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The Portage la Prairie Family Resource Centre is located on Treaty One land, as well as the

traditional territory of the Ojibway, Dakota, and Cree peoples and the homeland of the Métis nation. 

The FRC is dedicated to move forward with Indigenous individuals and communities in the spirit of

reconciliation and collaboration in an effort to create an inclusive and accessible place for everyone. 

Please note our fiscal year is from April 1 - March 31.
(This report covers April 2024-March 2025.)



About the FRC
VIS ION
To be a support for all families in Portage la Prairie and surrounding area. 

MISSION
We do this by:

Providing a safe and welcoming place for all

Empowering families to enhance their wellness 

Providing meaningful and educational programming 

Bringing families together to find community 

Being a source of trusted information 

VALUES
Welcoming: We strive to be a safe and inclusive place where all individuals are respected, 

valued, and treated equally.

Build Relationships: We endeavour to support authentic relationships among staff, 

volunteers, participants, and our community. 

Collaboration: We seek out opportunities to work with partners to have an even greater 

impact in our community. 

Evolve and Adapt: We operate in a manner that considers the needs of both existing 

and future families.
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A Message from the Board Chair

This  past  year  has  been  one  of  change ,  renewal ,  and  s teady  progress  for  the
Fami ly  Resource  Centre .

F i rs t ,  I  want  to  express  our  grat i tude  to  depart ing  board  members—Shea ,
V ictor ia ,  Ash ley ,  and  Darren—for  the i r  ded icat ion  and  contr ibut ions .  The ir
serv ice  he lped  gu ide  the  Centre  forward  in  meaningfu l  ways .  We a lso  extend a
warm welcome to  Andrew,  who has  a l ready  brought  va luab le  perspect ive  to  the
team.

Governance  has  been  a  centra l  focus  for  the  Board .  We have  rev iewed our  by-
laws ,  made  sh i f ts  wi th in  the  execut ive  committee ,  and  seen  members  s tep  into
new leadersh ip  ro les .  These  changes  s trengthen our  ab i l i ty  to  govern  wi th
accountab i l i ty ,  t ransparency ,  and  care .

I  am a lso  p leased  to  h igh l ight  important  updates  to  our  organizat iona l  po l ic ies .
Over  the  past  year ,  we  rev iewed and  re freshed  gu ide l ines  around ho l iday  pay ,
s ta f f  benef i ts ,  harm reduct ion ,  work ing  a lone ,  s ta f f  checks ,  and  program
cance l la t ions .  These  e f forts  ensure  we  cont inue  to  support  s ta f f  we l l -be ing  whi le
keeping  fami l ies  sa fe  and  programs s trong .

On a  pract ica l  note ,  we  so ld  our  o ld  van  and  purchased  a  newer  one—an
investment  that  has  a l ready  proven  i t s  worth  in  support ing  programs and
fami l ies .

Above  a l l ,  I  want  to  recognize  the  incred ib le  work  o f  our  s ta f f .  They  have  done  an
outstanding  job  running  programs,  support ing  fami l ies  wi th  before  and  a f ter
school  opt ions ,  and  implement ing  new in i t ia t ives  wi th  energy  and  commitment .
The ir  dedicat ion  i s  a t  the  heart  o f  our  impact  in  the  community .

Thank  you  to  our  s ta f f ,  vo lunteers ,  donors ,  and  community  partners .  Together ,
we  are  bu i ld ing  a  s t ronger ,  more  connected  community  where  fami l ies  fee l
supported  and  everyone  has  a  p lace  to  be long .

S incere ly ,

Hema Harrysingh
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A Message from the Executive Director

This  past  year  has  been  one  of  momentum,  connect ion ,  and  growth  for  the  Fami ly
Resource  Centre .  What  s tands  out  most  i s  not  just  the  programs or
improvements ,  but  the  way  fami l ies ,  s ta f f ,  and  partners  came together  to  make
each  in i t ia t ive  meaningfu l .

Chi ldren ’ s  programs remained  at  the  heart  o f  our  work .  We introduced new
community-based  opportuni t ies  l ike  Stay  ’n  P lay  in  Aust in ,  open  gym t imes  for
toddlers  and  fami l ies ,  and  f ree  bowl ing  n ights  a t  Southport .  Our  Af ter  School
Programs expanded to  EAM and YQS,  wi th  a  before  school  opt ion  be ing  added at
EAM.  These  programs were  made  poss ib le  thanks  to  the  support  and  space
prov ided  by  the  Portage  la  Pra i r ie  School  D iv i s ion  (PLPSD) .  We a lso  launched Red
Cross ’  S tay  Sa fe  and  Babys i t t ing  courses  to  equip  youth  wi th  important  l i fe  sk i l l s .

In  October  2024 ,  we  ce lebrated  the  opening  o f  the  Youth  Hub—a pro ject  we  are
proud to  have  he lped  br ing  to  l i fe  and  cont inue  support ing .  We a lso  extended our
reach  through the  parent ing  book  co l lect ion  added to  our  loca l  l ibrary ,  whi le
funders  he lped  fami l ies  access  more  skat ing  gear  and  essent ia l s .  Our  food
secur i ty  e f forts  returned  in  fu l l  s t rength ,  wi th  209  Chr is tmas  Hampers  de l ivered
with  t remendous  support  o f  the  PLPSD and s ta f f .

We took  meaningfu l  s teps  to  improve  our  spaces  wi th  a  we lcoming  mura l ,
re f reshed  entryway ,  updated  s ignage ,  and  better  s torage  and  organizat ion  for  the
many  partners  who share  our  s i te .  We were  thr i l led  to  add  “Pear l , ”  our  new-to-us
2018  Honda  Odyssey ,  which  has  a l ready  become a  v i ta l  asset  to  our  programs and
fami l ies .

Look ing  back ,  I  see  both  b ig  mi lestones  and  smal l ,  heart fe l t  moments—from
summer  camp adventures  to  a  fami ly  opening  a  Chr is tmas  Hamper .  These  s tor ies
re f lect  our  goa ls :  support ing  a l l  f ami l ies ,  creat ing  
welcoming  spaces ,  and  of fer ing  programs that  
nurture  wel lness ,  learn ing ,  and  connect ion .

I  am deeply  grate fu l  to  our  s ta f f ,  vo lunteers ,  and  
partners .  Together ,  we  are  bu i ld ing  a  p lace  where  
fami l ies  fee l  supported ,  ch i ldren  are  welcomed,  
and  everyone  be longs .

S incere ly ,  

Melissa Morrison
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Our Core Team

VIENNA MUISE PETER THIESSEN
WELLNESS DIRECTOR PROGRAM DIRECTOR

Vienna leads our Outreach Centre

and passionately guides wellness

across our organization, with

clients, and supporting community

wellness initiatives.

Peter leads our program

direction at our main site. He

brings together his education

and energy to all of our

toddler/preschool programs.

SHELLEY SWIDNICKI

OUTREACH COORDINATOR

Shelley is in charge of all our

outreach work in the community as

well as offering wellness coaching

support. She is always ready to

help anyone who walks in our

doors with a bright smile.

RYLAN CRAWFORD

RECREATION FACILITATOR

Rylan uses his recreation education to

facilitate our community recreation

opportunities like summer camp and

overseeing our afterschool programs

while assisting families in connecting to

recreation opportunities.

DANIELLE STEWART
PROGRAM ASSISTANT

Danielle provide support to all

our programs & works behind

the scenes creating social

media posts and promoting our

programs. She also provides

administrative support to our

Executive Director.

We also employ a number of part-time & casual staff for our programs along with summer students 
and placement students each year.
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BOARD OF  D IRECTORS

Our Board is made up of volunteers responsible for the governance of the

Portage la Prairie Family Resource Centre Inc, operationally known as the

Family Resource Centre (FRC). The Board of Directors establishes the

organization’s overall purpose, plans, and policies; supervises the Executive

Director; and ensures the that the organization complies to rules, regulations,

and funding contracts. 

CURRENT BOARD MEMBERS

Hema Harrysingh - Chair

Tyne Carmichael - Vice Chair

Light Sonntag- Treasurer

Janet Musters - Secretary

Andrew Neufeld

Our Board

INTERESTED IN JOINING OUR BOARD?

Please let the Executive Director know you are interested by sending an email to:

ed@frcportage.ca.
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PARENT CHILD PROGRAMS
Parent-child programs play a pivotal role in fostering healthy development and nurturing

strong relationships between parents and their children. These programs provide a

supportive environment where parents can learn essential skills and gain valuable

knowledge about child development, positive discipline techniques, and effective

communication strategies. 

NUTRITION PROGRAMS
Nutrition programs are instrumental in promoting health and well-being by educating

individuals and communities about the importance of making informed food choices. These

programs offer valuable information about balanced diets, nutrient-rich foods, portion

control, and healthy eating habits. 

SCHOOL AGED KIDS & YOUTH PROGRAMS
School-aged kids and youth programs play a vital role in providing opportunities for learning,

growth, and development outside of the traditional classroom setting. These programs offer a

wide range of activities and experiences designed to promote physical, mental, and social

well-being among children and adolescents.

PARENT EDUCATION PROGRAMS
Parent education programs offer valuable resources and support to parents, equipping them

with the knowledge, skills, and confidence needed to raise healthy and happy children. These

programs cover a wide range of topics, including child development, positive discipline

techniques, effective communication strategies, nutrition and health, and building strong

parent-child relationships.

Our Programs
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Art in the Park

Babies & Babble

Babysitting Course (Red Cross)

Book Buddies

Chest/Breastfeeding Group

Drop In Play

Family Rebuilding

FAN Portage

Getting Ready for School

Grand Pals

Growing up Green

Healthy Baby

Healthy Cooking

Homeschool Co-Op

Kids in the Kitchen

Mental Health First Aid Course

Mindful Munchkins

Mom’s Time

Our Programs

Musical Mornings

Nobody’s Perfect

Our Neighbourhood

Parenting Conversations

Parenting 101

Play in the Park

Play to Learn

Prenatal Course

Preschool Party

Stay ‘n Play

Stay Safe Course (Red Cross)

Storytime in the Park

Stroller Fit

Super Dads, Super Kids

Toddler Shenanigans

+ Special Family Fun Days 

   (Easter & Christmas)

+ Annual Teddy Bear’s Picnic
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Our Services

PHONE & COMPUTER

We offer free WiFi, up to

30 minutes of computer

access, free local calling

and faxing, as well as

printing/copying to all of

our families.

CLOTHING CLOSET/TUCK

SHOP

We have boys and girls

clothes from size NB - 6

including shoes and outdoor

wear. We also have a variety

of other items including:

bottles, blankets, baby toys,

bath products, and feminine

products, 

LENDING LIBRARY

We have a collection

of books, equipment,

games,  and more

that we will lend out

to our families. Just

ask one of our staff.

TRANSPORTATION

We are happy to provide

free transportation to

and from any of our

programs. 

MENTAL HEALTH -

WELLNESS COACHING

We offer free one on one

confidential wellness

coaching with trained

staff. 

VOLUNTEER & FINE

OPTIONS PROGRAM

We have many

opportunities available

for those interested in

volunteering at the

centre. 
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Our Year In Review

A Year of Growth, Engagement, and Community Spirit

Programs for Kids & Families

Welcomed 65 children in Before and After School Programs at EAM and YQS

PD Day Camps averaged 25 participants per session

Summer camp 2024 hosted 65 children, providing fun and engaging activities

Offered Stay Safe and Babysitting courses, plus two Infant CPR/First Aid

sessions for parents

Stay ’n Play program available for families in Austin

Open Gym sessions at Southport encouraged active play for children and parents

Hosted several evenings of free bowling at Southport

Community Connections

Supported the Youth Hub with mentorship and program space

Launched a parenting book collection at the library and shared additional

resources

Expanded hockey gear collection to help families stay active

Food insecurity initiatives provided 209 Christmas Hampers to families in need

Enhancing Our Spaces

Refreshed indoor and outdoor areas to create a more welcoming environment

Introduced a new monthly calendar to keep the community informed

Increased usage of space by community partners

Added a vibrant welcome mural, updated parking signage, busy board for children,

and improved entryway

Outreach location upgraded with a new shed

Transportation Improvements

Added a 2018 Honda Odyssey van (“Pearl”) to improve program transportation
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 Stats

When determining our stats each year we look only at
families who have attended at least one program

throughout the year. This does not include those we
provide services to.

 
225 families were served.

57% of these families did not attend program 
the previous year!

We offered over 475 program sessions this year!

We had 83 different accesses to services, including
wellness appointments.

We had 33 kids registered in the 10 PD Day Camps.

We had 57 kids signed up for our 
Before/After School Programs.

We had 65 kids registered in our 
2024 Summer Camp.
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What our families are saying...

The staff are so

welcoming & amazing

and the groups are

informative and

supportive. 

- Kaitlin

The FRC has given

our kids a safe space

to be and grow into

themselves! 

- MaryBeth

The FRC has given me

and my kids a place to

meet new people and

have fun doing so! 

- Ferdose

The Babies & Babble

program gave me a

community when I had

none. I owe my healthy

recovery to the FRC. 

- Emily

The FRC is a safe,

welcoming and FUN

space my children

anticipate and love

attending! 

- Shelby
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2024-2025
Financial Statement
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2024-2025
Financial Statement
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2024-2025
Financial Statement
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Interested in
Donating?

Our programs and services are made available free of

charge and are available to all families in Portage la Prairie

and surrounding area.

Any donation made over $20 will receive a 

Charitable Tax Receipt.

THERE ARE 2 WAYS TO MAKE A DONATION:

You can drop off cash or cheque to our office 

(234 Princess Ave)

We accept e-tranfers to: ed@frcportage.ca 

(be sure to include your name, mailing address, and e-mail in

the memo so we can send you a receipt)
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FAMILY RESOURCE CENTRE

234 Princess Ave, Portage La Prairie, Manitoba R1N 0R1, Canada

OUTREACH CENTRE: 

13 - 545 11th St NW, Portage la Prairie, Manitoba R1N 3S2 Canada

We are open Monday - Friday, 9 am to 4 pm.

Contact Us
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Thank You

COMMUNITY PARTNERS

FUNDERS/DONORS

BOARD OF DIRECTORS

For collaborating, bringing events to life, and being the hands that
make change in our community.

Without you, we wouldn’t be able to do the work we do.

Your dedication has not gone unnoticed. Your strategic direction
guides our efforts and your commitment to the centre, our families
and this community is invaluable.

204-595-5005 ed@frcportage.ca frcportage.ca

tel:1354511

