 5: The area below the elevated floor is open, with no
obstruction to flow of floodwaters (open lattice work and/or insect
screening is permissible).

. * NFIP Manual Page 3:18

« Note: Enclosures enclosed with insec:

screening with no additional support,

lattice, or wooden or plastic slats or shutte,
are treated as no enclosure. See Ta
Flevated Without Enclosure . a

16


https://asfpm-library.s3.us-west-2.amazonaws.com/General/RR2-ElevationCertificate-FactSheet-FINAL.pdf
https://asfpm-library.s3.us-west-2.amazonaws.com/General/RR2-ElevationCertificate-FactSheet-FINAL.pdf
https://asfpm-library.s3.us-west-2.amazonaws.com/General/RR2-ElevationCertificate-FactSheet-FINAL.pdf
https://asfpm-library.s3.us-west-2.amazonaws.com/General/RR2-ElevationCertificate-FactSheet-FINAL.pdf
https://asfpm-library.s3.us-west-2.amazonaws.com/General/RR2-ElevationCertificate-FactSheet-FINAL.pdf
https://asfpm-library.s3.us-west-2.amazonaws.com/General/RR2-ElevationCertificate-FactSheet-FINAL.pdf
https://asfpm-library.s3.us-west-2.amazonaws.com/General/RR2-ElevationCertificate-FactSheet-FINAL.pdf
https://asfpm-library.s3.us-west-2.amazonaws.com/General/RR2-ElevationCertificate-FactSheet-FINAL.pdf
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Understanding Mitigation Discou

éting System (separate line item)

13026

111

Why flood openings matter?

To obtain the proper flood opening discount, all enclosures below the
elevated floor must meet the following requirements:
be a minimum of two openings

openings must be no higher than one foot above th

single exterior wall adjacent to the lowest grade next to the building.

13028

115
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Proper Openings

Proper flood openings (flood vents) in enclosures or

s allow the hydrostatic flood forces on the
ize and minimize foundation damage to th
-MA provides a discount for buildings, in any

e, with proper flood openings in enclosure

arrasze

112

Proper Flood Opening

Below are the foundation types that may be eligible to receive
th d openings discount:
V closure on Posts, Piles or Piers
] nclosure Not Posts, Piles or Piers (Solid
alls)
payce (Elevated or Non-Elevated Subgrade Crawlspac

ICTOBER 2021 BISKBATINE 20 NFIP PRICING APPROACH NFIP FLOOD INSURANCE

114

Machinery and Cquip
Only Coverage

If the policyholder purchased building-only coverage, the
followin: E must be elevated to receive the discount

nditioner (including exterior compresson)

ump (including exterior compri
‘water heater
levator machinery and equipment

ar1arze NFIP MANUAL PAGE 3-27

116
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Machinery and
Only Coverage

Ider purchased contents-only coverage, the |
es must be elevated to receive the .

washers and dryers

#r13026 NFIP MANUAL PAGE 3-27

117

Slab on Grade nte 10/1/2025

Machinery and Equipment Above First Floor: Added guidance to have Machinery and Equipment (M&E)

servicing the building, inside or outside the building, elevated to at least within a foot of the elevation of

the floor above the building’s first floor.

E may be elevated to the BFE. An EC or other documentation that demonstrates

FE is required. If the building is under construction, the M&E must be

3 \
proper location to receive the discount. Page 3.27

: Note: Documentation, such as a photograph, must be in the file to suppo

. Page 3.29

attery elements to the list of M&E that must be elevated to receive the di

1226

119

Elevated Without Enclosure on Posts,
Piles or Piers
« Elevated to at least within a foot of the
height of the lowest elevated floor or higher.

Elevated With Enclosure on Posts,
Piles or Piers
* Elevated to at least within a foot of the
height of the lowest elevated floor or higher.

#1220 NFIP MANUAL PAGE 3-29

121
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Machinery and Eqﬁipment

Table 17. M&E Location for Discount Eligibility*
Diagram Showi

Guidance on Location

| Slab on Grade (Non-Elevated)

|+ One floor: Elevated at least to the height
of the attic. Note: Documentation, such as
a photograph, must be in the policy file to
support the M&E discount.

More than one floor: Elevated to at least
within a foot of the height of the second
floor or higher.

#113126 NFIP MANUAL PAGE 3-29

118

Basement (Non-Elevated)
* Elevated to at least within a foot of the
height of the floor above the basement

or higher.

8113728 NFIP MANUAL PAGE 3-29

120

M/E Location

Diagram Showing Loc: Guidance on Location

Elevated With Enclosure Not Posts,
Piles or Piers
* Elevated to at least within a foot of the
height of the lowest elevated floor or higher.

Crawispace (Elevated or Non-Elevated
Subgrade Crawlspace)
* Elevated to at least within a foot of the
height of the floor above the crawlspace
or higher.

*Note: Alternatively, the M&E may be elevated to the BFE. An EC or other documentation that demonstrates
the M&E is at or above the BFE is required.

ar1arze NFIP MANUAL PAGE 3-30

122
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Elevators

jakaway walls in V-Zones

13026

123

Building Under Construction

* Ifa building under construction, 3lteration. or repair does nothave atleastiwo
tiaid exterior walls and a fully secured roof at the time of loss, then the
deductible am ill be two times the deductible that would otherwise apply to

for more than 90 days

s’to be canceled, Reason Code 01 to receive a pro-
remainder of the policy term.

ction resumes, it can be rewritten as new business.

struction is complete, then the policy must be endorsed to reflect
Iding is no longer under construction and update any other rating
 needed. -

tion Certificate will be available.

#1308 NFIP MANUAL PAGE 3-41

125

Glidepath Discount

« Applied to:
« For Newly mapped,

écy policies),

d t 18% primary residential; 25% for non-primary, SRL and

cies lapses, discount goes way. Policy goes to full :

1302

128
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Generators

19 i
Mechanicals Figuro 4 Non-Cavered Generator

124

Substantial Impr
Determination

« When a building has been substantially improved, the agent must confirm if a local
gommunity official has declared the building it i

‘orm must report both the original date of lion and the subst:

ubstantial improvement date for policy coverage and rating

ieowners may be confused between their opinion, and what is dei
as a substantial improvement, by the NFIP. S

8113728 NFIP MANUAL PAGE 3-40

127

CAP Increase Explained

25% ANNUAL INCREASE

« Pre-FIRM in Special Flood
Hazard Areas:
+ Non-primary residences
Business Properties
» + Severe Rep. Loss Properties.
gieral Policy Fee « Substantially Damaged
o « Substantially Improve

LIMITS INCREASE TO 18%

w1320

129
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for the Pre-FIRM dlscount

 Ifa pnor NFIP policy for the building in the current applicant’s name
’re-| IRM discount and lapsed on or after April 1, 2016, then th
er eligible for a Pre-FIRM discount on the previou

any of the applicants for the new policy was either a
der named on the expired or canceled policy or had an

il 1af

ip interest in the g at the time of

813028 NFIP MANUAL Page 3-48

130

Community Ratmg System Dis:

» Communities No Longer listed in the manual - google NFIP
Status book

‘and April every year
;showing on the policy

ed by National Violation Tracker list

1226

132

HFIAA Surcharges

SFIPs, gency Program, Mortgage
h nd GROUP Policies.

Primary Residontial single-family and indvidual

Non-P R -famil idual
O e 4 SR s,
letached garag
Multifamily Residential: condominium and other buildings

Non-Residential

1302

135
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f Policy Lapsed : il
the Pre-FIRM dlscount

Policyholder retains eligibility for a Pre-FIRM discount on the
prewously covered property if either:

ccurred because

e requirement (such as they paid off the

erty was remapped out of an SFHA, or the

r reqmred the coverage, etc.)?; or

as in a community suspended from the NFIP and the
reinstated the policy within 180 days of the

ity's reinstatement as a participating NFIP comm

#113126 NFIP MANUAL Page 3-49

131

National Violation Tracker

An inventory of all previous minus-rated policies from PIVOT:

« Post-FIRM minus-rated policies listed in PIVOT as of September 30, 2021, for both CRS and non-
CRS communities, are included in the NVT. For the minus rated policy buildings in A/V zones witl
only elevatol 'the BFE and all other machinery and equipment above the BFE were not

‘Map Change (LOMC) application reviews:

I historic and ongoing PVs identified by FEMA's contractors during
and approved by HQ FPMD prior to issuance of PV memos.

d CRS annual Elevation Certificate (EC) recertification reviews:
PVs
ased on submitted EC data during CRS annual EC reviews. Regional Flood plai
it and Insurance Branch and state NFIP compliance work, includii

Cs, General Technical Assistance and other engagements: The NVT
iolation data from several regions that provided their historic CAV/CAC findir

artasze

133

Primary Residence

<A S/ng/e Family dwelling that

w1320

136
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Primary Residence crimeters .

ess per policyholder and,

&h building coverage per addres
claimed as a primary residence

#r13026 NFIP MANUAL PAGE 3-42

137

Primary Residence Verification

« To maintain the primary residence Pre-FIRM subsidized rate, you or your agent
must submit one of the following:

 Driver's license;

stead Tax Credit Form for Primary Residence
ide within 30 days request:

'y will be rated as a “non-primary residence” renewal premiu
ject to 25% annual increases until full-risk rate achieved.

#1308 NFIP MANUAL PAGE 3-43

139

Non-Primary Residence

» Non-Primary insured under a separate policy:

ures, at the same address, as a primary reside|

ions and extensions to a primary residence

MINIUMS BUILDINGS (RCBAP)

1302

141
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Exception to Primary Reside'

(1) Active-duty military personnel who are deployed for 50 percent or more of the policy
year in compliance with military orders;
i C isplaced from a primary residence and living in a temporary residen

primary residence claimed on any line of insurance for 50
of the policy year; or

arrasze

NFIP MANUAL PAGE 3-42

138

Primary Residence and Trusts

'OF THE TRUST IS using the building as a prima

ntation that the person using the home as
lence is a beneficiary of the trust named as ti
holder (CERTIFICATE OF TRUST).

8113728 NFIP MANUAL PAGE 3-43

140

Federal Policy I

Table 33. Federal Policy Fee

Building Occupancy Federal Policy Fee Amount

« Single-Family Home

* Residential Manufactured/Mobile Home
* Residential Unit

* Twoto-Four Family Building

« Other Residential Building
* Non-Residential Building

+ Non-Residential Manufactured/ Mobile Buiding.
* Non-Residential Unit

Units 1-20 $47 per unit
$:

Residential Condominium Building

Units 101+ $2 per unit

s1328 NFIP MANUAL PAGE 3-54

142
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Reserved Fund Fee Assessm en

| Policies
'A(;f the Discounted Premium
lﬁg the Federal Policy Fee, HFIAA :
arge, and probation surchar '

- enaes NFIP MANUAL PAGE 3-53

143

“Business” Defi

« For rating purposes:

« abusiness property means a building where a licensed commercial enterprise is carried
e and coverage is for one of the following: 3
abi ttion or residential uses.
ce, retail space, wholesale space, factory, hospitality spa

ilding in which the total floor area devoted to non-residential uses is:
it or more of the total floor area within the building, if a single family

NFIP MANUAL PAGE 3-10

146

‘ompliance .'

Increase Cost

ims process and handled by the adjuster

nmunity declaring the structure “substa
er the community flood ordinance.

available; total of building claim plus ICC not to

148
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Probation Surcharge

communities who are not enforcing

#113126 NFIP MANUAL PAGE 3-54

144

Increase Cost o

Up to $30,000
Available If structure is
declared substantially
damaged

8113728 NFIP MANUAL PAGE 3-45

147

Flood Application is non-binding

* Buyer buys a policy at closing based on agent quote of

! or closing company paid, insured was
@ is a mistake. Please send us another 89,
nnual Premium $11,500.

w1320
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Endorsements — some examples

Submit endorsements timely — Protect E&0O exposure

* Money endorsements
ecrease/add coverage

changes
jon charge backs

ey endorsements

813128 NFIP MANUAL PAGE 4-1

150

Insufficient Premium (Refo ,

Insufficient Premium

Type of Premium-Bearing Endorsement Procedure if Premium is Insufficient

Elective Endorsement * Ifthe insurer receives payment but less than the full
Including but ot fimited to ‘amount due to purchase the endorsement requested, it

coverage that the premium received can purchase after
deducting the costs of all applicable fees and

surcharges.
« Ifthe insurer receives o payment, the endorsement is
nulified.
Required Endorsement * Ifthe insurer receives no payment or  payment less
Including but ot fimited to du

Rating adjustment, rating correction, under the Reformation Due to Insufficient Premium or

rate category change Rating Information heading in Section 2: Before You
Start. The insurer must process the endorsement to
correct the rating and reform the policy by reducing.
coverage to the amount that the premium received can
purchase.

#1308 NFIP MANUAL PAGE 5-4

152

Insureds’ Renewal Options

The insurer may present the payor with two coverage options:

» Option A — ing for the Same Amounts of Insurance: This option
t amounts of insurance and applicable deductible:

or Higher Amounts of Insurance: This option
ion option of 10 percent for building coverage and
ents coverage with applicable deductibles.
tof insurance offered cannot exceed the maximum limi

m deductible may change based on the amour
ce offered at renewal.

813028 NFIP MANUAL PAGE 5-2

154
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Policy Assignments

« Provides for continuous coverage

r can transfer docs (e.g., elevation certifica

ates retained

erwork must be signed before closing

#113126 NFIP MANUAL PAGE 4-14

151

8113728 NFIP MANUAL PAGE 5-1

153

Cancellations —

* No Insurable Interest

ther Factors (SRL wrong carrier, prior to effect date, etc.) 5

s1328 NFIP MANUAL PAGE 6-1

155
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How to request ‘

Claims data? , ‘%‘j

* PROPERTY OWNER MUST
INITIATE

* 1-877-336-2627

* Email: FEMAMapSpecialist@risk
mapcds.com

»

I 156

POLICY FOR

—
General Property Form

Standard Flood Insurance Policy

Nt Food s Prgm

Dwelling Form

[P ——
‘Standard Flood Insurance Policy vy

Residential Condominium
Building Association Policy

& FEMA

| Standard Flood Insurance Polcy
& FvA j

& FEMA

arrasze

156

Claims Process

» FEMA does not hire adjusters, adjusting firms do.

ingness to be helpful

ful of unconscious bias.

1226

158

Mortgagee Clause

« Mortgagee's interest is protected
! i Lormation
ény additional lienholders

ly to Coverage C (Other Coverages) or Coverag

e

160

Slides cannot be reproduced without
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157

Agent Touchpoints wrastes il
the claim
« Date of Loss
« Verify Contact information, may have changed
« Contact Nami

Secondary Contact

curred? Encourage photos or videos
insured save “samples,” note make model and serial numbers of

artasze

159

Photographs

+ Photograph the address of the building

+ Photog e building damage in the same order of the scope
¢ damage and non-damage

lequate; others require multiple views with close-i

ontent damage the same way
per number of photos to support the written scope of loss

/or denial recommendations

w1320
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Replacement Cost Loss Settlement

RCV - The cost to replace damaged items using
aterials and construction without a
epreciation

INGLE FAMILY dwellings

AL RESIDENCE at the time of loss meaning
red OR insureds spouse lives there 80% of the

Dff ; PRIMARY resid -
'SURANCE COVERAGE is 80% or more of the full
replacement cost or the maximum coverage availabls

13026

162

BUILDING COVERAGE
(Continued)

k. Hot water heaters, including solar water heaters
s

aerials fastened to buildings

stalled cupboards, bookcases,

fing and wallpaper

imps and machinery for operating pumps
jes, cooking stoves and ovens
Refrigerators

s, Wallmirrors, permanently installed

164

PERSONAL PROP]
RESTRICTIONS

Personal property located in:

closure of an elevated post-FIRM bui located in a SFHA (zones
, AR, AR/A, AR/AE, AR/AH, AR/A1-A-30, V1-V30 or VE)

basement, regardless of the zone,
o the following items:

Air conditioning units, portable or window
Clothes washers and dryers
c. Food freezers, other than walk-in, and food in any freez:

166
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BUILDING
COVERAGE

The following items of property are covered
Under Building Coverage A only:

CONTENTS COVERAGE

<+ Contents must be located in an eligible

, with at least 2 rigid walls, and a roof.
ents in the open are not covered.

I building is under construction, contents m

be secured to resist flotation.

165

PERSONAI OPER
RESTRICTIONS

Personal property located in:

losure of an elevated pre-FIRM building located in SFHA zones A1-A30, AE,
, AR/AE, AR/AH, AR/A1-A-30, V1-V30 or VE

losure in SFHA zones A, AD, A99
gardless of pre or post FIRM

in

® An enclosure in non-SFHA (B,C X),
regardless of pre or post FIRM

E 5 :

167
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Claims Exclusions

We do not insure for direct physical loss caused directly or indirectly

by any of the following:

re or weight of ice

, hail, or water spray
ure, mildew, or mold that results primarily from any condition:
. Substantially confined to the dwelling; or

it is within your control, including but not limited to:

ailure to inspect and maintain the property after a flood recede s

13026

168

Loss Settlement - placement

RCV —The cost to replace damaged items using similar materials
and construction without a deduction for depreciation

ILY dwellings
E at the time of loss meaning Insured OR insureds
80% of the time. Qifferent from PRIMARY residence. .

COVERAGE is 80% or more of the full replacement cost or
imum coverage available

1226

170

Loss Avoidance - No Deductiblé "

Fill o Create Temporary Levees

‘expenses. To ensure elighbilty, keep copies of all ecelpts for This corered fod loss avoidance method i effective

‘submission to your insurance agent, flood insurer, or adjuster. at dverting the flow o water rom your property
and belongings.

Water pumps
Pumps are instrumental in moving water and other Labor
liquids awayfrom the home, imiing damae. You may caim labor at the federal minimum wage,
incluing your own or a family member's. You can

also roquest rolmbursement fo work performed by.
a professional.

Plastic Sheeting and Lumber
‘These materials used in connection with flood loss D e s
‘avoidance measures are covered. 1fyou move personal property it must be placed in
 full enclosed building o otherwise protected from

the elements. Property removed s covered by your
polcyfor 45 consecutive days fom the date the

Sendbags o seghe, ™
Any property removed, including a moveable home (that
T e Ty e kit bl S el
e e ik kS a7
Fessteniod
’ | :
Does not count as a claim

172

Slides cannot be reproduced without
permission. lisa@simplyflood.com

8/13/26

PERSONAL PROPERTY
CONTENTS COVERAGE b

Coverage for personal property includes the following property,

0 B.1. which is covered under Coverage B only:

itioning units, portable or window type

ly installed, over

Carpets over finished flooring
- Clothes washers and dryers
k-a

169

Loss Settlement: A
Actual Cash Value

-+ Non-PRINCIPAL Residence
. Non-Primary Residence

* ALL Contents

artasze

171

Loss Avoidance Claims Numbe b

r2014-2024

,382,255

CHECK THE NFIP CLAIMS MANUAL FOR ELIGIBLE ITEM

w1320
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ommenta
S rva

13026

174

Severe Repetitive
Claims Rating Factor

Table 20. Applying the Prior NFIP Claims Rating Factor

ToPIC GUIDANCE

‘The Prior NFIP Claims Rating Factor is determined on the effective.

Implementation of the Prior

NFIP Claims Rating Factor | 02t€ Of the next policy renewal term following the date of 0ss of

the second claim.

‘The Prior NFIP Claims Rating Factor is the number of NFIP claims
with a date of loss of April 1, 2023 or later.

Date of Loss.
Note: Claims with dates of loss within 10 days of each other will
be counted as one claim.

The Prior NFIP Claims Rating Factor is the number of NFIP

10-Year Window claims with loss dates that are within 10 years of the policy

1226

176

SRL List Co "
Resetting the Prlor NFIP Clalms Histor

Correcting an Invalid Claim History Association

. Documentauon that may be required to correct or update a property’s claims history include:
ed addresses and/or losses; or

led to a Property Locator Record.

Non-Residential
Stormwater Management Project
oved and Relocated

e n of Machinery and Equipment

#1220 NFIP MANUAL PAGE 3-37

179
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Severe Repetitive

+Any building that:
«Is covered under a Standard Flood Insurance Policy;

-related damage for which:

te cl payments have been made under a Stand:
licy, with the amount of each such claim exce:
lative amount of such claims payments exceeding

separate claims payments have been made undera Sta
nce Policy, with the cumulative amount of such claim
xceed the fair market value of the insured buil

~each loss.
artsrze NFIP MANUAL PAGE 3-35

175

Severe Repetitive
Claims Rating Factor

* The Prior NFIP Claims Rating Factor excludes the
im types:

 date of loss prior to April 1,2023;
S Cost of Compliance (ICC) claims;
sed Without Payment (CWOP); and

0ss Avoidance claims.

artasze

177

October 1, 2025

Machinery and Equipment Above First Floor: Added guidance to have Machinery and Equipment (M&E)

servicing the building, inside or outside the building, elevated to at least within a foot of the elevation of the

floor above the building’s first floor.

e elevated to the BFE. An EC or other documentation that demonstrates.

uired. If the building is under construction, the M&E must be
roper location to receive the discount. Page 3.27
ote: Documentation, such as a photograph, must be in the file to support:
. Page 3.29

ry elements to the list of M&E that must be elevated to receive

w1320
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October 1, 202 pgram chang
square footage greater than 15,000 square feet, the insurer must have documentation in the policy files that
supports the building square footage. Page 3.33

+ = Added additional guidant stem wall foundation in Table 8. Page 3.16
ine the foundation type of the building in Table 8. Page 3.16
'.’:ﬁveraqe limitations may apply. Page 3.17
ted buildings with Posts, Piles, or Piers. Page 3.17

ling indicators for multi-floor buildings in Table 12. Foundation Type — Elevated
on Posts, Piles, Or Piers (Solid Foundation Walls). Page 3.20

14. First Floor Height Measurement by Foundation Type indicating when
eded. Pages 321 and 322 :

rtificate/Land Survey: Added guidance to truncate the elevations used from the El

ificate. 3.23
13026

182

Excess Flood

« Coverage above the NFIP max of $250,000 residential or $500,000

igned waivers on file

1226

184

waiver of they decline

1302

186
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October 1, 202

* Number of Floors in the Building: For the following Building O

must have documentation in the policy file that supports the number of floors if gre

'wo-to-Four Family Building, more than 5 floors

ured/Mobile Home and Non-Residential Manufactured/}

idential Building, Residential Condo A iation, Resid:

uilding and Non-Residential Unit, more than 100 floo

: 99999 is not a valid value for the number of floors. Page 3.42

arrasze

183

Private Flood

« Insurer chooses what they want to insure!

e restrictions on limitations on:

artasze

185

Flood Insurance Waiver

« Declining the offer to purchase flood Insurance

« Declining forms of basic coverage, e.g., contents

Private insured acknowledging they can lose their glidepath

iver — required by FEMA when cancelling an NFIP policy

w1320
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Disaster Assistance Community Actions & Impacts

= Designed for structures that were not required through the Mandatory « Flood hazard awareness activities

Purchas to obtain flood insurance;
tial declaration;

an 50% of occurrences;

ance is a low interest loan;

ation for 30 years for SBA;
btain flood insurance policy before disaster assistan

is paid.

i NFIP MANUAL PAGE 3-35 i

188 189

Bloomberg ‘Subscribe

[poc Cities Threatened by

Millions of Carolina h t risk of flooding. o N -
"Gnly 355,000 have flsod insurance. Climate Risk Still

Building/Zoning ’ plain
Management Codes/Regulations
Getting AAA Bond

Ratings « National Standards — one size fits all NOT

By Civistonher Flavells
Noverber 2, 2018, 4:00 AM EDT

> One year later, no climate downgrades from
ly’s, S&P, Fitch

> Investors say ratings still overlook risks of
extreme weather

a

190 191

Paradise Lost

Before Hurricane Michael struck, FEMA maps showed more than 200 homes in Mexico Beach,
Florida, were in a zone considered to have minimal flood risk (gray on the map). About 80
percent of those homes were either destroyed or severely damaged by Michael’s storm surge.

High Insurance Premiums & Disas

« Takes money out of the local economy

2 entire community

| structures

sinesses
ailure rate. Small businesses fail to plan

DAMAGE REPORT

192
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FEMA MITIGATION GR

« PRESIDENTIALLY DECLARED DISASTER
> BUY OUT — MUST REMAIN OPEN SPACE

©US. FLOOD SOLUTIONS
©CHOICE FLOOD INSURANCE LLC

194

Drying Mitigation
FEMA-Approved Drying Meth pels

The estimate provided by the assigned adjuster will account for structural drying based on one of the
following three methods.

Method 1: Squ: t Method.

ice tp perform drying.

stimated by the adjuster.
s into consideration the usage and cost of the policyholder's time and equipment-
(VAC system, electricity, or fuel for additional utilties

liances used for drying the building.

196

FEMA-Approved l ng
Method 3: Drying Ineoice with a P
Completed Drying Log

U jeyholder hires a professional service to perform the structural drying AND the pro

rly completed documentation to validate the charges.

on method 3, the adjuster’s estimate will include all air movers and deh

198
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195

./lletlwd 2 ﬂc{;uster-Detwmmed )
Charges
e Applies, if a policyholder hires a professional service to perform structural drying, and the professional sert
does not provide properly completed drying logs.

equired Documentation for Incurred Cost” section of the bulletin to reference the eigh
fly completed drying log.

2, the cost for drying will be addressed based on the necessary amount
han a per square foot allowance.

 be estimated based on 1 air mover per 200-400 square feet for 3 days.
ample: A 250-square-foot room will have 1 air mover for 3 days for an estimated total of 3 air movers

rs will be estimated based on 1 dehumidifier per 1,500 square feet for3

* Example: A 3,000-square-foot home will have 2 dehumidifiers for 3 days for an estimated total

197

The following items are not covered when listed on a contractor’s estimate as separate charges.

then necessary, should be taken into consideration when the contractor provides.
»moval, cleaning, or mildewcide application. These items should be

\e-item unit pricing of each item.

irfiltering equipment
l protective equipment
\ny other equipment and associated labor

199

8/13/26
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« Costto clean, sanitize, or maintain equipment after usage

the sealer
the loss and damaged during the loss.
ation of sealers after a flood for odor control or prevention of future damages

200

wl rying log is submitted, and it i ble that the contractor

were necessary and documented.

e Down, and Monitoring.

‘and supported by properly completed drying logs.

lours Service Charge / Emergency Service Call

be allowed when the drying log or activity log provided by the contractor.
nt was performed after hours. These charges must be reasonable and c

202

Drying Mltlgatlon and Cles

Requiring Additional Documentation

en incurred and documentation is provided to show the debris was bagged.
bagging taking place and what is inside the bags must be provided.
The policy must include personal property coverage.
eneits. Cannot address manipulation of personal property items that are als
placement under personal property coverage.
ntents manipulation charges must be necessary to facilitate covered repairs to the

the footprint of the insured building.
Inly personal property items covered under the policy may be moved.

204
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201

« Testing for Pollutants

state or locallaw or rdinance require tesing rio to pertorming work. A copy of the speci tate or
ice must be included in the clain file as supporting documentation. 9

nt chiemicals, conteminants, and other construction debris from affecting undamaged areas.
lese charges are only covered when utilzed over existing interior wall or door apenings, or aver p
d interior doors, but not over an exterior door or window opening.

be validated by
cted material shown on the drying log.

203

Drying Mitigation and Cle:
Payment

Al claim payments are made to the policyholder and any listed entity having a financial interestin the

98) s not allowed.

licyholder after claim payments are disbursed.
- -

 repairs and mitigate further damage, etc.

205
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Mitigation Drying - Key Takeaw

* Drying- This s the joists, studs, and sheathing (when necessary).
* Itdoes not pay for drying the drywall or insulation more than 1-2 feet above flood watermark.

+Itdoes not pay to dry the upper cabinets if they were not in flood water.

are removed. For example, the drying of the studs
the air won't reach them. 3

the wet drywall has been removed.

. The air was not DIRECTLY damaged

o of fans and dehumidifers. It does not pay to clean the air. twill not pay for the use of HEPA vacuums, HEP/
. A further explanation is in memo W-13025a.

1P does not pay for PPE equipment or related tools. These items should be included within the line-item uni

tion is usually not going to be used because the NFIP pays for the flood damaged contents

1gh to be thrown away,

* Ifthere is no contents coverage on the policy, the policy will ot pay to dry the contents that are in the risk..

the contract to include repair and reconstruoti

206

Action items for Communities

+ Scope the REAL Flood Hazard beyond the FEMA Maps

+  Storm water/Drainage

ement the Mitigation Plans
al codes and ordinances
ic input

sk for help from professional insurance agents and Realtor§*

208

(higher p

L

purchase the actual cash value endorsement (lower premium)

1302

210
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After the next disaster will yo
community be ready?

207

Office of the Flood
Advocate

« HFIAA Created the office
| * Annual Report
OFIA Fiscal Year 2022 « When you need FEMA's help

Report: Insights and
Recommendations

@ reva

artasze
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Five Reform Pillars

Financial Private Market Flood Risk itigation & dmini: ive
Sustainability Expansion Modernization Resilience Efficiency
| |
Actuarially sound | Gradual Updated maps & Repetitive-loss WYO review &
pricing & debt transition & better risk focus & risk private-sector
reduction consumer communication investment involvement

marketplace

1l. Expand Private Flood Insurance Participatior.

8/13/26

REFORM PRIORITY Il

A. Gradual Market
Transition

» Shift insurance responsibility
to private carriers

» Encourage competition and
innovation

» Expand consumer choice
beyond NFIP

B. Voluntary 'Take-Out'
Program

> Allow qualifying NFIP policies
to move to private carriers

» Use incentives to drive policy
movement

» Engage state regulators in
transfers

C. National Flood
Marketplace

» Compare NFIP vs. private
options side-by-side

» Transparent pricing and
coverage alternatives

» Works like today's
homeowners marketplace

Source: FEMA Review Counci Finel Report, May 2026

212

lll. Modernize Flood Risk Assessment

A. Improve Flood Mapping

> Accelerate FEMA flood map updates

> Better reflect current risk conditions

» Incorporate changing development
patterns

» Integrate latest hazard data and modeling

REFORM PRIORITY Il

B. Improve Consumer Risk Awareness

> Clearer communication of flood exposure
» Help property owners understand actual
risk

» Support more informed insurance
decisions

» Reduce coverage gaps from
underestimated risk

risk that

capture.

214

213

IV-V. Mitigation, Resilience & Administrative Efficiency

IV, Mitigation & Resilience

Prioritize Repetitive-Loss Properties

> Direct mitigation resources to highest-
claim properties

> Reduce future claim frequency and
severity

> Improve long-term program sustainability

Encourage Risk Reduction Investments
> Elevation, floodproofing, and acquisitions
» Reward communities reducing flood risk

> Link insurance incentives to mitigation
actions

V. Administrative Efficiency

Review WYO Carrier Compensation

» Evaluate compensation paid to private
carriers

> Reduce unnecessary admin expenses

»> Improve program-wide efficiency
Increase Private-Sector Operations

» Utilize private market capabilities where
practical

> Shift FEMA toward oversight vs. operations

> Leverage industry expertise and
infrastructure

e

215

Key Takeaways

Risk-based pricing
Move away from subsidized rates toward

\ rketplace

rm where NFIP and private
pete side-by-side

igation emphasis

focus on reducing repetitive-loss
perties and rewarding resilience

Source: FEMA Review Counc Firal Report, May 2026 | chs.gov

° More private options
Expand private flood insurance options
alongside the NFIP

° Updated flood maps
Modernize flood maps and improy
communication to property ownel

° Reduced federal operations
Lower direct federal involvement;
toward oversight mles

Report

nbinding.

w1320

IIABA Position on Review Counci

« Oppose Further reductions in WY0 Compensation

“Continuous Coverage Act” (H.B. 6620)

iting large-scale depopulation programs would require statutory
, including amendments to the National Flood Insurance Act.

216
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Agent & Product sos

* Flood Map www.msc.fema.gov.
* FloodSmart.gov

dia Suggestions

SCAN FOR ADDITIONAL RESOURCES

13026

218
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Some Claims resources

s Cl Guid:
a.gov/flooded-homes

is is not a meant to be a complete st nor should be i
by the agency, employees or presener.

arrasze
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Join Me — Simply Flood
Podcast

The Simply Flood Podcast w...
@SimplyFlood

SIMPLY
FLOOD

i

DAVID. - “ % <
STEARRETT )
B AUSTIN PEREZ P

ST 3ONVAINSN] 4001 3210HO®

220

CONCLUSION

Thank you for the opportunity to
are my passion, for flood
ance, with you!

LISA SHARRARD
CHOICE FLOOD INSURANCE LLC
NORTH CAROLINA AGENT WRITING “FLOOD ONLY" NATIONWIDE

er: Laws, regulations, materials, policy and guidelines presented are subject to change
thout notice. Please check against the current law:
policies and procedures.
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http://www.msc.fema.gov/
https://www.floodproofing.com/dameasy?utm_source=google&utm_medium=cpc&utm_campaign=21026005147&utm_term=dam%20easy&utm_content=162047961311&campaignid=21026005147&adgroupid=162047961311&creative=691616620214&matchtype=p&network=g&device=c&keyword=dam%20easy&gad_source=1&gbraid=0AAAAAC3kIO-Mlj3WTYsJk0n55DiHY1Fuy&gclid=Cj0KCQjwgL-3BhDnARIsAL6KZ6_R9OBGL5joqSF1S7MKrHaxxKnOGn5dePK4iMNmVzjPdplZtiBgTdoaAp2vEALw_wcB
https://www.floodproofing.com/dameasy?utm_source=google&utm_medium=cpc&utm_campaign=21026005147&utm_term=dam%20easy&utm_content=162047961311&campaignid=21026005147&adgroupid=162047961311&creative=691616620214&matchtype=p&network=g&device=c&keyword=dam%20easy&gad_source=1&gbraid=0AAAAAC3kIO-Mlj3WTYsJk0n55DiHY1Fuy&gclid=Cj0KCQjwgL-3BhDnARIsAL6KZ6_R9OBGL5joqSF1S7MKrHaxxKnOGn5dePK4iMNmVzjPdplZtiBgTdoaAp2vEALw_wcB
https://www.epa.gov/flooded-homes
https://www.epa.gov/flooded-homes
https://www.epa.gov/flooded-homes
https://www.epa.gov/sites/default/files/2015-09/documents/floods.pdf
https://www.epa.gov/sites/default/files/2015-09/documents/floods.pdf
https://www.epa.gov/sites/default/files/2015-09/documents/floods.pdf
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