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You will be sent an email invite to join MyPortal360. The email will have the subject 'MyPortal360 – System 
Invite' and will be sent by 'EC Desk' with the email address 'no-reply@ecdesk.org'


The invite will include your first name, last name and date of birth. Click [Accept this invite] to join MyPortal360

mailto:no-reply@ecdesk.org


When you click [Accept this invite], you will be redirected to a new page where you must create a 
password. To do this, enter your email, then follow the password instructions to create your password.


Tip: Make sure it’s something you can remember as you'll need this to login



Enter your email address and the password you just created, tick that you have read and understood the 
privacy policy, confirm you are not a robot and click [Login].



Choose your system to login to:


Tip: You can login from the MyPortal360 support page ‘myportal360.org' or by 
searching ‘https://myportal-client.ecdesk.org/login'.

http://myportal360.org
https://myportal-client.ecdesk.org/login'


The very first time you login, you will see a pop-up welcome message. If you click the green [NEXT] button, 
you will be taken through a quick user guide to help understand how the system works


Tip: If you do not click [Do not show this again] then you will continue to see this message when you login



When you login you will land on the 'My Things to Do' page, here you will be able to 
see all tasks that you have been set.  

The number in the white circle indicates how many tasks are in each section. Tasks 
will move sections depending on deadlines and status, click the + to view tasks.

Tasks are split into 3 sections:  

• Don't forget - task due in –48 hours, 

• To do - task due in 48+ hours, 

• All done - finished. 




You can see all your tasks in one place, search for tasks by title or deadline, click the task name to view the 
task in more detail.


Tip: You will receive a notification every time you are set a new task



See when your task was created, when it's due and what you are required to do at the top of the section. If you are 
unsure, you can ask for further information and help by replying to the task. Once you feel the task is 

completed, mark it as complete and send an optional message if you wish – this moves the task to 'All Done'.



Add your own diary entries to talk about what's going on in your life, use the mood selector to include an emoji that 
best represents how you're feeling. Add an entry by clicking [Add a Diary Entry].



Add an entry by clicking [Add a Diary Entry], select from the emojis how you are feeling then enter 
what you want to say.



Information & support articles are there to help you. Articles are grouped into categories, click the plus to see the 
articles within each category, click the article name to view the article. You can also like the articles as well as 

bookmarking them for quicker access next time.



Read articles from the side modal view, like or bookmark an article



You can see all your messages from the 'My Messages' page, you can filter the table by date sent, message 
title and who sent it. If you wish to view the message you can by clicking the message title.



If you wish to view the message you can by clicking the message title, you can reply to the message 
by clicking [Add a Message]. 



You can view and manage your tasks and events from 'My Calendar', tasks will show in black and tasks in blue. 
You can view the content in more detail by clicking the coloured block. You can change the view and filter your 

tasks and events by day, week or month.



You can chat with your assigned practitioners by clicking 'Chat', you can talk to them about things that aren't 
related to your tasks or messages.



Keep your tasks, messages, events and diary secure and hidden from others. Clicking 'Hide Site' will log you 
out of MyPortal360 and open a new tab.


