
Magnum Entertainment 
Terms & Conditions

* Client/s agrees to provide detailed directions to the Event’s Venue.

* Client/s warrants that the Venue has the appropriate permits and licenses to allow for such performance.

* Client/s agrees to arrange a setup time with the Venue, also to ensure the designated setup area be cleared prior to 
equipment setup. Setup time takes approximately 2 hours. If adequate setup time is NOT Provided, the Client releases 
Magnum Entertainment from ALL responsibility of a performance delay.

* If the Venue is in a Public place, Client/s agrees to allow visitation of other prospective Magnum Entertainment 
Clients. Clients agree to provide adequate shelter for all outdoor performances

* Client/s agrees to assure adequate safety, and security for Magnum Entertainment Staff, and its property.

* Client/s agrees to fully reimburse Magnum Entertainment for any damages to Magnum Entertainment’s property 
(Equipment, Equipment Rental, Trailer, and Vehicles of Magnum Entertainment’s Staff) due to acts of Client/s or 
Client’s Guests’. 

* Client/s agrees to pay full price for the Performance if the Performance is prematurely canceled due to acts of 
Client/s or Client’s Guests’ that interfere with or endangers the integrity, quality, or safety of Magnum Entertainment 
Personnel, Property, or Performance in general.

* Client/s agrees to alert their Guests that Magnum Entertainment accepts no responsibility for any personal injury or 
property damage that occurs during the Performance. 

*  Client/s agrees to provide any specially requested music that Magnum Entertainment does not possess or is not able
to easily acquired. Magnum Entertainment cannot download music on-site. No music will be played off of Guest Cell 
Phones, or Flash Drives. Only Flash Drives provided by the Client/s prior to the Performance. 

*  Client/s agrees that in the unlikely event of an “Equipment Failure” during the Performance, Magnum 
Entertainment will prorate the downtime required to remedy the situation. If the failure cannot be rectified, the 
Contract will be prorated to reflect the “Actual length of the Performance.” No refunds will be provided for delays or 
interruption in service caused by factors outside the control of Magnum Entertainment, including but not limited to; 
Inadequate Power that has been provided by the Venue, Venue or Client/s caused delays, Power Outages, or Acts of 
Nature when performing at outdoor Venues. 

*  Client/s agrees that Magnum Entertainment will be released from liability of performing the Contract in the event 
that the Venue is physically destroyed, Magnum Entertainment is involved in a motor vehicle accident in transit to the 
Venue, or due to acts of God as defined in both Wisconsin Statutes and case law.

*  Client/s agrees that an alternate event date may be arranged in the event of unforeseen circumstances such as 
destruction of the Venue, accidents, inclement weather, power failure, COVID closures, and Acts of God.

*  Client/s agrees that any modifications of the “Original Contract” are void unless initialed, signed, and dated by both
Client/s, and Magnum Entertainment. If the Client/s initiates a cancellation less than 30 days before the event, the 
Client/s is responsible for the total fee. Or may forfeit only the Deposit by signing a new Magnum Entertainment 
agreement to be performed within the next six months of the original event date. Rescheduling of the event will be 
accommodated but is subject to Magnum Entertainment’s availability.

In the event of a COVID closure., an alternate date will be arranged regardless of the 6 months timetable.
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Additional Information

* If equipment rental is needed, the Client/s will be responsible for rental fee.

* We carry a second Sound System with us to all events. If the system is requested, there will be an 
additional charge for this system.

* Although some music and events may be the same or similar, we customize each event to cater to 
each Client and Client’s Guest according to your taste in music.

* There are no hidden fees, all fees will be discussed upfront.

Thank you for your consideration, we look forward to being your D. J. 

Sincerely,

Robert Lozano
General Manager
Magnum Entertainment                                                                                                                                
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