From: Emily Pisciotta episciottal8@gmail.com
Subject: Re: Your conversation with Spectrum of Hope
Date: March 3, 2025 at 2:25 PM
To: Spectrum of Hope casey@spectrumga.com

Well Medicaid is telling me otherwise soO0O00000

On Mon, Mar 3, 2025 at 2:22 PM Spectrum of Hope <casey@spectrumga.com> wrote:

Your auth expired over a year ago and we've not had services or requested anything for your child, at all. Your insurance is mistaken. We

don't have access to any of your information and we do not have the ability or permission to look at any of your information since you're
no longer a client.

Emily wrote:

Yeah there are active authorization codes for my daughter Matily Pisciotta as your place still even tho she hasn'’t been there in years
so | need that fixed asap because it’s ruining her opportunity on being in her new ABA.


mailto:casey@spectrumga.com

From: Emily Pisciotta episciottal8@gmail.com
Subject: Re: Your conversation with Spectrum of Hope
Date: March 3, 2025 at 2:30 PM
To: Spectrum of Hope casey@spectrumga.com

No worries. Truth always comes out. And everyone in town is slowly realizing how sketchy and greedy you guys are. | assume you don’t
even know the amount of parents that are disgusted by your establishment lately. As well as the therapists that come in, oh but only the
ones you allow to come in. Interesting how you pick and choose who sees what goes on. Hmmm.

Medicaid said they’ll handle it as | told them you are being uncooperative. And nicely done on all your lies on how well you guys strive to be
in your google reviews. Can’t even hang onto a simple RBT without doing a whole ass hiring event for them. Willing to hire anybody lol.

Thanks for nothing as always!

On Mon, Mar 3, 2025 at 2:25 PM Emily Pisciotta <episciottal8@gmail.com> wrote:
Well Medicaid is telling me otherwise soO0O00000

On Mon, Mar 3, 2025 at 2:22 PM Spectrum of Hope <casey@spectrumga.com> wrote:

Your auth expired over a year ago and we've not had services or requested anything for your child, at all. Your insurance is mistaken.
We don't have access to any of your information and we do not have the ability or permission to look at any of your information since
you're no longer a client.

Emily wrote:

Yeah there are active authorization codes for my daughter Matily Pisciotta as your place still even tho she hasn’t been there in years
so | need that fixed asap because it’s ruining her opportunity on being in her new ABA.
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From: Spectrum of Hope casey@spectrumga.com
Subject: Re: Your conversation with Spectrum of Hope
Date: March 3, 2025 at 2:54 PM
To: Emily Pisciotta episciottal8@gmail.com

Emily,

I am really not sure why you hate SOH so much. You failed to follow policies at SOH. Your insurance changed without you telling us. We
continued to do everything to support your family and worked very hard with your child when you would actually show up.

| haven’t done anything to harm you or your child. | have not and would not ask for services from your insurance that we aren’t providing,
S0 yes, your insurance is wrong. And | will not access your private information or call on your behalf, as you’re not a client. Nothing
shows up on our end, nor have we received anything from medicaid at all regarding any authorizations.

As far as your comments about my business, you have no idea what is going on here. | rarely hire and | did create an event because |
am promoting several people. You are very wrong about me and | am not sure why you are so hateful about me. | have wonderful clients
and do not have turnover. In fact, | rarely get applications that meet standards so | created an event to draw more people in. | receive
hundreds of applicants but most don’t meet minimum standards. I've only continued to grow and thrive and have amazing relationships
with both my clients and staff.

I've been in this area my entire life. You can say what you want, but | have worked very hard to get to where | am. | came from nothing
and do this out of my desperation that | had when there was nothing for my kids. | have 3 children with ASD. | don’t need validation from
you, but | would like to try to understand why you are so hateful towards me and my company and why you continue to spread lies,
Emily.

I've dedicated my life to my career and helping families in my community. I've been doing this for 14 years and have met and helped
hundreds of families over the years and network with all of the local pediatric providers. People don’t believe what you say about me
because they know me and I've been here longer than you. But | can tell you that | am growing weary of your hateful words toward me
that are totally unjustified. Services don’t always work out for every family for one reason or another but it is rare that people are so
unkind, as you are and | just don’t get it. What is your actual deal? Why do you dedicate this effort into trying to harm my reputation
when | am out here just trying to help people and support my family, just like you.

On Mar 3, 2025, at 2:30 PM, Emily Pisciotta <episciottal8@gmail.com> wrote:

No worries. Truth always comes out. And everyone in town is slowly realizing how sketchy and greedy you guys are. | assume you
don’t even know the amount of parents that are disgusted by your establishment lately. As well as the therapists that come in, oh but
only the ones you allow to come in. Interesting how you pick and choose who sees what goes on. Hmmm.

Medicaid said they’ll handle it as | told them you are being uncooperative. And nicely done on all your lies on how well you guys strive
to be in your google reviews. Can’t even hang onto a simple RBT without doing a whole ass hiring event for them. Willing to hire
anybody lol.

Thanks for nothing as always!

On Mon, Mar 3, 2025 at 2:25 PM Emily Pisciotta <episciottal8@gmail.com> wrote:
Well Medicaid is telling me otherwise soOo0O00000

On Mon, Mar 3, 2025 at 2:22 PM Spectrum of Hope <casey@spectrumga.com> wrote:
Your auth expired over a year ago and we've not had services or requested anything for your child, at all. Your insurance is

mistaken. We don't have access to any of your information and we do not have the ability or permission to look at any of your
information since you're no longer a client.

Emily wrote:

Yeah there are active authorization codes for my daughter Matily Pisciotta as your place still even tho she hasn’t been there in
years so | need that fixed asap because it’s ruining her opportunity on being in her new ABA.
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From:
Subject:
Date:
To:

Casey Majewski Caseyayer@gmail.com
Fwd: Your conversation with Spectrum of Hope
March 3, 2025 at 6:06 PM

Paul Majewski paul@spectrumga.com

Begin forwarded message:

From: Emily Pisciotta <episciottal8 @gmail.com>
Subject: Re: Your conversation with Spectrum of Hope
Date: March 3, 2025 at 2:56:57 PM EST

To: Spectrum of Hope <casey@spectrumga.com>

Good job wasting your time and energy there you stupid keyboard warrior go take care of the kids for once instead of drinking your
shitty coffee and complaining about your hard job while everyone stands in their phones lol

On Mon, Mar 3, 2025 at 2:54 PM Emily Pisciotta <episciottal8@gmail.com> wrote:
Buddy | ain’t reading that shit lol

On Mon, Mar 3, 2025 at 2:54 PM Spectrum of Hope <casey@spectrumga.com> wrote:
Emily,
| am really not sure why you hate SOH so much. You failed to follow policies at SOH. Your insurance changed without you telling
us. We continued to do everything to support your family and worked very hard with your child when you would actually show up.
| haven’t done anything to harm you or your child. | have not and would not ask for services from your insurance that we aren’t
providing, so yes, your insurance is wrong. And | will not access your private information or call on your behalf, as you'’re not a
client. Nothing shows up on our end, nor have we received anything from medicaid at all regarding any authorizations.
As far as your comments about my business, you have no idea what is going on here. | rarely hire and | did create an event
because | am promoting several people. You are very wrong about me and | am not sure why you are so hateful about me. | have
wonderful clients and do not have turnover. In fact, | rarely get applications that meet standards so | created an event to draw
more people in. | receive hundreds of applicants but most don’t meet minimum standards. I've only continued to grow and thrive
and have amazing relationships with both my clients and staff.
I've been in this area my entire life. You can say what you want, but | have worked very hard to get to where | am. | came from
nothing and do this out of my desperation that | had when there was nothing for my kids. | have 3 children with ASD. | don’t need
validation from you, but | would like to try to understand why you are so hateful towards me and my company and why you
continue to spread lies, Emily.
I've dedicated my life to my career and helping families in my community. I've been doing this for 14 years and have met and
helped hundreds of families over the years and network with all of the local pediatric providers. People don’t believe what you say
about me because they know me and I've been here longer than you. But | can tell you that | am growing weary of your hateful
words toward me that are totally unjustified. Services don’t always work out for every family for one reason or another but it is
rare that people are so unkind, as you are and | just don’t get it. What is your actual deal? Why do you dedicate this effort into
trying to harm my reputation when | am out here just trying to help people and support my family, just like you.

On Mar 3, 2025, at 2:30 PM, Emily Pisciotta <episciotta18@gmail.com> wrote:

No worries. Truth always comes out. And everyone in town is slowly realizing how sketchy and greedy you guys are. | assume
you don’t even know the amount of parents that are disgusted by your establishment lately. As well as the therapists that come
in, oh but only the ones you allow to come in. Interesting how you pick and choose who sees what goes on. Hmmm.

Medicaid said they’ll handle it as | told them you are being uncooperative. And nicely done on all your lies on how well you
guys strive to be in your google reviews. Can’t even hang onto a simple RBT without doing a whole ass hiring event for them.
Willing to hire anybody lol.

Thanks for nothing as always!

On Mon, Mar 3, 2025 at 2:25 PM Emily Pisciotta <gpisciottal8@gmail.com> wrote:
Well Medicaid is telling me otherwise soOoO00000

On Mon, Mar 3, 2025 at 2:22 PM Spectrum of Hope <casey @spectrumga.com> wrote:

Your auth expired over a year ago and we've not had services or requested anything for your child, at all. Your insurance
is mistaken. We don't have access to any of your information and we do not have the ability or permission to look at any of
your information since you're no longer a client.

Emily wrote:

Yeah there are active authorization codes for my daughter Matily Pisciotta as your place still even tho she hasn’t been
there in years so | need that fixed asap because it’s ruining her opportunity on being in her new ABA.



mailto:MajewskiCaseyayer@gmail.com
mailto:MajewskiCaseyayer@gmail.com
mailto:Majewskipaul@spectrumga.com
mailto:Majewskipaul@spectrumga.com
mailto:episciotta18@gmail.com
mailto:casey@spectrumga.com
mailto:episciotta18@gmail.com
mailto:casey@spectrumga.com
mailto:episciotta18@gmail.com
mailto:episciotta18@gmail.com
mailto:casey@spectrumga.com

From: Emily Pisciotta episciottal8@gmail.com
Subject: Re: Your conversation with Spectrum of Hope
Date: March 3, 2025 at 2:55 PM
To: Spectrum of Hope casey@spectrumga.com

Buddy | ain’t reading that shit lol

On Mon, Mar 3, 2025 at 2:54 PM Spectrum of Hope <casey @spectrumga.com> wrote:
Emily,
| am really not sure why you hate SOH so much. You failed to follow policies at SOH. Your insurance changed without you telling us.
We continued to do everything to support your family and worked very hard with your child when you would actually show up.
| haven’t done anything to harm you or your child. | have not and would not ask for services from your insurance that we aren’t
providing, so yes, your insurance is wrong. And | will not access your private information or call on your behalf, as you'’re not a client.
Nothing shows up on our end, nor have we received anything from medicaid at all regarding any authorizations.
As far as your comments about my business, you have no idea what is going on here. | rarely hire and | did create an event because |
am promoting several people. You are very wrong about me and | am not sure why you are so hateful about me. | have wonderful
clients and do not have turnover. In fact, | rarely get applications that meet standards so | created an event to draw more people in. |
receive hundreds of applicants but most don’t meet minimum standards. I’'ve only continued to grow and thrive and have amazing
relationships with both my clients and staff.
I've been in this area my entire life. You can say what you want, but | have worked very hard to get to where | am. | came from nothing
and do this out of my desperation that | had when there was nothing for my kids. | have 3 children with ASD. | don’t need validation
from you, but | would like to try to understand why you are so hateful towards me and my company and why you continue to spread
lies, Emily.
I've dedicated my life to my career and helping families in my community. I've been doing this for 14 years and have met and helped
hundreds of families over the years and network with all of the local pediatric providers. People don'’t believe what you say about me
because they know me and I've been here longer than you. But | can tell you that | am growing weary of your hateful words toward
me that are totally unjustified. Services don’t always work out for every family for one reason or another but it is rare that people are
so unkind, as you are and | just don’t get it. What is your actual deal? Why do you dedicate this effort into trying to harm my reputation
when | am out here just trying to help people and support my family, just like you.

On Mar 3, 2025, at 2:30 PM, Emily Pisciotta <episciotta18@gmail.com> wrote:

No worries. Truth always comes out. And everyone in town is slowly realizing how sketchy and greedy you guys are. | assume you
don’t even know the amount of parents that are disgusted by your establishment lately. As well as the therapists that come in, oh
but only the ones you allow to come in. Interesting how you pick and choose who sees what goes on. Hmmm.

Medicaid said they’ll handle it as | told them you are being uncooperative. And nicely done on all your lies on how well you guys
strive to be in your google reviews. Can’t even hang onto a simple RBT without doing a whole ass hiring event for them. Willing to
hire anybody lol.

Thanks for nothing as always!

On Mon, Mar 3, 2025 at 2:25 PM Emily Pisciotta <episciottal8@gmail.com> wrote:
Well Medicaid is telling me otherwise soO0O00O000

On Mon, Mar 3, 2025 at 2:22 PM Spectrum of Hope <casey@spectrumga.com> wrote:
Your auth expired over a year ago and we've not had services or requested anything for your child, at all. Your insurance is

mistaken. We don't have access to any of your information and we do not have the ability or permission to look at any of your
information since you're no longer a client.

Emily wrote:

Yeah there are active authorization codes for my daughter Matily Pisciotta as your place still even tho she hasn’t been there
in years so | need that fixed asap because it’s ruining her opportunity on being in her new ABA.
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From: Emily Pisciotta episciottal8@gmail.com
Subject: Re: Your conversation with Spectrum of Hope
Date: March 3, 2025 at 3:02PM
To: Spectrum of Hope casey@spectrumga.com

My call log is literally free since | got off the phone with Medicaid telling me you had the codes lol so you keep on typing your big game with
your fat asses. Have you gotten your steps in today? Or you counting the keyboard as your excessive for the day lol you’re both disgusting
human beings and your kids parents know it. Go ahead and Call me bitch ass. | got recording ready to go.

On Mon, Mar 3, 2025 at 2:59 PM Spectrum of Hope <casey@spectrumga.com> wrote:

Say all that but you cannot answer the phone.

Emily wrote:

Yeah there are active authorization codes for my daughter Matily Pisciotta as your place still even tho she hasn'’t been there in years
so | need that fixed asap because it’s ruining her opportunity on being in her new ABA.
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From: Emily Pisciotta episciottal8@gmail.com
Subject: Re: Your conversation with Spectrum of Hope
Date: March 3, 2025 at 3:03 PM
To: Spectrum of Hope casey@spectrumga.com

Oh that’s right you don’t take care of the kids you just sit and stare at screens all day. Like you are right now. Hahahahahahaha. Fucking
pathetic. Fighting a mom who got her kid out of your shitty environment. Instead of making sure your RBTS aren’t stuck in their phones like
they were years ago. Lead by example | see!

On Mon, Mar 3, 2025 at 3:02 PM Emily Pisciotta <episciottal8@gmail.com> wrote:
My call log is literally free since | got off the phone with Medicaid telling me you had the codes lol so you keep on typing your big game
with your fat asses. Have you gotten your steps in today? Or you counting the keyboard as your excessive for the day lol you're both
disgusting human beings and your kids parents know it. Go ahead and Call me bitch ass. | got recording ready to go.

On Mon, Mar 3, 2025 at 2:59 PM Spectrum of Hope <casey@spectrumga.com> wrote:

Say all that but you cannot answer the phone.

Emily wrote:

Yeah there are active authorization codes for my daughter Matily Pisciotta as your place still even tho she hasn’t been there in years
so | need that fixed asap because it’s ruining her opportunity on being in her new ABA.


mailto:episciotta18@gmail.com
mailto:casey@spectrumga.com

From:
Subject:
Date:
To:

Emily Pisciotta episciottal8@gmail.com
Re: Your conversation with Spectrum of Hope
March 3, 2025 at 3:49 PM

Spectrum of Hope casey@spectrumga.com

Full of hate to you and your gross ass pervert husband yeah, who treat the kids and parents like shit. But you keep trying to walk high and
mighty. Everyone has been seeing your true colors. We are slowly on the verge of getting your reputation ruined. Having Joey Psychology
remove you from their recommendations is the biggest step yet. | am excited for you to see your future where your establishment falls apart
in front of you as me and a handful of other parents who had the unfortunate of letting you know our kids lives have come together and
come up with legal actions. My screenshots I've saved over the years of you guys have come in handy for sure! Have a GREAT day! Will
“pray” for you idiots.

On Mon, Mar 3, 2025 at 3:44 PM Spectrum of Hope <casey @spectrumga.com> wrote:

It’s actually crazy to put so much effort into being so awful to someone for no reason Emily. | haven’t done anything to you. You are full of
hate and I'll continue to pray for your daughter.

Or, reply to this email to respond. This message came from your website chat, Spectrum of Hope
(https://conversations.godaddy.com/conversations/d65033f7-4edc-4a6¢c-83e3-557cd7bf0d3d) Download the Conversations mobile app
for iOS or (https://apps.apple.com/app/apple-store/id1510644564 ?pt=141856&ct=email_notification&mt=8) Android, to access and
respond to messages on the go (https:/play.google.com/store/apps/details?7id=com.godaddy.conversations) Sent via GoDaddy Websites
+ Marketing | Manage Emails

Emily wrote:

Yeah there are active authorization codes for my daughter Matily Pisciotta as your place still even tho she hasn’t been there in years
so | need that fixed asap because it’s ruining her opportunity on being in her new ABA.
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Emily Pisciotta @
5 reviews + 2 photos

e 28 mins ago  NEW

100 many issues to list. i had a gut feeling
not to bring my daughter here when they
ignored her during the assessment and just
stayed on their computers instead of
observing her. but i needed to give it a
chance for her sake. unfortunately it was
pointless. from july - september she barely
was able to attend because of their own
facility and employment issues, they messed
up her insurance and they were very rude
and unprofessional saying i'd have to pay
everything if the insurance doesn't give them
back pay (i have texts to prove how rude
they were to me, even though i didn't do
anything), they would tell me to bring her in
and then after showing up at the door they
would say never mind, can you come
tomorrow instead, they would make me pick
her up early in no notice if she was tired or if
she had a bug bite on her arm, they were

very inconsistent on her rbt chasing them
overy nther week when che wae cunnneed tn
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every other week when she was supposed to
have just one. they never gave me any
updates on her when she was there, | had no
idea about good or bad moments, they
would always have me leave out the door
immediately so they can prep for the next
kid, even if i did try to ask how her day was.
she learned nothing. she gained no skills.
she might as well have just stayed here with
me. | have text proof of everything. Oh and
they like to talk a big game over the
computer. Likes to dish it out but can’t back
it up. Husband/admin (Pat) asked me to do
lunch together to a separate building with
him on a lunch break alone, made comments
about the shirts | wore saying he wished his
wife would be comfortable wearing stuff like
that. Also they claim they aren’t worried
about legal action taken against them... but
they are obsessed with emailing me being in
the defense lol they actually don’t leave me
alone. They are disgusting and so
unprofessional, People think they're going te
be great because they don't have a wailing
list. Not the case. They are just money
hungry and will accept any kids when they
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they are obsessed with emailing me being in
the defense lol they actually don't leave me
alone. They are disgusting and so
unprofessional. People think they're going to
be great because they don’t have a waiting
list. Not the case. They are just money
hungry and will accept any kids when they
don’t even have the proper amount of RBTS
per kid. My kids insurance told me they were
stil claiming her authorized codes as active
when they haven't seen her in almost two
years now. And they always feel the need to
respond to me on here and in my email after
| update my review for what new and
improved thing they've done to me. | don't
care. I'll call them every horrible name in the
book because they're that deserving of such.
They are awful, perverted, and
unprofessional. They don't care so why
should |.
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Boy what a day lol this Is from the ABA place
In hinesville that Matily used to go to!
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Casey Majewski 11:35 AM

(No Subiject)
To: Emily Pisciotta

Emily,
That number is not connected to my business. You are now engaging in harassment and defamation for no reason. I've never done anything to you.

You need to stop.
| literally work with kids and you’re working to try to harm me when I’'ve never done anything to you.

Stop it now Emily. Enough is enough with your lies and hatefulness.
| have worked very hard to establish my business and help the families that | do so that | can in turn care for my disabled children. What is wrong

with you?

Emily Pisciotta 11:40 AM

W = gl Re:

To: Casey Majewski

We already have the proof so | would suggest being professional for once in your lives and stop texting and emailing me, I’'m already lawyered up
and ready to go.

See More from Casey Majewski

11:49 AM

ﬁ Casey Majewski
Re:

To: Emily Pisciotta

I've never texted you Emily. Using an illegitimate site and doctoring a photo to make it look like my business line is proof of nothing because | did
nothing. Lawyer for what? | haven't done anything Emily. You'’re the one calling me names, insulting me, and harassing me for no reason.

The content of this email is confidential and intended for the recipient specified in message only. It is strictly forbidden to share any part of this
message with any third party, without a written consent of the sender. If you received this message by mistake, please reply to this message and
follow with its deletion, so that we can ensure such a mistake does not occur in the future.

See More from Emily Pisciotta



Emily Pisciotta 11:51AM
Re:
To: Casey Majewski

Keep the emails coming! It's making you look sooo professional! ;)

See More from Casey Majewski
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