
3M™ Drive-Thru System G5

Simply genius.
Delivering the best possible drive-thru experience for your customer. 
That’s the genius of G5.



Improve order accuracy. Boost customer 
satisfaction. That’s the genius of smarter sound.

	 •	 Advanced Noise Reduction delivers superior 
		  sound quality for the order taker and at the menu post
	 •	 Acoustic Echo Cancellation reduces echoes 
		  for clearer sound and easier comprehension
	 •	 Automatic Gain Control keeps volume 
		  steady and strong
	 •	 Spread Spectrum reduces interference

Easier up-sell. Enhanced productivity. 
That’s the genius of the built-in greeter.

	 •	 Record up to 16 messages, each up to 
		  10 seconds in length
	 •	 Use greeter messages to promote key menu items
	 •	 Create alerts and reminder messages to increase 
		  compliance and keep your team on task
	 •	 Messages can be scheduled by daypart and easily 
		  uploaded to the basestation

Smart technology for sound 
drive-thru results 

With a smaller footprint and dual-lane 
capability in one ingenious basestation, 
the new 3M™ Drive-Thru Basestation G5 
frees up premium wall space in your 
store. It works with both the 3M G5 and 
XT-1 headset systems. And, if you’re 
converting your store from a single lane 
to dual lanes, you can easily upgrade 
your basestation on-site, in minutes.

3M’s network-ready basestation is the real brains of the system. The 3M™ Drive-Thru 
Basestation G5 is designed with our most advanced technology, and combined with 
a new menu post speaker and microphone, delivers superior sound clarity and clearer 
communication between the order taker and the customer.



Flashing blue mic boom 
lights indicate a customer 
has arrived at the
menu post

Modular design
for fast in-store repairs

	 Patent-pending control pod detaches 		
	 easily from the carrier for fast and 		
	 simple repairs. Your headsets never have 	
	 to leave the store! (See back page for 		
	 simple headset servicing instructions.)

		  Haptic “feel” vibration technology 		
		  in control buttons allows 
		  feather-touch operation for 
		  increased user comfort

Our docking station keeps you
powered up, all day long
You’ve got enough on your plate without having to worry about 
misplaced or lost batteries. With the G5 system, there’s no need to 
remove batteries from the headset when you need a charge – just 
insert the headset into the docking station and you’re good to go!

	 •	 Charges five headsets without having to remove the batteries
	 •	 Charges up to five additional batteries
	 •	 Can be wall-mounted or used on a tabletop

A smarter way to connect with customers
The 3M™ Drive-Thru Headset G5 offers 
a full menu of intelligent features to 
keep your team connected.

Sleek design, lighter weight and 
easy adjustment for a perfect fit

Stay in charge 
with smart battery 
technology

	 Push-button fuel 
	 gauge lets you know 
	 how much battery 
	 charge is left 

		  End-of-battery-life  
		  indicator is easy to 
		  see and read

Enhanced mic array technology
reduces background noise

3M™ Drive-Thru Headset 
Charging Station G5
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Extended Maintenance Programs

The fast-paced QSR environment can be hard on your drive-thru 
systems. With proactive maintenance options and value-conscious, 
factory-certified service, our extended maintenance programs can 
help you stay a step ahead of repairs.

Ask your 3M Authorized Dealer for complete details.

Service that goes above 
and beyond

3M’s world-class repair center helps 
keep your drive-thru system fully 
operational throughout the year. From 
24/7 technical phone support, to 
preventive maintenance and fast 
response repairs with certified 
technicians, we’ll do whatever it takes to 
keep your drive-thru running smoothly. 

We’ve got your back

The 3M Authorized Dealer network 
is the largest in the industry. From 
installation and store-staff training to 
troubleshooting and system service, 
3M Authorized Dealers will help you get 
the most out of your G5 system. And 
every 3M drive-thru system includes up 
to four free on-site service calls during 
the two-year warranty period, ensuring 
your drive-thru is always operating at 
peak performance. 

3M GENUINE
PARTS &
SERVICE

Genuine 3M 

You’ll get all the quality, reliability and 
safety you’ve come to expect with 3M. 
3M authentication ensures that your 
drive-thru system is serviced with 
genuine 3M parts. Only a 3M control 
pod, carrier and battery, together, will 
power the 3M™ Drive-Thru Headset G5. 

Keep your drive-thru running smoothly



3M™ Drive-Thru System G5

The sound of success.
A complete drive-thru solution – designed to give you 
a competitive edge. 

Making sure drive-thru orders are handled fast and accurately is a sure 
way to keep your customers coming back. 

Now, 3M science helps you tap the full profit potential of your drive-thru 
with a communications system that combines unmatched sound clarity 
with rock-solid reliability and ease of use. 

The new 3M™ Drive-Thru System G5 is designed to keep your drive-thru 
moving quickly and ensure customers are getting exactly what they ordered. 
The result?

Happier customers. More operational efficiency. Lower costs.

That’s the genius of G5.



Contact your 3M representative today.
1-800-328-0033  •  3M.com/G5

 

Self-service in a snap. 
That’s the genius of G5.

3
Snap 

on the pod 
and say goodbye 

to downtime 

Take service into your own hands with the G5’s unique 
modular headset design. You can quickly remove the 
control pod from the carrier and swap out a new carrier 
in seconds right in the store, saving you time and money. 
And every G5 headset system includes an extra carrier, 
so you can keep the orders coming without interruption. 
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Remove
the pod

2
Swap
out the 
carrier

Commercial Solutions
3M Center Bldg 220-12E-04
St. Paul, MN 55144

Phone  1-800-328-0033
Web    3M.com/drivethru
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