Terms of Use

The Welcome PDX
Effective Date: July 23, 2026 | A 501(c)(3) nonprofit organization | EIN 41-2731518 | Portland, Oregon

These Terms of Use (“Terms”) govern your access to and use of the website of The Welcome PDX (“we,”
“us,” or “our”), including all content, forms, and services offered through it. By accessing or using our
website, you agree to these Terms. If you do not agree, please do not use our website.

1. Who We Are

The Welcome PDX is a Portland, Oregon-based 501(c)(3) nonprofit organization supporting women
rebuilding their lives after crisis through community, skill-building, and belonging. Our website provides
information about our programs, ways to request or refer services, opportunities to volunteer or donate,
and educational resources.

2. Permitted Use of This Website

You may use our website to:

* View, read, and download publicly available content for your own personal, non-commercial use

e Submit inquiries, service requests, volunteer applications, or donations through the forms we
provide

« Link to our website, provided the link does not suggest false endorsement or affiliation

You may not use our website to submit false, misleading, harmful, or abusive information; to attempt to
gain unauthorized access to our systems; to interfere with the website's operation; or to use any content
from this site for commercial purposes without our written permission.

3. Intellectual Property

All content on this website, including text, graphics, logos, and program materials, is the property of The
Welcome PDX or is used with permission, unless otherwise noted. You may not reproduce, distribute, or
create derivative works from our content without our prior written consent, except for personal,
non-commercial reference.

4. Forms, Requests, and Referrals

Information submitted through our contact, intake, or partner request forms is used to respond to your
request and, where applicable, to connect you with the appropriate program or partner organization.
Submitting a form does not guarantee acceptance into a program or availability of services. Our handling
of personal information submitted through this website is further described in our Privacy Policy.

5. Donations
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Donations made through our website are processed by a third-party payment processor. Donations are
generally non-refundable except where required by law or at our discretion. The Welcome PDX is a
registered 501(c)(3) nonprofit organization, and donations may be tax-deductible to the extent permitted
by law; please consult your tax advisor regarding your specific situation.

6. No Professional or Emergency Services Disclaimer

Content on this website is provided for general informational purposes only and does not constitute legal,
medical, financial, or other professional advice. This website is not monitored for emergencies. If you are
in crisis or in immediate danger, please call 911 or contact the National Domestic Violence Hotline or
another appropriate emergency resource directly rather than relying on this website.

7. Third-Party Links

Our website may contain links to third-party websites, including partner organizations and payment
processors. We are not responsible for the content, accuracy, or privacy practices of third-party websites,
and inclusion of a link does not imply our endorsement.

8. Disclaimer of Warranties and Limitation of Liability

Our website and its content are provided “as is” without warranties of any kind, whether express or
implied. To the fullest extent permitted by law, The Welcome PDX disclaims liability for any damages
arising from your use of, or inability to use, this website.

9. Changes to These Terms

We may update these Terms from time to time. The “Effective Date” above reflects the most recent
revision. Continued use of our website after changes are posted constitutes your acceptance of the
revised Terms.

10. Governing Law

These Terms are governed by the laws of the State of Oregon, without regard to its conflict of law
provisions. Any disputes arising from these Terms or your use of this website will be resolved in the state
or federal courts located in Oregon.

11. Contact Us

If you have questions about these Terms of Use, please contact us at:

The Welcome PDX
Email: support@thewelcomepdx.org
Portland, Oregon
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