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Due to the evolving Covid-19 situation our return policy is adjusted as hereunder: We ask that you are flexible with us in terms of processing returns once they are delivered to us.  We will be processing returns as quickly as possible, but given reduced staff to promote social distancing, there could be a moderate delay in processing the issue.
Our Return Policy ~ (No Questions Asked)
The Club will accept returns within 14 days of goods arrival date. Items must be in their original condition, and packing with all manuals and accessories provided. The Purchaser is required to bear the return shipping cost while the Club will pay for the replacement freight in case of an exchange.
Please ship all return/exchange items to our assigned locations indicated on our reply email.
*Under all circumstances, purchasers are required to bear import duties or customs clearance, if there is any.

General Refund/Return information:
*Special Order or custom made items are not accepted for return/exchange without our 

Prior consent.
*Refunds for credit card purchases will be credited to the card used for the original purchase.

*A refund check will be issued for purchase made by personal check or cash would usually take 
7 to 10 business days from the date we receive the return.

疫情持續, 我們的工作人員及運輸團隊受法定社交距離所限, 在效率上可能無法維守正常水平, 對於處理您的交收間中可能出現延誤, 祈盼包容。

*買方須自負所在地的進口稅或清關費用(如有的話) 。

有關貨品退/換方式如下:
買方在收到貨品後, 如有不滿可於14天內把完好的貨品連同配件(如有)、說明書及內外包裝一併按照我們指示的地點退回便可, 所有退回的運費由買方負責, 我方則支付寄換新貨(如需要) 的費用。

備註: 1. 為買方特別訂造的貨品須經我們同意後才能退換。

     2. 如以信用卡支付貨款的退款亦會按照原卡入帳。

     3. 買方如以支票或現金付款, 我們會安排於收到退貨後7-14工作天內寄出支票。
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