Andrea Cascia Tamayo

LMS ADMINISTRATOR & LEARNING EXPERIENCE DESIGNER

actportfolio.com/my-work

acascia@gmail.com | 619.459.5858

Building structured learning ecosystems that connect onboarding, workflows, and

workforce readiness.

20+ portfolio projects across eLearning, LMS architecture, and performance support

Scenario-based design ¢ Role-based pathways ¢ Workflow-driven training ¢ WCAG 2.1 AA accessibility -«

Al-integrated development

LMS ARCHITECTURE & LEARNING SYSTEMS

* Featured

Learning Ecosystem & LMS Architecture

Scalable role-based learning hub demonstrating
onboarding logic, governance standards, naming
conventions, role-based pathways, and workforce

readiness dashboards.

LMS Architecture Governance

actportfolio.com/Ims-architecture

Onboarding

Interactive

ELEARNING COURSES & ROLE-BASED PATHWAYS

Certification Pathway

Al Certification Learning
Platform

Role-based certification
framework with structured
onboarding, readiness scoring,
and progressive learning for
legal professionals.

Scenario-Based

Cybersecurity Incident
Training

Simulation guiding learners
through incident response, threat
analysis, and workflow-driven
decision making in a risk-free
environment.

Performance Support

Network Performance Concepts

Interactive infographic using analogy-based
scaffolding to teach bandwidth, latency, and
throughput. Built in HTML/CSS/JS with full WCAG 2.1
AA and Section 508 compliance. Animated TCP
handshakes and throughput visualizations.

Accessibility HTML/CSS/JS

actportfolio.com/network-performance

Clinical-Adjacent

Wildlife Care Training
Simulation

Scenario-based simulation for
animal care professionals
demonstrating clinical workflow
design and performance support.

actportfolio.com/ai-
certification-legal

LEARNING STRATEGY & SERVICE DESIGN

L&D Strategy
Service Excellence Learning Strategy

Comprehensive L&D strategy strengthening service
culture, leadership capability, and consistent client
experience across a multi-site professional
environment.

actportfolio.com/service-excellence

actportfolio.com/cyber-
security-case-study

actportfolio.com/wildlife-care

Workflow Training
Customer Experience Course

Workflow-based course in journey mapping, service
design, and performance measurement —
applicable to CSR and client-facing role onboarding.

actportfolio.com/customer-experience

actportfolio.com/my-work
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