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Dear Oak Creek Residents, 
 
I hope you and yours are healthy and safe as we continue to battle through the challenges of COVID-19. 
It was a sign of reassurance when we received the “green light” to open the tennis courts and just recently the 
pools,  although under very stringent guidelines set by Santa Clara County.  Our emphasis is on the safety 
and wellbeing of our residents and the staff of Oak Creek.  The club staff is doing their best to manage the 
pool reservations as smoothly and efficiently as possible.  Our effort to implement “Active Building”, a plat-
form to reserve reservations on-line was not the success that we had hoped for, but not to fear since we have 
reverted back to the “Welcome Home” portal.  We are currently working on a new reservation system that 
we will hopefully be rolling out soon.  We will keep you posted.  In the interim, please call the club at 650-
384-4716 to book a pool reservation or by email at  OCA-poolreservations@gb-a.com.   
 
As you know, masks are very important right now.  There have been many concerns about people not wear-
ing masks inside the buildings.  Please do your part to keep yourself and your neighbors safe by wearing a 
mask inside the common areas of the building, including stairwells, hallways, lobbies and laundry 
rooms.  Thank you for your cooperation! 
 
Communication is very important during this time.  I want to make sure that we are reaching all our residents 
when we send out information by email blast.  Please contact the Administration at 650-327-1600 to confirm 
that you are part of the email distribution list.  If you are not on our list you might miss out on important in-
formation.    
 
The Oak Creek team continues to work hard to make sure that we take good care of the property and good 
care of our residents. We are here for you! 
 
Sincerely,  
Suzanne Landers 
Property Manager 

1600 Sand Hill Road , Palo Alto, CA 94304  www.oakcreekapts.com, (650) 327-1600  

mailto:OCA_poolreservations@gb-a.com
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Pool Reservations 

How does it work? 
 

Send an email to OCA-poolreservations@gb-a.com or call the Club at 650-384-4716 
Accepting calls Monday-Friday, 9am-4pm only.  

We are currently closed on the weekends. 
 

 
Pools hours vary between 8am-5pm.  On a good note, The Main Pool is now open 

Monday-Friday with the following hours: 
 

8am-9am         Lap Swim Only 
9:15-10:15       Lap Swim Only 
10:30-11:30     Lap Swim Only 

 
12pm-1:30       Exercise Swim 
1:45pm-3:15    Exercise Swim 
3:30pm-5pm    Exercise Swim 

 
As a friendly reminder, you are allowed 3 reservations per week, per unit. 

Cancelations must be made 24 hours in advance. 
Be sure to write down your reservation as 3 missed check-ins 

will result in a temporary hold on future reservations. 
 

Thank you!! 
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COMCAST  
 

 

 
 
 
 
Virtual Comcast sessions every Thursday from 5pm-6:00pm! 
Please feel free to call, text, or email to speak with Oak Creek’s 
Xfinity Community Account Manager Veronica at (925) 961-
7547 or veronica_barrera@cable.comcast.com for anything 
Xfinity related. Anyone who reaches out will receive a free 
Xfinity movie rental (value $5.99).  
Ask about FREE flex for internet only customers!!!” 

 
San Francisquito Creek 

 

Standing in my balcony, became intoxicated by the cool breeze 
Bringing a sweet smelling fragrance while combing the eucalyptus trees 
Taking my existence along the San Francisquito creek in Jasper Ridge 

Presenting its rich history with natural beauty building a bridge! 
 

I hear trout talks of Ohlone tribe sitting on circularly arranged stones 
Under the colorful canopy of buckeyes, weeping willows and oaks 

Trace the hoof steps on creek sand made by the explorer Portola’s horse 
Up to tall El Palo Alto redwood, missionary Juan Crespi stayed on course 

Can listen a Sunday sermon by a priest from a distant mission Dolores 
With prayers and chants sung in harmony by Spanish youth in chorus! 

 
I see the goldfields full of Checker point with Sara orange tip butterflies 

Enjoying the beauty of Lilanthus and California poppies at sunrise 
A black tailed deer quenches its thirst in the Searville Lake 

Where Mallards and ring necked ducks swim at the daybreak 
A rabbit gaze at the rattlesnake from the patch of Mariposa Lily 

Over the green meadows redwing blackbirds and blue birds fly joyfully! 
 

Happy to enjoy the Mother Nature spread her beauty boundlessly 
And be grateful to the Stanford Academicians preserve it systematically! 

 
 

Nikhilesh Sheth 

Top 10 in the U.S. 

Today 

 

 

 

 
 
1. Floor is Lava 
2. Euro Vision 
3. 365 Days 
4. The Order 
5. Crazy Delicious 
6. Athlete A 
7. The Nut Job 
8. Feel the Beat 
9. Home Game 
10. Gaspar Noe’s Love 

mailto:veronica_barrera@cable.comcast.com
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 Administration Office  
Office Hours:            Mon-Fri 8:30am-5:30pm (By Appointment Only) 

Office Number:        (650)327-1600 

Fax Number:      (650)327-2459 

Suzanne Landers     Property Manager              slanders@gb-a.com          

Ty Po       Assistant Property Manager  typo@gb-a.com 

Daiana Rodriguez    Administrative Assistant                       dvega@gb-a.com 

                                            Maintenance 
Office Hours:            Mon-Fri 8:30am-5:30pm (Phone Calls and Email Only) 

Office Number:        (650)321-9761 

Billy Shamuel     Maintenance Manager   bshamuel@gb-a.com 

Roxanne Hunt     Maintenance Services Coordinator rhunt@gb-a.com 

                                             

    Rental Office  
Office Hours:           Mon-Fri 8:30am-5:30pm     (Appointments only and welcome! ) 

                 Sat and Sun: 9am-5:30pm 

Office Number:        (650)321-1701 

Ed Tso             Leasing Director    etso@gb-a.com  

Patricia Garcia        Leasing Specialist     pgarcia@gb-a.com 

      

                              

    Clubhouse 
Office Hours:           Phone calls and Emails Only 

    Mon-Fri 9am-4pm 

Office Number:        (650)384-4716 

Fax Number:      (650)324-2849 

Estella Guerra                   eguerra@gb-a.com 

Susan Milliken  jmilliken@gb-a.com 

Gianna Bologna  gbologna@gb-a.com  

Alexia Farias  afarias@gb-a.com 

 

Tennis Courts      Temporary Hours 

    8:00am-8:00pm 

 

Fitness Center:      Temporarily Closed 

       
 

 

 

 

PATROL 

HOURS: 
 

COURTESY 

Daily 

    5:30pm-8:30am 

   1(408)520-1975 

  


